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FOREWORD BY THE EXECUTIVE MAYOR

L

This report covers the second full year that the multi-party government of Cape Town has been
in office.

During this year, we have continued the process of consolidating our organisation’s new
structure and filling vacancies to ensure that we can meet our service delivery objectives.

Our key objective, as set out in our five-year Integrated Development Plan (IDP), is to promote
economic growth in Cape Town by creating a more attractive and enabling urban environment
for investors and skilled workers, both of which are highly mobile in our global economy. This
means investing in urban infrastructure and providing services to make this a cleaner, safer City.

By doing all we can to facilitate rapid economic growth, we aim to create more opportunities
for all of our citizens, especially job opportunities.

To address development in this manner requires an efficient and financially stable administration.

For this reason, the multi-party government has conducted an extensive overhaul of the City’s
staff structure and financial systems over the past two years, a process which is still under way.

At the beginning of 2006, the amalgamation of seven municipalities into one Unicity
(which started in 2000) had not yet resulted in a unified organisational structure within
the municipal administration.

The City's staffing strategy included recruiting more skilled professional staff, and there was an
overall 15% increase in professionals employed by the Council. All managers and staff have
been placed in an approved management structure, with clear reporting lines, shifting the
emphasis from support to operational. Three-quarters of the staff and management are now
on standard local conditions of service and associated pay scales, and the Council aims to
complete this process in 2008/9. In an international first for local government, the Council
conducted a culture climate survey to measure staff loyalty and staff concerns. This has helped
identify areas where the Council can intervene to improve staff morale, in turn improving
service delivery.

A sustained debt management campaign has also been instituted, and the City’s finances have
improved significantly as a result, allowing us to increase rates and service rebates for poor
residents and pensioners.

The work of the past year, together with the development of the new IDP focus on infrastructure-
led economic growth, has helped to gear up the City for delivery, better equipping it to address
the key developmental challenges facing Cape Town.

The positive results are already evident in this report.

In the 2007/8 financial year we invested R3,1 billion in infrastructure, an expenditure of 78%
of our capital budget.

This is a major improvement on the City’s annual average of R1 billion between 2000 and
2006, or 60% rate of expenditure.

It is also up 50% from the R2 billion invested in capital projects during the 2006/7 financial
year, which represented a 77% rate of expenditure.

In addition, in the financial year under review we spent 100% of our operating budget, much
of which is the result of filling critical vacancies in our administration, and introducing pay
parity.

The City's increased capital expenditure can be attributed to more efficient administrative
processes resulting from the past two years of organisational realignment.

Our procurement processes have also become more efficient.

In the financial year that has just ended, 431 tenders were issued and finalised — 24% more
than the previous financial year. The time taken to finalise tenders has also dropped from
15 weeks in 2005 to 6% weeks.
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To our knowledge, we have also become the first South African local government whose
Supply Chain Management Department has qualified for certification under the rigorous
ISO 9001 international quality management standards.

We have therefore set a national benchmark for awarding contracts quickly, efficiently
and transparently.

The 2007/8 financial year has seen the continued roll-out of major infrastructure projects like
the new Green Point stadium in preparation for 2010, which is currently ahead of schedule,
and new sewerage works and electricity distribution infrastructure.

In terms of law enforcement, we have cracked down on cable thieves and have started to
implement our strategy to combat drug- and alcohol-related crime.

We have also made progress with the City’s first comprehensive informal settlement upgrade
master plan, which is designed to deliver essential services to all of Cape Town'’s 222 informal
settlements.

As this report shows, there also remain a number of key developmental challenges in Cape
Town that the City still needs to address.

Cape Town has grown from 800 000 people to approximately 3,4 million in the past 50 years,
but some of our basic systems, including wastewater treatment, electricity reticulation and
roads, have not been serviced for over 30 years.

Cape Town has had to cope with a 43% increase in solid waste disposal since 1999, and
our existing landfill sites will be full in five years. Demand for the treatment of wastewater
is growing by 7% per annum in rapidly growing parts of the City. We are in the process
of investing R1 billion over the next three years to prevent public health and environmental
disasters. Electricity reticulation is also in need of an upgrade, and we are currently spending
hundreds of millions on building new substations. The number of cars on City roads is also
increasing by 6% per annum.

Perhaps our most serious crisis, however, is the shortage of housing in this region. When apartheid
ended in 1994, there were 28 000 shacks in Cape Town. Twelve years later, in 2006, there were
105 000 shacks and tens of thousands of people living in backyard structures like Wendy houses.

We need about 300 000 housing units to meet the full demand for formal houses in Cape
Town, and this figure is increasing at a rate of about 16 000 units per year.

We therefore have to move fast to catch up on the backlogs and get ahead of the curve of
population and economic growth, and increasing immigration.

Over the years ahead, the City will continue to improve its organisational capacity and its
operations with this objective in mind.

TR

Helen Zille

Executive Mayor of Cape Town



INTRODUCTION BY THE CITY MANAGER

The City's main planning instrument to guide its management and development is a five-year
plan, the Integrated Development Plan (IDP). This plan is based on strategic focus areas and
targets for the financial years 2007/8 to 2011/12. This is the first year (2007/8) in which the
City's achievements can be evaluated against these five-year plan goals. The City has used
the Service Delivery and Budget Implementation Plan (SDBIP) and the critical components
of the balanced scorecard methodology to measure and report on its actual performance
against output targets. In many instances, the City has not only met those stringent targets,
but surpassed them.

This annual report also reflects on how the Council has been gearing up for the huge challenges
and opportunities offered by the 2010 FIFA World Cup™. Many of the Council’s achievements
during this financial year have been with the long-term aim of maximising the potential of this
momentous event, while leaving a lasting legacy to benefit all Capetonians.

Some of the Council’s key successes in the past financial year have included record capital
expenditure, improved operational management, more services for the poor, an improved
balance sheet and enhanced perception ratings. Rode’s Report on the SA Property Market,
2008 described Cape Town as having “the only healthy CBD" in the country, and in 2008/9
Executive Mayor Helen Zille was judged the world’s number one mayor by urban affairs think-
tank City Mayors, leading a group of 820 mayors nominated by more than 74 000 voters
worldwide.

Arecord R3,1 billion (78% of the capital budget) was spent — 94% if one includes contract and
tender commitments (RO,62 billion) rolled over to 2008/9. Major backlogs were addressed in
water and sewerage systems, roads, solid waste removal and electricity distribution. Housing
projects have progressed, while sports facilities, parks, libraries, clinics, halls and beach
amenities have been expanded. The City has spent R437 million on free basic services for
the poor. A Council financial assets register has been drawn up, and there has been major
investment in repairs and maintenance.

We are rapidly building capacity where it is most needed. The operating budget was 100%
spent, and we have focussed on recruiting the right staff with the right skills, and placing them
in the right positions to ensure long-term service delivery and customer satisfaction.

The Auditor-General has given an unqualified audit, and the Council’s strong credit rating has
been maintained: Aa2.za (long term)/Prime-1.za (short term) from Moody’s.

Cape Town was rated the top city in the Middle East and Africa region by the prestigious Travel
& Leisure magazine in New York; and the annual UK M&IT Trends & Spends survey put Cape
Town at the top of the list of long-haul destinations favoured by UK-based events agencies,
beating favourites such as New York. The International Congress and Convention Association
currently ranks Cape Town as the 29t most popular city to host congresses and conventions.
The popular Lonely Planet travel guide listed Cape Town as one of the top 10 world food cities
in 2008 in its annual Blue List publication.

This is an exciting time in the history of Cape Town, and | believe we are well placed for
infrastructure-led, sustainable economic growth.

Achmat Ebrahim

City Manager
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CHAPTER 1

INTRODUCTION AND OVERVIEW OF THE CAPE TOWN
METROPOLITAN AREA

A : HOUSING DEVELOPMENT:. SCOTTSDENE SHOW VILLAGE
B : CLAREMONT PUBLIC TRANSPORT INTERCHANGE
C : CELEBRATING ARBOR DAY, PHILIPPI
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CHAPTER 1 | INTRODUCTION AND OVERVIEW

The Western Cape province boasts one of the most diverse, dynamic and innovative economies on the African continent. It is one of the most
productive provinces in South Africa, with a 10% share of the population accounting for almost 15% of the country’s gross domestic product
(GDP). Its robust economic sectors range from agriculture, fishing and forestry to agri-business, boat-building and a dynamic services sector. New
sectors such as biofuels and creative industries are making an increasingly important contribution. The construction sector is booming thanks to
the 2010 FIFA World Cup™, while large numbers of domestic and international visitors are discovering this multi-faceted destination.

Cape Town is home to approximately 3,4 million people (65% of the provincial population) and attracts both business and tourism visitors due
to its natural beauty, rich history and vibrant culture. It is the oldest city in South Africa, and the second largest, covering 2 461 km?2.

The city is the economic hub of the Western Cape, with an established and diverse economy that contributes 76% to regional GDP. About
93% of the businesses are small, accounting for about 50% of total output, and offering 40% of total formal employment. The largest growth
areas are construction, transport and communication, finance and business services, trade, catering, accommodation and tourism. Cape Town's
port is a key stopping point on one of the world’s busiest trade routes, and as one of the largest deep-water ports in Africa, handles even the
largest container vessels.

THE INTEGRATED DEVELOPMENT PLAN
Cape Town's vision is for a prosperous City with an enabling environment for shared growth and economic development. It must be known for
effective, equitable service delivery and its well-governed, efficiently run administration.

The Council has implemented a five-year plan, the Integrated Development Plan (IDP), determining how it will spend its budget from 2007/8
until 2011/12. This principal strategic planning instrument is agreed upon between local government and the residents of Cape Town. Budget
priorities are then set for the entire City to optimally deploy resources. It also informs the Council’s contribution to joint undertakings with
Provincial and National Government.

The basis of the five-year plan is infrastructure-led economic growth — using services and investments to make Cape Town more attractive to
investors and skilled workers. The City must become more globally competitive because investors create jobs and help to drive development.
This will create more opportunities for all Capetonians, including the poor and unemployed.
Seven strategic areas were agreed upon when the Council implemented the IDP on 1 July 2007:

e Shared economic growth and development;

e Sustainable urban infrastructure and services;

e Public transport systems;

¢ Integrated human settlements;

o Safety and security;

e Health, social and community development; and

e Good governance and regulatory reform.

The overall five-year plan is reviewed annually as new challenges and opportunities arise. In March 2008 an eighth focus area was added — i.e.
energy efficiency for a sustainable future.

In order to measure and report on actual performance against its targets, the Council uses the Service Delivery and Budget Implementation Plan
(SDBIP) and the critical components of the balanced scorecard methodology to cascade strategy down into the lower levels of the organisation.
The Council has also aligned itself with national financial objectives by incorporating the national performance indicators into the corporate
scorecard, which is monitored regularly. The Council performance highlights for 2007/8 will be reported within these parameters.

CASCADING STRATEGY INTO OPERATIONS

Corporate strategy is cascaded towards the lower levels of the organisation through the balanced scorecard methodology. It influences and
shapes the operating and capital budgets of the different directorates and departments within the Council. The Council’s visionary framework
is unpacked into objectives, key performance indicators (KPIs) and targets for implementation. These are broken up into Service Delivery and
Budget Implementation Plans (SDBIPs) that reflect the detailed projects, which are then allocated budgets.

CITY OF CAPE TOWN FINANCES

The City again posted higher-than-expected net results in relation to budgeted amounts for the year ended 30 June 2008, given prevailing
market conditions.

An increased focus to improve service delivery had a positive effect on the capital implementation programme, which grew from 77% in the
previous year to just under 80% in the year under review.

The City focussed on a strong recovery drive of arrear debt from debtors as part of its endeavour to cope with increased demands being made
on its financial resources by rapidly growing developmental challenges.

The financial activities of the year are reviewed in the financial statements of this report.
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DARLING WIND FARM RIETVLEI BELLVILLE TRAIN STATION

STAFF

Council had 21 952 employees in July 2008, up from 21 368 in July 2007. In the course of 2007/8, 3 364 appointments were made overall,
mainly through converting non-permanent staff to permanent staff. Professional skills were increased by 15% to 689 staff across all departments,
while service and sales workers totaled 3 970 — mainly in the safety and security sector.

2010 FIFA WORLD CUp™

The Soccer World Cup is by far the world’s largest sporting event, and its impact on the City will be monumental. The tournament should bring
400 000 visitors to South Africa, and will be broadcast to millions of television viewers. Cape Town will enjoy a great opportunity to showcase
its natural beauty, infrastructure, culture and huge tourism potential to a global audience. Current investment will not only ensure that the
world’s biggest televised sporting event is a success, but the City will establish a lasting legacy to benefit its residents in the long term. Some
business sectors such as the construction and materials industries are already booming — the iconic Green Point stadium alone will require
96 000 m3 of concrete and 5,2 million bricks.

Numerous initiatives totalling R10 billion will create a better functioning City. New developments, such as the Green Point stadium, designer
hotels and leisure facilities, will change Cape Town’s skyline, while much loved yet timeworn landmarks, such as the Grand Parade and City
Hall, will receive much needed facelifts. The Integrated Transport Plan, a joint initiative with Province, is fueled by a R6,5 billion budget that will
improve road and rail networks; buy new trains and buses; fund a R1,3 billion Cape Town International Airport expansion; offer better safety,
park-and-ride facilities and pedestrian and cycling environments; and introduce a single ticket system. The first phase should be completed by
March 2010, with another four phases to be implemented within 10 to 12 years.

CHALLENGES FACING THE CITY

SOUTH AFRICAN ENVIRONMENT

South Africa has, in the past 12 months, been buffeted by high oil and food prices, energy and political crises, higher interest rates, the crisis
in Zimbabwe that led to an influx of refugees, as well as xenophobic attacks. While Cape Town's economic and social development indicators
are relatively higher than other regions, it also has areas with high poverty levels. Khayelitsha is the metro suburb with the largest number of
poor, inadequately housed and unemployed households. Mitchells Plain, with about 385 000 residents, and the Philippi East area south of the
N2 also pose numerous challenges that are being addressed.

EMPLOYMENT AND JOB CREATION

Unemployment and the discrepancy between the skills available and the skills desperately needed in the economy remain the key economic
challenges for the City. The number of employed people grew from 1,17 million in September 2005 to 1,26 million in September 2007, while
people employed in the informal sector increased steadily from September 2005 to March 2007, and declined in September 2007. The official
unemployment rate declined from 20,8% in September 2005 to 16,9% in September 2007. The main challenge to Cape Town's economy is
the creation of productive employment opportunities to reduce poverty.

Source: Strategic Development Information & GIS. Labour Force Survey 2005 to 2007 data supplied by Statistics South Africa.
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ENVIRONMENT

Cape Town'’s natural environment and beauty are among its strongest assets. The City has one of the highest proportions of floral endemic
species in the world, with over 70% of the approximately 9 600 species that occur here found nowhere else. Some 300 km of coastline features
sought-after beaches and an extremely rich and dynamic marine environment. However, growing patterns of resource use, consumption and
pollution threaten the rich yet highly vulnerable ecology, landscapes and resource bases that underpin and sustain the region. The ability to
absorb urban-generated waste is decreasing, while coastal water quality and freshwater ecosystems have declined.

SUSTAINABLE URBAN INFRASTRUCTURE AND SERVICES

With Cape Town’s rapid growth from 800 000 people some 50 years ago to around 3,4 million at present, the City is suffering from a backlog
in bulk infrastructure and provision of basic services. Informal settlements have mushroomed around the city periphery, and where there is
existing infrastructure it has not been optimally maintained, especially in the past two decades.

PUBLIC TRANSPORT

Transforming and restructuring the current road-based public transport service, and establishing a single point of authority for transport, are
priorities. Poor integration between different modes of public mobility, as well as basic safety issues, has to date meant increased reliance on
private vehicles. The goal is a phased programme to implement an integrated rapid transit network across the city that will place over 75% of
the population within 500 m of a high-quality public transport system.

INTEGRATED HUMAN SETTLEMENTS

Some 2,6 million houses have been delivered in South Africa since 1994, with 293 000 in the Western Cape. Despite this, Cape Town has attracted
so many new residents that the number of Capetonians living in informal settlements has grown from 23 000 households in 1993 to approximately
150 000 households in 2008. Housing is one of the greatest challenges facing the Council, as many people reside in crowded shacks.

HOUSING BACKLOG

The housing backlog was approximately 300 000 in January 2007, including people in informal settlements, in backyards and on the integrated
housing database. The Housing Directorate is delivering approximately 6 000-9 000 formal housing opportunities per year, which is a very small
number when viewed against the backlog. This should, however, be viewed against the incremental upgrade approach of the City, where all
informal settlements are provided with full essential services while formal programmes are then implemented to provide housing opportunities
with fully serviced sites, top structures and permanent tenure over time.

SAFETY AND SECURITY

South Africa has a high incidence of crime, especially violent crime. Use of the extremely addictive drug tik (methamphetamine) has spread
rapidly in City communities, and has been a key Council focus this year. Other safety-related issues have included vulnerability to fire, flooding
and other natural and human-induced hazards.

HEALTH, SOCIAL AND COMMUNITY DEVELOPMENT

Cape Town is a city of both rich and poor. Total monthly household expenditure is under R1 200 for 36% of all households; another 19,1%
spend R1 200-R2 500 per month. As the general health of any family is directly related to housing quality, many people in informal settlements
suffer from diarrhoea, tuberculosis, pneumonia, HIV/Aids, bronchitis and other diseases exacerbated by poor living conditions. At the same
time, there are notable improvements, such as the City attaining the highest cure rate for tuberculosis in the country.

INFRASTRUCTURE

Infrastructure backlogs put pressure on maintaining acceptable and affordable levels of service delivery. This is exacerbated by economic
development and population growth pressures.

This annual report will highlight many of the Council’s achievements in tackling these diverse challenges.
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CHAPTER 2

PERFORMANCE HIGHLIGHTS 2007/2008

THIS SECTION WILL ANALYSE PERFORMANCE DURING THE 2007/8 FINANCIAL YEAR FOR EACH OF
THE SEVEN STRATEGIC IDP FOCUS AREAS.

A: METRO RESCUE TRAINING, GRANDWEST
B : THE IVAN TOMS CLINIC, MFULENI
C : TRAINING AT EPPING FIRE STATION
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STRATEGIC FOCUS AREA 1:
SHARED ECONOMIC GROWTH AND DEVELOPMENT

STRATEGIC FOCUS AREA 1 SHARED ECONOMIC GROWTH AND DEVELOPMENT

Key mandates Create an enabling environment for the economy to grow

Prepare for 2010, and establish post-event legacy for long-term benefits
Key results 10 177 new jobs created

R1,67 billion new direct investment
2010 Green Point stadium on track
61,3% electricity reinforcement done

Detailed 2010 Transport Operations Plan 20% complete

OVERVIEW

The target of creating 9 500 new jobs was exceeded — 10 177 were generated, due to current and new investments yielding more work
opportunities than expected. The target rand value of direct investments (R1,6 billion) was also bettered at R1,67 billion. This was due to
successful strategic partnerships with City partners, such as the Western Cape Investment and Trade Promotion Agency (Wesgro).

A lease arrangement at one of the most popular central business district (CBD) tourist attractions, Greenmarket Square, was changed, and
informal traders can now deploy funds (R200 000 per month) into developing their own businesses. A major programme to upgrade the Square
is being implemented. The upgrading will increase visitor numbers and improve interactions between the formal and informal retail sectors
and various stakeholders.

The Property Management Department has initiated a R1,6 million business improvement initiative to improve service delivery and streamline
internal communication.

A staff development programme was implemented, aimed at meeting the need for departments to be appropriately skilled to deal adequately
with socio-economic challenges faced by the City and its residents. The programme is also aimed at improving the level of service integration
across the City, with a specific focus on improving impact at local level through alignment with the City’s District Service Coordination Model.

As part of the small, medium and micro-sized enterprises (SMME) development focus, 144 unemployed people were trained in self-supporting
skills ranging from radio and TV repairs to panel beating at the Nyanga Job Centre, a pilot project set up in old municipal offices. Apart from
technical training, they also learnt business skills such as marketing, order processing and tendering.

Entrepreneurship development initiatives included the Council-hosted annual Small Business Week that provided networking opportunities for
SMME enterprises. There were 7 769 visitors, over 800 people attended the workshops, and opportunities worth R722 million were generated.

SMALL BUSINESS WEEK

DIRECT JOBS INDIRECT JOBS
Small Business Week n/a 7 690
Seminars at Small Business Week n/a 823
Total n/a 8513

Some 28 secondary schools with 560 learners took part in an entrepreneurship project implemented by Northlink College, while a partnership
initiative between the Council and the Raymond Ackerman Academy provided 78 youth with entrepreneurial skills training. The Business
Support voucher programme helped 1 230 clients, while a further 7 600 clients were assisted through the Business Place (a network of walk-in
centres for entrepreneurs) and Library Business Corners (business centres at libraries that offer publications and videos on small business, access
to resources, and other assistance).

The Council allocated R800 000 to support the Khayelitsha Festival held in October, aimed at promoting sectors such as travel, tourism, health,
leisure and lifestyle. It helped build the community’s social and economic fabric, and drew together business, SMMEs, youth, community
organisations and consumers.

During this period the decision was taken not to renew the existing service level agreement with Cape Town Routes Unlimited (CTRU) on expiry
of the agreement at the end of 2007/8. A new agreement was entered into with Cape Town Tourism for the destination marketing of Cape
Town for the 2008/9 financial year. An amount of R18 million was allocated through the Tourism Department’s Grant-in-Aid budget for this
purpose, in order to promote Cape Town as a leading global tourism destination.
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LOCAL ECONOMIC DEVELOPMENT PROJECTS AND JOB CREATION (SELECTED ITEMS)

LOCAL ECONOMIC DEVELOPMENT PROJECTS DIRECT JOBS INDIRECT JOBS
Gatesville Rylands F&V (to be constructed) 5 n/a
Somerset West night market 56 under way
Adderley Street night market 32 under way
City Improvement Districts x 13 667 under way
Bloekombos business facility n/a 6
Business Support/SMME facility n/a 251
Athlone meat market 9 under way
Urban agriculture 5 17
Value added complex: Philippi market n/a 1
Wesbank uluntu plaza n/a 10
Happy Valley uluntu plaza n/a 24
Nyanga Job Centre 5 8
Nonkqubela informal market n/a 20
Total 779 337

BUSINESS SUPPORT

BUSINESS SUPPORT DIRECT JOBS INDIRECT JOBS
Open for Business n/a 7 649
School Entrepreneurship programme n/a 560
Business Support voucher programme n/a 1230
Total n/a 9439

2010 FIFA WORLD CUP™

The Council’'s main objectives are to host a successful tournament and welcome fans to a safe, efficiently run Mother City, while creating an
infrastructure legacy that will benefit locals and visitors long after the final whistle has been blown.

The City of Cape Town approved the budget for constructing the stadium on the Green Point common in March 2007. The construction of
the stadium is funded by National Government (69%), the Provincial Government of the Western Cape (7%) and the City of Cape Town
(24%). The Green Point common will also be reconfigured and rationalised into a quality leisure, recreation and trading facility to the benefit
of the community.

National Treasury has granted over R81,5 million from April 2009 for related operational projects in support of the 2010 FIFA World Cup™
such as hosting the final draw, the green goal programme, and for sports development. Cost certainty is becoming clearer, as 87% of
subcontracts were tendered, and 68% awarded. Approval of the roof contract was a milestone, with first components already delivered on
site by September 2008.

June 2008 was month 15 out of the 34-month contract period, with an estimated 36% of the wet works completed. Parallel to this, the roof
components were manufactured off-site. The construction of the stadium is on target for completion on 14 December 2009. Cost escalations
have been identified as a major risk area, mainly due to market forces in the construction industry, in line with global trends and the impact of
foreign exchange rates. While detailed cost estimates were compiled during the design phase, tenders came in higher than projected. This is a
nationwide phenomenon being addressed by National Treasury in partnership with all host cities.

Cape Town will stage eight games, including one quarter-final and one semi-final game. It has also secured the final draw (the announcement
of the final 32 teams taking part in the tournament, and the groups they will play in). This is a major coup for Cape Town, as more than
100 broadcasters from around the world will give live coverage to the event, which will be watched by millions of people across the globe,
substantially raising the city’s profile.
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Tenders were called for a long-term, world-class operator to manage the stadium and ensure sustainability. The SAIL Group, together with
Stade de France, was appointed as preferred bidder during the 2008/9 financial year with a view to finalise negotiations and their appointment
by the end of 2008.

After an extensive public participation process, the Provincial Minister of Environment, Planning and Economic Development issued her
final Record of Decision on the reconfiguration of the Green Point Common Urban Park on 30 June 2008. Detailed design work on the
reconfiguration of the Metropolitan Golf Course and Urban Park commenced. Tenders have been received and construction is scheduled for
completion by June 2010.

The Council was ahead of the 60% target for the electricity reinforcement project (at 61,3%) and is expected to exceed 88% by the end of
December 2008. It should be completed by the end of June 2009. This is an example of the 2010 event being used to accelerate infrastructure
development in the Cape Town area.

NEWLANDS: 90 MINUTES FOR MANDELA ATHLONE STADIUM CONSTRUCTION OF GREEN POINT STADIUM

The City has identified the Grand Parade as the preferred location for the official fan park; this is still to be confirmed by FIFA. It will be linked
to the stadium by an upgraded pedestrian fan mile. The Fan Park Terms of Cooperation Agreement was signed between the Council and FIFA,
detailing subjects such as media rights, safety and security. The Bellville Velodrome, Athlone soccer stadium and the Swartklip sports complex
were selected as public viewing sites.

The Philippi and Athlone stadiums were recommended to FIFA as training venues. Confirmation of these is awaited from FIFA. The Council
is working closely with the South African Police Services as well as other safety and security role players, e.g. private security companies,
emergency services, and disaster and risk management, to ensure that safety protocols are in place. The first Draft Safety Plan has been
approved. Additional full-time police have been recruited for 2010, including vehicles and equipment.

International teams will be encouraged to base themselves at Cape Town hotels. A list of potential base camp hotels has been obtained from
the Local Organising Committee, and these are being investigated for compliance with 2010 requirements, e.g. distance radius from 2010
facilities. The Twelve Apostles Hotel has already been approved.

The Council has completed all its preparations for the Confederations Cup to be held in South Africa in 2009. While no matches of this
tournament will be played in Cape Town, the Council helped FIFA recruit 30 volunteers.

The Council is involved in skills development in areas such as brand usage, vendor trading and tourism to ensure that the soccer events leave
a strong socio-economic legacy. For the first time in FIFA history, bed-and-breakfast establishments will be included in the accommodation
offering, and training has started to ensure service excellence.

The City has also developed a plan to support preparations for the 2010 FIFA World Cup™. The programme includes a soccer event strategy
and a volunteer development programme. Trained volunteers were deployed to various major events during this period, creating a good
platform for 2010 preparation.
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STRATEGIC FOCUS AREA 2:
SUSTAINABLE URBAN INFRASTRUCTURE AND SERVICES

STRATEGIC FOCUS AREA 2 SUSTAINABLE URBAN INFRASTRUCTURE AND SERVICES

Key mandates Ensure universal access to basic services
Conserve natural resources

Effective management of Council’s infrastructure and resources

Key results 100% of households with access to basic water supply
99% of households with access to basic solid waste removal services
92,5% of households with access to basic electricity supply

81% compliance with critical Department of Water Affairs and Forestry (DWAF)
water standards

City cleanliness 77 %
Airspace saving in relation to volume of waste generated 16,6%

Revised IMEP adopted by Council and implemented

Cape Town'’s population has grown from around 800 000 people 50 years ago to approximately 3,4 million, with many marginalised people
from other provinces and the rest of the continent arriving daily. The City is suffering from a backlog in bulk infrastructure and provision of
basic services, as well as the daunting task of repairing, upgrading and replacing old infrastructure while being faced with a critical shortage
of technical and project management skills.

EQUITABLE SERVICES

Despite these challenges, the target of giving all Council settlements access to a basic water supply was achieved by installing standpipes.
While the national standard for standpipe access is 200 m, the City achieved a 100 m standard. The very high 99% goal for access to basic
solid waste removal was also attained.

The 91,8% target for access to basic electricity was surpassed (92,5%, or 2 696 connections above target) and the City is on track to achieve
its ultimate five-year plan goal. The goal for basic sanitation was just missed — 97,1% versus 97,5% — but there was considerable progress in
the final three months of the financial year. A bidder was approved for the supply and installation of concrete toilet top structures for two years,
and this will ensure a sustainable supply in order to reach targets. Space remains a challenge, as the Council must negotiate with communities
before setting up service points.

Water demand management

The Council has already exceeded the DWAF requirement of a 20% reduction in unconstrained water demand. However, the Council set itself
an even higher target of 27,4%, and reached 26%, which is unlikely to be exceeded. Pipe bursts are being reduced by introducing pressure
management measures. The Council introduced a new computerised water demand management system with a device installed in households.
A specific supply of water is measured out daily at a certain pressure and flow rate. This helps users to save water and manage monthly water
bills, while the Council in turn manages debt better. The Council also fixes leaks free of charge on a once-off basis.

The Council allocated R38,8 million to replace water pipes, as many of its fibre-cement pipes made before 1985 are failing (although a
significant number are still functioning efficiently). A centralised database to monitor pipe failings has been set up to ensure pipes are replaced
only where needed. Some R50 million will have to be budgeted annually to replace old networks and maintain current service levels. The
Council also opened two new Water and Sanitation Services offices in Gugulethu and Mitchells Plain to handle residents’ water and sanitation
account queries and service complaints.
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Wastewater quality

Target compliance with four critical DWAF effluent standards (E. coli count, ammonia contact, oxygen-demanding substances and total
suspended solids) at 79% has been exceeded by 2% (at 81%) with upgrades completed in Potsdam and other water works treatment plants.
The Council is on track to achieve the IDP target of 95% compliance with DWAF standards by 2012.

Wastewater final effluent quality: July 2007 to June 2008

DRY PERCENTAGE COMPLIANCE AND MEAN VALUE = 8
WEATHER AVERAGE ] =
WASTEWATER FLOW DAILY cob E. coli ok
TREATMENT WORKS $ ML/ FLOW TSS mg/I 75 mg/l @ NHs 10 mg/I 1000/100 MI S >
MONTH ke ©3
% mg/| % mg/| % mg/l % NO. 1 v
1 Athlone 3,123 119 89 24 96 86 44 13 0| 97,017 0
2 Bellville 1,554 52 84 20 88 56 65 10 0 | 110,208 0
3 Borcherds Quarry 1,002 33 79 23 77 73 87 7,8 32 9,630 0
4 Cape Flats 4,525 172 36 42 48 89 84 7,0 80 446 0
5 Gordon’s Bay 89 3,3 98 8 98 46 89 4,2 92 731 0
6 Klipheuwel <1 <0,05 84 24 24 100 29 26 90 510 0
7 Kraaifontein 598 20 98 10 87 64 68 10 96 17 0
8 Llandudno 7 0,2 92 16 100 63 100 3,0 73 148 0
9 Macassar 895 31 96 7 98 45 98 2,8 91 19 0
10  Melkbosstrand 99 3,3 100 6 98 36 100 0,5 80 119 0
11 Millers Point <1 <0,05 89 15 38 86 91 2,8 82 11,444 0
12 Mitchells Plain 982 34 98 8 98 41 98 2,4 49 1,589 0
13 Oudekraal <1 <0,05 90 16 84 43 83 3,7 83 1,682 0
14  Parow 27 0,9 94 7 94 45 83 4,7 70 9,208 0
15 Potsdam 1,096 35 96 8 96 51 98 3,8 46 | 21,700 0
16  Scottsdene 312 10 89 17 91 47 90 4,3 77 836 0
17  Simon’'s Town 65 2,3 90 20 25 88 80 7,5 78 3,559 0
18  Wesfleur DOM 177 5,7 100 8 100 39 100 0,3 100 93 0
19 Wesfleur IND 114 3,9 85 15 55 80 100 1,0 29 995 0
20 Wildevoélvlei 291 11,6 87 12 92 50 100 1.4 100 39 0
21 Zandvliet 1,748 59 96 14 98 55 23 19 85 | 26,708 0
TOTAL - LAND (ML) 16,704 598 TOTAL 0
YEAR Average Percentage Compliance 89 80 81 68
YEAR Average Value 15 61 6,4 955
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MARINE OUTFALLS: Fll?gzv ML NOTES
1 Camps Bay 72 2 BOLD = Compliance >95%
2 Green Point 825 28 BOLD = Mean exceeds limit
3 Hout Bay 190 6 @ = relaxed to 130 mg/I for Athlone and 120 mg/I for Llandudno
TOTAL-SEA (MI) 1087 36 $ average monthly flow during period November to April
# = flow not measured - these are very small unmanned works
2:?:RAPHICAL RAIN MM Percentage compliances are based on weekly samples taken
Mean values are based on weekly samples taken
1 Wesfleur 422 9] = E. coli mean is 50th percentile
2 Simon’s Town 731
3 Kraaifontein 292
4 Athlone 861

REASON FOR NON-COMPLIANCE/COMMENTS

ACRONYMS
Athlone No active disinfection, detailed design of disinfection facility in progress
. . . DWAF =D t t of Water Affai
Bellville Contract for disinfection equipment has been awarded. epartment ot VVater Attairs
and Forestry
Borcherds Quarry | In cooler weather, maturation ponds less effective in E. coli die-off ML = Megalitres
Cape Flats Resuspension of algae and sludge in ponds by wind MU/month = Megalitres per month
Gordon’s Bay Chemical toilet waste from camp upset the works TS5 = Total suspended solids
Klipheuwel Works overloaded, re-design of the operation of the unit is in progress mg/l = milligrams per litre
Llandudno No bacterial samples taken COD = Chemical Oxygen Demand
Millers Point No bacterial samples taken NH, = Free and saline ammonia
Mitchells Plain In cooler weather, maturation ponds less effective in E. coli die-off . L .
E. coli = Escherichia coli
Potsdam Commissioning of new plant and cloudy effluent adversely affected disinfection.
Scottsdene Power dip tripped chlorinator (only two samples taken)
Wesfleur IND No bacterial samples taken
Zandvliet Works overloaded. Extensions operational July/August 2008

95% compliance for the four critical parameters being used by the COCT is anticipated for 2012. This compliance has already been achieved if all the stipulated
parameters were to be included in the indicator, as the others are consistently of a high standard.

Waste management

The 67% target for City cleanliness was exceeded by 10% (77%). The Council will divide this cross-cutting measurement into subcategories to
ensure that the information is as useful as possible, to inform service delivery planning and operations of other City departments in addition to
solid waste management. The solid waste department was the runner-up in the Cleanest City awards. The Council initiated an Integrated Waste
Management By-law in line with national policy and soon-to-be-promulgated legislation that institutionalises the minimisation of waste.

The high priority of saving airspace in relation to the volume of generated waste was above target (16,55% vs 14,5%), thanks to successful
recycling projects like Think Twice in the Atlantic area (Pinelands, Bloubergstrand, Melkbosstrand and Parklands) and Sea Point. This project
encourages the voluntary separation of recyclable material from waste destined for a landfill. The Council first adopted the policy in 2006/7 and
rolled it out in five areas in 2007/8. Households receive free, clear plastic bags and a pamphlet explaining what should be placed in the clear
bag for recycling. These clear bags are collected by a private contractor ahead of the Council’s regular waste-collection vehicles, and delivered
to a recycling centre. By November 2007, 17 000 kg of waste had been collected from Philippi and Delft homes. There was also more chipping
and composting of garden greenery.

The Council will nonetheless require a new waste disposal landfill site, and has applied to the Provincial Government for a site between
Duinefontein and Atlantis.

During the year, Cape Town hosted the first Waste Minimisation summit to establish links and partnerships with the private sector to make
waste minimisation a reality. The Council completed business planning for waste management during 2010, and held a series of workshops
funded by the Konrad Adenauer Foundation, with input from FIFA 2006 organisers.
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DARLING WIND FARM KOEBERG INTERCHANGE ~ ELECTRICITY MAINTENANCE

Electricity provision

Following the mass roll-out of compact fluorescent light bulbs, part of Eskom’s policy to address the energy crisis, the Council partnered with
Eskom, Woolworths, Pick n Pay and the lighting industry to handle the ensuing hazardous waste.

Copper theft task team

The Copper Theft Task Team, known as the Copperheads, has been formed to combat the theft of copper cables and other Council property.
The initial Non-Ferrous Metal Combat Team of five has been extended to about 18 members. A Revenue Loss Forum, disbanded due to
restructuring, has been re-established and meets weekly to assess progress and operative measures.

Infrastructure management

An integrated, planned infrastructure management programme is being developed for electricity, sewerage, water, transport, roads and
stormwater, and solid waste management. A consultant has been contracted to handle status quo assessments. Targets will be amended
per the consultant’s recommendations. The intention was to have the plan fully developed and approved by mid-2008, but this was delayed
because of insufficient information and the scale of the task in relation to the size of the City.

The fifth annual customer perception survey of the Department of Water and Sanitation Services showed that Council customers were generally
satisfied with the level and type of service they received. Council staff were generally perceived to be courteous. The vast majority of respondents
were very satisfied with water quality, and businesses were increasingly aware of the need to conserve water. Follow-up with residents could,
however, be improved.

The massive R1,3 billion Berg River dam project, boasting the highest concrete-faced, rock-filled dam wall in South Africa, was finished on budget
and on time, and is now fully operational. It yields about 8 1million m3 of water annually, an 18% increase in the Western Cape water yield.

The largest bulk sewer pipeline to be built in the Western Cape in the last decade was opened in Delft in August. It was commissioned two
years ago at a cost of R222 million, of which R186 million was contributed by the Provincial Government. The 15,5 km pipeline services 22 000
houses in the N2 Gateway project at Delft, and will provide capacity for 2,2 million residents in the Zandvliet wastewater treatment works,
including Mfuleni, Blue Downs and Eerste River. It reduces maintenance costs for the Council’s existing sewer system of 20 bulk sewers carrying
effluent to 20 wastewater treatment works, while also facilitating new housing developments. Construction delivered 209 work opportunities,
amounting to 170 500 hours, with 57 workers from Delft and Mfuleni receiving valuable in-service training.

The skills shortage in infrastructure and service delivery has partly been addressed by recruiting 100 technical apprentices and establishing ten
mechanical learnerships within a fully ISO-certified Council training centre. This initiative is being duplicated in the water and sanitation sectors.

Services for the poor

Of 46,000 water restrictions (businesses as well as households), 12 000 were reconnected following payment or registration on the indigency
database. Accumulated arrears of R1,1 billion were written off.

While the overall increase in rates and tariffs averaged 15%, the Council has boosted rebates and implemented an indigent policy to lessen
the impact on the poor. Over 100 000 owners of properties valued at under R88 000 received a 100% rates rebate. Rates rebates for senior
citizens and disabled people were increased from R3 000 per household to R5 000 per household.

The refuse removal subsidy now applies to properties valued at up to R300 000, up from R125 000. Shelters for the homeless pay only half
the charges on the first 15 refuse container bins, and every occupant gets 0,75 k{ of free water per month. Homes valued at up to R199 000
receive a grant of R30 per month (up 50%) and 6 k( of free water per month.
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ROADS AND STORMWATER
Roads improvement programme

Construction started on the Council-funded R12,5 million project for capacity improvements on the culvert under Main Road on the Diep River
in Plumstead. This flood-alleviation measure will allow further development of the areas alongside the Diep River, such as the old Three Arts
theatre site.

The Council-funded R37 million concrete road bridge over the Diep River in the Blaauwberg district was completed. The Council’'s commitment
to the M12 project included the Potsdam Interchange on the N7 (completed by Province). Developers will provide road links from the interchange
across the Diep River bridge linking with Sandown Road; and the Sandown Road link to the west to link up with the existing Sandown Road.
The economic downturn and other factors have delayed these developments.

Some R10 million was spent during 2007/8 on the three-year, Council-funded R30 million Foreshore freeway bearing-replacement contract.
The project includes the removal of existing bearings supporting freeway concrete viaducts on bridge pillars and refurbishing and replacing
bearings. This contract still has 18 months to run.

Construction began on the R84 million Granger Bay Boulevard 2010 World Cup project. This includes raising the Green Point Circle on Western
Boulevard to allow pedestrian access from Somerset Road to the Green Point stadium precinct; a dual carriageway between the Green Point
Circle and Beach Road at the north-western entrance to the V&A Waterfront; and various major road improvements near the stadium. The
project should be finished by November 2009, with funding from Province, the National Department of Transport (NDOT) and the Council.

Work began on the R235 million Hospital Bend upgrade scheme, also a 2010 project. It includes pre-selection schemes to manage traffic
in both directions during peak periods; an additional inbound lane for public transport and general traffic from Main Road; the Anzio Road
viaduct to bring traffic from Observatory onto the left side of inbound lanes; a viaduct from De Waal Drive for traffic bound for the southern
suburbs; and separation of the De Waal- and Eastern Boulevard-bound traffic prior to merging to minimise weaving and improve flow. The
project should finish in March 2010 using Province, NDOT and Council funds.

ROAD CONSTRUCTION, HOSPITAL BEND RIVER CLEANING N2 BMT LANE

Roads operations and asset provisions

The metro road-resurfacing projects totalled R50 million, and include extensive resurfacing and verge shaping in the Blackheath industrial
area; ultra-thin friction course resurfacing on Jan Smuts Drive, Kewtown; resurfacing part of a major route between Voortrekker Road and Old
Paarl Road on La Belle Road, Kaymor; resurfacing between Big Bay and Blaauwberg Road on Otto du Plessis Drive, Blaauwberg; resurfacing
De Waal Drive inbound; extensive resurfacing with modified asphalt to delay the effects of grey water on Lansdowne Road, Khayelitsha; major
link resurfacing to tie up with upgraded/newly constructed portions on Brackenfell Boulevard; and resurfacing a major economic link on Main
Road, Rondebosch.

The Council’s electronic fuel management system, called eFuel, has been introduced for Council vehicles: The vehicles are now refueled at
designated commercial petrol stations using a card-free and cashless system to help combat rising fuel costs, losses from stolen or contaminated
fuel, and tanks running dry.

The following stormwater management programmes were undertaken in addition to the capital works reported on elsewhere in this report:

Winter readiness programme

The winter readiness programme, which focuses on the pro-active cleaning of stormwater infrastructure and river systems before the winter
rains, once again ensured minimal disruptions and losses attributable to flooding, despite the fact that the total rainfall for the year ending
December 2007 was above the long-term average. Widespread incidents of flooding, affecting people’s livelihoods, were however experienced
in the informal settlements, many of which are located within flood-prone areas. In an effort to improve the City’s disaster response-planning,
flood risk assessments were undertaken to prioritise interventions required in the informal settlements for the 2008 winter season.
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Rietvlei dust management plan

A temporary solution was implemented to address the dust problems experienced by residents downwind of the seasonal pans within the
Rietvlei Wetland Reserve during the dry and windy summer months. This involved the purchase and operation of high-volume pumps to
maintain water levels on the largest of the pans. These seasonal pans are a type of wetland that dries out naturally during summer.

STEENBRAS HYDRO LOWER DAM BERG RIVER DAM

Inland and coastal water quality

The percentage of recreational water sampling points — such as swimming beaches and inland recreational water bodies — complying with
DWAF standards was only 65%, below the bar of 89%. This drop was due to many factors beyond the Council’s control, such as power outages
making sewerage systems fail and overflow. Tests have shown that rain during the sampling time led to pollutant wash-off from the land, and
this contributed significantly to the low compliance figures. Council authorities comment that it is surprising that there has not been a more
significant decline in long-term compliance, given rampant development and population growth in many areas of Cape Town.

Major multi-project, capital-intensive remedial programmes are currently under way to improve water quality in the long term. These include
the coastal water quality improvement project, the Zeekoeivlei rehabilitation project and Rietvlei water quality improvement measures.

Inland water quality

Four inland water bodies which are widely used for recreational activities are assessed in terms of DWAF’s intermediate contact recreation
guideline, which recommends that E. coli results should be less than 1 000 counts per 100 ml. The percentage of results complying with this
guideline obtained for each of the four inland recreational water bodies over the 12-month winter and summer cycle (July 2007—-June 2008)
was as follows: Zandvlei (78%), Zeekoeivlei (79%) and Rietvlei (100%). Only 29% of results obtained for Milnerton lagoon were less than
1000 E. coli counts/100 ml.

The most important Roads and Stormwater initiatives to improve inland water quality included:

e A tender document was prepared for pollution abatement investigations at Diep River/Milnerton. In the Bayside vicinity, design is still
under way for a stormwater management and flood alleviation project.

e AR1,1 million contract was awarded for an underground pipe system laid on the invert of the existing canal to divert the low flow at
the Island in Khayelitsha.

e The southern shore cut-off drain project In Zeekoeivlei is 90% complete; a contractor has been appointed and construction is under
way in Gugulethu on the low-flow diversions project; weir gates have been installed at the vlei outlet; and an analysis of sediment
samples to evaluate possible uses/disposal of vlei sediments revealed insufficient information to draw substantive conclusions on
possible uses/disposal of sludge. Additional sampling took place from May to July 2008. When analytical results are available, the way
ahead will be discussed with consultants.

Coastal water quality

There are 40 bathing beaches along the False Bay coastline and 28 beaches along the Atlantic coastline that are monitored on a fortnightly basis
throughout the year. During the 12-month winter and summer cycle (July 2007- June 2008), 44 of the total 68 beaches (65%) complied with
DWAF guidelines for full-contact recreation. Non-compliance generally occurred during the winter rainfall period, when land-based pollutants
were washed into the stormwater system and then travelled via canals and rivers down to the coastline.

The first phase of the coastal water quality project (examining ways to improve water quality at bathing beaches) was completed at the end of
May 2008. Pollution sources were listed and 11 beaches were prioritised for treating contaminated stormwater discharges to reduce bacteria
loadings before the flow discharged into the sea. It is proposed that three beaches will have pilot end-of-pipe technologies implemented over
2008/9 and 2009/10 before full-scale implementation takes place at the 11 beaches. The pilot beaches will be Three Anchor Bay or Kalk Bay
harbour (ultraviolet plant at an estimated cost of R640 000); Muizenberg station (sand filter, R460 000); and Horne Bay, a non-bathing beach
(granular chlorination, R390 000). The prioritised beaches include Mnandi, Strandfontein Point, Green Point, Saunders Rock, Bakoven, Graaff’s
Pool, Rocklands and the Milnerton estuary and outlet.
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STRATEGY AND PLANNING

The Planning and Building Management Department handles service delivery of land-use management, building development management
and customer interface. Its operations were decentralised throughout the metro during the year; by mid-July 2008, seven of eight district offices
were open.

The Council exceeded its performance targets for building plan approvals and land-use applications in 2007. The target for plan approvals
was achieving 95% within 30-60 days, and 72% for land-use applications within four to 17 months, depending on objections. Building plans
worth R15 billion were approved in 2007, and finalisation rates were 102,1% (which include backlogs from the previous year). The finalisation
rate for land-use approvals was 85,3%.

By the end of June 2008, 91 of 110 critical staff vacancies noted in October 2007 had been filled. Some land-use assessment backlogs caused
by retirements and resignations were addressed by short-term specialist contract staff. This improved service delivery in two district offices,
Blouberg and Table Bay, where 104 backlogs were reduced by 89% to only 11 items by June 2008. Based on these successes, contracts were
also implemented in Helderberg from June 2008.

The budget to implement the Land Use Enforcement Policy (which deals with enforcing compliance with the Land-use Planning Ordinance
No 15 of 1985, and provisions of the Zoning Scheme) was approved, and a further R8 million was approved for 2008/9.

The Spatial Planning and Urban Design Department (SPUD) provides City-wide and district strategic planning and design direction through
preparing spatial planning and urban design framework policies to guide City development.

The first round of public meetings was held at subcouncil level between February and April as part of the public consultation process for the
preparation of the City’s Spatial Development Framework. Eight district Spatial Development Plans were completed. These aim to create the
basis for sustainable long-term urban growth and development.

The Strategic Development Information and Geographic Information System (GIS) Department provides accurate spatial data and information
to inform infrastructural and operational planning. It monitors development levels, development needs and priorities; measures developmental
outcomes; develops systems and processes for improving integration/sharing of and access to development information; and guides Council’s
Corporate Information and Knowledge Management Strategy.

HOUT BAY, DISA RIVER MOUTH PROVISION OF POTABLE WATER

Environmental resource management

The Environmental Resource Management (ERM) Department manages Cape Town’s unique, diverse natural, urban and cultural environment,
and drives policy and strategy throughout the City. Guided by national and provincial legislation, the IDP and the City's own environmental
policy (the Integrated Metropolitan Environmental Policy), the ERM Department has taken the lead in driving environmental policy and strategy
across the City and its line functions, while also managing the City's unique and rare biodiversity.

The staff component of the ERM Department has increased in size, with numerous critical vacancies filled. As a result, capacity has been
boosted in the various branches.
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THE TWELVE APOSTLES, CAMPS BAY LOCAL VEGETATION, LION’S HEAD

Biodiversity management

The Biodiversity Management Branch is responsible for managing 24 nature reserves in the City, and must also ensure that the Biodiversity
Strategy and Network, which includes an Alien Invasive Species Strategy, is implemented. Key projects this year included completing the
ground-truthing of the Biodiversity Network (terrestrial component), aligned with national conservation targets and national and regional
plans, and the completion of the desktop wetlands layer. The submission of this data provides the baseline information for the District Spatial
Development Plans and the Environmental Management Frameworks. The Cape Flats 2 Partnership programme was institutionalised with the
appointment of site managers for Atlantis, Harmony Flats and Mamre. A report on the status of biodiversity in Cape Town (the Local Action
for Biodiversity (LAB) Report) was completed, and the Durban Commitment was signed as part of the City’s involvement in the LAB Project,
reaffirming the City’s commitment to the conservation of biodiversity. The Branch also produced a nature reserve booklet, highlighting the City’s
24 nature reserves. More than 94 000 person days of education and outreach programmes were organised.

City Parks also focused on issues relating to biodiversity and climate change. These included management plans for nature-sensitive areas,
water-demand management plans and tree planting. Highlights included new boreholes at Zoarvlei, the Kuils River administrative building and
Lentegeur, as well as initiating plans for grey water management in Macassar and Athlone.

Environmental and heritage management

The Environmental and Heritage Management (E&HM) Branch was involved in ongoing assessment of and guidance on development applications
across the city. Highlights included an inter-governmental sand mining task team which was set up to tackle illegal sand mining; the construction
of bird hides and a ‘gateway’ at the Two Rivers Urban Park; recognition for the conservation status of Die Hel, Die Oog and Meadowridge
common; working with partners on the new slipway at Witsand, the Roundhouse building and the review of the Telecommunication Policy; as
well as the implementation of management plans for the Blaauwberg Conservation Area, Blouvlei and Rietvlei wetlands.

Heritage advice pamphlets were prepared for the Bo-Kaap, Kalk Bay and Clifton bungalows; the Prestwich Memorial (re-internment ossuary,
memorial garden and visitor centre) and the Church Square slavery memorial were completed; the Hurling Swaaipomp, the Lion Gateway and
director’s house in the Company’s Garden, and the Boshoff Gates were restored; the French Redoubt was fenced; work was undertaken with
partners on the Granary Building and the Langa Initiation Site; heritage audits were prepared for Constantia and Newlands Village; all existing
heritage surveys for the Council’s Heritage Resources Inventory were captured, and 33 000 erven with heritage attributes were digitised; a slave
walks brochure was prepared; and a specialist study was completed for restoring the Milnerton wooden bridge.

The Branch was also responsible for the review of the Outdoor Advertising and Signage By-law (14 workshops; evaluation of 3 000 public
comments); the pilot poster pillar project; the appointment of poster-removal contractors; the establishment of a signage tracker; charging
tariffs for new property marketing showhouse boards; the increase in registered agents from 189 to more than 3 000; taking court action
against illegal nightclub posters; and impounding several illegal trailer signs together with Law Enforcement.

Environmental management systems

Within the Environmental Management Systems (EMS) Branch, the Environmental Management Programme (EMP) specifications for civil
engineering construction activities and the Revegetation Specifications were updated. The Khayelitsha Air Pollution Strategy was set up
under the leadership of City Health, and air pollution sources in Khayelitsha were surveyed, using trained local residents and funding by the
Department of Environmental Affairs and Tourism. A R2 million National Treasury restructuring grant was received and will be used to develop
an Environmental Compliance Strategy (ECS) in 2008/9. The EMS Branch also supplied other branches and directorates with up-to-date,
accurate GIS environmental information, in addition to advising on EIA procedures for new capital projects.
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Environmental strategy and partnerships

The Environmental Strategy and Partnerships Branch completed the key five-year Integrated Metropolitan Environmental Policy (IMEP) review
process, which culminated in the Council endorsing and accepting the recommendations from the review that will set the City of Cape Town on
a path towards a future of strong sustainability. This renewed commitment by the City to sustainable development is the foundation on which
the ERM Department will continue to build global environmental best practice. In addition, the Branch has completed an expert technical study
to assess the exposure of Council’'s commercial and residential infrastructure to the risk of rising sea levels caused by global climate change. The
study went further to identify potential adaptation measures. Three key capital projects continue under Strategy and Partnerships, namely the
two flagship conservation and development projects of the Blaauwberg Conservation Area and the False Bay Ecology Park (FBEP), and also the
R6 million Expanded Public Works Programme (EPWP) project to upgrade the Witsand slipway.

Environmental capacity building, sustainable livelihoods and communications

A new Sustainable Livelihoods and Greening Programmes Unit was set up in the Environmental Capacity Building, Sustainable Livelihoods and
Communications Branch. It undertook projects on sustainable livelihood development projects that focused on women and the environment,
as well as community involvement in environmental management initiatives and national livelihood interventions. A Smart Living Handbook
was produced, which covered the key themes of energy, water, waste and biodiversity, and provided practical demonstrations of how residents
can change their lifestyles to reduce their impact on the environment. A Smart Living Staff Campaign and a Smart Living Business Pilot
Project were rolled out. The year-long Youth Environmental School (YES) programme reached over 64 000 learners. Approximately 60 primary
school educators were trained in environmental education as part of the curriculum. Some 27 interns were employed on annual contracts as
part of the City’s internship programme, and nine staff were given the opportunity to embark on an environmental education training and
development practice learnership. There was input on the development of the Green Building Guidelines for the City, greening the Council’s
fleet tender specifications, and establishing strategic livelihood networks and partnerships with local and international organisations.

Resource conservation

The Resource Conservation Branch is involved with effective energy use, and is the custodian of the Energy and Climate Change Strategy and
the State of Energy Report for the City. The second State of Energy Report was completed in 2007. In March 2008, Council decided to adopt
‘Energy for a Sustainable City" as its third strategic focus area to be implemented in 2008/9. In response to this new focus area, a Section 80
Energy Committee was set up to address energy security, carbon mitigation and climate change impacts. The Branch has also been involved in
retrofitting houses in Kuyasa, Khayelitsha; installing solar water heaters at various nature reserves; energy efficiency in Council buildings; the
Council’s agreement to buy power from the Darling wind farm; and further negotiations around the Solar Water Heater By-law.

SOLAR-POWERED TRAFFIC LIGHTS, LOTUS RIVER KHAYELITSHA WETLANDS PARK YES - YOUTH ENVIRONMENTAL SCHOOL PROGRAMME

Major programmes and projects

Several significant partnership projects were developed and coordinated within the Major Programmes and Projects Branch. The City's
relationship with Table Mountain National Park was based on three high-level bilateral meetings and 10 sector-based Working Groups, which
dealt with issues including fire management, visitor safety, baboon management and environmental education. An agreement was finalised
with ICLEI — Local Governments for Sustainability — to house their Africa regional office, which coordinates the international Local Action
for Biodiversity (LAB) project. Five 2010 FIFA Green Goal workshops were held, and a manager was appointed to coordinate the Green Goal
Programme to ensure a positive environmental legacy for the City beyond the event. Other important partnership projects included the
convening and coordination of action-oriented, multi-stakeholder steering committees for FBEP and the Blaauwberg Conservation Area.
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STRATEGIC FOCUS AREA 3: PUBLIC TRANSPORT SYSTEMS

STRATEGIC FOCUS AREA 3 PUBLIC TRANSPORT SYSTEMS
Key mandates Improve public transport systems and services
Key results N2 bus and minibus taxi (BMT) lane travel time reduced by 20 minutes for public

transport users

8 km extra public transport lanes per annum

TRANSPORT

Some 600 000 passenger trips per day are currently taken on Cape Town'’s minibuses or buses — 57% of the total peak hour public transport
trips. The Council has a strategic transport vision of a full system network of high-quality rail and road services that will place at least 75%
of Capetonians within 500 m of the service. The City is introducing a new multi-billion rand public transport system, with the first phase of
an integrated rapid transit (IRT) system planned for March 2010. This will consist of a service between the CBD and the airport, throughout
the inner City and surrounding areas, and through to the Green Point stadium precinct. There will be an extension up the Atlantis corridor to
include the communities of Mamre, Atlantis, Doornbach and Du Noon. This first phase will cost R1,32 billion.

The next four phases, expected to be completed within 10 to 12 years, will serve the northern and southern suburbs, Mitchells Plain, Khayelitsha,
Delft, Blue Downs and Stellenbosch.

During the 2007/8 financial year, the high-level Transport Operations Plan was completed. The detailed 2010 Transport Operations Plan was
20% complete — as intended — and is being used nationally as a benchmark.

The City is responsible for over 10 000 km of tarred road worth about R40 billion. Major work is being done ahead of 2010. Key 2007/8
developments included the City adding a lane for buses and minibus taxis to the N2 from Vanguard Drive to Borcherds Quarry, slashing travel
time for public transport users by 20 minutes, and by five minutes for other transport modes. The target was a 40-minute average cut, to be
calculated after the next National Housing Survey is complete and metro-wide travel time measurement input is available.

A target of 5 km of critical and feeder commuter routes with dedicated public transport lanes was exceeded by 3 km. A total of 8 km (in the
current year) was achieved because dedicated public transport lanes were added along the N2 corridor and Symphony Way. The second phase
will involve changing this single-lane road between the N2 and Stellenbosch Arterial to multiple lanes in both directions, constructing a median
strip and erecting a bridge over the N2.

Funding for transport projects
In 2007/8 the City was allocated R1 602 billion from the National Public Transport Infrastructure and Systems Grant (PTISG) to subsidise
transport project upgrades, including R836 million for IRT and R766 million for 2010 transport projects.

Progress has been made with creating a single Transport Authority (TA), but imminent legislative changes relating to the TA must be reviewed.

Integrated rapid transit system (IRT)

The IRT system is a multi-modal initiative to transform Cape Town's public transport services into a system that meets the access and mobility
needs of all citizens, visitors, goods and services in an equitable and sustainable way.

The funding of and work on this massive overhaul kick in strongly from 2008/9, but 2007/8 planning costs included R5,3 million for the
operations plan and R5 million for the business plan. The operations plan is the blueprint determining all subsequent planning, and includes
aspects such as demand modelling, the operational definition (corridors, routes and sizing), traffic impact studies, and many more. The business
plan determines the business and institutional structure for the system to be financially sustainable. It also includes work on transforming the
existing bus and minibus industries into the new business model.

The project will be funded by contributions from the Council and National Government.

The delivery of Phase 1 of the IRT system will fulfil many of the City’s 2010 requirements. The inner-city and airport routes, in particular, are
aligned with the requirements in the stadium-use agreement and the Record of Decision for Green Point stadium.
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Other public transport infrastructure upgrades include the Khayelitsha Rail Extension project that came to R21 million during 2007/8, with
contracts including the construction of the Walter Sisulu Road, its road-over-rail bridge and Lindela Road. Further phases are out to tender, with
funds largely from the Neighbourhood Development Partnership Grant (NDPG).

The Mitchells Plain Station Transport Interchange project included R15 million expenditure, mainly from the NDPG, on the first phase of the
southern terminal. Projects included pedestrianisation of part of Seventh Avenue, and providing an informal trading area with shelters. Further
phases are out to tender.

The Claremont CBD Public Transport Interchange project was completed over two years at a total cost of R38 million. Contracts included the
taxi interchange on Ralph Street, a taxi holding area in Old Stanhope Road, and a bus interchange on Newry Street. Provincial and Council funds
were used for this project, undertaken in conjunction with the Claremont Improvement District company. This partner is funding construction
of Claremont Boulevard adjoining the interchange facilities, and providing a bypass from Stanhope Road and Main Road in Newlands at the
Letterstedt Road intersection.

Promotion of non-motorised transport

To promote non-motorised transport, the City undertook to implement a number of projects along Klipfontein Corridor, Symphony Way, with
the primary focus on upgrading walking, cycling and public spaces. These projects included Spine Road, Khayelitsha; Hazel Road, Gatesville;
Bosduif/Petunia Roads in Gatesville; NY1 Phase 1 and 2 in Gugulethu; and Liesbeeck Parkway in Mowbray. A further ten projects are in the
design stage.

The City also signed a Memorandum of Understanding (MOU) with the Interface for Cycling (ICE) programme on a bicycle empowerment
partnership, with capacity building a priority. A further partnership has been entered into with the Bicycling Empowerment Network (BEN) in a
number of projects to encourage people to cycle to work and to school. BEN aims to help make conditions safer for cyclists, and to develop a
culture of cycling, which will in turn alleviate poverty, improve mobility, and mitigate climate change.

The City has also set up a 24-hour Traffic Signal Fault Call Centre enabling the public to report faulty traffic lights. Each control box at the 1 300
intersections in the city has been fitted with an ID number, which speeds up the process of getting a repair crew to the problem site.

PUBLIC TRANSPORTATION, METRO RAIL PROMOTING NON-MOTORISED TRANSPORT

As part of the Travel Demand Management Strategy and Programme to reduce congestion on roads and influence travel behaviour, pilot park-
and-ride projects have been implemented in Kuils River and Helderberg. Commuters can now leave their cars in a safe area and change to
road-based and rail public transport.

Other transport-related MTI projects during 2007/8 included refurbishing the Metropolitan Transport Information Call Centre and relocating it
to the Paul Sauer building. The MTI now has the latest in telephony and computer equipment to ensure first-class service.

Bonteheuwel inaugurated the first ward-based transport users’ forum in February. It identifies passenger transport problems, helps formulate
transport policies, develops local projects, and monitors the results. Each forum will eventually be represented in a single Cape Town Transport
Users' Forum.
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STRATEGIC FOCUS AREA 4: INTEGRATED HUMAN SETTLEMENTS

STRATEGIC FOCUS AREA 4 INTEGRATED HUMAN SETTLEMENTS

Key mandates Improve and develop integrated human settlements
Deliver housing opportunities

Key results 100% compliance with IDP housing programme
Exceeded target with community facility maintenance

Spatial Development Framework draft under way, and first round of public
meetings held

6 439 new housing opportunities

60 informal settlements serviced in upgrade programme

HOUSING

Providing new housing is a huge challenge, while at least 48 000 existing structures must be moved to new sites to avoid high risks of
floods, fire and the spread of disease. A new five-year housing plan was developed for the Council in 2007/8, and a total of 6 439 housing
opportunities were achieved. This was below the original 10 200 target for the year, but above the revised June 2008 target of 6 000.

YEAR HOUSING OPPORTUNITIES DELIVERED
2007/8 6439
2006/7 7519
2005/6 4585
2004/5 3469
2003/4 180

Housing breakdown 2007/8

Subsidy housing 3173
Incremental stands 2 266
Land restitution 37
Social and rental housing 705
Gap housing 258
Total 6439

The housing delivery was achieved despite many serious challenges, such as environmental impact assessment (EIA) processes, construction
industry capacity, a shortage of professional project managers, and community interventions that slowed or stopped developments. The Council
is exploring solutions, such as appointing lead consultants with professional teams to plan and implement projects, increasing administrative
support for project managers, and appointing assistant project managers for training and mentoring.

Community interventions have also affected housing progress. Projects in Phoenix, Manenberg, Nonqubela and Khayelitsha, for example,
were each delayed by five months. Solutions include stronger political buy-in and support, improving communication with councillors and civic
leadership, development workshops to capacitate leadership on a project-for-project basis, and getting consensus upfront about allocation and
products. New environmental regulations have resulted in previous approvals lapsing, and all processes having to be restarted, for example in
Temperance Town, Pelican Park, Somerset West and Masiphumelele Phase 4. The Council is exploring acquiring in-house capacity and expertise
to assist with EIA applications and monitoring, taking part on national task teams so that it is involved with policy changes, and regular policy
discussions with Province. Reaction to tenders has also been poor, leading to retenders; some tenders are unsustainable due to poor cash flow
and project planning. Solutions include education on tender process documentation, communication with the organised building industry, and
smaller projects with combined tenders. Interaction by line departments has not been optimal. This is being addressed through various forums
and building relationships and partnerships.
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The Council's housing plan has been revised and rewritten. It is now a five-year plan aligned with the new National Housing Breaking New
Ground policies and programmes, the City’s IDP, and the provincial Isidima initiative (the Western Cape Sustainable Human Settlement Strategy
to fulfill Government's promise of creating “a home for all in the Western Cape”).

The Council is tendering for contractors to handle maintenance of its housing rental properties, ensuring better service delivery and budget
adherence. In the northern City area, annual tenders were put in place for repairs and replacement of doors, electrical maintenance and
installation/replacement of geysers. In the south, the Council is working towards annual tenders for staircase repairs, walling replacement,
electrical maintenance, replacement of gutters and downpipes, repair/replacement of doors, and installation/replacement of geysers. The
Council also intends having annual tenders in place for plumbing maintenance, replacement of floor coverings and window frames, soft
landscaping and tree felling around flats, and repair/replacement of flat roofs. In the central area, annual tenders will be awarded for repairs/
replacement of doors, plumbing maintenance, welding (window servicing) and brickwork.

The Council received conditional level-one accreditation approval from the Provincial Minister for Housing in June 2008. This is the first step
towards full accreditation, which will enable the Council to streamline and speed up its housing delivery.

A housing land acquisition process — using internal and external funding to acquire well-located land for the Council's multi-year housing
development programme — has been implemented. This will also enable land to be banked for the next five to 15 years.

Land acquisition for housing

YEAR ACQUISITION USAGE

2007/8 70 ha acquired Will provide for delivery according to the five-year financial plan
for the next three years’ projects

2008/9 100 ha acquired Allows for projects in the five-year Integrated Housing Plan and
up to seven years in future

Long term 8 000-10 000 ha to be acquired To address backlog of 400 000 households, and for natural growth.
Includes informal settlements where required. Could be partly addressed
by unlocking pockets of Public Works and other state-owned land.

The existing housing estate offices’ operations have been realigned to optimise customer service, despite limited resources. A key feature is
setting up satellite offices that are open on certain weekdays.

The final proposal call was issued for the Scottsdene show village on 30 May 2008. This project plans to showcase models of innovative and
affordable housing, catering for lower income groups (R3 500 to R10 000 per month salary range) not qualifying for government subsidies and
requiring bonds, i.e. gap housing.

Agreement has been reached on, and the first R300 million received for, a multi-billion rand community residential unit project for upgrading
and refurbishing the Council’s housing rental stock. This will transform the built and social environment of Cape Town’s rental stock, consisting
of some 43 500 units.

The Housing Directorate is finalising a housing debtor management contract with a community-based group to ensure that all Council tenants
have updated contracts and pay their monthly rent on time. This pilot project could be extended across the city.

The Dibanisa lintsapho Hostels To Homes hostel redevelopment programme provides family-sized rental units to people who previously had
single beds in shared quarters in Langa, Nyanga and Gugulethu. Existing buildings have been remodelled and extended, with blocks added to
provide extra floor space. A total of 492 units were completed in the 2006/7 financial year, 626 in 2007/8, and 96 are due for handover by mid-
2009. During the year under review, community conflict prevented work from proceeding in Gugulethu, and these resources were allocated
to the Nyanga programme.

A R208 million project to turn 564 apartheid era single-sex hostels into family units is under way in Langa, Gugulethu and Nyanga, and entire
street blocks have been converted. This programme is seen as a case study that could be applied to 600 000 hostel beds countrywide, and is a
useful reference for the N2 Gateway project that aims to deliver 22 000 housing units.

The R118 million Kuyasa housing project has done much to help relieve the housing shortage in Khayelitsha Site C. By the end of this financial
year, 2 030 houses of 2 399 in Phase 2 had been completed on time and on budget. An essential element was the Council’s Integrated Human
Settlement Plan, which creates a supported community environment for households, rather than just a collection of houses. Most of the houses
have two bedrooms and cover 36 m2; households that contributed towards construction received 42 m2 houses. Many households have already
started adding value by adding on to their starter homes — gardens have been added and houses painted creatively. Market stalls have been
developed adjacent to the project, and several small businesses started. A new clinic has opened, providing residents with health care and
business opportunities. There are also two schools, with a third planned. Public open spaces are being developed, green spaces preserved, and
overhead mast lighting provided.
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Land restitution

Considerable progress has been made on various land restitution claims: On the Gabriel Road restitution project, all units were completed by
the end of June 2008, with 31 claimants taking occupation. The remaining five claimants are seeking finance. In Dido Valley, the Council is
facilitating the allocation of housing units to 200 claimants as settlement of their land claims. Site planning has been completed, and the new
housing department is managing the process of obtaining the necessary approvals.

The Council is negotiating with the Regional Land Claims Commission (RLCC) for a nominal payment for claimants removed from the area of
the Claremont bowling green site. A service provider has drawn up a business plan for a medium-rise, medium-density apartment development
as a cross-subsidisation model, with some units being sold off. Some 50 Claremont claimants have shown interest. The Council is cooperating
with the Implementation Steering Committee on developing the Protea Village site for 86 claimant families. RLCC-appointed consultants have
done substantial work in developing various financially viable land-use plans. These have been workshopped with the claimants. The legal
action by the four surrounding residents proceeds slowly, and the RLCC has filed answering affidavits. In Welcome Estate, the RLCC's service
provider has submitted a land-use application after substantial consultation with the claimants.

The Council is a member of the District Six Task Team, which has facilitated an open tender process for the National Bid Adjudication Committee
to appoint a service provider to compile a business plan for the entire area. A service provider for the business plan has now been appointed by
the National Tender Board. In Crawford, the Council is facilitating the release of a site for 40 claimants for alternative land as compensation; the
RLCC has made a market-related offer of R13,8 million. For Erf 84603, Nooitgedacht/Retreat, stakeholders have asked the Council to facilitate
site development, and a project steering committee has been set up. The release of the land has been approved by the Department of Public
Works. There are 100 restitution beneficiaries, and the Council will finalise a list of 200 waiting list beneficiaries to be included on this site.

For Emavundleni, the RLCC has finished verifying claimants, who are taking part in workshops about different options for claims settlement.
Ndabeni (Wingfield) claimants are divided on selling or developing the land, and disputing groups have lodged papers with the Land Claims
Court. The Chief Land Claims Commissioner has asked for mediation to resolve the case and is managing the finalisation of the claimant list,
and thereafter representation.

For the Solomons land claim, Council has approved the Section 42D agreement, which has been forwarded to the Land Claims Court to be
made a court order. In Richmond Park, the Council agreed to the release of land for restitution, and the RLCC has finalised the list of 395
claimants. At Tramway Park in Sea Point, the claimants have appointed a developer for a cross-subsidisation development of 86 units; 36 will
be free to claimants. The developer has submitted a planning application, which has been approved. At Goodwood Prison, the Department of
Public Works has confirmed the release of a 30 ha site to accommodate about 300 claimants, and the RLCC is appointing a service provider to
carry out a full feasibility and land-use study.

HOUSING DEVELOPMENT, DELFT KHAYELITSHA

Informal settlements

There was full compliance with the Council’s Informal Settlement Upgrade Programme — 60 informal settlements were serviced with water,
sanitation and area lighting. This is well above the target of 50. Council managers believe the upgrade process strategy can be better integrated,
and have appointed a consultant to develop a multi-year strategic plan.

In the Kosovo informal settlement, an in situ upgrade completed in August 2008 has given 5 500 households rudimentary services. In the
Enkanini informal settlement, civil consultants have been appointed, and a site-and-services project for some 1 600 households is due for
completion by August 2009. In Masiphumelele, a temporary resettlement area (TRA) for 352 households is being set up by the Informal
Settlements Department (ISD) to make way for formal development, and construction is under way. In Uitsig, a TRA for 100 households is being
established for formal housing development for backyarders. A services contract for 2 217 households has been completed in Sweethomes,
while Nomzamo TRAs were established for some 230 households from Wag 'n Bietjie affected by fires. A TRA was established for 100 Maitland
flood victim households. In Symphony Way a TRA was established for 840 households in the first phase, while planning is under way for a TRA
of 800 sites in the second phase. Various small-scale interventions regarding access tracks and flood mitigation have been undertaken, such as
Brown'’s Farm access tracks and Los Angeles flood-mitigation measures.
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Incremental upgrade model

Funded by Council, Municipal ‘ Funded by Council, Municipal Infrastructure Grant & subsidy

Infrastructure Grant & grants (Upgrading of Informal Settlements Programme)
/ Top structure

2

2 Full services

o

wv

G

® | RELOCATE S8

g - TENURE =

Essential V‘ Incremental upgrade programme =
Temporary | ‘ | |
R3 500 R7 500 R14 800 Max (Balance of subsidy)
Cost

The City has an incremental upgrade approach, with informal settlements provided with full essential services. Formal programmes are then implemented to provide
housing opportunities with fully serviced sites, top structures and permanent tenure over time.

Over the past decade, Government's response to informal settlements has been characterised by disaster management strategies, with
programmes to eradicate informal settlements through large-scale capital-intensive structural interventions. New strategies include incremental
in situ upgrades (see above illustration) that make improvements while maintaining communities’ social networks and livelihood strategies.

There has been more high-level interaction and involvement between the Council and communities to avoid upgrade delays. The Housing
Directorate, together with councillors, Mayco members and the Executive Mayor, held community and public meetings across Cape Town to
discuss and give feedback on challenges and potential problem areas. Intergovernmental meetings between Province and Council are also
convened on a monthly basis to discuss various housing matters.

The Council is also developing a fire-prevention strategy to reduce fires in informal settlements. Monthly meetings are being held between
the Council, Province and relevant stakeholders to develop a business plan for Council approval. When this plan is complete, a Request for
Proposals (RFP) tender will be issued for a roll-out plan and implementation.

Land invasion by the homeless remains the biggest challenge facing the Housing Directorate. The Council has adopted a zero-tolerance policy
and has approved R8 million to set up a dedicated Anti-Land Invasion Unit (ALIU) to operate on a 24/7 basis. ALIU will consist of 57 staff
members, comprising a head, 48 senior field officers, four principal field officers and four administrative staff working eight-hour shifts.

The Housing Directorate has appointed private demolitions and relocations contractors for large-scale operations for the next two years to save costs.

There are also two new senior project managers and a strategic planning consultant to champion the 20-year Upgrading Informal Settlements
Programme strategy and the implementation of informal settlement upgrades.

The Housing Directorate management has attended several integration meetings between the Service Delivery Integration (SDI) Directorate
and service provision line departments. Discussions dealt with budget alignment, programming, accountability, non-duplication and general
coordination. The top 30 informal settlements are serviced as best as possible, although there is limited space for access and services between
densely packed shacks.

Housing has finalised a service level agreement to regulate the relationship between itself and service provision line departments involved in
informal settlement upgrades and maintenance. The agreement is a guide to providing services, and relies on a spirit of cooperation for success.

The Informal Settlements Corporate Coordinating Task Team was set up in August 2007 to discuss institutional, strategic and implementation
issues around informal settlements. In January 2008, the task team set up sectoral working groups. The task team will take an oversight role,
while sectoral working groups will ensure that work is done on the ground, e.g. regarding finance and services.

Since the Informal Settlements Sector was set up under the Housing Directorate in March 2007, appointments have included new heads of
Engineering Services, Informal Settlements Planning and Informal Settlements Management.

A 24-hour response to all queries and enquiries has been established and maintained.

The municipality has completed an up-to-date database and an action plan to ensure that everyone who needs basic services will have fair
access. Service provision must be carried out in an orderly way, according to a priority list based on factors such as the number of years the
settlement has been in existence, fire and flood risk, and availability of water and sanitation.
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URBAN RENEWAL PROGRAMME (URP)

The National Urban Renewal Strategy, launched in 2001, aims to integrate the institutions, planning, management and funding of different
spheres of government to respond more effectively to the development needs of disadvantaged urban communities. Focussing on areas of
greatest social and economic deprivation, the Western Cape investment focus of the Urban Renewal Programme (URP) is mainly on implementing
anchor projects in Khayelitsha and Mitchells Plain. While URP activities were initially undertaken by various Council departments, the Urban
Renewal Unit has now been set up in the SDI Directorate, which is also responsible for the Extended Public Works Programme.

Khayelitsha anchor projects under the URP include the Khayelitsha CBD, a rail extension project, HIV/Aids programmes, and housing and land
access. The Khayelitsha CBD project is to establish a mixed-use, vibrant CBD for 400 000 Khayelitsha residents and to empower them to seize
opportunities related to the development. A 73 ha site adjacent to the station has been earmarked. The total development cost for the first
phase is R451,6 million, and completed components include a cricket oval, swimming pool, magistrate’s court, Home Affairs and Social Services
offices, a retail centre, a transport interchange and a remembrance square.

The rail extension project, for which the SA Railway Commuter Corporation is responsible, will extend the Khayelitsha rail line for an additional
4,2 km, and will offer 200 000 Kuyasa and Mkhaza residents direct rail access. Completed components include four pedestrian bridges, three
road-over-rail bridges, two stations, a rail track, cabling and electrification.

HIV/Aids projects include antiretroviral (ARV) availability at certain health facilities.

Completed housing projects and upgrades of existing informal settlement areas in Khayelitsha also included the Silvertown upgrade, in which
roads were constructed through Silvertown at a cost of R18 million; Site C resolution of land ownership, in which town planning was completed
and civil engineering work is in progress with a R31 million budget; the R35 million Erf 2633, Nonqubela/Makhaza upgrade project, with 800
households having returned to the sites; the R13 million Enkanini/Ezwelitsha upgrade project; and the building of 509 Green Point houses with
a housing budget of R91,5 million.

Mitchells Plain anchor projects include a CBD and transport interchange; the Lentegeur and Mandalay transport interchange; the Youth and
Family Development Centre and Tafelsig public space upgrade; housing; and the Swartklip regional sports facility. The total development of the
first phase of the Mitchells Plain CBD and public transport interchange project cost R451 million. Completed components include a promenade
shopping centre, new road and pedestrian infrastructure, an administrative building and traffic licensing centre, bus and taxi terminals, closed-
circuit television (CCTV) cameras and an informal market.

URBAN RENEWAL PROGRAMME RAIL UPGRADE, KHAYELITSHA

The R34 million Mitchells Plain public transport interchange southern terminal (Phase 2) includes a new bus terminus, public space improvements
and landscaping, a new market, an ablution facility and road infrastructure upgrades.

The Lentegeur and Mandalay public transport upgrade includes developing an attractive station forecourt, and remodeling stations to make
them accessible to disabled users. Completed components include the Western Cape Rehabilitation Centre, transport facilities to and around
the hospital, special pedestrian access routes, and installing CCTV cameras. The Lentegeur western forecourt station and transport interchange
development, budgeted at R64 million, includes upgrading the Merrydale Road corridor, constructing an informal traders’ market and a bus
and taxi terminal, building a new western station forecourt and Council chamber, and upgrading community facilities.

Mitchells Plain housing projects (with a total budget of R107 million for 1 845 units) included the Tafelsig housing project, of which R27 million
was spent on civil works and R65 million on top structures. Some 205 housing units were built on the corner of Kilimanjaro and AZ Berman
Streets. A budget of R15 million was allocated to the in situ upgrade of 493 informal settlement units at Freedom Park. Infrastructure services
and 330 housing units were completed at the Morgen Village Phases 1 and 2.

The Tafelsig Youth and Family Development Centre was completed in May 2008 by a public/private partnership comprising the Council, the
Nelson Mandela Foundation, BP SA, Mitsubishi and the Provincial Government. The Swartklip regional sports facility is an official FIFA 2010
public viewing site, and work has been completed on the first two construction phases at a cost of R24 million, building a multi-purpose indoor
sport facility with fencing and CCTV cameras.

Apart from these anchor projects, the focus has been on laying the foundations for the local economic development of Khayelitsha and
Mitchells Plain. This included economic profiles for the two areas, an investment atlas (public and private sector investment opportunities)
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and a local economic development conference attended by over 120 delegates. A website to disseminate programme and project-specific
information was launched by the Executive Mayor in March 2008.

A gala event at the V&A Waterfront in August recognised Western Cape organisations and communities that had contributed to building South
Africa’s productive capacity. The Council was represented by the URP Department and the Utility Directorate’s Scientific Services in the public
sector category. The URP Department was a runner-up, and won an award from the National Productivity Institute for being a finalist in the
Western Cape Productivity Awards.

MAINTENANCE OF CITY PARKS KHAYELITSHA WETLANDS PARK

COMMUNITY FACILITIES

There was considerable progress during 2007/8 in implementing uniform maintenance standards for all facilities. A maintenance and
development plan was also developed to ensure that facilities were improved and met acceptable standards. The aim is to ensure that an
equitable service is offered to ratepayers and visitors for all district and community parks, cemeteries, green belts, nature-sensitive areas,
undeveloped parks and landscaped road verges.

An average of 83% of the city's parks were constantly up-to-date with mowing programmes, with only a few areas dropping to 50% during
the spring months. This was due to the grass growth periods exacerbated by fluctuating weather conditions — heavy rains followed by very
warm periods. These affected growth rates and the Department’s ability to keep to its mowing cycles. There were also many challenges in
procuring more external service providers, with procedural delays in appointments and vendor non-compliance. Crime hot spots in some city
areas also impeded the work of staff and contractors.

An additional R30 million for primary repairs and maintenance was received to help address the backlog of ongoing and urgent maintenance
required at facilities. Some of the major repairs and maintenance projects addressed with this funding included the Soetwater Resort
(R1,8 million); the Good Hope Centre roof (R5,1 million); NY 49 sport complex (R900 000); and the Crossroads youth centre (R200 000).

Completed capital projects

Khayelitsha multi-purpose centre R20,2m
Eyethu multi-purpose centre R 69m
The Mitchells Plain family and youth centre R10,1m
Parow athletics track R 3,1Tm

Some 3 393 trees were planted during 2007/8. The 2006/7 survival rate was 76% (2 387 of 3 139), compared with 70% for 2005/6 (2 223 of
3 197 trees). Vandalism, wind damage and animals feeding off the bark and leaves were the main reasons for tree loss.

The development of the Khayelitsha Wetlands Park into a district park is on track. The pathways, buildings, lighting, hard surfacing around
buildings and the parking area, the gateway structure, irrigation and a splash fountain were completed. The project created 195 job opportunities
last year and an additional 20 people were employed from the community to do wetlands cleansing.

External funding from the Carnegie Corporation of New York and the Shuttleworth Foundation enabled the upgrading of libraries (Durbanville)
and the building of new libraries (Central and Fisantekraal). Extensions were started on the Fish Hoek and Brackenfell libraries with Council
funding, due for completion by end-2008. After 27 years in a temporary prefab building, the Claremont Library finally moved into its new home
in Library Square. It was opened to the public in October 2007. This was a unique arrangement in that the developer — Corevest — received
the right to develop the ground in the Claremont Civic Centre vicinity on condition that it provided library facilities in the new office block.
The library occupies the ground and first floors of the aptly named Library Square building and has an area of 1 350 m2.
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The appointment of 93 additional contract library staff members, following the conditional grant awarded by the Western Cape Provincial Library
Services, enabled the Department to maintain current open hours in some instances; in others, there was improved service delivery, e.g. increases
in open hours for some libraries and opening the Milnerton Library auditorium and activity rooms after these were closed for over a year.

The maintenance of library collections (books, audiovisual materials, etc.) is a major challenge, considering the impact of exchange rates,
as well as insufficient funding from the Provincial Library Service to provide materials to meet identified needs at Western Cape libraries.
The Department has, however, been able to inter alia procure the following with Council funding:

e Basic minimum collections of music materials for libraries that have no, or sub-standard, music collections;

e A centralised purchase of specialist adult literacy materials, ensuring that all libraries can supply good-quality materials to this special
usergroup;

e A centralised purchase of an additional 150 large-print titles, allowing distribution of 1 050 copies across the Department, for visually-
challenged users; and

e Some 2 500 copies of 40 core picture book titles to replenish the stock of libraries frequently used by very young children.
With external funding from the Carnegie Foundation, 2 567 books and audiovisual materials were purchased for the Central Library.

Service delivery is increasingly dependent on effective and efficient information and communication technologies and there were improvements
in the following areas: A new version of Smart Cape was developed, tested and rolled out from 2007 to the top 10 busiest sites, with the final
site online in March 2008. These sites are the Bellville, Nazeema Isaacs, Kulani, Central, Khayelitsha, Town Centre Mitchells Plain, Fish Hoek,
Masakhane, Wesfleur and Moses Mabhida libraries. There was positive feedback from the public and library staff that the new hardware and
increased line speed made surfing the net a much more valuable, less frustrating experience. In November 2007 it was announced that the
other 90 library sites would also receive new hardware and ADSL lines, with rollout from October 2008. A public access facility, consisting of 40
public access personal computers, has also been developed for the Central Library, with funding from the Carnegie Foundation.

CENTRAL LIBRARY - CHILDREN'S SECTION CENTRAL LIBRARY - MUSIC SECTION

The CTA connectivity project, with 34 libraries acquiring infrastructure and hardware to connect to the Council network, started in 2006. (CTA
refers to those libraries that fell under the old Cape Town Administration.) Problems and delays were experienced where, for example, no
adequate Telkom infrastructure was available. Telkom line infrastructures for these libraries were completed by mid-2008 and these libraries
now have full access to Council’s e-mail, intranet, internet, etc. This has enabled the City to noticeably increase the efficiency of electronic
communication with and amongst libraries.

Despite many challenges, and in particular the issue of the unfunded mandate not being resolved, the quality of services within the library
services has been recognised, inter alia via the Provincial Award for the Best Children’s and Youth Services received by Bonteheuwel Library and
the Provincial Award for the Best Librarian/Library given to Wesfleur Library in 2007.

A membership of 751 406 library users was recorded at the end of June 2008, with circulation of library materials totaling nearly 12,5 million
items for the financial year.
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STRATEGIC FOCUS AREA 5: SAFETY AND SECURITY

STRATEGIC FOCUS AREA 5 SAFETY AND SECURITY
Key mandate Foster a safe and secure environment
Key results 65% compliance with Metropolitan Police Plan

Disaster Management Plan developed and approved

METROPOLITAN POLICE

The Metropolitan Police Plan is geared to build a safer city through key functional areas — crime prevention, traffic enforcement and by-law
enforcement — and is committed to improving service delivery.

TRAFFIC OPERATIONS AND LICENSING SERVICES

A new light motor vehicle test track was constructed and commissioned at Kuils River driving licence testing centre. The new Ottery driving
licence testing centre was upgraded, opened and commissioned in October last year. The first phase of the planned upgrade of Gallows
Hill — the main front entrance — was completed, and there are also plans to upgrade its driving licence testing centre, subject to funding.
The Lingelethu West driving licence testing centre in Khayelitsha was identified as one of the Western Cape pilot sites to be used by the National
Department of Transport for its Re-engineering Business Process project, which included the trial run of the new electronic booking system.

The Traffic Service identified 20 locations where a high number of accidents have taken place and pedestrians are at high risk. Speed checks
were conducted in certain areas by public demand. The Service increased peak patrols by allocating staff from the Public Transport and Speed
Sections. Traffic safety enforcement was consistent and, despite staff constraints, the number of traffic notices issued remained constant.

The Safety Education Section assisted at busy school crossings and introduced a traffic school for learners at Hillstar.

During March 2008, there was a drive to take action against vehicle owners with the highest number of outstanding traffic warrants.
The top ten taxis with 717 warrants, and private vehicles with 144 warrants, were all traced and apprehended by 12 May. One owner in
George was apprehended with 156 warrants worth R92 400. During the week of 1-6 May 2008, the highest number of warrants, 1 026 worth
R996 520, was processed.

A total of nearly R115 million for traffic violations owing to the Council was collected this year.

LAW ENFORCEMENT

New and existing by-laws to curb anti-social behaviour on the streets, and other offences such as illegal dumping and informal trading, were
vigorously enforced. Some 18 750 notices were issued during the financial year.

The outbreak of xenophobic violence on 22 May 2008 placed a severe strain on the resources of the Law Enforcement Department, which had
to contribute to the establishment of safe sites, as well as providing them with security services.

During the 2007/8 festive season, the Law Enforcement Department contributed greatly to safety on beaches and at resort areas. This contribution
was widely regarded as a major success.

SPECIALISED LAW ENFORCEMENT SERVICES

The period under review saw the establishment of a number of specialised units, including the Copper Theft Unit, Anti-Land Invasion Unit,
Displaced Peoples Unit and a Substance Abuse Unit.

The Substance Abuse Unit achieved remarkable successes in the combating of substance abuse in various communities in the City. Since
its inception, 114 search warrants have been executed, 47 operations held and 72 arrests made. In collaboration with the City’s Housing
Department, 22 eviction notices were served at City housing premises.

Notwithstanding the obvious challenges facing all the new units, noticeable successes were achieved city-wide. The Anti-Land Invasion Unit has
managed to prevent numerous land grab incidences in Khayelitsha and Elsies River, as well as in the Hout Bay and Soetwater/Ocean View areas,
and was increased by an additional 30 new members by 1 December 2008. The Displaced Peoples Unit successfully eradicated the occupation
of the major routes by vagrants and street people and was strengthened by an additional 11 members by 1 December 2008.

The four departments of Metro Police, Law Enforcement, Traffic and Specialised Services were divided into separate entities, with little disruption
to service provision.
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DISASTER RISK MANAGEMENT

The Disaster Risk Management Centre (DRMC) is a branch of the City Emergency Services Department, which in turn is part of the City’s Safety
and Security Directorate. The DRMC aims to identify, prevent or reduce the occurrence of disasters, and to soften the impact of those that
cannot be prevented. During major incidents and disasters the DRMC performs a coordination role, ensuring that multiple emergency and
essential services work in an integrated and efficient manner. After major incidents, it ensures that communities and victims are assisted to
recover from the participation crisis.

The Council has invested considerable funding to improve and enhance disaster risk management activities and interventions. The capital
budget for 2007/8 was nearly R19,6 million, while the operating budget was nearly R33,8 million.

The operating budget was overspent by over R56,1 million as a result of the financial contribution to the xenophobia crisis. It is anticipated that
the National Government will reimburse Council for these costs.

DRMC staff have increased to 55 as a result of the transfer of staff from the Ambulance Services.
The Council has approved R2,2 million for the second phase of the Additions and Alterations Project of the DRMC.
The Municipal Disaster Risk Management Plan was updated and revised in order to comply with quarterly targets and to support Council strategy.

The statutory appointment of the Head: DRMC, in terms of Section 45 of the Disaster Management Act, Act 57 of 2002, was approved by the
City Manager.

The Disaster Risk Management Advisory Forum (DRMAF) was established and quarterly meetings have been held. The role of the DRMAF is to
provide an oversight role for disaster risk management strategies and programmes.

The capabilities of the Disaster Risk Management Centre were tested with the outbreak of xenophobic violence on 22 May 2008, when over
20 000 foreign nationals were displaced. Emergency shelter was set up at five safe sites at Silverstroom Strand, Bluewaters, Harmony Park,
Soetwater and Youngsfield military base in Ottery. In addition, 14 municipal halls and 33 other venues belonging to religious and private
institutions were used for shelter. The Disaster Operations Centre of Council operated on a 24/7 basis for over a month to coordinate and
oversee the operation. It cost the Council more than R75 million to manage this crisis.

PUBLIC EMERGENCY COMMUNICATION CENTRE

The Public Emergency Communication Centre (PECC) continued to provide an efficient and professional service. During the year, 518 752 calls
were answered; 140 951 incidents were emergency or potential emergency situations, and there were also general service calls.

The City's new 24/7 helpline for drug and alcohol abuse, 0800 HELP 4 U, was instituted, with the PECC staff providing training, management
and support. The contact centre consoles were replaced to accommodate further expansion and modernisation of the centre and systems.

Staff members attended external leadership courses, as well as courses on time management and attendance, diversity management, media
training and various computer and SAP modules.

The Public Education and Awareness team works with students allocated via the City's cooperative student programme to assist with all
branch initiatives. During the year a total of 133 interventions took place.

Highlights included representation on the Cape Town Tourism Safety and Security Forum, with other stakeholders, to create a platform where
the safety and security needs of tourists and the general public were identified and addressed. This helps ensure that Cape Town remains a
pleasurable and safe city to visit.

The PECC took part in the annual Somerset Hospital nurses’ week and graduation ceremony, as well as the annual University of the Western
Cape’s Faculty of the Arts open day, where public education and awareness materials were displayed.

The Public Education and Awareness team also took part in various initiatives with NGOs, as well as the Provincial Social Services department.
Together with the Fire and Rescue Service, the 107 Public Education and Awareness team assisted Reach for a Dream to help a little boy meet
firemen, as it was his dream to become one.

The PECC continued to work closely with internal partners such as Fire and Rescue and Disaster Risk Management on public education.
Revised assessment criteria were introduced to enhance the development of contact centre staff.

Fibre cabling was installed to replace outdated systems, and network documentation was updated. A prototype replacement call-taking system
was developed and is currently being tested. A microwave link was installed for a new trunked radio system. Local non-interruptible power
supply systems were installed at consoles and building facilities. A trip authorisation procedure was implemented to better manage and control
the use of branch vehicles.

The branch used the entire operating budget, and 98% expenditure was achieved on capital projects.
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FIRE AND RESCUE SERVICE

The Council has invested significantly to improve fire-fighting equipment and staffing. The capital budget for 2007/8 was R19 million, while
the operating budget to improve staffing was R276 million, compared with R245 million in 2006/7.

Some 700 full-time fire fighters were deployed at 28 fire stations, while an additional 54 trained seasonal and 26 reservist fire fighters were
brought in for the high fire season. Fifteen new fleet vehicles, nine fire engines, two water tankers and four rescue vehicles were acquired, while
the Council is awaiting delivery of a new hydraulic platform and command bus for specialist use. Fire detection cameras (still in a pilot phase
and due for final review in the new financial year) are being used for early fire spotting and response.

There was close liaison with SA National Parks, DWAF, the Working on Fire assistance programme, and the other City emergency and voluntary
services during the large fires which occurred in January. Mutual aid agreements were established with surrounding municipalities, and
assistance was provided to these during the high fire season. Agreements were also concluded with existing national key points within Cape
Town'’s boundaries, e.g. Caltex and Koeberg.

The Fire and Rescue Service continued regular building inspection programmes to check compliance with fire and life safety laws, as well as
inspecting event applications to ensure compliance with fire safety risk factors. Education programmes were also presented at fire stations
and events.

Flood and fire kits issued 2008

MONTH FLOOD KITS FIRE KITS
January 258
February 400 (for Delft evictions) 500
March 272 (for Delft evictions) 350
April 220 264
May 253 147
June 341 224
July 405 61

SPORTS AND RECREATION

The Sports and Recreation Department deployed 254 lifeguards at municipal swimming pools and beaches over the festive season, while
another 454 seasonal staff were brought in for Sport and Recreation programmes at 72 beaches, resorts and various facilities, including
additional staff at 44 public toilets. During the festive season, the Council partnered for the third year with the Western Province Surf Lifesaving
Association (WPSLA) to provide 154 lifeguards at 44 city beaches. This led to more effective beach management, and fatalities were reduced.
The Council presented R3 million to the WPSLA, and donated a jet-ski to the Kogel Bay Lifesaving Club. Two new lifesaving clubs were
established on the False Bay coast. Other initiatives included 700 uniformed Metro Police staff on duty; 240 traffic officers on duty in high-
volume traffic areas; over 400 law enforcement officers patrolling beaches and popular tourist venues; shark spotters at 11 beaches; and over
R17,5 million for cleaning.

Environmental Health's solid waste festive season readiness programme covered beaches, business areas, CBDs and scenic routes. Council spent
R20 million on over 5 000 person weeks of temporary and casual workers, as well as full-time staff. City Health, in liaison with Scientific Services,
increased its focus on monitoring the quality of drinking and recreational water. It also monitored food premises, and responded to environmental
health complaints.

A multi-disciplinary City Events Operational Coordination committee, comprising City Services and the South African Police Services, was set
up. This committee considered all applications for events, and inspected them for fire and life safety risks.

As part of the Delft Rescue Plan for about 800 families evicted from N2 Gateway houses, 1 000 enhanced building kits were bought and 840
structures were built in the Symphony Way TRA for the Delft evictees.
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STRATEGIC FOCUS AREA 6:
HEALTH, SOCIAL AND COMMUNITY DEVELOPMENT

STRATEGIC FOCUS AREA 6 HEALTH, SOCIAL AND COMMUNITY DEVELOPMENT
Key mandate Facilitate the development of a healthy and socially inclusive society
Key results 21 partnerships implemented with NGOs to help HIV/Aids orphans

Number of days when air pollution exceeds World Health Organisation (WHO)
guidelines within target set

Reduced the infant mortality rate (number infant deaths per 1 000 live births)

Slowed the rate of increase of TB per 100 000 of Cape Town population
Slowed the rate of increase of the City’s antenatal HIV prevalence

11 partnerships implemented with Early Childhood Development (ECD) sector
19 strategic sporting partnerships and events

449 street people reintegrated with families

20 community drug committees established

ECONOMIC AND SOCIAL DEVELOPMENT

The City's grants-in-aid programme assists non-profit and community-based organisations (NGOs and CBOs) working to improve the quality of
life of communities within the metropolitan area. Grants-in-aid totalling R2,3 million were made to 136 organisations whose work is aligned to
the City’s strategic priorities through programmes for street people, ECD, HIV/Aids, youth development, and alcohol and substance abuse.

The directorate designed and implemented a process aimed at providing an efficient, transparent mechanism which resulted in meeting the
need for fairness and accountability.

Eleven partnerships were implemented in the ECD sector, well above the target of four. More than 200 delegates, representing NGOs and CBOs,
Government and institutions, attended a conference to highlight best ECD practices, and to explore sustainable solutions. The construction of
two new childcare facilities was delayed because of planning-related problems; this project was, however, completed in 2008.

As a result of the City's Street People Strategy, 449 street people were reintegrated with their families/communities of origin. This exceeded the
target of 300 and can be attributed to the sound working relationships with NGOs.

HEALTH

Alcohol and drug abuse strategy

The Council unveiled a comprehensive three-year strategy to tackle alcohol and drug abuse. The aim is to bring together all current programmes,
as well as to implement and test new programmes, in a coordinated way that can be measured and monitored. One substance-abuse treatment
outpatient centre became operational at Tafelsig clinic. It provides services to alcohol and drug users and their families, including education,
early intervention and referral. This service is based on the Matrix Model. The Council aims to treat 300 patients per year at each clinic, and
inform many more. A new toll-free helpline for people affected by alcohol and drugs was also launched.

Air pollution
In 2007/8, air pollution exceeded WHO guidelines on 128 days out of an expected 144 days. This was an excellent outcome.

Infant mortality rate

City Health is committed to playing its part in reducing the infant mortality rate. There were 20,28 deaths of children under the age of one per
1 000 live births. This was better than the target of 20,60. This indicator is a good measure of the state of health in the City and compares very
favourably with the national rate of more than 50.
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HIV/Aids and TB

Over the last five years the City has had the foresight to prioritise the fight against HIV/Aids and TB, recognising that, without a concerted,
multi-sectoral response to moderate both the impact of the epidemics and to address the underlying causes, key developmental priorities
in the City would be in jeopardy. The programme includes eight Sub-District Multi-Sectoral Action Teams (MSATs). These bring together all
the local stakeholders involved in HIV/Aids and TB, i.e. NGOs, CBOs, local business, faith-based organisations, local officials, councillors and
Subcouncil managers, to develop and drive a coordinated plan that addresses local needs. The City HIV/Aids and TB Coordinating Committee,
chaired by the Mayoral Committee Member for Health, coordinates the multi-sectoral response. The committee brings together, on a quarterly
basis, representatives of political parties, relevant Directorates and the Sub-District MSATs. The function of the committee is to drive the
mainstreaming of HIV, Aids and TB.

The rate of increase in antenatal HIV prevalence was 15,9%, compared with an expected 18,5%. Daily HIV testing is done free of charge at all
health facilities. The citywide “Get Tested” campaign will continue, with outreaches to shopping malls and other public places to encourage
citizens to know their HIV status. Out of the 82 MSAT NGO/CBO contracts funded by the Global Fund, 21 had elements focussing on HIV/Aids
orphans. This was well above the target of 11 for 2007/8.

The rate of increase of TB per 100 000 was slowed from a target of 980 to an actual of 876. A TB cure rate of New Smear Positive patients of
76% was achieved, the best in the country.

Quality assurance

City Health has a quality assurance programme where its facilities are accredited by an external organisation, the Council for Health Service
Accreditation of South Africa (COHSASA). It has the highest number of accredited clinics in the country — 18. In addition, one of the 16
Environmental Health Offices has also been accredited. This ensures that standards are monitored and the quality of services is maintained and
improved.

New facilities
These included Westbank, Bothasig and Ivan Toms Clinics.

Tribute: Dr Ivan Toms

Former Executive Director: City Health, Dr lvan Toms, died of meningococcal meningitis on 24 March 2008.
Toms, who was born in 1953, studied medicine at the University of Cape Town before being conscripted for
national service, which he performed as a non-combatant doctor. On his return to Cape Town, he played
a leading role in setting up a clinic in Crossroads, where he was the only doctor. His experiences in the
burgeoning squatter settlement led to his becoming a founder member of the End Conscription Campaign.
In 1988 he was sentenced to a 21-month jail term for refusing to accept a military call-up, and served
nine months at Pollsmoor Prison. Toms became national coordinator of the National Progressive Primary
Healthcare Network in 1991, responsible for developing a national HIV/Aids programme. He moved into local
government in 1996, and in 2002 was appointed Cape Town's Executive Director of Health, where he led the
battle against tuberculosis and HIV/Aids. His stand against apartheid and his public service were recognised by
South Africa’s ex-President Thabo Mbeki, who presented him with the Order of the Baobab two years ago.

DR IVAN TOMS

COMMUNITY DEVELOPMENTAL PROGRAMMES AND EVENTS

The institutional framework enabled liaison between local sports organisations/users and the City. This was a pioneering initiative that contributed
to greater coordination at a local level, through the active District and Local Sport Councils. The Department paid nearly R1,15 million to six
District Sport and Recreation Councils, as well as contributing funds to the Sport and Recreation Forum to assist with administration. These
funds will be distributed through the District Sport and Recreation Councils for programmes and activities targeting youth not involved in
organised sport, in line with business plans submitted and agreements entered into.

The Sport, Recreation and Amenities Department supported or presented approximately 500 events across the city. Major international,
national and regional events included the UCI-B Cycling Championship; the Pick n Pay Argus Cycling Tour; the Old Mutual Two Oceans
Marathon; the Lipton Cup sailing event; and the World Cadet and Senior Table Tennis Championships. These events had a positive impact on
the City's economy and the community at large.
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SPORT, RECREATION AND AMENITIES EVENTS

CATEGORY DESCRIPTION MAJOR STAKEHOLDER

International Major international events included the following: International Sport and Recreation South Africa, Lotto,
Junior Cadet and Senior Table Tennis Championships, World Rope Department of Cultural Affairs and
Skipping Championships, African Weightlifting Championships, Sport, Snow Sport SA, Cycling SA, Treble
UCI-B Cycling Championships, International Ski Congress, Prelim Entertainment, Subaru, Simano, Provincial
Confederation Draw, Special Olympics World Meeting, HAIF Sweden | Government, Drakenstein Municipality,

Table Tennis SA, FIFA

National Cape Town Festival of Running, Nedbank City of Cape Town Sport federations, support groups, DCAS,
Marathon, SA Darts Championships, Metropolitan Premier Cup, Old | volunteer groups, schools, Provincial
Mutual Two Oceans Marathon, Softball Championships, Pick n Pay Social Development Department, private
Cycling Tour, SA Softball Championships stakeholders

Regional Golden Games, Boxing (Baby Champs), Gugulethu Easter Festival, Sport federations, SAPS, support groups,
Kicking for Peace, Langa Easter Festival Move for Your Health, Sport | District and Local Sports Councils, volunteer
Against Crime, Sport Day for Seniors, State of the Nation Address, groups, schools
JIVE Big Walk, Gymnastrade

Life skills Some significant life skills programmes included: Drug awareness Communities, private stakeholders, SAPS,

events, holiday programmes, youth programmes, Sport Against
Crime and Gangsterism, and Learn to Swim programmes, crime
awareness, Move for Your Health, fitness and awareness

sport federations, play leaders

Come and Play/

Come and Play is a community-based programme that includes

Communities, Provincial Social Development

Recreational events and projects such as beach programmes, youth recreation Department, mass participation programme,
programmes, holiday programmes, children’s events, community Red Cross Hospital, high schools, Score
festivals, fun runs, school projects, outings and parks sporting life guards, Ajax FC, community and play
events, Golden Games Senior Ladies and Walk The Weekend Off leaders

Other significant These include FIG Council Meeting, Football for Life, Keep Fit, NGOs, communities, Sport Council,

events Rhythm Nation, VDO View Line Table Bay Week, World Book Day SA Army, Federation of International

Gymnastics, University of the Western Cape,
Sport and Recreation South Africa, VDO
Company

A Freedom Day event was held in the Company’s Garden, with 90 trees planted to commemorate the birthday of former President Nelson
Mandela. The City also entered the Pietermaritzburg Flower Show for the first time in 20 years and received a silver laurel award for newcomers,
followed by a gold medal at the Lourensford Flower Show in Somerset West.

There were more programmes and activities at the various libraries compared to the previous year:

PROGRAMMES/ACTIVITIES 2006/7 2007/8
School class visits 1185 1265
Displays 2318 3404
Holiday programme activities 381 549
Library orientations 464 554
Gender/women empowerment programmes 68 215
Story-telling 1550 2209
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EXPANDED PUBLIC WORKS PROGRAMME (EPWP)

During the 2007/8 financial year, the City embarked on a total of 362 job creation projects through the national EPWP. The EPWP is one of
Government's short- to medium-term national programmes aimed at providing additional work opportunities, coupled with training. These
projects resulted in a total of 12 501 temporary job opportunities (against a target of 12 000) being created for local unemployed people, with an
average employment period of 3,7 months. The overall EPWP targets achieved are youth 57%, women 26%, and people with disabilities 0,9%.

EPWP SELECTED ACHIEVEMENTS

EPWP PROGRAMME DESCRIPTION PROJECT TOTAL PROJECT JOB OPPORTUNITIES/
SECTOR NUMBER  SPEND (RM) ACHIEVEMENTS
Infrastructure Municipal Basic infrastructure 15 R270,6 m 1397
Infrastructure development/upgrades
Grant
Housing Upgrading and maintenance 159 R47,8 m 2780
maintenance of existing Council facilities
Social Sports and Part-time workers at holiday 12 R30,1 m 632
recreation resorts, and seasonal life
guards
Health Khayelitsha Air Pollution 1 R1,3m 60
Strategy (KAPS) — residents
trained to conduct household
and traffic surveys
Environment City parks Park upgrades and 35 R7,3m 434
and culture maintenance
Draft Selection of Rolling out of policy 1 Unspecified Formation of a project task team
employment job seekers Selecti f reqistered (PT) to oversee implementation
policy to work on election of registere of the system and rolling out of
; community-based job seekers :
community-based liaible t K for the Cit the policy for the employment of
programmes and eligiole to work for the ity or community workers
. for external service providers
projects ) ) I
appointed by the City, on Roles and responsibilities of PT
short- term community-based members clarified
programmes and projects, ' o
by random selection method imol PIIOE F()erJetct > bekl)ng |
from an approved central Implemen i n vylo45u Eo;no >
electronic database. Ll

ROAD CONSTRUCTION

THE CITY OF CAPE TOWN NESTLES UP AGAINST TABLE MOUNTAIN
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STRATEGIC FOCUS AREA 7: GOOD GOVERNANCE AND REGULATORY REFORM

STRATEGIC FOCUS AREA 7 GOOD GOVERNANCE AND REGULATORY REFORM

Key mandates Ensure enhanced service delivery with efficient institutional arrangements

Manage key financial and governance areas, such as income control, cash flow,
indigent support, alternative income opportunities, asset and risk management

Establish effective community engagement channels

Key results 50% career streams completed, and another 20% in process

78% capital budget spent — 93% implemented, considering commitments for
contracts and tenders rolled over

100% Council operating budget spent

Improved turnaround time of tender procurement processes

Unqualified audit from Auditor General

City credit rating maintained: Aa2.za (long term)/Prime-1.za (short term) from Moody's
105 functioning ward forums

45% of identified services ISO certified

The Council is committed to clean administration and sound corporate governance, with directorates headed by experienced executives.
The Council has stayed well within its budget targets and has shown a prudent approach to revenue and expenditure, taking into account its
service responsibilities. It applies sophisticated financial, debt and liquidity management practices, while reporting is comprehensive and timely.

The turnaround time for tender procurement processes has been cut to 62 weeks — a considerable improvement on the envisaged eight weeks.

CITY MANAGEMENT

Effective community engagement channels were established, with 105 functioning ward forums set up and successful meetings taking place
in 104 of them.

COMMUNITY SATISFACTION SURVEY

The City's long-term objectives are to contribute to the development of human and social capital; offer high quality services to all who live and
work in it, as well as to tourists and holiday-makers; and to be known for its efficiency and effectiveness and clean and caring government. To
underpin these objectives, the City has initiated a comprehensive quality improvement programme that includes a focussed process and system
to identify and confirm residents’ needs, as well as measure and improve satisfaction levels.

The City has conducted various surveys across the city over the past decade and a residents’ perception/satisfaction survey was conducted this
year as a benchmark. It was conducted between October and mid-December 2007 and involved 3 000 face-to-face interviews with household
members. The sample was first stratified by health districts with a minimum sample size of 300 in each district.
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Overall perception

Respondents were asked to rate the overall performance of the Council. Half the residents sampled felt that the Council was doing a “good”,
“very good” or “excellent” service delivery job; a further 29% thought that it was doing a “fair” job, while 20% rated performance as poor.
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Perception of improvements/deterioration in service delivery

Respondents were asked whether the performance of the City had improved, stayed the same, or got worse in the last two years. Over half of
the respondents (52 %) felt that performance had remained the same for the past two years (2005-2007), with 24% registering a perceived
improvement and 20% a deterioration.
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Analysis by district indicated that most respondents in Khayelitsha (52%) believed services had improved over the past two years In
Tygerberg and Western districts, 16% and 15% of respondents respectively felt that services had improved.

H
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DISTRICT IMPROVED % DETERIORATED %
Eastern 25 14
Khayelitsha 52 8
Klipfontein 23 17
Mitchells Plain 33 19
Northern 22 25
Southern 17 22
Tygerberg 16 28
Western 15 25

RATINGS OF INDIVIDUAL SERVICES

For each service area, a number of attributes were identified, e.g. in relation to water services the attributes measured were access to clean
water, an uninterrupted water supply, the management of water restrictions and affordability. A total of 77 service attributes were measured.
The average satisfaction scores ranged from a low of 2,1 in relation to “safe bicycle lanes are created” to a high of 3,5 in relation to “the
provision of clean water”.

Within this range, the service areas scoring relatively well (3 and above) were the provision of basic services — water, electricity, sewerage, refuse
removal. The provision of libraries, community centres and civic halls also performed well relative to other services.

Service attributes with relatively high scores (3 and above)

Most attributes relating to essential services (water, electricity, waste, sewerage, etc) as well as some of the community services (e.qg. libraries,
civic halls, beaches and nature reserves), were rated favourably among the communities interviewed.

Service attributes with medium scores between 2,6 and 2,9

Community services (beaches, pools, cemeteries, etc.), as well as transport and traffic and some of the environmental issues, were most
prominent in this zone.

Service attributes with relatively low scores (2,5 and below)

Regulatory services, housing and health care were most prominent. Other key areas where there was perceived deterioration in service delivery
included community safety, roads maintenance, parks and public spaces, and maintaining areas surrounding roads.

Service areas improved and deteriorated
Areas where more respondents registered an improvement in the past two years (2005-2007) included fire and emergency services, water,
refuse removal, libraries, traffic control, sanitation and traffic lights.

Areas where the positives and negatives were roughly equal included cleanliness, road maintenance, street lights, stormwater control, civic
halls, recreation and sports facilities, cemeteries and enforcing City by-laws.

Areas where the majority of respondents saw deterioration in service delivery in the past two years included clinics, parks, maintaining the areas
surrounding roads, ensuring public and community safety, and maintaining Council houses and flats.
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Service priorities

Respondents were requested, in response to an open-ended question, to identify the three issues relating to service delivery that most needed
improvement. The most frequently mentioned issues were:

Service priorities

SERVICE AREA

% RESPONSES ISSUES

Cleanliness of the urban 33% Cleaning of roads/Cut bushes and grass/Keep parks clean and tidy/Regular refuse

environment collection/lllegal dumping

Crime, safety and security 23% Increase size of the police force/High crime rate/Increase safety of citizens/Crime
related to drug abuse

Roads 29% Roads need to be fixed or maintained/Roads need speed bumps/Fix roads with
potholes/Provide pavements/Roads need to be tarred

Housing 18% Build more houses/Maintenance of houses and flats

Recreational facilities 18% More parks/Access to public libraries/Improve or upgrade sports fields

Street lights 17% More and brighter street lights/Fix street lights

Health 13% Improve health and medical services — long queues, poor service, no medicine/Lack
of clinics and health facilities/Clinics and hospitals need more staff

Stormwater drains 1% Maintenance of stormwater drains

Sewerage and sanitation 8% Provision of flush toilets

Traffic and transport 7% Traffic control, improve transport

Employment 6% Unemployment is too high/Create more jobs

Electricity issues 5% Provision of electricity

DEVELOPMENTAL PRIORITIES

Respondents were questioned on what issues all Cape Town stakeholders should focus on. The list was defined and the priorities were based
on percentage of respondents (i.e. creating jobs was identified by 64% of respondents as a developmental priority):

Creating jobs

Preventing crime

Fighting corruption

Providing housing

Having primary health care

Addressing HIV/Aids

Priorities

Building and maintaining
existing infrastructure

Having an open and
accountable Government

Growing the economy

Protecting the environment

Encouraging social development

Enforcing traffic and
other by-laws

Reducing red tape

3%

64%

58%

35%

34%

19%

16%

14%

13%

12%

1%

1%

1%

20 30

Percentage
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BUSINESS COMMUNITY SATISFACTION SURVEY

Phone interviews were conducted with 500 formal Cape Town businesses between January and February 2008 for the Council's business
customer satisfaction survey for 2007/8.

Industry sectors surveyed for the City of Cape Town customer satisfaction survey

Wholesale and
retail trade

Community, social and
personal services

Finance and
business services

Manufacturing
Construction

Transport, storage
and communication

Industry sectors

Agriculture

Electricity, gas, water
supply or utilities

Other

10 20 30
Percentage

The majority of the businesses were small (fewer than 10 employees). A third had less than R1 million annual turnover, while about a fifth had
R1 million to R3 million turnover.

Some 69% of the business sample (relative to 50% of households) felt that the Council was doing a “good”, “very good” or “excellent” job
in service delivery.
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Service attributes with relatively high scores (3 and above)

Most of the attributes relating to essential services (water, electricity, waste, sewerage, etc.) rated favourably amongst the businesses interviewed.

SERVICE ATTRIBUTE SCORE
Giving your business an uninterrupted water supply 3,9
Refuse being regularly removed from your place of work 3,7
Effectively providing sewerage and sanitation services in the area where you work 3,5
Sufficient street lighting in the area where you work 3,4
Sufficient access to your business being provided by the road networks 3,4
Water restrictions being effectively managed 3,3
Immediately attending to sewerage and sanitation problems 3,3
Water costs being charged at reasonable rates 3,2
Clear signage and line markings on the roads 3,1
Street lights being quickly fixed when they malfunction 3,1
The location of refuse drop-off sites in the area where you work being clearly communicated 3
Quickly attending to complaints regarding refuse removal 3
Immediately attending to electrical faults or equipment failures 3
Affordable electricity tariffs for your business 3
Service attributes with medium scores between 2,6 and 2,9
Planning and cleanliness issues were most prominent in this zone.

SERVICE ATTRIBUTE SCORE
Easy access to public transport from your business premises 2,8
Planning and building regulations being enforced 2,8
Stormwater drains being regularly cleaned and kept blockage free in the area where you work 2,8
Stormwater flooding being prevented 2,8
Ensuring that the roads around your business area are regularly maintained, and potholes are fixed 2,7
Streets being regularly swept, and littering controlled 2,7
Acting on complaints about noise and other disturbances 2,7
Controlling illegal street trading 2,6
Building development and planning applications being approved with minimal delays 2,6

Only 17% of businesses had made applications for building or development planning in the past year (2007), although the majority regarded

town planning and building development as “very important” or “extremely important”.

Service attributes with relatively low scores (2,5 and below)

Transport, traffic, safety and communication around electricity were most prominent in the lowest performing service areas — not surprising,

given the effect of load shedding on businesses in January 2008.

SERVICE ATTRIBUTE SCORE
Affordable public transport being provided 5
Safe public transport being provided 2,4
Adequate measures being in place to address corruption within the City of Cape Town U5
There being a visible presence of traffic enforcement on roads R 4
There being a visible presence of metro police in your area of business 22
There being public toilets in the vicinity of your business e
The City communicating schedules about load shedding effectively y ||
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Biggest gaps in service delivery

The questionnaire also included an open-ended question asking businesses about the biggest gaps they encountered in service delivery.
Responses were:

SERVICE DELIVERY GAPS ENCOUNTERED BY CAPE TOWN BUSINESSES %
Electricity provision 19
Improve customer relations and communication 13

Improve roads

Improve public transport

Reduce/stop load shedding

Improve service delivery (in general)

Refuse collection (more regular)

Create a safer environment

Water provision

o || N N[~ |o|o

Nothing

Don’t know

ENTERPRISE RISK MANAGEMENT

Enterprise risk management received the highest endorsement at the City from the Executive Mayor and the City Manager as the Accounting
Officer. A Chief Risk Officer was appointed to oversee the implementation of an integrated risk management process for the City in conjunction
with KPMG. Risk management is an iterative process, and the first phase has been completed with strategic risk workshops held with all 13
directorates, including initial awareness training on risk management. The next phases will include identifying risks at the level below the strategic,
i.e. at a tactical level, and most importantly, to implement a process to ensure follow-up by management of their risk mitigation action plans to
reduce the risk exposure of the City. The ultimate goal is to embed risk management in the processes and activities of the City’s operations.

INTERNAL AUDIT

Internal Audit is an independent Directorate at the City of Cape Town. Internal Audit established various benchmarks during the financial year
and has continued to build on its objective of being a unit adding value and contributing to the achievement of the City’s goals. It has assisted
the City in its endeavours to distinguish itself as a well-governed and efficiently run administration. During the 2007/8 financial year, audit efforts
aligned to the risk-based audit plan were largely focussed on providing assurance regarding the adequacy and effectiveness of controls in the
Human Resource Management processes. Audit assurance was also provided in areas such as Information Technology, Governance, Performance,
Sustainability and Compliance. The significant audit areas have created a greater awareness of the importance of controls and compliance with
legislation, policies and procedures within the organisation. This is evident from the achievement, in respect of a new corporate scorecard indicator
introduced in the financial year, of a 48,57 % management implementation rate of Internal Audit findings identified as a result of follow-up audits
performed.

Internal Audit has contributed to further strengthening the governance mechanisms within the organisation by providing quality reports which the
Audit Committee could use to effectively exercise its oversight responsibility.

Internal Audit supported the Standing Committee on Public Accounts (SCOPA) in successfully conducting the oversight process within the legislated
timelines. SCOPA embarked on a number of investigations into unauthorised, fruitless and wasteful expenditure in terms of Section 32 (2) of the
MFMA during the financial year. All were successfully completed and their recommendations were accepted by Council.

FORENSIC SERVICES

In accordance with international and national best practice, to provide a reactive forensic investigatory service at the request of the Executive
Mayor and the City Manager in respect of issues to significant fraud, corruption, maladministration and/or negligence on the part of any City
employee, agent, contractor, supplier, service provider and/or the like of any municipal entity as defined in the Local Governance Municipal
Systems Act, which is owned, controlled and/or effectively managed by the City: provided that the Manager: Forensic Services shall also be
required to report in such to the City’s Audit Committee and/or any Risk Committee which may be established, to develop and implement
and/or ensure the implementation of proactive anti-fraud/corruption policies and prevention measures on a City-wide basis and to monitor
and review same, and to develop and implement and/or ensure the implementation of appropriate awareness, information and/or education
programmes on a City-wide basis in relation to any of the above matters and to monitor and review same.

The purpose, objectives, demands and expectations vis-a-vis Forensic Services are to:

* Provide a reactive investigative forensic and advisory service;
e Manage the operation of the Fraud Hot Line;
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e Prepare and conduct fraud awareness and anti-corruption surveys;
e Review and prepare fraud and anti-corruption policies;

e Conduct departmental fraud reviews; and

e Conduct fraud awareness training seminars.

MUNICIPAL ENTITIES

The City had two operational municipal entities at the time of reporting. Both of these partnership ventures by the City became municipal
entities by virtue of the changes made to local government legislation.

Cape Town International Convention Centre (CTICC)

The CTICC, which opened in 2003 with facilities for both international conferences and small events, has been a catalyst for Foreshore
investment. It won numerous accolades this year, including Global Convention Centre of the Year 2008 from business magazine European CEO,
Conference and Exhibition Venue of the Year 2008 from Business Britain, and the award for best architectural design in the 2008 Best of Cape
Town awards. In its 2007/8 financial year, the venue hosted over 500 events and welcomed nearly 549 000 delegates and visitors.

The Cape Town International Convention Centre Company (Convenco) exceeded its operational budget targets (revenue 131%, expenses
102%). Actual performance on capital budget expenditure was 85,8%. Targets were exceeded for international and national conventions,
exhibitions and trade fairs, banquets, special events and other events. The CTICC has become the home of annual events such as the Good
Food and Wine Show, Decorex, Design Indaba, the Cape Town Book Fair and Winex, among others. Important international conventions at
the CTICC in 2008 included the International Parliamentarian Union, the World Congress on Anaesthesiology, and the World Economic Forum
in Africa.

CTICC EVENTS SINCE OPENING IN 2003

HISTORIC CURRENT
EVENT TYPE FY 2003/4 FY 2004/5 FY 2005/6 FY 2006/7 FY 2007/8
International conference <500 (exhib) 23 32 19 25 22 (7)
International conference 500-1,000 (exhib) 6 13 10 12 9 (4)
International conference >1,000 (exhib) 3 2 6 9 11(8)
National conference <250 1 9 23 14 9
National conference 250-500 7 12 9 10 10
National conference >500 12 8 8 6 13
Exhibition 16 21 25 19 18
Trade fair 1" 7 13 7 18
Banquet 49 62 58 69 71
Other event 163 187 260 312 296
Special event 16 14 23 26 26
Total 317 367 454 509 503

CTICC EVENTS AND DELEGATES 2007/8

EVENT TYPE NUMBER OF EVENTS DELEGATES AND VISITORS
International conference 42 33134
National conference 32 16 696
Exhibition 18 313534
Trade fair 18 51288
Banquet 71 29 654
Other event 296 42 875
Special event 26 61817
Total 503 548 998

The Cape Town International Convention Centre issues its own annual report.
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Khayelitsha Community Trust (KCT)

The Khayelitsha Community Trust (KCT) was established in 2003 to facilitate the development of the Khayelitsha community by establishing
commercial, residential and community facilities. The Trust relies solely on Council grants to function at this time — it received R10 million in June 2007.

The Trust appointed a full-time Chief Executive Officer from October 2007, who appointed the support of a financial manager and an
administrative assistant at the end of the first calendar quarter of 2008. For the first time, the KCT no longer has to rely on Council administrative
support. With the new appointments, the Trust has been inwards focused while setting up its offices, policies and procedures, and internal
controls, concentrating on corporate governance issues.

The Trust has therefore not met most of the targets set out in its business plan, e.g. facilitating the upgrade of the bulk electricity supply and
updating the development plan for the Khayelitsha CBD. The KCT now needs to adopt a major external focus in order to meet its mandate.

The show village for the housing development in Khayelitsha was completed in February 2008. Marketing will start once rezoning approval has
been received, and construction will start once the demand and citizen requirements become known.

The Khayelitsha Community Trust issues its own annual report.

COUNCIL PARTNERSHIPS

The City is a major funder and supporter of several independent bodies that play a vital partnership role in activities such as creating jobs,
boosting tourism and generating wealth.

The Cape Town Partnership (CTP)

The Cape Town Partnership (CTP) was founded in 1999 by the Council, the South African Property Owners Association, the Cape Town
Regional Chamber of Commerce and Industry, and other stakeholders to develop, manage and promote the Cape Town Central City. The City
allocated R6 million to the CTP this year.

During the year under review, the CTP launched an initiative urging businesses to “Power down to reduce power cuts” in response to South
Africa’s energy crisis. This campaign took place within the framework of its Energy Efficiency Initiative, launched in 2007. This first South African
city-level public-private partnership, created to reduce energy consumption in commercial buildings, was set up with the Sustainability Institute
(linked to Stellenbosch University), with seed funding from the Dutch foundation Cordaid. A baseline study comparing electricity consumption of
20 commercial buildings in the Central City was completed, setting a benchmark for future energy consumption. It also completed a pilot study
auditing seven buildings. The Partnership also joined the recently formed World Business Districts Network for Sustainable Development.

The CTP held networking sessions between various public and private partners through its Business Areas Network, business breakfasts and a
new CEOs forum. They took many stakeholders on walks through the city to share information and show progress on new developments, plans
and examples of effective urban management projects. There are more than 700 creative industries in the Central City and the CTP employs a
full-time project coordinator for its Creative Cape Town (CCT) initiative — a social, economic and spatial programme using culture for Central
City regeneration. In February 2008 the CTP launched its Creative Clusters Network in association with Woolworths. This provides a networking
space for creatives to meet and discuss ideas four times a year. The CTP and the Cape Town Heritage Trust formed a Section 21 company this
year to manage the restoration and development of the City Hall as a premier music and cultural tourism destination on behalf of the City.

Besides the ongoing work of the Partnership, the following longer-term plans are already under way:

The Partnership will set up a Sustainable City programme in 2009, expanding the current energy initiative to encompass areas like water
efficiency, solid waste management, greening of new developments, and recycling.

The Partnership, together with the Central City Improvement District, will provide urban management support and security services for 2010
and will ensure effective use of public and private spaces in the Central City. Activities will showcase the history of the culturally rich city.

The CTP has started discussions with the private and public sectors to begin shaping an affordable housing strategy for the Central City. A
radius of 10 km from the CBD is recommended for residential densification.

Western Cape Investment and Trade Promotion Agency (WESGRO)

Wesgro is the official investment and trade promotion agency for the Western Cape; the Council contributed R7,963 million of its 2007/8
R19 million budget. Wesgro held 22 exporter development workshops from April 2007 to June 2008. There were six outward missions,
attended by 23 Western Cape business people, generating 162 leads and approximately R85,5 million. Three national pavilions were attended
by 13 Western Cape companies. These generated 110 leads worth R12 million. There were 79 inward missions and 329 business meetings,
leading to 1 042 trade leads and enquiries for the period April 2007 to June 2008. Two West African business networking forums were also
held in the 2007/8 financial year.

Wesgro facilitated 42 projects in Cape Town, altogether worth R711,8 million (April 2007-March 2008). It also undertook eight investment-
orientated outward missions, to the USA, Brazil, France/Belgium, China, the Netherlands, Korea, Germany and lItaly. Investment promotion
hosted a total of 59 inward missions from various countries.
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Tourism

Tourism is a key economic driver for economic development, and for creating opportunities for communities to become economically active. As
Cape Town gears up for an unprecedented number of visitors during the 2010 FIFA World Cup™, meeting growth targets remains a focus. During
2007/8 the Council supported both Cape Town Tourism (CTT) and Cape Town Routes Unlimited (CTRU), although CTT's mandate has since been
extended to include destination-marketing services for Cape Town.

WESTERN CAPE TOURISM

WESTERN CAPE TOURISM

2005 (RM AND M)

2006 (RM AND M)

2007 (RM AND M)

International arrivals 1,6m 1,7m 1,8m
Domestic trips 3,0m 3,2m Not available
Bed nights 16,8 m 19,8 m 20,1 m
Total spend 16,9 bn 19,8 bn 17,7 bn

Source: CTRU

The Western Cape had 1,8 million international arrivals in 2007, compared with 1,7 million in 2006 (5,88% growth). The total spend by
international visitors was R17,7 billion in 2007 (10,6% decline from 2006). Bed nights were 20,1 million in 2007, up from 19,8 million in 2006
(1,48% increase).

Cape Town Tourism (CTT)

The main objective of CTT is to provide destination marketing and visitor services. It represents and works with the private tourism sector, while
partnering with local and provincial government. During 2007/8, R10,7 million of its budget came from Council grant funding, and R7,4 million
was self-generated. Membership grew by 11% in 2007/8 to 2 453 businesses, generating R1,9 million.

CTT deals with about three million enquiries annually through its network of 20 Visitor Information Centres (VICs). During 2007/8, in preparation
for the 2010 FIFA World Cup™, the VIC network was upgraded and expanded to Table Mountain, Strand and Noordhoek. New VICs were
explored for the V&A Waterfront, the CTICC and Gordon’s Bay, and a prototype for mobile and unmanned VICs was developed. A multimedia
platform with plasma and touchscreen kiosks was implemented at the airport, Burg Street, V&A Waterfront and Mandela Rhodes Place.

Dedicated business support was provided at all VICs, and more than 100 emerging businesses were supported monthly. A Membership
Development Fund was established, and over 200 black emerging tourism businesses’ membership fees were funded. Black and SMME
members have grown by over 200% over the past two years.

More than 136 accommodation businesses were trained and supported for online booking. A customer care programme was introduced
to monitor service delivery, and a winter educational programme was introduced to improve staff product knowledge. Monthly topical
networking events were attended by at least 2 250 members. Joint Association Member Meetings (JAMMS) were initiated and more than
1 500 quality assurance inspections activated. Quarterly accommodation occupancy statistics per Cape Town area and accommodation type
were provided.

Marketing and reservations values were tracked, with an estimated value of at least R12 million for the past year. CTT members met over
500 000 delegates and visitors; mobile VICs were stationed at all key local events; and over 50 events and conferences were supported.
Numerous shows were attended to promote Cape Town members. These included Indaba 2008, World Travel Market 2007, Getaway Show
2007, ITB 2008, Vakantiebeurs Consumer Show 2008 in the Netherlands, London and Dublin Holiday Consumer Show 2008, and the Middle
East Workshop with SA Tourism 2008.

Campaigns and special programmes included the 2007 Festive Season and Welcome Campaign developed with the Council. The first Cape
Town on Sale was launched, offering 42 packages and 25 specials with four competitions. Some 52 Cape Talk radio talk shows were presented
to promote unique visitor experiences, and the Best of Cape Town Awards were developed with Good Hope FM. The Decorex Designer Hotel
Portal exposed designer accommodation in Cape Town. An SA Tourism call centre product knowledge campaign was held with CTT staff and
members. The Southern Line Railway Route was supported, with Metrorail staff training through a service excellence programme, and the Cape
Town Food and Wine Experience was strengthened.

Four local area marketing forums were established. A 2008 Cape Town Official Visitor’s Guide was launched in London; a new Cape Town map
was developed, featuring the Southern Line Rail Route; 60 000 local area wine and food maps were developed and distributed; and 450 trade
directories, featuring over 1 200 businesses, were put on flash disks. Communications and public relations interventions included a bimonthly
newsletter, monthly newsflashes, an SMS campaign, and electronic events specials flyers.

The 2010 FIFA World Cup™ requirements have major implications for CTT’s visitor services. The key focus for the next two years is the
development and implementation of an information and knowledge management system that will enable the CTT to efficiently answer
enquiries from visitors, travel trade, media and members; convert more enquiries into reservations; and analyse information and visitor trends.

CTT is working closely with representatives from the Fédération Internationale de Football Association (FIFA), MATCH — the company appointed by FIFA to
provide ticketing, accommodation and event information technology services, the Federated Hospitality Association of South Africa (FEDHASA), the Southern
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African Tourism Service Association (SATSA), and National and Provincial Government bodies regarding 2010 requirements and plans. The objective is to
provide a legacy for the World Cup by integrating existing SMMEs and BEE establishments in the accommodation and transport sector with the official FIFA
booking system. Another objective is to leave a legacy of improved quality and service excellence for tourism businesses, particularly SMIMIEs.

Cape Town Routes Unlimited (CTRU)

CTRU, now known as the Destination Marketing Organisation, was set up to market the province and utilised Cape Town and the Western Cape as
a winning destination brand. The City contributed R34 million in 2007/8, yielding the following interventions:

The Western Cape’s quest to become the world’s premier tourism destination and its role in hosting the 2010 FIFA World Cup™ were showcased at
the World Travel Market (WTM) expo in London.

CTRU commissioned an AC Nielsen research survey, which showed that the Western Cape tourism brand enjoyed a higher profile than other
provinces’ in the domestic market. The Cape’s natural beauty remains the main draw-card, but the province was also increasingly noted as a
welcoming destination.

Business tourism has shown vigorous growth over the past few years: Cape Town occupied 29th position in the 2006 International Congress
and Convention Association’s (ICCA) Global Ranking Report. CTRU profiled the destination at major business tourism trade shows, including the
Exhibition and Events Association of Southern Africa (EXSA), Markex, the South African Association for the Conference Industry (SAACI) and
Back2Business. Some 24 major events were supported through marketing strategy, collateral, finance and media opportunities. Projects included the
Old Mutual Two Oceans Marathon, the Cape Town Flower and Garden Show, Cape Town Fashion Week, and the Cape Minstrel Carnival, amongst
others. The J&B Met alone generated more than R52 million of tourism revenue.

CTRU increased the effectiveness of trade marketing activities and generated international marketing opportunities with outbound tour
operators and destination-marketing companies. Some 15 joint marketing agreements were concluded during the year, including joint partnerships
with Malaysia and the Middle East. The Western Cape and Cape Town were profiled at key international marketing platforms, such as the Arabian
Travel Market in Dubai, ITB in Berlin, the AsiaPacific Incentives and Meetings Expo in Melbourne, EIBTM in Barcelona, and the WTM.

CTRU produced destination leisure information, such as brochures, maps, guides, banners and posters for local and international marketing platforms.
It distributed nearly 126 000 items of marketing collateral, such as 4 000 meeting planner guides; 3 000 incentive planner guides; 1 000 business
tourism bags; destination maps in French, Japanese, Mandarin, Spanish, German and ltalian; 2010 Soccer brochures in English, French, German and
Spanish; and 2010 destination images on CDs and DVDs.

Nearly 90 overseas travel agents and tour operators — including leading UK operators such as Trailfinders and Travel 2 — visited Cape Town from May to
June 2007. CTRU, in conjunction with Ecco Tours and South African Airways, facilitated and co-hosted an intensive week-long Travel Training Academy
in Cape Town. CTRU led a delegation of 60 Cape Town and Western Cape representatives to the three-day annual international soccer exhibition,
SOCCEREX, in Gauteng in November 2007. Fourteen organisations sold the Western Cape as a soccer-loving, World Cup-ready province.

The fifth annual Access the Destination workshop was hosted by CTRU in partnership with the Council, Airports Company South Africa and Province. It
focussed on access-related issues, including domestic and international air capacity, airport infrastructure, road and rail transport, and the Western
Cape’s preparedness for 2010.

The City of Cape Town teamed up with Cape Town Tourism and the Cape Garden Route and Klein Karoo regions to expose emerging products to
international consumer shows, to market the destination and their businesses as part of the South African pavilion at the Vakantebeurs in the Netherlands,
the Antwerp Verkansie Skou in Belgium, and the Belfast Holiday Show and the Dublin Holiday Expo in Ireland, from 14 January to 27 January 2008.

Numerous joint initiatives were undertaken, including developing a Cruiseliner Tourism and Maritime Strategy with the Council and establishing the
Golf Tourism Membership Forum.

ANNUAL PERFORMANCE MANAGEMENT REPORT

The annual performance management report of the Municipality is prepared in terms of Section 46 of the Municipal Systems Act and attached
as Annexure A. It includes the Cape Town International Convention Centre (CTICC) and the Khayelitsha Community Trust (KCT).

BUILDING APPLICATIONS BACKLOGS
The table outlining the building applications backlogs is attached as Annexure B.

SERVICE DELIVERY BACKLOGS
The table outlining the service delivery backlogs is attached as Annexure C.

ANNUAL REPORT COMPLIANCE CHECKLIST
The table outlining the annual report compliance checklist is attached as Annexure D.
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STAFF PUBLICATIONS

Council publications produced during 2007/8 kept staff and management up to date on developments. The staff newsletter, Contact, took
top honours in a prestigious national competition for the second year running. Contact shared the overall grand prize for the best South
African corporate publication for 2008 with Sanlam’s Sandaba staff newspaper at the award ceremony of the SA Publication Forum'’s corporate
publication competition in Midrand. Contact was also judged best newspaper, again in a shared award with Sanlam. It also received awards
for excellence in writing, design and communication. City News, the Council’s newsletter for Capetonians, was commended for excellence in
communication, design and photography. The competition is the benchmark for corporate publications in South Africa and attracted over 130
entries. The Council was the only government entrant.

SPECIALISED TECHNICAL SERVICES

The coordination specialised technical services, which support all the directorates, continued to improve efficiencies during the year. Examples
include the continued installation of on-board computers in the corporate fleet to manage vehicle usage, coordination of the outsourced
security contract, and implementation of emergency management plans at corporate facilities. The Department has grown its base to more
than 8 000 radio users (including external customers in the Western Cape), more than 15 000 vehicles and plant, and 87 corporate buildings.

CORPORATE CALL CENTRE

During the financial year 2007/8, the Corporate Call Centre answered 754 467 calls. Calls are answered in the language of the customer’s choice,
and customers are protected as all calls are recorded. Operating hours are flexible. There are ongoing initiatives to improve call centre efficiency.

SINGLE PUBLIC SERVICE

Implementation strategies were discussed and approved at political and executive levels, and there were multiple briefing sessions with line
managers. The Council made full, written submissions to the South African Local Government Association. This matter remains under debate,
as key principles that the Council believes undermine the Constitution and separation of powers remain in place.

STRATEGIC HUMAN RESOURCES

The Organisation Realignment Project stabilised the organisational structure by placing all managers and staff in an approved management
structure with clear reporting lines, eliminating duplication, placing like with like, and shifting the emphasis from support to operations. Some
99% of staff concerns were finalised.

In an international first for local government, the Council conducted a culture climate survey through Markinor to measure staff loyalty and
concerns. This has helped identify areas where staff are unhappy, and where the Council can intervene to improve staff morale, in turn improving
service delivery. The Council has set targets in this regard and will conduct another culture climate survey in 2009 to measure progress.

The City's staffing strategy included recruiting more skilled professional staff, particularly in the fields of infrastructural development and
planning. This was achieved through an overall 15% increase in the number of professionals employed by the Council, confirming that it
remains an employer of choice.

Another major development has been the shift to business improvement. This focus aims to improve customer satisfaction, increase operational
efficiency and effectiveness, and improve staff morale. Key successes have been the ISO certification of procurement processes, and the
decrease in turnaround time for plan approvals in the Blaauwberg Planning Office.
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EMPLOYMENT EQUITY

All new appointments were subject to BEE assessment and compliance. The Council is satisfied that it is on track with Employment Equity
(EE) implementation, given that 3 364 staff were appointed during the financial year and 97,2% were EE-compliant. The breakdown was:

Council staff profile 30 June 2008

FEMALE MALE = GRAND
e LE TOTAL s TOTAL = TOTAL
ional
(C)act(;l;;lar;ona African | Coloured Indian White African | Coloured Indian White
Benchmark
taergzvr;ar 13.85% | 23,80% | 037% | 808% | 46,10% | 1589% | 27,37% | 055% | 10,09% | 53,90% | 100,00%
0
Legislators, sen 46 86 3 64 199 65 161 11 256 493 692
6,65% | 1243% | 043% | 925% | 28,76% | 9,39% | 23.27% | 159% | 3699% | 71,24% | 100,00%
Professionals 60 157 0 129 346 96 238 7 395 736 1082
555% | 1451% | 000% | 11,92% | 31,98% | 887% | 22,00% | 065% | 3651% | 68,02% | 100,00%
Technicians 236 334 7 229 806 229 834 7 551 1,621 2427
972% | 1376% | 0,29% | 944% | 33,21% | 9,44% | 3436% | 0,29% | 22,70% | 66,79% | 100,00%
Clerks 540 1387 5 648 2580 331 1270 5 254 1860 4440
12,16% | 3124% | 0,11% | 1459% | 5811% | 7.45% | 28,60% | 0,11% | 572% | 41,89% | 100,00%
Service and sales 380 614 5 109 1108 535 2019 16 527 3097 4205
9,04% | 1460% | 0,12% | 2,59% | 26,35% | 12,72% | 48.01% | 038% | 12,53% | 73,65% | 100,00%
Craft and related 23 4 0 5 32 127 596 3 82 808 840
274% | 048% | 000% | 060% | 3,81% | 1512% | 7095% | 036% | 9,76% | 96,19% | 100,00%
Plant and
o 20 29 0 5 54 354 1274 5 67 1700 1754
114% | 1,65% | 000% | 029% | 3,08% | 2018% | 72,63% | 029% | 3,82% | 96,92% | 100,00%
Element
Ofcrzzzt;::s 247 528 2 5 782 1860 3828 6 36 5730 6512
3,79% | 811% | 003% | 008% | 12,01% | 2856% | 5878% | 009% | 055% | 87,99% | 100,00%
Race/gend
rea;risgeenrlazgn 7.07% | 1430% | 010% | 544% | 2691% | 1639% | 46,56% | 027% | 9,88% | 73,09% | 100,00%
Grand total 1552 3139 22 1194 5907 3597 | 10220 60 2168 | 16045 | 21952

ALL

FEMALE STAFF MALE

TOTAL TOTAL TOTAL
;fg;j;t;r: senior officials and 199 | 28,76% 692 | 7124% 493
Professionals 346 31,98% 1082 68,02% 736
Techni i
;;;';‘22: and assoclated 806 | 3321% 2427 | 66,79% 1621
Clerks 2 580 58,11% 4 440 41,89% 1860
Service and sales workers 1108 26,35% 4205 73,65% 3097
Craft and related trades 32 3,81% 840 96,19% 808
Plant and machine operators, 54 3,08% 1754 96,92% 1700
Elementary occupations 782 12,01% 6512 87,99% 5730

5907 26,91% 21952 73,09% 16 045
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DIVERSITY MANAGEMENT
The Council implemented a two-day Diversity Management Programme, with 1 376 people attending workshops.

DISABILITY

The City has an approved disability strategy with key objectives to create an accessible environment for Council buildings and facilities for
staff and citizens with disabilities, thereby recognising equal rights for people with disabilities and allowing them to fully participate in the
mainstream economy. For the reporting period, 42 council buildings were audited, and recommendations were tabled to have the buildings
universally accessible by means of lifts, ramps, proper signage, demarcated parking bays, ablution facilities for wheelchair users, and lowering
of counters at housing and cash offices.

GENDER EQUITY

A gender forum for senior women (levels 1-3) was established in 2007, meeting on a monthly basis under the leadership of a female executive
director. Awareness is raised through diversity management workshops and the monthly induction programme, which includes information
on sexual harassment and gender stereotyping. Sixty women attended the Women in Leadership course during April and May 2008, aimed at
senior women (levels 1-4).

STAFF COSTS

Staff costs as % of operating expenditure trends

YEAR (R"000) %

2007/8 R3 430 193 /R12 058 006 28,5%
2006/7 R3 010652 /R10 028 479 30,0%
2005/6 R2 718 393 /R9 491 671 28,6%
2004/5 R2 674 246 / R8 925 609 30,0%
2003/4 R2 870534 /R8 601 070 33,4%

PENSION FUNDS
The following five pension and/or retirement funds are used by the Council:
e Cape Joint Fund (retirement and pension)
e Cape Municipal Pension Fund
o SAMWU Provident Fund
¢ National Municipal Workers’ Fund
e South African Local Authority Fund

MEDICAL AID SCHEMES
Staff may choose between the following five medical aid funds available in Council:
e SAMWUmed
e Key Health
e LA Health
* Bonitas
® Hosmed

HUMAN RESOURCES-RELATED COSTS

Information on employee-related costs and the remuneration of senior officials and councillors is included in the audited financial statements
(Chapter 4).
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SKILLS DEVELOPMENT

LEARNERSHIPS AND APPRENTICESHIPS

Eight new learnerships were implemented in 2008, including the Environmental Education Training and Development Practice learnerships
(NQF 5). These learnerships were implemented after the closure of the Athlone power station, when a group of workers was transferred to the
Environment Section. They lacked the necessary skills to be fully utilised in the Environment Section, so the City implemented the learnerships,
a first for the City and the Western Cape.

The City also implemented apprenticeships in electrical engineering, another first. The Council currently has 59 learners on the programme, which
will take at least two years to complete and will ease the skills shortage. The group comprises a mix of gender, race and age demographics.

ENERGY-SAVING INITIATIVES ELECTRICITY INFRASTRUCTURE ELECTRICITY TRAINING CENTRE

GRANT RECOUPMENT

The City recouped 100% of the claimable mandatory grant from the Local Government Sector Education Training Authority (LGSETA) for
2007/8 - nearly R11,7 million. Just under R400 000 was recouped from the discretionary grant for the implementation of learnerships. A
discretionary grant for Adult Basic Education and Training (ABET), worth nearly R900 000, was approved. The City implemented 95% of
training interventions identified in the previous Workplace Skills Plan.

ADULT BASIC EDUCATION AND TRAINING (ABET)
The City collectively received 11 ABET awards for outstanding achievements, reflecting the dedication and commitment of its learners.

BURSARIES AND CORPORATE TRAINING AND DEVELOPMENT PROJECTS

The Council granted 59 external bursaries in 2007, and 60 in 2008. External bursars received outstanding results in the following national
diplomas: Accounting 12 distinctions, tourism 15 distinctions, internal audit 19 distinctions and marketing 12 distinctions, with the bursar
nominated to attend a three-month study tour of Belgium. Internal bursars received 15 distinctions in National Diploma Public Management.
The Education, Training and Development Department embarked on three large corporate projects during 2007/8, including financial life skills
(283 employees), coaching and mentoring (330 employees), and induction (1 000 employees).

EMPLOYEE WELLNESS

An Employee Wellness Policy was approved in May 2008, providing a broad framework for corporate employee wellness and covering a
spectrum of areas in this regard. A Competitive Sport Policy, offering guidelines on competitive sport opportunities for Council employees, was
approved in June 2008.

The Council's Employee Wellness programme is geared to empower staff to live life to the full. The third annual Employee Wellness Week
in May 2008 attracted 6 305 employees, who took part in numerous events, ranging from stress-relieving drumming sessions to an indoor
seven-a-side soccer tournament. Under the theme “Living your Life”, free testing was offered for cholesterol, blood pressure, diabetes, eyesight
and other conditions. Some 385 people visited the HIV Voluntary Counselling and Testing (VCT) station. Issues such as living positively with
HIV, dealing with workplace stress, sexual harassment, and finding support for alcohol and drug dependencies were highlighted through
participative and awareness-building activities.

Various partnerships were put in place during 2007/8 by Employee Wellness to ensure Council staff have access to employee wellness
services. This was done by engaging with the Community Development Directorate and professionals as providers in strategic relationships for
interventions such as helping staff to stop smoking, and to develop financial wellness skills.



page 58 | ANNUAL REPORT 2007/8

CHAPTER 3 | HR AND ORGANISATIONAL MANAGEMENT

Through discussions, workshops and outreach awareness campaigns, the HIV/Aids Workplace Programme reached nearly 14 000 staff, 62%
of Council employees, by means of the Peer Education Programme. Over 1 000 staff were tested for HIV/Aids this year through the VCT
Programme, many of them during Employee Wellness Week. The Care Programme improves and extends the lives of staff, their life partners
and children under 12 living with HIV/Aids, through treatment, care and support.

The Employee Assistance Programme, the clinical services division of Employee Wellness, offered counselling to any employee with psychological,
sociological or inter-personal problems. Group preventative programmes have also been set up to raise awareness about substance abuse.
Stress management courses were offered and are always in demand.

LABOUR RELATIONS

During 2007/8 the Labour Relations Unit successfully represented the City in 90% of all disputes/arbitrations held under the auspices of the
Metro Bargaining Council. The unit also advised and assisted line management with all staff relocations resulting from the organisational
realignment process, and successfully defended all disputes as a result of staff movements. Part of the labour relations strategy was to improve
Council knowledge and skills in handling strikes. In this regard a workshop on the City’s strike management process was conducted for senior
line managers. The Labour Relations Unit provided the South African Local Government Association (SALGA) with extensive input on improving
the functioning of the Disciplinary Procedure Collective Agreement. This informed SALGA's bargaining position in the negotiation on a new
Disciplinary Procedure Collective Agreement.

Labour Relations training focussed primarily on enhancing the skills levels of chairpersons and initiators through labour relations workshops on
policies, procedures and rules of evidence. Ongoing support was provided in concluding disciplinary tribunals for 126 Metro Police officers. The
Labour Relation Unit, in conjunction with the Personnel Administration Department, reviewed the various incapacity practices within the City
of Cape Town and established a new incapacity procedure applicable to all staff within the City. The unit also provided ongoing support for the
time and attendance project, specifically with regard to ensuring compliance.

OCCUPATIONAL HEALTH AND SAFETY

Training in occupational health and safety has continued, improving investigations of incidents and empowering project and line managers,
health and safety representatives, and Safety Committee members. A SAP-based Environmental Health and Safety (EHS) business solution
is being implemented. A Driver of the Year (DOTY) competition was held, with qualifying vehicle drivers advancing to the national DOTY
competition. One staff member was chosen to represent South Africa at the international DOTY competition in Italy. Medical surveillance
programmes are ongoing throughout the organisation to monitor staff at risk. Noise surveys were completed in identified noise zones to ensure
appropriate hearing protection.

IT SYSTEM - PAUL SAUER BUILDING STAFF AT WELLNESS EVENT TRAINING OF STAFF

ELECTRONIC TIME AND ATTENDANCE

The main objective of the electronic time and attendance system is to manage employees’ attendance, absenteeism, leave and overtime more
effectively, and thereby to realise direct savings of R38 million per annum. All time and attendance data will be managed on SAP. Therefore,
accurate up-to-date management reports on attendance, absenteeism and sick leave profile reports can be extracted from SAP.

The system was introduced in 2006/7 at certain pilot sites. In 2007/8 the system was rolled out to 2 700 City employees, with the City Manager
and Executive Management Team setting an example. Approximately 650 clocking devices need to be installed in order to roll out the project to all
workplaces with six or more employees. By 30 June 2008, 502 devices had been installed and 320 employees trained as time administrators.
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INFORMATION SYSTEMS AND TECHNOLOGY

The SAP-ERP system is the main transactional system for Council financial, human resource, revenue and logistic processes. Through this
system, the Council manages its capital and operating budgets, procurement and infrastructure maintenance, and ensures that more than a
million municipal accounts reach ratepayers every month. During the 2007/8 financial year, both the back-end infrastructure (which supports
the 7 000 users of the SAP system) and the application itself were upgraded to the latest version. This ensures that the City administration
continues to access a world-class transactional and business information system to support its operations.

A corporate performance management and balanced score dashboard reporting system was implemented to reflect the status of the corporate
key performance indicators, in support of the Council’s corporate performance management system. This gives executive management and
decision makers a graphic representation of the current status and trends of these indicators in order to measure performance against targets.

In a Council web interface portal project worth R925 100, its old Internet site was migrated to the latest state-of-the-art web technology
platform — Sharepoint MOSS 2007. This has many benefits, such as security, agility, responsiveness and user-friendliness. The new look and feel
promotes a consistent, positive image to customers, and allows broad participation in local government decision-making. Content can be kept
up to date more easily, and there is additional statistical reporting and information to better serve the public.

CAPE TOWN AT NIGHT FROM SIGNAL HILL

The second phase of the housing waiting list project, worth just under R60 000, transformed the manual maintenance of a list of people
needing assistance in finding homes to a stable, online web-based application. It delivers additional functionality, automation and advanced
reporting. The public can now verify their status on the housing waiting list via the Internet. New functionality also allows Housing Directorate
clients to be contacted via SMS.

The four-month cash-receipting traffic-fines project worth R350 000 means traffic fines can now be paid at 170 additional point-of-sale
terminals throughout the city and environs. Benefits include increased revenue collection and minimised third-party transaction costs. A
seamless online validation interface with the Traffic Contraventions System has been developed and implemented, and a disaster recovery
platform for the cash-receipting and traffic fines database established. The Council collected almost R9 million in the financial year through
the cash offices alone.

A cash-receipting project worth R142 000 improved the cash-receipting system for building plans and land-use applications. It prevents any
fraud between the Planning and Building Development and Revenue Departments.

Important enhancements were developed for the Planning and Building Development Department in the planning viewer. New functions
include availability of Surveyor General diagrams, automation and generation of reports with maps. After locating and selecting a property
spatially, the following information can be viewed: building plan applications, land-use applications, planning GIS information, rates clearance
certificates and financial information.

IT supported Corporate Finance in implementing system changes necessitated by property tax legislation. Cape Town was one of the first local
authorities in South Africa to implement the requirements of the new Municipal Property Rates Act, which, among other changes, allows
for individual billing of sectional title units. These complex requirements required changes to both the SAP and LIS systems in time for the
implementation of the new Act.

Within the City Insurance and Compensation for Occupational Injuries and Disease Act (COIDA) departments there was a need for a single,
centralised system. The City’s IT department explored several options and it was decided that a solution would be implemented within the SAP
system to improve efficiency and effectiveness, reduce costs, and improve security and customer satisfaction. The first phase, to implement
insurance and COIDA claims functionality, has been finalised, while support and maintenance for the second phase, the development of a risk
management and underwriting solution, went live in March 2008.

GOVERNANCE AND INSTITUTIONAL ARRANGEMENTS
This section explains the framework of the institutional structures through which Council implements its strategies.
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ALIGNMENT WITH PROVINCIAL AND NATIONAL GOVERNMENT

Cape Town's development plans are matched up with national and provincial initiatives to ensure optimal impact. Six critical elements play a part:
the Accelerated and Shared Growth Initiative for South Africa (ASGI-SA), the National Spatial Development Perspective (NSDP), the National
Strategy for Sustainable Development (NSSD), the Provincial Growth and Development Strategy (PGDS), the Provincial Spatial Development
Framework (PSDF) and the Intergovernmental Development Agenda for Cape Town. All these feed into and influence the Council’s five-year
plan, which in turn helps set budget priorities.

Accelerated & Shared Growth Initiative for South Africa I

National Spatial Development Perspective I

Functional region ional Region Developm-

GOVERNANCE STRUCTURE OF THE CITY OF CAPE TOWN

The Executive Mayor is responsible for the executive arm of the City. Under her auspices, there is a Mayoral Committee (comprised of councillors)
as well as various other committees. The Speaker is the custodian and chairperson of Council, and is responsible for the legislative arm of the
City. Subcouncils, public participatory mechanisms and Section 79 committees fall under the auspices of the Speaker.

==l COUNCIL
 Disciplinary Committee LS |
\YORA
* SCOPA  Corporate Services and Human Resources |
* Rules * Finance N 80 COMMI
SUBCOUNCILS * Homeless Agency o Safety and Security AL STRUCTU
* Amenities and Sport

 Health * Energy

SECTION 166  Housing
MFMA  Economic, Social Development and Tourism
U anD e Planning and Environment
EARTICIPATOR Y " "  Transport, Roads and Stormwater
MECHANISMS Audit Committee

o Fire investigation

* IDP (including Annual Report)
* Delegation Task Team

o Tariff and Rates

SPEAKER

SECTION 62
1 MUNICIPAL
SYSTEMS ACT

General Appeals
Committee

* Civillian Oversight CommittEe
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EXECUTIVE MAYOR, SPEAKER AND MAYORAL COMMITTEE MEMBERS

Ald H Zille Executive Mayor
Ald D Smit Speaker

MAYORAL COMMITTEE

COUNCILLOR/ALDERMAN

PORTFOLIOS

Cllr C Williams Executive Deputy Mayor until 31 October 2007
Cllr G Haskin Amenities and Sport until 31 October 2007
ClIr S Grindrod Economic, Social Development and Tourism
Clir D Ximbi Safety and Security

Clir M Fienies Health

Cllr E Thompson

Transport, Roads and Stormwater

Cllr M Nieuwoudt

Planning and Environment

Clir D Plato Housing

ClIr B Walker Corporate Services and Human Resources

Clir L Roelf Utility Services from 27 March 2006 to 31 March 2008
ClIr C Justus Utility Services from 1 May 2008 to date

Clir I Neilson Finance

SECTION 79 PORTFOLIO COMMITTEES AND CHAIRPERSONS

COMMITTEE
Utility Services

CHAIR
ClIr C Justus from 31 January 2007 to 30 April 2008

Utility Services

Clir J Burger from 25 June 2008 to date

Corporate Services and Human Resources ClIr S Pringle
Finance Clir I'lversen
Safety and Security ClIr JP Smith

Amenities and Sport

Cllr G Cavanagh

Health Clir J Vos
Housing Cllr N Ross
Economic, Social Development and Tourism Cllr P Hill

Planning and Environment

Cllr B Watkyns

Transport, Roads and Stormwater

ClIr E Berry to May 2008

Transport, Roads and Stormwater

ClIr B Lee from June 2008

OFFICE OF THE SPEAKER

The Speaker’s Office coordinated all processes flowing from the implementation of the subcouncils’ delegations, matters relating to disciplinary
investigations in terms of the codes of conduct of councillors and municipal employees, rules of meetings of political structures, and the

Planning and General Appeals Committee.
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SUBCOUNCILS

The municipality of Cape Town has 23 subcouncils, which are governed by a number of delegations of Council together with the Cape Town

Subcouncil By-law 2003, as amended.

Delegations to subcouncils range from the assessment of service delivery performance within jurisdictional areas, IDP, budget and business
planning, street naming, business licensing, land-use, planning and environmental matters, and public participation.

WARD PARTICIPATORY MECHANISMS

At the time of writing, the Ward Participatory Mechanisms (Forums), together with their terms of reference and delegations, were yet to be

finalised.

SUBCOUNCILS AND CHAIRPERSONS

SUBCOUNCIL CHAIR

Blaauwberg ClIr Vincent Bergh
Bergdal Cllr Grant Twigg

De Grendel Cllr James Vos
Tygerberg Cllr Freddie Kearns
Central Clir Theresa Thompson
Bellville Clir Glen Kleinsmith
Koeberg ClIr Gerald Siljeur
Helderberg Cllr Demetrius Dudley

Nxele Makana

Cllr Tozama Bevu

Charlotte Maxeke

Cllr Masizole Mngasela

Looksmart Solwandle Ngudle

ClIr Lewis Dunn

Mitchells Plain

Cllr Grant Pascoe

David Mthetho Ntlanganiso

ClIr Bulabo Maboee

Miranda Ngculu

Clir Archibald Figlan

Pinelands

ClIr Brian Watkyns

Good Hope

ClIr Jean-Pierre Smith

Athlone and District

ClIr Charlotte Williams

Rondevlei

ClIr Basil Lee

South Peninsula

Clir Demetri Qually

Protea Cllr Owen Kinahan
Oostenberg Cllr Wilma Brady
Lizo Nkonki ClIr Piet Gouws

Adelaide Tambo

ClIr Trevor Trout
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EXECUTIVE MANAGEMENT

The Executive Management Team (EMT) steers the City to drive its strategic objectives.

City Manager

Ombudsman

Internal Audit

Forensics

Executive Support

Governance and Interface

Community

Development Health

Safety and Security

Economic, Social

Sy el AT Development and Tourism

EXECUTIVE MANAGEMENT TEAM

Finance Corporate Services

Transport, Roads

T Service Delivery Integration

Utility Services

Housing

City Manager

Achmat Ebrahim

Chief Audit Executive

Zulpha Abrams

Community Development

Lokiwe Mtwazi

Economic, Social Development and Tourism

Mansoor Mohamed

Safety and Security

Thomas 28 May 2008.
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FINANCIAL STATEMENTS AND RELATED INFORMATION
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CONSOLIDATED ANNUAL FINANCIAL STATEMENTS

for the year ended 30 June 2008

APPROVAL OF CONSOLIDATED FINANCIAL STATEMENTS

I am responsible for the preparation of these consolidated annual financial statements, which are set out on pages 75 to 159 in terms of Section
126(1) of the Municipal Finance Management Act, and which | have signed on behalf of the City.

| certify that the salaries, allowances and benefits of councillors, as disclosed in note 30 to these annual financial statements, are within the
upper limits of the framework envisaged in Section 219 of the Constitution, read with the Remuneration of Public Office Bearers Act, and the
Minister of Provincial and Local Government's determination in accordance with this Act.

ACHMAT EBRAHIM
CITY MANAGER

DATE: 17 SEPTEMBER 2008
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REPORT BY THE CHIEF FINANCIAL OFFICER

1. INTRODUCTION

The Economic Entity (hereinafter ‘the Entity’) again posted higher-than-expected net results in relation to budgeted amounts for the year ended
30 June 2008, given the prevailing market conditions.

An increased focus on improved service delivery had a positive effect on the capital implementation programme, having grown from 77% in
the previous year to just below 80% in the year under review.

The Entity focused on a strong arrear debt recovery drive as part of its endeavour to cope with increased demands on its financial resources due
to rapidly growing developmental challenges.

The financial activities of the year are reviewed in this report.

2. OPERATING RESULTS

The overall summarised operating results for the Entity as at 30 June 2008 are shown below. The Statement of Financial Performance reflects a summary
of income and expenditure, whilst the segmental operating results per service are shown in Appendix D to the annual financial statements.

2007 2008 2007 TO 2008

ACTUAL AL BUDGET VARIANCE GROWTH
R'000 R'000 R'000 R’000 %
REVENUE
Property rates 2,466,585 3,256,512 3,136,000 (120,512) 32,03
Service charges 5,253,016 5,889,869 5,877,785 (12,084) 12,12
Grants in lieu of RSC levies 968,837 1,107,242 1,107,242 (0) 14,29
Government grants and subsidies 544,494 666,039 752,259 86,220 22,32
Finance income 506,873 544,929 419,868 (125,061) 7,51
Other 1,229,532 1,234,472 1,235,052 580 0,40
10,969,337 12,699,063 12,528,206 (170,857) 15,77
EXPENSES
Employee-related costs 3,037,473 3,460,249 3,514,873 54,624 13,92
Impairment of debtors 386,409 708,336 558,639 (149,697) 83,31
Impairment of other assets 5,841 17,587 8,000 (9,587) 201,10
Depreciation and amortisation expense 735,694 799,537 895,113 95,576 8,68
Finance cost 478,720 483,575 314,806 (168,769) 1,01
Bulk purchases 1,998,112 2,141,514 2,164,272 22,758 7,18
Repairs and maintenance 969,354 1,193,233 1,216,477 23,244 23,10
Other expenses 2,478,914 3,393,939 3,408,841 14,902 36,91
10,090,517 12,197,970 12,081,021 (116,949) 20,89
Surplus for the year 878,820 501,093 447,185
Taxation (7) (1,764) 0
Statement of Changes in Net Assets (471,746) (167,817) (125,827)
Net result for the year 407,067 331,512 321,358
Accumulated surplus at beginning of the year 905,346 1,307,839
Attributable to minority interest (4,574) (15,082)
Accumulated surplus at end of the year 1,307,839 1,624,269 :
ol

Actual revenue has increased by approximately 15,8%, whilst expenditure increased by approximately 20,9% between the respective fina

Appendix E(1).
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Included in the Statement of Changes in Net Assets is a contribution of approximately R735,6 million made to the following funds and reserves.

Contribution to capital replacement reserve 651,761
Contribution to the housing statutory fund 20,542
Contribution to the self-insurance reserve 63,285

The increased reserve allocated to the capital replacement reserve was to support the capital renewal programme, in particular for water and
electricity services.

2.1 OPERATING REVENUE
The major revenue streams that supported the programmes and activities of the Entity were:

® property rates;
e service charges, which were made up of:
- electricity sales
- water sales
- wastewater management (sewerage and sanitation)
- waste management (solid waste);
e government grants; and
e other

The Entity experienced a total revenue growth of 15,8% on the amounts realised in the previous financial year, which was approximately 0,9%
above the amount targeted in this year’s budget. The following graph indicates the main income categories.

Other income 14% \

/-—> Property rates 26%

\' T s leu of RSC levies 9%

Service charges 46%

Government grants 5%
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2.2 OPERATING EXPENDITURE
The following graph indicates the main categories of expenditure for the year under review. The pro-active management control and containment

of cost increases remains a key priority of the Entity.
RIS
Fa ) Sad

Employee-related costs 28% \‘

/-—> Finance costs 4%

’———V Depreciation 7%

~ Repairs and
maintenance 10%

Ve

General expenses 28%

N

Bulk purchases 18%

'

Contracted services 5%

Further detail is contained in notes 29 to 36 to the financial statements.

3. OPERATING RESULTS PER SERVICE
The following is a summary of the operating results of the various services.

3.1 RATES AND GENERAL SERVICES

ACTUAL BUDGET VARIANCE ACTUAL

RATES AND GENERAL SERVICES 2008 2008 2008 2007

R'000 R’000 R’000 R’000
Income 7,203,224 7,020,522 (182,698) 6,100,612
Expenditure (7,027,507) (6,753,305) 274,202 (5,643,920)
Surplus for the year 175,717 267,217 91,500 456,692
Statement of Changes in Net Assets 40,643 177,344 136,701 (437,117)
Net results for the year 216,360 444,561 228,201 19,575

The lower-than-expected net results in relation to budgeted amounts were mainly due to the increased expenditure in the categories ‘general
expenses’ and ‘repairs and maintenance’.

3.2 HOUSING SERVICE

ACTUAL BUDGET VARIANCE ACTUAL

HOUSING SERVICE 2008 2008 2008 2007

R'000 R’000 R’000 R’000
Income 355,566 386,744 31,178 Bil.57595
Expenditure (663,271) (643,380) 19,891 (461,686)
Deficit for the year (307,705) (256,636) 51,069 (143,091)
Statement of Changes in Net Assets 82,554 68,988 (13,566)
Net results for the year (225,151) (187,648) 37,503

than-anticipated income.

it Fo - SN ol
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3.3 TRADING SERVICES

ELECTRICITY SERVICE

ACTUAL BUDGET VARIANCE ACTUAL

ELECTRICITY SERVICE 2008 2008 2008 2007

R’000 R’000 R’000 R'000
Income 3,486,538 3,524,062 37,524 3,175,589
Expenditure (3,366,101) (3,413,208) (47,107) (3,025,552)
Surplus for the year 120,437 110,854 (9,583) 150,037
Statement of Changes in Net Assets (322) 1,265 1,586 (31,355)
Net results for the year 120,115 112,119 (7,997) 118,682

The higher-than-expected net results in relation to the budgeted amounts is mainly due to improved operational efficiency despite a lower-
than-anticipated income.

3.4 WASTE MANAGEMENT (SOLID WASTE)

ACTUAL BUDGET VARIANCE ACTUAL

WASTE MANAGEMENT 2008 2008 2008 2007

R'000 R'000 R’000 R’000
Income 1,185,856 1,101,869 (83,987) 951,063
Expenditure (1,170,936) (1,086,579) 84,357 (881,961)
Surplus for the year 14,920 15,290 370 69,102
Statement of Changes in Net Assets (11,546) (6,905) 4,641 (25,908)
Net results for the year 3,374 8,385 5,011 43,194

The lower-than-expected net results in relation to budgeted amounts are mainly due to the increased expenditure in the category ‘general expenses'.

3.5 WATER SERVICE (WATER AND WASTEWATER MANAGEMENT)

ACTUAL BUDGET VARIANCE ACTUAL

WATER SERVICE 2008 2008 2008 2007

R’000 R’000 R’000 R’000
Income 3,254,885 3,111,388 (143,497) 2,899,419
Expenditure (2,789,655) (2,820,611) (30,956) (2,582,107)
Surplus for the year 465,230 290,777 (174,453) 317,312
Statement of Changes in Net Assets (279,147) (366,518) (87,371) (3,000)
Net results for the year 186,083 (75,741) (261,824) 314,312

The higher-than-expected surplus for the year in relation to budget was due to consumption levels being higher than anticipated, and the
underspending on repairs and maintenance.

3.6 SUBSIDIARIES (CONTROLLED AND MUNICIPAL ENTITIES) AND JOINT VENTURE

ACTUAL BUDGET VARIANCE ACTUAL
SUBSIDIARIES AND JOINT VENTURE 2008 2008 2008 2007
R’000 R'000 R'000 R'000
Income 224,343 248,932 81,688 171,093
Expenditure (191,849) (229,248) (89,413) (142,325)
~_Surplus for the year 32,494 19,684 (7,725) 28,768

"'Ejiaﬁment of Changes in Net Assets 0 0 0 (3,980)
Ne Jlts for the year 32,494 24,769 (7,725) 24,788

an-expected surplus for the year is a result of a prior year impairment reversal by the Cape Town International Convention Centre.
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4. CAPITAL EXPENDITURE AND FINANCING

Capital expenditure incurred during the year amounted to R3,1 billion, which represented 78,6% (2007: 77,3%) of the approved capital
budget. Although the total amount expended reflects an increased trend of 1,3%, expenditure still represents a considerably lower-than-
planned implementation rate. An additional amount of R623 million was rolled over to supplement the capital budget of 2008/9.

ACTUAL BUDGET VARIANCE ACTUAL

2008 2008 ACTUAL 2007

CAPITAL EXPENDITURE PER SERVICE BUDGET %
2008

R'000 R'000 R’000 R’000
Rates and general 1,887,375 2,451,550 (23,02) 1,061,566
Housing 116,484 267,931 (56,52) 171,752
Electricity 543,788 569,757 (4,56) 327,550
Water service (water and wastewater management) 487,195 596,293 (18,30) 327,068
Waste management (solid waste) 110,436 115,473 (4,36) 95,278

3,145,278 4,001,004 (21,39) 1,983,214

The aforementioned fixed assets were financed from the following sources.

ACTUAL BUDGET VARIANCE ACTUAL

2008 2008 ACTUAL 2007

SOURCE OF FINANCE BUDGET %
2008

R'000 R'000 R'000 R’000
Capital replacement reserve 571,720 646,298 (11,54) 538,415
External Finance Fund 1,242,470 1,664,301 (25,35) 893,913
Public contributions, grants and donations 1,275,656 1,643,367 (22,38) 502,605
Revenue 55,432 47,038 17,85 48,281

3,145,278 4,001,004 (21,39) 1,983,214

A complete analysis of capital expenditure (budgeted and actual) per functional area is included in Appendix C and E2, whilst Appendix B and
B1 contain detail according to asset class. More details regarding external loans used to finance fixed assets are shown in Appendix A.

5. EXTERNAL LOANS, INVESTMENTS AND CASH

During the year under review, loans of R226,5 million were repaid, whilst interest to the value of R33,8 million was capitalised and loans of
R1,4 billion were received.

Long-term investments as at 30 June 2008 amounted to R351,5 million, and short-term investments amounted to R3,2 billion, of which
R514,6 million was set aside for the repayment of loans. Cash and cash equivalents increased by R741,8 million to R1,3 billion.

Additional information regarding loans, investments, and cash and cash equivalents is provided in notes 4, 15, 20 and Appendix A to the
financial statements.

On 23 June 2008, the Entity issued its first publicly listed municipal bond, CCTO1, for R1 billion as part of a R7 billion domestic medium-term
note (DMTN) programme listed on the Bond Exchange of South Africa (BESA). The bond was well received by the investor community and is
almost three times oversubscribed.

it Fo - SN ol
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6. CONSUMER DEBTORS

Outstanding consumer debtors as at 30 June 2008 were R4,7 billion. The amounts included in the consumer debtor balances considered to
be doubtful are covered by a provision for bad debts of R2,6 billion, which represents 54,8% of the total. An amount of R442,6 million was
written off during the year under review.

Additional information regarding consumer debtors is contained in note 18 to the financial statements.

The outstanding consumer debtors as at 30 June 2008 are represented graphically below, also reflecting the coverage by the bad debts reserve.

Outstanding consumer debtors per class
R’000

1,600,000 — [ 2007 Debtors

[ 2008 Debtors
1,400,000

1,200,000
1,000,000

800,000

Al 600,000
'b'r 3
=

400,000

200,000

Rates and Electricity Water Wastewater Waste Housing
Other management management

7. IRREGULAR EXPENDITURE

The unresolved irregular expenditure reported in the 2006/7 financial year, and subsequently referred to SCOPA, is still being investigated and
discussed within subcommittees appointed by SCOPA to determine any potential recoverability.

8. CAPE TOWN COMMUNITY HOUSING COMPANY (CTCHC)

The financial results of the CTCHC had not been audited at the time of the consolidation of the financial statements of the Entity. This was as a
result of outstanding issues relating to a grant received, and the reversal of interest. Both these amounts have been charged to the Statement
of Financial Performance. The board is awaiting the outcome of a legal opinion in this regard, after which the financial statements will be
changed, if necessary, and signed.

9. EXPRESSION OF APPRECIATION

I wish to convey my sincere appreciation to Her Worship the Executive Mayor, the Mayoral Committee, the Chairperson and the members of
the Finance Portfolio Committee, the Audit Committee, SCOPA, the City Manager and Executive Management Team for their support and
cooperation during the year.

A special word of gratitude to all finance staff, especially the accounting staff, for their contribution, as well as to the staff of the
Auditor-General, the auditors appointed by him and their staff, for conducting the external audit and for their assistance, support and
cooperation during the year.

Finally, a word of thanks to everybody for the hard work, sacrifices and concerted effort during the year to enable the Entity to finalise these
financial statements within the prescribed period.

FarFeai“Nwn"a 'n.'i".i



STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2008

NET ASSETS AND LIABILITIES
Net assets

Housing development fund
Reserves

Capital replacement reserve
Self-insurance reserve

Fair value reserve

Accumulated surplus

Minority interest

Non-current liabilities
Deferred income

Long-term liabilities
Non-current provisions
Derivative financial instruments

Current liabilities
Consumer deposits
Provisions

Payables

Unspent conditional grants and receipts

VAT
Taxation

Current portion of long-term liabilities

Current portion of derivatives

Total net assets and liabilities

ASSETS

Non-current assets

Property, plant and equipment
Investment property

Intangible assets

Investments

Long-term receivables
Derivative financial instruments

Current assets

Assets classified as held for sale
Inventory

Trade receivables

Other receivables

Short-term investments

Current portion of long-term receivables

Current portion of derivatives
Cash and cash equivalents

Total assets

ECONOMIC ENTITY
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MUNICIPALITY OF CAPE TOWN

2.1

2.2

N

O 00 N O

o

"
12
13
15
16

14
17
18
19
15
16

20

3,792,753 3,291,929 3,594,938 3,114,092
490,354 532,225 490,354 532,225
1,569,997 1,358,814 1,569,576 1,357,428
908,673 807,493 908,673 807,493
660,903 549,935 660,903 549,935
421 1,386 0 0
1,624,269 1,307,839 1,535,008 1,224,439
108,133 93,051 0 0
10,884,274 8,390,417 10,852,339 8,381,439
5,407,326 4,374,523 5,402,793 4,374,396
3,075,214 2,046,903 3,047,812 2,038,052
2,400,457 1,964,975 2,400,457 1,964,975
1,277 4,016 1,277 4,016
5,528,513 3,921,488 5,475,678 3,872,775
245,627 221,703 237,591 214,449
558,134 334,768 556,019 333,209
2,603,995 2,371,625 2,563,237 2,345,164
1,563,636 660,275 1,562,884 649,726
143,703 118,734 145,308 117,027
1,879 146 0 0
410,139 211,923 409,239 210,886
1,400 2,314 1,400 2,314
20,205,540 15,603,834 19,922,955 15,368,306
12,984,872 10,859,408 12,846,342 10,740,276
12,299,957 9,929,390 12,142,997 9,790,463
96,710 101,102 95,076 99,468
20,103 71,954 20,083 71,920
351,450 452,498 390,218 491,266
216,652 296,490 197,968 279,185

0 7,974 0 7,974
7,220,668 4,744,426 7,076,613 4,628,030
242 980 242 980
228,011 168,572 216,340 159,471
2,123,694 1,750,837 2,124,457 1,752,553
341,275 157,581 329,231 145,585
3,221,903 2,093,663 3,221,903 2,093,663
23,838 22,983 16,949 19,773
8,664 18,649 8,664 18,649
1,273,041 531,161 1,158,827 437,356
20,205,540 15,603,834 19,922,955 15,368,306
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STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 30 JUNE 2008

REVENUE

Property rates

Service charges

RSC levies

Rental of letting stock and facilities
Finance income

Fines

Licences and permits

Income for agency services
Government grants and subsidies
Deferred income

Other income

Public contributions and donations
Gains on disposal of property, plant and
equipment

Total revenue

EXPENDITURE

Employee-related costs

Remuneration of councillors and board
members

Impairment costs

Collection costs

Depreciation and amortisation expenses
Repairs and maintenance

Finance costs

Bulk purchases

Contracted services

Grants and subsidies paid

General expenses

Loss on disposal of property, plant and
equipment

Total expenditure

SURPLUS

Surplus from operations
Surplus/(deficit) from discontinued
operations

RED1

Cape Town Community Housing
Company

Philippi East Trading Centre Pty (Ltd)

TAXATION

SURPLUS AFTER TAXATION FOR
THE YEAR

e to minority interest

10R THE YEAR

ECONOMIC ENTITY

MUNICIPALITY OF CAPE TOWN

21
22
23
24
25

26

27
28

29
30
31

32

33
34

35
36

53

37

2.2

3,256,512 2,466,585 3,258,741 2,475,480
5,889,869 5,253,016 5,749,773 5,154,618
20,475 137,481 20,475 137,510
247,848 218,695 249,697 220,469
544,929 506,873 535,703 496,744
159,225 180,753 159,225 180,753
31,037 26,895 31,037 26,895
112,654 104,960 112,654 104,960
1,773,281 1,513,331 1,767,663 1,512,496
324,261 259,723 324,261 259,723
284,807 220,377 273,076 217,091
6,217 33,957 6,217 33,957
47,948 46,691 47,870 46,691
12,699,063 10,969,337 12,536,392 10,867,387
3,460,249 3,037,473 3,430,193 3,010,652
71,812 66,486 70,935 65,938
725,923 392,250 743,652 401,350
143,935 143,634 143,935 143,634
799,537 735,694 774,709 710,044
1,193,233 969,354 1,185,860 963,530
483,575 478,720 482,476 479,421
2,141,514 1,998,112 2,141,514 1,998,112
649,396 536,071 596,506 491,248
82,249 69,848 81,919 79,871
2,444,925 1,662,006 2,404,694 1,683,835
1,622 869 1,613 844
12,197,970 10,090,517 12,058,006 10,028,479
501,093 878,820 478,386 838,908
497,046 878,835 478,386 838,908
4,047 (15) 0 0
0 0 0 0
4,036 0 0 0
11 (15) 0 0
(1,764) @) 0 0
499,329 878,813 478,386 838,908
484,247 874,239
15,082 4,574
499,329 878,813
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STATEMENT OF CHANGES IN NET ASSETS FOR THE YEAR ENDED 30 JUNE 2008

HOUSING CAPITAL SELF- FAIR  MINORITY ACCUMU-
DEVELOP- REPLACE- INSURANCE VALUE INTEREST  LATED
ECONOMIC ENTITY MENT MENT RESERVE RESERVE SURPLUS
FUND RESERVE
R’000 R’000 R’000 R’000 R’000 R‘000

2007
Balance at 1 July 2006 498,507 530,846 463,764 88,103 927,347 2,508,567
Correction of prior year error - note 38 (18,256) (18,256)
Correction of prior year error - note 38 (3,649) (3,649)
Correction of prior year error - note 38 (96) (96)
Restated balance at 1 July 2006 498,507 530,846 463,764 0 88,103 905,346 2,486,566
Restated surplus for the year 874,239 878,813
Surplu; at 30 June 2007 - 4,574 902,543 907,117

previously reported
Correction of prior year error - note 38 (28,304) (28,304)
Net effect on minority interest as a

result of share buy-back 374 (996) (622)
Reversal pf 2007 disclosure journal - 136 136

Sea Point
Contribution to fair value reserve 1,386 0 1,386
Transfer to CRR 809,496 (809,496) 0
Property, plant and equipment purchased (5,566)| (532,849) 538,415 0
Contribution to self-insurance reserve 86,171 (160,521) (74,350)
Transfer to Housing Development Fund 39,284 (39,284) 0
Balance at 30 June 2007 532,225 807,493 549,935 1,386 93,051 1,307,839 | 3,291,929
2008
Net surplus for the year 15,082 484,247 499,329
Transfer from fair value reserve (965) 0 (965)
Transfer to CRR 651,761 (651,761) 0
Property, plant and equipment purchased (25,970)| (550,581) 576,551 0
Contribution to self-insurance reserve 110,968 (108,508) 2,460
Transfer to Housing Development Fund (15,901) 15,901 0
Balance at 30 June 2008 490,354 908,673 660,903 421 108,133 | 1,624,269 | 3,792,753
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STATEMENT OF CHANGES IN NET ASSETS FOR THE YEAR ENDED 30 JUNE 2008

HOUSING CAPITAL SELF- ACCUMU-

DEVELOP-  REPLACE-  INSURANCE LATED
MUNICIPALITY OF CAPE TOWN MENT MENT RESERVE SURPLUS

FUND RESERVE
R’000 R’000 R’000 R’000

2007
Balance at 1 July 2006 501,627 530,846 463,764 871,553 2,367,790
Correction of prior year error - note 38 (18,256) (18,256)
Restated balance at 1 July 2006 501,627 530,846 463,764 853,297 2,349,534
Restated surplus for the year 838,908 838,908
Surplus at 30 June 2007 - previously 867,934 0
reported
Correction of prior year error - note 38 (29,026) 0
Transfer to CRR 809,496 (809,496) 0
Property, plant and equipment (5,566) (532,849) 538415 0
purchased
Contribution to self-insurance reserve 86,171 (160,521) (74,350)
Transfer to Housing Development Fund 36,164 (36,164) 0
Balance at 30 June 2007 532,225 807,493 549,935 1,224,439 3,114,092
2008
Net surplus for the year 478,386 478,386
Transfer to CRR 651,761 (651,761) 0
Property, plant and equipment (25.970) (550,581) 576,551 0
purchased
Contribution to self-insurance reserve 110,968 (108,508) 2,460
Transfer to Housing Development Fund (15,901) 15,901 0
Balance at 30 June 2008 490,354 908,673 660,903 1,535,008 3,594,938

*The insurance adjustment of R2,460 million relates to a COID provision made in the 2006/7 financial year by means of a disclosure journal.
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CASH-FLOW STATEMENT FOR THE YEAR ENDED 30 JUNE 2008

MUNICIPALITY
ECONOMIC ENTITY OF CAPE TOWN
NOTE 2008
R’000

CASH FLOWS FROM OPERATING ACTIVITIES

Cash receipts from ratepayers, government and others 13,760,185 11,189,055 13,613,210 11,122,710
Cash paid to suppliers and employees (10,044,404) (8,659,276) (9,920,961) (8,421,610)
Cash generated by operations 39 3,715,781 2,529,779 3,692,249 2,701,100
Interest received 270,543 252,278 261,317 224,942
Interest paid (462,271) (224,618) (461,172) (400,387)
Taxation (31) (21) 0 0
NET CASH FROM OPERATING ACTIVITIES 3,524,022 2,557,418 3,492,394 2,525,655
CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property, plant and equipment (3,145,278) (1,983,214) (3,119,746) (1,969,407)
Proceeds on disposal of property, plant and equipment 60,156 55,069 59,981 55,195
Decrease / (Increase) in assets held-for-sale 738 (980) 738 (980)
Decrease in non-current receivables 78,983 7.177 84,041 17,616
(Increase) in investments (1,027,192) (403,537) (1,027,192) (405,379)
NET CASH FROM INVESTING ACTIVITIES (4,032,593) (2,325,485) (4,002,178) (2,302,955)
CASH FLOWS FROM FINANCING ACTIVITIES

New loans raised, and interest capitalised 1,455,207 30,311 1,434,790 29,293
Loans repaid (226,544) (136,905) (224,541) (135,054)
Increase in consumer deposits 23,924 37,820 23,142 37,467
Deferred expenditure (2,136) 0 (2,136) 0
NET CASH FROM FINANCING ACTIVITIES 1,250,451 (68,774) 1,231,255 (68,294)
NET INCREASE IN CASH AND CASH EQUIVALENTS 40 741,880 163,159 721,471 154,406
Cash and cash equivalents at beginning of the year 531,161 368,002 437,356 282,950
Cash and cash equivalents at end of the year 1,273,041 531,161 1,158,827 437,356
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ACCOUNTING POLICIES OF THE ECONOMIC ENTITY TO ACCOMPANY ITS FINANCIAL
STATEMENTS FOR THE YEAR ENDED 30 JUNE 2008

1.  BASIS OF PRESENTATION

The annual financial statements have been prepared in accordance with the standards of Generally Recognised Accounting Practices (GRAP)
and the standards of Generally Accepted Municipal Accounting Practices (GAMAP) prescribed by the Minister of Finance in terms of General
Notice 991 and 992 of 2005.

These standards are summarised as follows:

GRAP 1 Presentation of financial statements

GRAP 2 Cash-flow statements

GRAP 3 Accounting policy, changes in accounting estimates, and errors
GAMAP 4 The effects of changes in foreign exchange rates

GAMAP 6 Consolidated financial statements and accounting for controlled entities
GAMAP 7 Accounting for investments in associates

GAMAP 8 Financial reporting of interests in joint ventures

GAMAP 9 Revenue

GAMAP 12 Inventories

GAMAP 17 Property, plant and equipment

GAMAP 19 Provisions, contingent liabilities and contingent assets

Accounting policy for material transactions, events or conditions not covered by the above GRAP and GAMAP standards has been developed
in accordance with paragraphs 7, 11 and 12 of GRAP 3. This accounting policy and the applicable disclosures have been based on the
South African Statements of Generally Accepted Accounting Practices (GAAP), including any interpretations of such statements issued by the
Accounting Practices Board.

The Minister of Finance has, in terms of General Notice 522 of 2007, exempted compliance with certain of the above-mentioned standards and
aspects, or parts thereof. The Entity has opted not to apply any of the exemptions for the 2007/8 financial year, which is consistent with the
basis of preparation adopted for the 2006/7 financial year. The Minister of Finance has further exempted municipalities from limiting the initial
recognition of revenue as described in GAMAP 9. In terms of the deviation, municipalities must recognise revenue on a gross basis. The Entity
has applied this exemption for the 2007/8 financial year, which represents a change in the accounting policy used for revenue in the 2006/7
financial year. Refer note 48 for more details.

The Minister of Finance has, in terms of Government Gazette 31021 dated 9 May 2008, promulgated the implementation of the new GRAP
standards with effect from 1 July 2008. These GRAP standards will replace the current GAMAP standards. The Entity did not consider adopting
these standards earlier, as its preliminary investigations indicated that the impact of the standards on the financial statements will be of little
significance.

Details of the Entity’s significant accounting policies are set out below, and are consistent with those applied in the previous financial year,
except for the following:

e Adoption of AC144 Financial Instruments: Disclosures. AC 144 supersedes the disclosure requirements of AC125. One of the main disclosure
requirements added by AC144 is that an entity must group its financial instruments into classes of similar instruments, and when disclosures
are required, make disclosures by class.

e The Entity reclassified interest paid and receivable under the heading “Finance costs” and “Finance income” respectively on the face of the
Statement of Financial Performance.

e Bank deposits maturing within 12 months of balance sheet date have been reclassified from cash and cash equivalents to short-term
investments to the value of R3,227 million (2007: R2,093 million). Cash and cash equivalents will in future only include call deposits and
short-term bank deposits with a maturity of three months or less from inception.
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e The Entity has, in accordance with the change in its accounting policy (refer note 48), restated its revenue and expenditure amounts. This
resulted in a net increase in revenue and expenditure to the value of R336 652 million (refer note 22, 24 and 31).

e Deferred income arising as a result of the financing of assets out of grant income, and previously presented as an offset against depreciation
expenditure, has now been reclassified as income, and the depreciation expenditure shows at its gross amount on the Statement of
Financial Performance.

This resulted in an increase in revenue and expenditure to the value of R324 261 million.

In the process of applying the Entity’s accounting policy, management has made the following significant accounting judgements, estimates
and assumptions, which have the most significant effect on the amounts recognised in the financial statements:

¢ Operating lease commitments — the Entity as lessor

The Entity has entered into commercial property leases on its investment property portfolio. The Entity has determined that it retains all the
significant risks and rewards of ownership of these properties, and so accounts for them as operating leases.

e Pension and other post-employment benefits

The cost of defined benefit pension plans and other employment medical benefits is determined using actuarial valuations. The actuarial
valuation involves making assumptions about discount rates, expected rates of return on assets, future salary increases, mortality rates and
future pension increases. Due to the long-term nature of these plans, such estimates are subject to significant uncertainty.

¢ Impairment of trade receivables

The calculation in respect of the impairment of debtors is based on an assessment of the extent to which debtors have defaulted on payments
already due, and an assessment of their ability to make payments based on their creditworthiness. This was performed per service-identifiable
categories across all classes of debtors.

e Property, plant and equipment

The useful lives of assets are based on management's estimation. Management considers the impact of technology, availability of capital funding,
service requirements and required return on assets to determine the optimum useful life expectation, where appropriate. The estimation of
residual values of assets is also based on management's judgement whether the assets will be sold or used to the end of their useful lives, and
in what condition they will be at that time.

¢ Provisions and contingent liabilities

Management judgement is required when recognising and measuring provisions and when measuring contingent liabilities as set out in
notes 5 and 50 respectively. Provisions are discounted where the effect of discounting is material using actuarial valuations.

¢ Held-to-maturity financial assets

Management has reviewed the held-to-maturity financial assets in the light of its capital management and liquidity requirements and has
confirmed the positive intention and ability to hold those assets to maturity.

1.1 CONSOLIDATION
The Entity’s financial statements incorporate the financial statements of the parent entity, City of Cape Town, and all its subsidiaries and joint
ventures, presented as a single economic entity and consolidated at the same reporting date as the parent entity.

All inter-entity transactions and balances, unrealised gains and losses within the Entity are eliminated upon consolidation. Where appropriate,
the accounting policy of controlled entities conforms to the policy adopted by the Entity.

1.2 SUBSIDIARIES

Subsidiaries are all controlled entities over which the Entity has ownership control or effective control to govern the financial and operating
policies of such controlled entity so as to benefit from its activities. Controlled entities are fully consolidated from the date on which control is
transferred to the Entity, and are carried at cost.
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1.3 JOINT VENTURES
A joint venture is a contractual arrangement whereby the Entity and other parties undertake an economic activity that is subject to joint control.

The Entity reports its interest in jointly controlled entities using the proportionate consolidation method of accounting. The Entity’s share of
the assets, liabilities, income and expenses, and cash flows of jointly controlled entities are combined with the equivalent items in the Entity’s
financial statements on a line-by-line basis.

2. DEPARTURES AND DEVIATIONS

In accordance with an exemption received from National Treasury, the financial statements presented do not include the consolidated results
of the Khayelitsha Community Trust and its related entities. The Trust’s investments in such entities are accounted for as investments at cost in
the financial statements of the Trust, in the consolidated statements of the City. Details of the financial results from draft financial statements
for the Trust for the period ended 30 June 2008 are summarised below:

ENTITY KBD MANAGEMENT KBD RETAIL PROP. KBD HOUSING
R R R

Total assets 402,344 94,253,436 300

Total liabilities 831,340 101,875,928 49,434

Total revenue 145,580 20,267,087 0

Total expenditure 208,079 23,016,849 42,453

3. HOUSING FUNDS
The Housing Development Fund was established in terms of the Housing Act (Act 107 of 1997).

3.1 HOUSING DEVELOPMENT FUND

Sections 15(5) and 16 of the Housing Act (Act 107 of 1997), which came into operation on 1 April 1998, required that the Entity maintain a
separate housing operating account. This legislated separate operating account is known as the Housing Development Fund.

In terms of Section 14(4)(d)(ii)(aa) read with, inter alia, Section 16(2), the Housing Act also provides that the net proceeds of any letting, sale or
alienation of property, previously financed from Government housing funds, be paid into a separate operating account and be utilised by the
Entity for housing development in accordance with the National Housing Policy.

The following provisions are set for the creation and utilisation of the Housing Development Fund:
e The Housing Development Fund is cash backed and invested in accordance with the investment policy of the Entity.

e The proceeds in the Fund are utilised for housing developments in accordance with the National Housing Policy, and also for housing
development projects approved by the Provincial Minister of Housing.

e Any contributions to or from the Fund are shown as transfers in the Statement of Changes in Net Assets.

o Interest earned on the investments of the Fund is disclosed as interest earned in the Statement of Financial Performance.

3.2 UNREALISED HOUSING PROCEEDS

In order to comply with Section 14(4)(d)(i) and (ii) of the Housing Act (Act 107 of 1997), in terms of which all net proceeds need to be paid into
the Housing Development Fund, it was necessary to create a holding account, which represents the unrealised funds due by long-term housing
selling developments and sponsored loan debtors. This account is reduced when debtors are billed for their current loan repayments.

4. RESERVES
The Entity creates and maintains reserves in terms of specific requirements.

4.1 CAPITAL REPLACEMENT RESERVE (CRR)

In order to finance the provision of infrastructure and other property, plant and equipment from internal sources, amounts are transferred from

tlgs accumulated surplus to the CRR in terms of delegated powers.
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The following provisions are set for the creation and utilisation of the CRR:

e The cash funds that back up the CRR are invested until utilised. The cash may only be invested in accordance with the investment policy of
the Entity.

e The CRR may only be utilised for the purpose of purchasing items of property, plant and equipment, and may not be used for the maintenance
of these items.

e Whenever an asset is purchased out of the CRR, an amount equal to the cost price of the asset is transferred from the CRR, and the
accumulated surplus is credited by a corresponding amount.

e |f a profit is made on the sale of assets other than land, the profit on these assets is reflected in the Statement of Financial Performance, and
is then transferred, via the Statement of Changes in Net Assets, to the CRR, provided that it is cash backed. Profit on the sale of land is not
transferred to the CRR, as it is regarded as revenue.

4.2 INSURANCE RESERVE

A general insurance reserve has been established and, subject to reinsurance where deemed necessary, covers claims that may occur. Premiums
are charged to the respective services, taking into account claims history and replacement value of the insured assets.

Reinsurance premiums paid to external reinsurers are regarded as an expense, and are shown as such in the Statement of Financial Performance. The
net surplus or deficit on the insurance operating account is transferred to or from the insurance reserve via the Statement of Changes in Net Assets.

The balance of the self-insurance reserve is invested in short-term cash investments. Interest earned on the insurance reserve is recorded as
interest earned in the Statement of Financial Performance, and is transferred to the insurance reserve as a contribution via the Statement of
Changes in Net Assets.

An actuarial valuation is obtained each year to assess the adequacy of the insurance reserve at year-end.

4.3 COMPENSATION FOR OCCUPATIONAL INJURIES AND DISEASES (COID) RESERVE

The Entity has been exempted from making contributions to the Compensation Commissioner for Occupational Injuries and Diseases in terms
of Section 84 of the Compensation for Occupational Injuries and Diseases (COID) Act.

The certificate of exemption issued by the Commissioner, and as prescribed by the COID Act (Act 130 of 1993), requires that the Entity deposit
cash and/or securities with the Commissioner, the market values of which in aggregate shall not be less than the capitalised value of the
continuing liability of the Entity as at 31 December of each year.

The continuing liability is that of annual pensions, the capitalised value of which is determined on the basis of an actuarial determination
prescribed by the Commissioner. A COID reserve has been established to equate to the value of the continuing liability.

The market value of the securities is determined annually by the Commissioner, and the Entity is required to meet any shortfall in the aggregate
value of the securities as at 31 December. Monthly pensions are funded by transferring funds out of the reserve to the expense account in the
Statement of Financial Performance.

5. PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment are stated at cost, less accumulated depreciation and impairment, or at fair value where assets have been
acquired by grant or donation.

Heritage assets, which are culturally significant resources, and are shown at cost, are not depreciated, owing to the uncertainty regarding their
estimated useful lives. Land is also not depreciated, as it is deemed to have an indefinite life.

Where items of property, plant and equipment have been impaired, the carrying value is adjusted by the impairment loss, which is recognised
as an expense in the Statement of Financial Performance in the period that the impairment is identified.

Subsequent expenditure relating to property, plant and equipment is capitalised if it is probable that future economic benefits or potential
service delivery of the assets are enhanced in excess of the originally assessed standard of performance. If expenditure only restores the
originally assessed standard of performance, it is regarded as repairs and maintenance, and is expensed.

The Entity maintains and acquires assets to provide a social service to the community, with no intention of disposing of the assets for any
economic gain, and thus no residual values are determined other than for motor vehicles.

The gain or loss arising from the disposal or retirement of an item of property, plant and equipment is determined as the difference between
the sales proceeds and the carrying value, and is recognised in the Statement of Financial Performance.

!
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5.1 DEPRECIATION RATES

Depreciation is calculated on cost, using the straight-line method, over the estimated useful lives of the assets. The residual value, depreciation
method and useful life, if not insignificant, are reassessed annually. The depreciation rates are based on the following estimated useful lives:

YEARS YEARS

Infrastructure 10-30 Buildings 20-40
Roads and paving 30 Specialist vehicles 10-15
Pedestrian malls 20-30 Other vehicles (revised) 5-10
Electricity 15-20 Office equipment (revised) 3-10
Water 15-20 Furniture and fittings (revised) 5-10
Sewerage 30 Watercraft 15

Housing Bins and containers 5

Specialised plant and

Community 30 Equipment 10-15
Improvements 20-30 Other plant and

Recreational facilities 10 Equipment (revised) 2-10
Security (revised) Landfill sites 30

Assets under construction are carried at cost. Depreciation of an asset commences when the asset is ready for its intended use. Assets held
under finance leases are depreciated over their expected useful lives on the same basis as owned assets, or, where shorter, the term of the
relevant lease.

5.2 IMPAIRMENT OF PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment are reviewed at each reporting date for any indication of impairment. If any such indication exists, the asset’s
recoverable amount is estimated. The impairment charged to the Statement of Financial Performance is the excess of the carrying value over
the recoverable amount.

An impairment is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount that would have been
determined had no impairment been recognised. A reversal of an impairment is recognised in the Statement of Financial Performance.

5.3 INVESTMENT PROPERTIES

Investment properties are held to earn rental income, as well as for capital appreciation, and are stated at cost less accumulated depreciation.
Investment properties are written down for impairment, where considered necessary. Investment property excludes owner-occupied property
that is used in the production or supply of goods or services, or for administrative purposes, or property held to provide a social service.

Investment property other than vacant land is depreciated on the straight-line basis over the useful lives of the assets, estimated at 20 to 30 years.

5.4 INTANGIBLE ASSETS

An intangible asset is defined as an identifiable non-monetary asset without physical substance, held for use in the production or supply of
goods or services, for rental to others, or for administrative purposes.

The Entity recognises computer development software costs as intangible assets, if the costs are clearly associated with an identifiable and
unique system controlled by the Entity and have a probable benefit exceeding one year. Direct costs include software development, employee
costs and an appropriate portion of relevant overheads.

Direct computer software development costs recognised as assets are amortised on the straight-line basis over the useful lives of the assets,
estimated at three to five years.
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5.5 NON-CURRENT ASSETS HELD FOR SALE

Non-current assets and disposal groups are classified as held-for-sale if their carrying amount will be recovered through a sale transaction rather
than through continuing use. This condition only applies when the sale is highly probable, and the asset (or disposal group) is available for
immediate sale in its present condition. Assets classified as held-for-sale are measured at the lower of the asset’s carrying amount, or fair value
less cost to sell.

6. FINANCIAL INSTRUMENTS

Financial instruments are recognised when the Entity becomes a party to the contractual provisions of the instrument, and are initially measured
at fair value plus, in the case of a financial asset or liability not at fair value through the Statement of Financial Performance, transaction costs
that are directly attributable to the acquisition or issue of the financial asset or liability. The subsequent measurement of financial instruments
is dealt with as follows:

Financial assets are derecognised when the rights to receive cash flows from the assets have expired or have been transferred, and the Entity has
transferred substantially all risks and rewards of ownership, or when the enterprise loses control of contractual rights that comprise the assets.
Financial liabilities are derecognised when the obligation specified in the contract is discharged or cancelled, or when it expires.

6.1 FINANCIAL ASSETS
The Entity classifies its financial assets according to the following categories:

o Held to maturity

e [oans and receivables
o Available for sale

e Held for trading

The classification depends on the purpose for which the financial asset is acquired, and is as follows:

® Held-to-maturity investments are financial assets with fixed or determinable payments and fixed maturity, where the Entity has the positive
intent and ability to hold the investment to maturity. They are subsequently measured at amortised cost, using the effective interest rate
method. Any adjustment is recorded in the Statement of Financial Performance in the period in which it arises.

Loans and receivables are financial assets that are created by providing money, goods or services directly to a debtor. They are subsequently
measured at amortised cost, using the effective interest rate method. Any adjustment is recorded in the Statement of Financial Performance
in the period in which it arises.

Available-for-sale financial assets are financial assets that are designated as available for sale, and are subsequently measured at fair value
at Statement of Financial Position date, except for investments in equity instruments that do not have a quoted market price in an active
market and for which fair value cannot be reliably measured, which shall be measured at cost. Any adjustment is recorded in the Statement
of Financial Performance in the period in which it arises.

Held-for-trading financial assets include derivative financial instruments used by the Entity to manage its exposure to fluctuations in interest
rates attached to certain of its external borrowings interest swap agreements. Any fair value adjustment is recorded in the Statement of
Financial Performance in the period in which it arises. To the extent that a derivative instrument has a maturity period of longer than a year,
the fair value of these instruments will be reflected as a non-current asset or liability, and is subsequently measured at fair value at Statement
of Financial Position date.

An assessment is performed at each Statement of Financial Position date to determine whether objective evidence exists that a financial asset
is impaired. The carrying amounts of cash investments are reduced to recognise any decline, other than a temporary decline, in the value of
individual investments. This reduction in carrying value is recognised in the Statement of Financial Performance.

6.2 FINANCIAL LIABILITIES

The Entity measures all financial liabilities, including trade and other payables, at amortised cost, using the effective interest rate method.
Financial liabilities include borrowings, other non-current liabilities (excluding provisions) and trade and other payables (excluding provisions).
Interest-bearing external loans and bank overdrafts are recorded net of direct issue costs. Finance charges, including premiums payable, are
accounted for on an accrual basis.
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6.3 TRADE PAYABLES AND OTHER
Trade payables are initially measured at fair value and are subsequently measured at amortised cost, using the effective interest rate method.

7. INVENTORIES

Inventories consist of raw materials, work in progress, consumables and finished goods, which are valued at the lower of cost determined on the
weighted average basis, or net realisable value, except for plants and compost, which are valued at the tariffs charged. Where they are held for
distribution or consumption at no charge or for a nominal amount, inventories are valued at the lower of cost or current replacement value.

Cost of inventories comprises all costs of purchase, cost of conversion, and other costs incurred in bringing the inventories to their present
location and condition.

Redundant and slow-moving inventories are identified and written down to their estimated net realisable values. Consumables are written
down according to their age, condition and utility.

8. ACCOUNTING FOR RENEWABLE ENERGY

This is a scheme administered by the Entity for voluntary participation by electricity consumers to promote green energy awareness. The instruments
of the scheme are described generally as green certificates.

These rights are recorded at weighted average purchase cost net of the Eskom bulk charge.
Rights held are of the nature of intangible assets, and are disclosed as inventory in the Statement of Financial Position.

Excess assets held after annual acquittal cannot be carried forward to future years, and are recorded in the Statement of Financial Performance
as an expense.

9. TRADE AND OTHER RECEIVABLES

Trade and other receivables are initially recognised at fair value, and subsequently stated at amortised cost, less provision for impairment. An
estimate is made for doubtful debt based on past default experience of all outstanding amounts at year-end. Bad debts are written off in the
year in which they are identified as irrecoverable, subject to the approval of the necessary dedicated authority. Amounts receivable within
12 months from the date of reporting are classified as current.

A provision for impairment of trade receivables is established when there is objective evidence that the Entity will not be able to collect all
amounts due according to the original terms of receivables. The amount of the provision is the difference between the asset’s carrying amount
and the present value of estimated future cash flows, discounted at the effective interest rate. Interest is charged on overdue amounts.

10. REVENUE RECOGNITION

Revenue is recognised net of indirect taxes, rebates and trade discounts, and consists primarily of rates, grants from National and Provincial
Government, service charges, rentals, interest received, and other services rendered. Revenue is recognised, provided that the benefits can be
measured reliably. Revenue arising from the application of the approved tariff of charges is recognised when the relevant service is rendered by
applying the relevant authorised tariff. This includes the issuing of licences and permits.

10.1 Revenue from rates is recognised when the legal entitlement to this revenue arises. Collection charges are recognised when such
amounts are legally enforceable. Interest on unpaid rates is recognised on a time proportion basis with reference to the principal amount
receivable and effective interest rate applicable.

A composite rating system, which charges different rate tariffs, is employed. Rebates are granted to certain categories of ratepayers, and
are deducted from revenue.

10.2 Service charges relating to solid waste, sanitation and sewage are levied in terms of the approved tariffs.

10.3 Service charges relating to electricity and water are based on consumption. Meters are read on a periodic basis, and revenue is
recognised, provided that the benefits can be measured reliably. Provisional estimates of consumption are made monthly when
meter readings have not been performed and are based on the consumption history. The provisional estimates of consumption
are recognised as revenue when invoiced. Adjustments to provisional estimates of consumption are made in the invoicing period
when meters have been read. These adjustments are recognised as revenue in the invoicing period.

10.4 Fines constitute both spot fines and summonses. Revenue from spot fines is recognised when payment is received, and the
revenue from the issuing of summonses is only recognised when collected by the courts. Due to the various legal processes that
can apply to summonses and the inadequate information received from the courts, it is not possible to measure this revenue

ik when the summons is issued.

" 10.5 Various services are provided on a prepayment basis, in which case no formal billing takes place and revenue is recognised when received.
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10.6 Income in respect of housing rental and instalment sale agreements is accrued monthly.

10.7 Interest earned on investments is recognised in the Statement of Financial Performance on a time-proportionate basis, which
takes into account the effective yield on the investment. Interest may be transferred from the accumulated surplus to the Housing
Development Fund or the insurance reserve.

Interest earned on the following investments is not recognised in the Statement of Financial Performance:
e Interest earned on trust funds is allocated directly to the fund concerned.

e Interest earned on unutilised conditional grants is allocated directly to the creditor, if the grant conditions indicate that
interest is payable to the funder.

10.8 Dividends are recognised when the Entity's right to receive payment is established.

10.9 Income for agency services is recognised on a monthly basis once the income collected on behalf of agents is earned. The income
is recognised in terms of the agency agreement.

10.10 Donations are recognised on a cash-receipt basis, or at fair value where the donation is in the form of property, plant and
equipment, when the risks or rewards of ownership have transferred to the Entity.

10.11 Income from the recovery of unauthorised, irregular, fruitless and wasteful expenditure is based on legislated procedures,
including those set out in the Municipal Finance Management Act (Act 56 of 2003), and is recognised when the recovery thereof
from the responsible councillors or officials is probable.

10.12 Revenue from the sale of goods is recognised when all the following conditions have been satisfied:

e The Entity has transferred to the buyer the significant risks and rewards of ownership of the goods.

e The Entity retains neither continuing managerial involvement to the degree usually associated with ownership, nor effective control
over the goods sold.

e The amount of revenue can be measured reliably.
e The costs incurred or to be incurred in respect of the transaction can be measured reliably.
e Prepaid electricity sold is only recognised as income once the related units are consumed.

10.13 Institutional and other subsidies received for housing are deferred, and recognised as income on the date of occupation of the
applicable houses.

10.14 Revenue earned from providing end-user finance in terms of instalment sales is accrued on a time basis by reference to the
principal outstanding, and at interest rates stipulated in the instalment sale agreement.

11. OFFSETTING

Financial assets and liabilities are offset, and the net amount is reported on the balance sheet when there is a legally enforceable right to offset
the recognised amount, and there is an intention to settle on a net basis or to realise the asset and settle the liability simultaneously.

12. CONDITIONAL GRANTS AND RECEIPTS (DEFERRED INCOME)

Income received from conditional grants, donations and subsidies is recognised to the extent that the Entity has complied with any of the
criteria, conditions or obligations embodied in the agreement. To the extent that the criteria, conditions or obligations have not been met, a
liability is recognised and funds are invested until utilised.

Interest earned on the investment is treated in accordance with grant conditions. If it is payable to the funder, it is recorded as part of the
creditor. If it is the Entity’s interest, it is recognised as interest earned in the Statement of Financial Performance.

12.1 GRANTS AND RECEIPTS OF A REVENUE NATURE
Income is transferred as revenue to the Statement of Financial Performance to the extent that the criteria, conditions or obligations have been met.

12.2 GRANTS AND RECEIPTS OF A CAPITAL NATURE

Income is reclassified as deferred income under non-current liabilities in the Statement of Financial Position to the extent that the criteria,
conditions or obligations have been met, and is credited to the Statement of Financial Performance on a straight-line basis over the expected
useful lives of the related asset.
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13. PROVISIONS

A provision is recognised when the Entity has a present legal or constructive obligation as a result of a past event, and it is probable that an
outflow of resources embodying economic benefits or service potential will be required to settle the obligation, and a reliable estimate can be
made of the amount of the obligation.

When the effect of discounting is material, provisions are determined by discounting the expected future cash flows that reflect current market
assessments of the time value of money. The impact of the periodic unwinding of the discount is recognised as a finance cost in the Statement
of Financial Performance.

14. ENVIRONMENTAL REHABILITATION PROVISIONS

Estimated long-term environmental provisions, comprising rehabilitation and landfill site closure, are based on the Entity’s policy, taking into
account current technological, environmental and regulatory requirements.

The provision for rehabilitation is recognised as and when the environmental liability arises. To the extent that the obligations relate to the asset,
they are capitalised as part of the cost of those assets. Any subsequent changes to an obligation that did not relate to the initial related asset
are charged to the Statement of Financial Performance.

15. CASH AND CASH EQUIVALENTS

Cash includes cash on hand, cash with banks, and call deposits. Cash equivalents are short-term bank deposits with a maturity of three months
or less from inception, readily convertible to cash without significant change in value.

For the purposes of the cash-flow statement, cash and cash equivalents consist of cash and cash equivalents as defined above, net of any bank overdrafts.

16. EMPLOYEE BENEFITS

16.1 RETIREMENT BENEFIT PLANS

The Entity provides retirement benefits for its employees and councillors. Defined Contribution (DC) plans are post-employment benefit plans, under
which an entity pays fixed contributions into a separate entity (a fund) and will have no legal or constructive obligation to pay further contributions if
the fund does not hold sufficient assets to pay all employee benefits relating to employee service in the current and prior periods. The contributions
to fund obligations for the payment of retirement benefits are charged against income in the year in which they become payable.

Defined benefit plans are post-employment benefit plans other than DC plans. The defined benefit funds, which are administered on a provincial
basis, are actuarially valued tri-annually by means of the projected unit credit method. Deficits identified are recovered through lump sum payments
or increased future contributions on a proportional basis to all participating municipalities. The contributions and lump sum payments are charged
against income in the year in which they become payable.

16.2 POST-RETIREMENT PENSION FUNDS

Pension contributions in respect of employees who were not members of a pension fund are recognised as an expense when incurred. Staff provident
funds are maintained to accommodate personnel who, due to age, cannot join or be part of the various pension funds. The Entity contributes to the
funds monthly. These contributions are charged to the operating account when employees have rendered the service entitling them to the contribution.
Actuarial valuation of the liability is performed on an annual basis. The projected unit credit method has been used to value the liabilities.

The liability in respect of current pensioners is regarded as fully accrued, and is therefore not split between a past (or accrued) and future in-service
element. The liability is recognised at the fair value of the obligation, together with adjustments for the unrecognised actuarial gains and losses,
and past service costs.

Actuarial gains or losses are accounted for using the corridor method. Actuarial gains and losses are eligible for recognition in the Statement of
Financial Performance to the extent that they exceed 10% of the present value of the gross defined benefit obligations in the scheme. Actuarial
gains and losses exceeding 10% are spread over the expected average remaining working lives of the employees participating in the scheme.
Actuarial valuations are performed annually.

16.3 MEDICAL AID: CONTINUED MEMBERS

The Entity provides post-retirement benefits by subsidising the medical aid contributions of certain retired staff. According to the rules of the
medical aid funds with which the Entity is associated, a member (who is on the current conditions of service) is entitled to remain a continued
member of such medical aid fund upon retirement, in which case the member is liable for 30% of the medical aid membership fee and the
Entity for the remaining 70%. Under an accrued rights position agreed to by Council, the age of internally appointed staff under the Entity’s
new conditions of service determines, on a sliding-scale basis, the post-retirement subsidy for medical aid. External appointments do not qualify
for a post-retirement medical aid subsidy.
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These contributions are charged to the operating account when employees have rendered the service entitling them to the contribution. In
addition, the Entity will contribute annually for the next five years, with effect from 1 July 2003, towards funding the unrecognised transitional
liability, which was calculated by means of the projected unit credit actuarial valuation method.

The liability in respect of current pensioners is regarded as fully accrued, and is therefore not split between a past (or accrued) and future in-service
element. The liability is recognised at the fair value of the obligation, together with adjustments for the unrecognised actuarial gains and losses,
and past service costs.

Actuarial gains or losses are accounted for using the corridor method. Actuarial gains and losses are eligible for recognition in the Statement of
Financial Performance to the extent that they exceed 10% of the present value of the gross defined benefit obligations in the scheme. Actuarial
gains and losses exceeding 10% are spread over the expected average remaining working lives of the employees participating in the scheme.
Actuarial valuations are performed annually.

16.4 SHORT-TERM AND LONG-TERM EMPLOYEE BENEFITS

The cost of all short-term employee benefits, such as leave pay, is recognised during the period in which the employee renders the related
service. The Entity recognises the expected cost of performance bonuses only when the Entity has a present legal or constructive obligation to
make such payment and a reliable estimate can be made.

The Entity provides long-term incentives to eligible employees, payable upon completion of years of employment. The Entity’s liability is based
on an actuarial valuation. The projected unit credit method has been used to value the liabilities. Actuarial gains and losses on the long-term
incentives are accounted for through the Statement of Financial Performance.

17. LEASES

17.1 THE ECONOMIC ENTITY AS LESSEE

Leases are classified as finance leases where substantially all the risks and rewards associated with ownership of an asset are transferred to the Entity.
Assets subject to finance lease agreements are capitalised at their cash cost equivalent, and the corresponding liabilities are raised. The cost
of the assets is depreciated at appropriate rates on the straight-line basis over the estimated useful lives of the assets. Lease payments are

allocated between the lease finance cost and the capital repayment, using the effective interest rate method. Lease finance costs are expensed
when incurred.

Operating leases are those leases that do not fall within the scope of the above definition. Payments made under operating leases are charged
to the Statement of Financial Performance on a straight-line basis over the period of the lease.

17.2 THE ECONOMIC ENTITY AS LESSOR

Rental income from operating leases is recognised on a straight-line basis over the term of the relevant lease.

18. GRANTS-IN-AID

The Entity from time to time transfers money to individuals, organisations and other sectors of government. When making these transfers, the
Entity does not:

e receive any goods or services directly in return as would be expected in a purchase or sale transaction;

e expect to be repaid in future; or

e expect a financial return as would be expected from an investment.

These transfers are recognised in the Statement of Financial Performance as expenses in the period in which the events giving rise to the
transfer occur.

19. VALUE-ADDED TAX
The Entity accounts for value-added tax on the payment basis.

20. UNAUTHORISED EXPENDITURE

Unauthorised expenditure is expenditure that has not been budgeted for, expenditure that is not in terms of the conditions of an allocation

received from another sphere of government, municipality or organ of state, and expenditure in the form of a grant that is not permitted in

terms of the Municipal Finance Management Act (Act 56 of 2003). Unauthorised expenditure is accounted for as an expense in the Statement

of Financial Performance, and, where recovered, is subsequently accounted for as revenue in the Statement of Financial Performance. —

!
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21. IRREGULAR EXPENDITURE

Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act (Act 56 of 2003), the Municipal Systems Act
(Act 32 of 2000) and the Public Office Bearers Act (Act 20 of 1998), or is in contravention of the municipality’s supply chain management policy.
Irregular expenditure excludes unauthorised expenditure. Irregular expenditure is accounted for as expenditure in the Statement of Financial
Performance, and, where recovered, is subsequently accounted for as revenue in the Statement of Financial Performance.

22. FRUITLESS AND WASTEFUL EXPENDITURE

Fruitless and wasteful expenditure is expenditure that was made in vain, and could have been avoided had reasonable care been exercised.
Fruitless and wasteful expenditure is accounted for as expenditure in the Statement of Financial Performance, and, where recovered, is
subsequently accounted for as revenue in the Statement of Financial Performance.

23. FOREIGN CURRENCY TRANSACTIONS

Transactions in foreign currency are initially accounted for at the ruling rate of exchange on the date of the transaction. Trade creditors
denominated in foreign currency are reported at balance sheet date by applying the exchange rate on that date. Exchange differences arising
on the settlement of creditors, or on reporting of creditors at rates different from those at which they were initially recorded during the period,
are recognised as income or as expenses in the period in which they arise.

24. BORROWING COSTS
Borrowing costs are capitalised against qualifying assets as part of property, plant and equipment.

Such borrowing costs are capitalised over the period during which the asset is being acquired or constructed, and borrowings have been
incurred. Capitalisation ceases when construction of the asset is complete. Further borrowing costs are charged to the Statement of Financial
Performance.

25. COMPARATIVE INFORMATION

Comparative figures are reclassified or restated as necessary to afford a proper and more meaningful comparison of results, as set out in the
affected notes to the financial statements.

26. DEFERRED TAXATION

Deferred tax assets and liabilities are determined, using the liability method, for all temporary differences arising between the tax base of assets
and liabilities, and their carrying values for financial reporting purposes. Currently enacted tax rates are used in the determination of deferred
income tax.

Deferred income tax assets are recognised for all deductible temporary differences, to the extent that it is probable that taxable profit will
be available against which the deductible temporary differences, and the carry forward of unused tax credits and unused tax losses can be
utilised, except where in respect of deductible temporary differences associated with investments in subsidiaries, associates and interests in
joint ventures, deferred income tax assets are recognised only to the extent that it is probable that temporary differences will reverse in the
foreseeable future, and taxable profit will be available against which the temporary differences can be utilised.
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NOTES TO THE ECONOMIC ENTITY’S FINANCIAL STATEMENTS FOR THE YEAR ENDED
30 JUNE 2008

ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

1. HOUSING DEVELOPMENT FUND

Realised housing proceeds

Balance at beginning of the year 244,356 207,244 244,356 207,244
Income 66,141 68,647 66,141 68,647
Land sales 11,345 651 11,345 651
Repayments long-term debtors 45,357 45,713 45,357 45,713
Repayments public organisations 75 2,884 75 2,884
Service contributions 5,939 6,068 5,939 6,068
Subsidy refunds and other 3,425 13,331 3,425 13,331
Add: Interest 20,541 9,619 20,541 9,619
Less: Expenditure (43,290) (29,674) (43,290) (29,674)
Funding capital projects (25,970) (5,566) (25,970) (5,566)
Funding operating projects (17,320) (24,108) (17,320) (24,108)
Less: Non-cash transfer to bad debt provision (6,650) (11,480) (6,650) (11,480)
Balance at end of the year 281,098 244,356 281,098 244,356

Realised housing proceeds are fully funded and invested in
ring fenced financial instruments.

Unrealised housing proceeds

Balance at beginning of the year 287,869 294,383 287,869 294,383

Less: Loans realised (31,957) (22,774) (31,957) (22,774)
Long-term housing loans (30,315) (21,284) (30,315) (21,284)
Long-term loans public organisations (1,642) (1,490) (1,642) (1,490)

Transfer from/(to) impairment provision - selling schemes (42,824) 16,260 (42,824) 16,260

Transfer from/(to) impairment provision -

public organisations (3,832) 0 (3,832) 0

Balance at end of the year 209,256 287,869 209,256 287,869

Unrealised housing proceeds represent loan repayments
not yet due in terms of the debtors loan agreement.

TOTAL HOUSING DEVELOPMENT FUND 490,354 532,225 490,354 532,225

| s e ] ]
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

2. RESERVES AND MINORITY INTEREST

2.1 RESERVES

Capital replacement reserve 908,673 807,493 908,673 807,493
Insurance reserve 660,903 549,935 660,903 549,935
Self-insurance reserve 624,177 521,502 624,177 521,502
COID reserve 36,726 28,433 36,726 28,433
Fair value reserve - CTCHC 421 1,386 0 0
TOTAL RESERVES 1,569,997 1,358,814 1,569,576 1,357,428

The capital replacement reserve and the self-insurance
reserve are fully funded and invested in ringfenced
financial instruments.

2.2 MINORITY INTEREST

Balance at beginning of the year 93,051 88,103
Transfer to minority for share buy-back 0 374
Share of net surplus attributable to minority interest 15,082 4,574
Balance at end of the year 108,133 93,051

3. DEFERRED INCOME

Assets financed from capitalisation fund 2,169,887 2,367,805 2,169,887 2,367,805
Assets financed from government grants 3,213,740 2,110,972 3,213,740 2,110,972
Assets financed from public contributions 192,769 150,531 192,769 150,531
Other - municipal entities 7,458 756 0 0
5,583,854 4,630,064 5,576,396 4,629,308
Less: Current portion transferred to payables (176,528) (255,541) (173,603) (254,912)
TOTAL DEFERRED INCOME 5,407,326 4,374,523 5,402,793 4,374,396

Reconciliation of movement

Balance at beginning of the year 4,630,064 4,387,388 4,629,308 4,386,426
Additions during the year 1,283,113 503,361 1,275,655 502,605
Income recognised during the year (transferred to (329,323) (260,685) (328,567) (259,723)
Statement of Performance)

Balance at end of the year 5,583,854 4,630,064 5,576,396 4,629,308
Less: Current portion (176,528) (255,541) (173,603) (254,912)
Non-current portion 5,407,326 4,374,523 5,402,793 4,374,396

i Deferred income represents grants received from Government, and capital contributions from customers, to construct and acquire
~ capital assets.

o v |
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

LONG-TERM LIABILITIES

Local registered stock loans 1,009,264 11,400 1,009,264 11,400
Annuity loans 26,994 38,458 26,994 38,458
Other loans 2,280,083 2,028,907 2,251,781 2,019,021
Finance leases 169,012 180,061 169,012 180,059
Subtotal 3,485,353 2,258,826 3,457,051 2,248,938
Less: Current portion transferred to current liabilities (410,139) (211,923) (409,239) (210,886)
Local registered stock loans - transaction costs 143 0 143 0
Annuity loans (12,766) (11,464) (12,766) (11,464)
Other loans (385,465) (189,860) (384,565) (188,825)
Finance leases (12,051) (10,599) (12,051) (10,597)

TOTAL LONG-TERM LIABILITIES

(Refer Appendix A for more detail.) 3,075,214 2,046,903 3,047,812 2,038,052

The capitalised lease liabilities are secured by items of leased plant to the carrying value of R161,45 million. R514,56 million
(2007: R426,47 million) has been invested in specific ringfenced deposit accounts for the repayment of long-term liabilities. Refer note
15 and 41 for more detail.

Determination of fair value

The fair value of the long-term liabilities was determined by discounting their cash flows from the reporting date to their final maturity
dates, at rates equal to the prevailing rates of return for financial instruments having substantially the same terms and characteristics.
The fair value of long-term liabilities held at amortised cost amounted to R3,26 million (2007: R2,39 million).

Liquidity risk analysis

Contractual maturity analysis of total borrowings
At the reporting date, the Entity’s liabilities have contractual maturities, which are summarised below:

2007/2008 0 482,752 0 482,752
2008/2009 758,587 580,861 758,587 580,861
2009/2010 748,146 537,690 748,146 537,690
2010/2011 552,948 380,681 552,948 380,681
2011/2012 452,840 271,538 452,840 271,538
2012/2013 412,140 236,015 412,140 236,015
2013/2014 422,684 246,592 422,684 246,592
2014/2015 356,531 183,265 356,531 183,265
2015/2016 317,013 146,378 317,013 146,378
2016/2017 425,836 257,942 425,836 257,942
2017/2018 257,459 90,856 257,459 90,856
2018/2019 196,887 33,091 196,887 33,091
2019/2020 175,404 14,203 175,404 14,203
2020/2021 158,434 0 158,434 0
2021/2022 155,740 0 155,740 0
2022/2023 1,137,572 0 1,137,572 0

6,528,221 3,461,864 6,528,221 3,461,864

that are repaid out of rates and tariffs via the depreciation charge on the underlying fixed assets financed out of the loans
ringfenced sinking fund deposits are created to meet the eventual capital redemption of those borrowings with a bullet (
capital repayment.
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Obligations under finance leases
Minimum lease payments

Payable within one year 38,539 38,352 38,539 38,350
Payable within two to five years 213,192 251,787 213,192 251,787
Payable after five years 0 0 0 0

251,731 290,139 251,731 290,137
Less: Future finance obligations (82,719) (110,078) (82,719) (110,078)
Present value of lease obligations 169,012 180,061 169,012 180,059

Present value of minimum lease payments

Payable within one year 12,051 10,599 12,051 10,597
Payable within two to five years 156,960 169,462 156,960 169,462
Payable after five years 0 0 0 0

169,011 180,061 169,011 180,059
Less: Amounts due for settlement within 12 months (12,051) (10,597) (12,051) (10,597)
Amount due for settlement after 12 months 156,960 169,464 156,960 169,462

Refer Appendix A1 for descriptions of structured loans
and finance leases.

5. NON-CURRENT PROVISIONS

Rehabilitation of landfill sites 397,357 272,513 397,357 272,513
Post-retirement medical aid benefits 1,803,197 1,520,680 1,803,197 1,520,680
Post-retirement pension benefits 12,338 12,052 12,338 12,052
Long-service leave benefits 187,565 159,730 187,565 159,730
TOTAL NON-CURRENT PROVISIONS 2,400,457 1,964,975 2,400,457 1,964,975

Rehabilitation of landfill sites

Provision is made in terms of the Entity's licensing stipulations of the landfill waste sites, for the estimated costs of rehabilitation of waste
sites. The provision has been determined on the basis of a recent independent study. The cost factors derived from the study by a firm of
consulting engineers have been applied and projected at an annual inflation rate of 7,9% (2007: 5,6%) and discounted to present value
at the average borrowing cost of 11,715% (2007: 11,42%), hence the difference. The payment dates of total closure and rehabilitation
are uncertain, but are expected to be between 2009 and 2020.

g e e
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Sensitivity analysis on the unfunded accrued liability (R million)

ASSUMPTION CHANGE LIABILITY % CHANGE RM CHANGE

Central assumption 438,757

Inflation +1% 451,374 +2.88% 12,617
-1% 426,369 -2.82% (12,388)

Discount rate +1% 426,870 -2.71% (11,887)
-1% 451,331 +2.87% 12,574

Post-retirement medical aid benefits

The total liability in respect of post-retirement medical benefits amounts to R1,89 million as at 30 June 2008 (2007: R1,60 million).
Provision for R1,89 million has been made (non-current R1,80 million, current R89,00 million) - refer notes 7 and 49. It is expected that
approximately 4% of the amount provided will be expensed per annum. This is dependent on the accuracy of the assumption below.

Sensitivity analysis on the unfunded accrued liability (R million)

ASSUMPTION CHANGE IN-SERVICE = CONTINUATION TOTAL % CHANGE RM CHANGE

Central assumption 995.16 1,130.15 2,125.31

Health care inflation +1% 1,224.38 1,248.34 2,472.72 +16% 347.41
-1% 815.58 1,028.77 1,844.35 -13% (280.96)

Post-retirement mortality +1 year 1,029.20 1,174.22 2,203.42 +4% 78.11

Average retirement age -1 year 1,070.84 1,130.15 2,201.00 +4% 75.69

Post-retirement pension benefits

An actuarial valuation as at 30 June 2008 has been performed of the Entity’s unfunded liability in respect of revenue pension benefits to
eligible employees and retirees of the City of Cape Town, and redundant employees to whom the City of Cape Town must contribute until
they reach retirement age. The unfunded liability in respect of past service has been estimated at R14,50 million, of which R12,30 million
relates to the non-current portion - refer note 49. It is expected that approximately 13% of the amount provided will be expensed per
annum. This is dependent on the accuracy of the assumption below.

Sensitivity analysis on the unfunded accrued liability (R million)

ASSUMPTION CHANGE LIABILITY % CHANGE RM CHANGE|
Central assumption
Salary growth 16.244
+1% 16.746 +3% 0.502
Pension escalation -1% 15.804 -3% (0.440)
+1% 17.689 +9% 1.445
Average retirement age -1% 15.021 -8% (1.223)
Withdrawal rates -2 years 16.456 +1% 0.212
Post-retirement mortality -50% 16.691 +3% 0.447
-1 year 16.639 +2% 0.395
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Long-service leave benefits

The long-service leave benefits provision relates to vested leave benefits to which employees may become entitled upon completion of
ten years’ service, and every five years thereafter. The provision is utilised when employees are entitled to these awards. It is expected that
approximately 12% of the amount provided will be expensed per annum. This is dependent on the accuracy of the assumption below.

Sensitivity analysis on the unfunded accrued liability (R million)

ASSUMPTION CHANGE LIABILITY % CHANGE RM CHANGE
Central assumption 202.41
General salary inflation +1% 214.99 +6% 12.57
-1% 191.01 -6% (11.47)
Average retirement age -2 years 186.28 -8% (16.14)
+2 years 213.80 +6% 11.39
Withdrawal rates -50% 234.73 +16% 32.31

The movement in the non-current provisions are reconciled as follows:

ECONOMIC ENTITY

LONG- RE- RET:’F&SJENT POST-
SERVICE HABILITATION NEDICAL RETIREMENT
LEAVE OF LANDFILL PENSION

AID
BENEFITS SITES BENEFITS BENEFITS

R'000 R’000 R’000 R’000

As at 30 June 2008

Balance at beginning of the year 159,730 272,513 1,520,680 12,052 1,964,975
Interest cost 14,294 32,076 141,928 1,413 189,711

Service cost & transitional liability 18,937 126,545 231,074 391 376,947
Benefit payments (17,165) 0 (77,485) (2,018) (96,668)
Actuarial loss 7,676 0 0 0 7,676
Transfer from operating account 18,940 7,623 76,000 2,700 105,263

Transfer to current (14,847) (41,400) (89,000) (2,200) (147,447)
provision

Balance at end of the year 187,565 397,357 1,803,197 12,338 2,400,457

As at 30 June 2007

Balance at beginning of the year 0 289,569 1,241,630 12,448 1,543,647
Interest cost 14,290 35,446 127,680 1,163 178,579
Service cost & transitional liability 181,540 (64,879) 42,380 307 159,348
Benefit payments 0 0 184,080 0 184,080
Actuarial loss (17,160) 0 (64,680) (2,166) (84,006)
Transfer from operating account 0 20,000 65,590 3,000 88,590
Transfer to current provision (18,940) (7,623) (76,000) (2,700) (105,263)

- Balance at end of the year 159,730 272,513 1,520,680 12,052 1,964,975
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MUNICIPALITY OF CAPE TOWN

LONG- RE- RET'I"&SI\;'ENT POST-
SERVICE HABILITATION e RETIREMENT
LEAVE OF LANDFILL PENSION

AID
BENEFITS SITES BENEFITS BENEFITS

R’000 R'000 R’000 R’000

As at 30 June 2008

Balance at beginning of the year 159,730 272,513 1,520,680 12,052 1,964,975
Interest cost 14,294 32,076 141,928 1,413 189,711
Service cost & transitional liability 18,937 126,545 231,074 391 376,947
Benefit payments (17,165) 0 (77,485) (2,018) (96,668)
Actuarial loss 7,676 0 0 0 7,676
Transfer from operating account 18,940 7,623 76,000 2,700 105,263
Transfer to current provision (14,847) (41,400) (89,000) (2,200) (147,447)
Balance at end of the year 187,565 397,357 1,803,197 12,338 2,400,457

As at 30 June 2007

Balance at beginning of the year 0 289,569 1,241,630 12,448 1,543,647
Interest cost 14,290 35,446 127,680 1,163 178,579
Service cost & transitional liability 181,540 (64,879) 42,380 307 159,348
Benefit payments 0 0 184,080 0 184,080
Actuarial loss (17,160) 0 (64,680) (2,166) (84,006)
Transfer from operating account 0 20,000 65,590 3,000 88,590
Transfer to current provision (18,940) (7,623) (76,000) (2,700) (105,263)
Balance at end of the year 159,730 272,513 1,520,680 12,052 1,964,975
ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

CONSUMER DEPOSITS

Electricity and water 237,591 214,449 237,591 214,449
Conference deposits: CTICC 8,036 7,254 0 0
TOTAL CONSUMER DEPOSITS 245,627 221,703 237,591 214,449

Guarantees held in lieu of electricity and water deposits were R28,50 million (2007: R27,00 million).

Electricity and water deposits are released when the owner/occupant of a property terminates the contract with the City of Cape Town
to supply water and electricity to a property, or when certain contractual services are delivered.
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

7. PROVISIONS

Ambulance incentive 0 713 0 713
Staff parity 108,116 0 108,116 0
COID claims 3,221 2,460 3,221 2,460
Insurance claims 813 1,038 813 1,038
Landfill sites 41,400 7,623 41,400 7,623
Legal fees 2,146 4,028 2,146 4,028
Post-retirement medical aid benefits 89,000 76,000 89,000 76,000
SARS 167 205 0 0
Post-retirement pension benefits 2,200 2,700 2,200 2,700
Performance bonuses 1,948 1,354 0 0
Long-service leave benefits 14,847 18,940 14,847 18,940
Staff leave 294,276 219,707 294,276 219,707
TOTAL PROVISIONS (Refer Appendix G for more detail.) 558,134 334,768 556,019 333,209

It is expected that the current provisions will be expensed during the next 12 months, except for leave provision where it is expected
that 11% of the amount provided will be encashed, and the balace will be taken as vacational leave.

Staff parity

Provision has been made in terms of the organisational restructuring process of the City of Cape Town. The provision was based on the
movement of staff to new salary scales, subject to various conditions.

Insurance and COID claims

Provision has been made for outstanding insurance claims as at 30 June 2008 funded out of the General Insurance Reserve Fund. The
assessment of claims is based on the assessed quantum of claims received.

Landfill sites
Current portion of long-term provision, which is due. Refer note 5.

Legal fees

Legal costs relating to the process of defending the City of Cape Town in Labour Appeal Court and Labour Court cases, of which the court
dates have already been set. The calculations of these amounts are based on assessments by attorneys and/or the Director: Legal Services.

Post-retirement medical aid benefits

Current portion of long-term provision, which is due. Refer note 5.

SARS

The provision represents deferred taxation of the Khayelitsha Community Trust.
Post-retirement pension benefits

Current portion of long-term provision, which is due. Refer note 5.

Performance bonuses

Performance bonuses in respect of the Cape Town International Convention Centre.
Long-service leave benefits

Current portion of long-term provision, which is due. Refer note 5.

Staff leave

Annual leave accrued to City of Cape Town employees on a monthly basis, subject to certain conditions. The provision is an estimate
of the amount due to staff at year end, based on the value of statutory and non-statutory leave.

o v " |
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

PAYABLES

Trade creditors 1,502,647 1,203,104 1,487,919 1,195,172
Payments received in advance 522,802 494,243 522,802 494,243
RSC levies 0 22,658 0 22,658
Accrued interest 21,304 59,024 21,304 59,024
Inter-company advances 149,883 151,961 149,883 151,961
Third-party payments 139,224 121,041 139,224 121,041
Deferred income 176,528 255,541 173,603 254,912
Other creditors 91,607 64,053 68,502 46,153
TOTAL PAYABLES 2,603,995 2,371,625 2,563,237 2,345,164

Guarantees in lieu of retentions were R108,40 million (2007: R7,06 million).

An amount of R62,30 million was erroneously included in inter-company advances in 2007, and should have been included in unspent
conditional grants and receipts. There is no impact on the restated surplus of 2007 in the Statement of Financial Performance. However,
the amount was corrected on the face of the Statement of Financial Position.

Trade payables are non-interest bearing and are normally settled on 30-day terms, except for retention amounts of R94,4 million, which
could be settled within the next 12 months.

Payments received in advance are non-interest bearing and are normally settled on 30-day terms.

Accrued interest is normally settled within the next 12 months.

CMTF advance reflects the transactions between the City of Cape Town and the CMTF, and is adjusted on a daily basis.
Third-party payments are non-interest bearing and are normally settled on 30-day terms.

Deferred income is normally settled within the next 12 months.

Other creditors are non-interest bearing and are normally settled on 30-day terms.

UNSPENT CONDITIONAL GRANTS AND RECEIPTS

Conditional grants from other spheres of government 1,466,446 554,455 1,466,446 554,455
MIG grants 60,913 0 60,913 0
National Government 1,079,034 299,761 1,079,034 299,761
PGWC - other 326,499 254,694 326,499 254,694
Other conditional receipts 97,190 105,820 96,438 95,271
Public contributions 97,190 105,820 96,438 95,271
TOTAL CONDITIONAL GRANTS AND RECEIPTS 1,563,636 660,275 1,562,884 649,726

These amounts are separately invested in terms of Section 12 of the MFMA. Refer note 26 and 28 for more detail of grants from National
and Provincial Government, as well as public contributions.

The unspent portion of the conditional grant will be spent over the next two or three years, to the conclusion of the projects for which
they were intended. Substantial portions of the grants were provided in advance for the 2010 projects and will be fully spent by the
advent of the 2010 FIFA World Cup™.

The launching of projects in many instances is a protracted process due to interest group participation. No amounts are due for repayment
to the donors, for the reasons set out above. :
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

10. VAT
VAT payable 312,462 266,023 312,227 264,163
VAT receivable (168,759) (147,289) (166,919) (147,136)
TOTAL NET VAT PAYABLE 143,703 118,734 145,308 117,027

11. PROPERTY, PLANT AND EQUIPMENT

Economic Entity AS AT 30 JUNE 2008 AS AT 30 JUNE 2007
COST ACCUMULATED CARRYING COST ACCUMULATED CARRYING
DEPRECIATION VALUE DEPRECIATION VALUE
R'000 R'000 R'000 R'000 R'000 R'000
Land and buildings 3,093,894 1,544,262 1,549,632 2,957,456 1,420,955 1,536,501
Infrastructure 10,726,878 4,201,637 6,525,241 9,487,101 3,810,948 5,676,153
Community 2,135,586 180,906 1,954,680 959,888 165,011 794,877
Heritage 9,145 0 9,145 6,646 0 6,646
Leased assets 398,956 237,503 161,453 398,960 210,453 188,507
Housing rental developments 1,140,876 483,542 657,334 1,039,516 473,528 565,988
Other 2,859,452 1,416,980 1,442,472 2,496,163 1,335,445 1,160,718
TOTAL PROPERTY, 20,364,787 8,064,830 12,299,957 17,345,730 7,416,340 9,929,390

PLANT AND EQUIPMENT

Municipality of Cape Town L E TR AS AT 30 JUNE 2007
cost  ACCUMULATED  CARRYING cosr  ACCUMULATED  CARRYING
DEPRECIATION VALUE DEPRECIATION VALUE
R000 R'000 R'000 R‘000 R'000 R'000
Land and buildings 2,558,355 1138618 1419737 2,437,392 1,016,958 1,420,434
Infrastructure 10,726,878 4201637 6525241 9,487,101 3,810,048 5,676,153
Community 2,135,586 180,006 1,954,680 959,888 165,011 794.877
Heritage 9,145 0 9,145 6,646 0 6,646
Leased assets 398,956 237,503 161,453 398,960 210,453 188,507
Housing rental developments 1,140,876 483,542 657,334 1,039,516 473,528 565,988
Other 2,798,943 1383536 1415407 2,445,159 1,307,301 1,137,858
NG L PROPERTY, 19,768,739 7625742 12,142,997 16,774,662 6,984,199 9,790,463

PLANT AND EQUIPMENT

Refer Appendix B and B(1) for more detail.

The leased property, plant and equipment are encumbered as set out in note 4. Provision has been made for the estimated costs of
trestonng refuse landfill sites, included in other assets, as described in note 5.

e

n- Clty of Cape Town |s required to measure the reS|duaI value of an item of property, plant and equipment. Management has

uld therefor be nil or insignificant. During the current financial year, the City of Cape Town reviewed the estimated useful lives and
al values of property, plant and equipment.
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PPE to the value of R1,78 million (cost: R19,64 million) was written off during the year. At the time of the preparation of these financial
statements, the verification of certain assets to the value of R11,56 million was still in process. Fully depreciated assets at an original cost

of R2,90 billion are currently still in use.

INVESTMENT PROPERTY

AS AT 30 JUNE 2008
COST

ACCUMULATED

DEPRECIATION
R'000 R*000

Economic Entity

AS AT 30 JUNE 2007

COST ACCUMULATED
DEPRECIATION

R'000

CARRYING
VALUE

R'000 R'000

CARRYING
VALUE

R'000

Vacant land 38,409 0 38,409 38,388 0 38,388
Land and buildings 91,876 33,575 58,301 91,875 29,161 62,714
130,285 33,575 96,710 130,263 29,161 101,102

AS AT 30 JUNE 2008
COST ACCUMULATED

DEPRECIATION
R'000

R000
Municipality of Cape Town

AS AT 30 JUNE 2007

COST ACCUMULATED
DEPRECIATION

R'000

CARRYING
VALUE

R'000

R'000

CARRYING
VALUE

R'000

Vacant land 38,409 0 38,409 38,388 0 38,388
Land and buildings 90,242 33,575 56,667 90,241 29,161 61,080
128,651 33,575 95,076 128,629 29,161 99,468

Rental income has been received on various properties during the year. Fair value is determined from property sales statistics and is the

basis for property valuations for rating purposes.

Property valuations are conducted by independent valuers. The general valuation was implemented with effect from 1 July 2007. These

valuations were used as basis for disclosure.

The fair value of the investment properties amounts to R328,87 million (2007: R294,63 million).

INTANGIBLE ASSETS

AS AT 30 JUNE 2008

COST

AS AT 30 JUNE 2007

ACCUMULATED CARRYING COST ACCUMULATED CARRYING
AMORTISATION VALUE AMORTISATION VALUE
R'000 R'000 R‘000 R‘000 R‘000 R‘000
Economic Entity
Computer software 265,099 244,996 20,103 263,760 191,806 71,954
265,099 244,996 20,103 263,760 191,806 71,954

AS AT 30 JUNE 2008
COST ACCUMULATED
AMORTISATION

R'000 R'000

Municipality of Cape Town 265,043 244,960

AS AT 30 JUNE 2007
COST ACCUMULATED
AMORTISATION

R’000

CARRYING
VALUE

R'000 R'000

20,083 263,726 191,806

CARRYING
VALUE
R'000

265,043 244,960

Computer software

20,083 263,726 191,806
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14. ASSETS CLASSIFIED AS HELD FOR SALE
AS AT 30 JUNE 2008 AS AT 30 JUNE 2007
COST ACCUMULATED CARRYING COST ACCUMULATED CARRYING

DEPRECIATION VALUE DEPRECIATION VALUE
R’000 R'000 R'000 R'000 R’000 R’000

Economic Entity

Land held for sale 68 0 68 980 0 980
Land and buildings held for sale 317 143 174 0 0 0
385 143 242 980 0 980

AS AT 30 JUNE 2008 AS AT 30 JUNE 2007
COST ACCUMULATED CARRYING COST ACCUMULATED CARRYING

DEPRECIATION VALUE DEPRECIATION VALUE
R'000 R'000 R'000 R'000 R'000 R'000

Municipality of Cape Town

Land held for sale 68 0 68 980 0 980
Land and buildings held for sale 317 143 174 0 0 0
385 143 242 980 0 980

Various properties have been presented as held for sale following a City of Cape Town Council decision to dispose of properties no longer
required for municipal purposes. These properties are identified for sale as and when the need arises. These transactions are expected
to yield income of approximately R107,20 million, and should be concluded by 2010. Only properties to be sold in the next 12 months,
included in the property sales programme, are disclosed above.

15. INVESTMENTS
ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

2008 2007 2008 2007

R'000 R'000 R'000 R'000

15.1 Held to maturity

Listed

RSA Government stock at amortised cost 31,650 26,024 31,650 26,024
Eskom stock at amortised cost 0 1,512 0 1,512
Total listed investments 31,650 27,536 31,650 27,536

The fair value of the listed held-to-maturity investments is estimated at R28,7 million (2006: R27,9 million).
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Unlisted
Bank deposits
Fixed deposits: Sinking fund deposits for redemption of
long-term loan liabilities 514,549 426,474 514,549 426,474
Other fixed deposits 4,012,089 2,380,595 4,012,089 2,380,595
Less: Provision for impairment - refer note 31 (14,800) (14,800) (14,800) (14,800)
Total unlisted investments 4,511,838 2,792,269 4,511,838 2,792,269
HELD TO MATURITY 4,543,488 2,819,805 4,543,488 2,819,805
Less: Current portion included in short-term
investments (3,221,903) (2,093,663) (3,221,903) (2,093,663)
Less: Current portion included in cash and cash
equivalents - refer note 20 (970,135) (273,644) (970,135) (273,644)
TOTAL HELD TO MATURITY 351,450 452,498 351,450 452,498

Contractual maturity analysis of non-current held-to-maturity investments

2008/9 0 162,594 0 162,594
2009/10 208,853 168,422 208,853 168,422
2010/11 37,374 32,009 37,374 32,009
2011712 29,680 24,545 29,680 24,545
2013/14 3,671 3,295 3,671 3,295
2014/15 31,649 26,024 31,649 26,024
2016/17 40,223 35,609 40,223 35,609

351,450 452,498 351,450 452,498

15.2 Available for sale

Unlisted
Investment in municipal entities at cost

Cape Town International Convention Centre Company (Pty)

Ltd (Convenco) 284,000 284,000
Less: Provision for impairment - refer note 31 (245,232) (245,232)
0 0 38,768 38,768

Objective indicators of impairment of the City's investment in Convenco exist, which oblige the City to calculate an impairment loss. The
carrying amount of the City’s investment in Convenco has been compared with its share of the present value of Convenco’s estimated
future cash flows discounted at a market-related rate of interest. As at 30 June 2008, this calculation yields an impairment loss of R231,30
million, which is less than the impairment loss of R245,23 million recognised at 30 June 2007. In accordance with AC133 section 66 of SA
GAAP, an impairment loss previously recognised cannot be reversed; the impairment provision at 30 June 2008 is therefore maintained at
R245,23 million.

Regional Electricity Distributor (RED 1)

The City holds five ordinary shares of R1 each. 0

| s e ] ]
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Investment in joint venture company

Cape Town Community Housing Company (Pty) Ltd

Original investment at cost 0 0 26,289 26,289
Less: Amounts previously written off 0 0 (10,000) (10,000)
Less: Provision for impairment - refer note 31 0 0 (16,289) (16,289)
Carrying value 0 0 0 0
TOTAL AVAILABLE FOR SALE 0 0 38,768 38,768
TOTAL INVESTMENTS 351,450 452,498 390,218 491,266

Determination of fair value
(i) The fair value of listed investments was determined by reference to their quoted market price at the reporting date.

(ii) The fair value of the unlisted investments was determined by discounting their future cash flows from the reporting date to their maturity
dates, at rates equal to the prevailing rates of return for financial instruments having substantially the same terms and characteristics.

Collateral deposits for staff housing loans

Incuded in other fixed deposits (unlisted investments) above are fixed deposits with a carrying value of R690,000 (2007: R680,000) which
were pledged as security deposits for securing staff home loans with financial institutions.

These pledges are repaid as soon as the employees’ outstanding home loan balance is below 80% of the approved loan amount. No
fixed deposits as security have been issued since the year 2000. The exposure to risk is minimised by an assurance policy taken out by the
employee and ceded to the City of Cape Town to cover the guaranteed deposit.

Reclassification of comparative information

The current portion of the held-to-maturity investments above has been split into two components:

* Short-term investments

All investments maturing within 12 months of balance sheet date, other than those included under cash and cash equivalent below.
* Cash and cash equivalent

Call deposits and short-term bank deposits with a maturity of three months or less from inception.

The 2007 current portion of held-to-maturity investments, R2,37 billion, has been reclassified as: short-term investments R2,09 billion, and cash
and cash equivalents R273,64 million. The reclassification was done on the grounds of better presentation.

L e e
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

16. LONG-TERM RECEIVABLES

Loans to employees 3,719 8,899 3,719 8,899
Sporting bodies 1,928 2,124 1,928 2,124
Public organisations 29,268 34,743 29,268 34,743
Public organisations 33,100 34,743 33,100 34,743
Less: Provision for impairment (3,832) 0 (3,832) 0
Housing selling developments 205,181 273,315 179,988 253,127
Housing selling developments 298,392 324,727 264,688 295,003
Less: Provision for impairment (93,211) (51,412) (84,700) (41,876)
Other 394 392 14 65
240,490 319,473 214,917 298,958
Less: Current portion transferred to current receivables (23,838) (22,983) (16,949) (19,773)
Loans to employees (2,122) (4,455) (2,122) (4,455)
Sporting bodies (188) (188) (188) (188)
Public organisations (1,441) (1,414) (1,441) (1,414)
Housing selling development loans (20,081) (16,913) (13,192) (13,703)
Other: Road widening and Epping Fresh Market credit
facility (6) (13) (6) (13)
TOTAL NON-CURRENT RECEIVABLES 216,652 296,490 197,968 279,185

Reconciliation of bad debt provision

Balance at beginning of the year 51,412 74,805 41,876 58,136
Transfers to/(from) provisions 45,631 (23,393) 46,656 (16,260)
Balance as at 30 June 97,043 51,412 88,532 41,876

Loans to employees

Staff of the City of Cape Town are entitled to various loans, e.g. car and computer loans, which attract interest at 8% to 17% per
annum and which are repayable over a maximum period of six years. These loans were granted before the implementation of the
MFMA, and the last of the loans are repayable by 2010.

Sporting bodies

To facilitate the development of sporting facilities, loans were made to provide the necessary financial assistance. These loans attract
interest at a rate of 4% to 19% per annum and are repayable over a maximum period of 20 years.

Public organisations

Loans to public organisations are granted in terms of the National Housing Policy. The applicable interest rate and loan repayment
periods are determined by the National Minister of Housing. At present, these loans attract interest at 1% (buildings) and 11%
(infrastructure) and are repayable over 30 years.

Housing selling development loans

Housing loans are granted to qualifying individuals in terms of the National Housing Policy. These loans attract interest at a rate
determined by the National Minister of Housing, currently 13,5% per annum, and are repayable over 20 years.

Other - Road widening

A loan was made to a ratepayer for the amount due by him in respect of the construction of a road. This loan attracts interest at a rate
of 15% per annum and is repayable over a maximum period of 10 years.
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17.

18.

INVENTORY
Consumable stores

Medical supplies

Spare parts

Meters

Water

Housing projects in progress

Other goods held for resale (plants, compost, refuse bins)

Green electricity certificates/rights

TOTAL INVENTORY

ECONOMIC ENTITY

MUNICIPALITY OF CAPE TOWN

2008 2007 2008 2007

R'000 R'000 R'000 R'000
176,779 115,486 175,683 114,780
1,210 1,419 1,210 1,419
1,752 1,819 1,752 1,819
13,791 15,319 13,791 15,319
5,802 4,945 5,802 4,945
10,575 8,395 0 0
17,781 21,189 17,781 21,189
321 0 321 0
228,011 168,572 216,340 159,471

Inventory to the value of R1,62 million (2007: R7,11 million) was written off during the year.

Green electricity rights are rights to sell green units at a tariff to consumers upon their request. (Refer accounting policy - note 8)

TRADE RECEIVABLES

Economic Entity

Service debtors

Rates and other
Trade: electricity

Water
Waste management
Wastewater management
RSC levies
Housing rental developments
Public organisations housing loans
Housing selling developments

TOTAL CONSUMER DEBTORS

AS AT 30 JUNE 2008
PROVISION
FOR
BAD
DEBTS
R’000

GROSS NET

BALANCE

GROSS
BALANCE

BALANCE

R’000 R’000 R’000

AS AT 30 JUNE 2007

PROVISION
FOR
BAD DEBTS

R’000

NET
BALANCE

R’000

4,014,713 (1,981,392) 2,033,321 3,507,558 (1,874,940) 1,632,618
1,228,355 (566,752) 661,603 953,798 (368,432) 585,366
468,612 (102,159) 366,453 475,351 (141,861) 333,490
1,481,761 (889,157) 592,604 1,321,872 (932,043) 389,829
258,363 (137,495) 120,868 276,410 (151,577) 124,833
577,622 (285,829) 291,793 461,170 (277,981) 183,189
0 0 0 18,957 (3,046) 15,911
310,377 (270,181) 40,196 225,659 (188,146) 37,513
2,967 (2,433) 534 4,320 (1,435) 2,885
366,162 (316,519) 49,643 343,759 (265,938) 77,821
4,694,219  (2,570,525) 2,123,694 4,081,296 (2,330,459) 1,750,837
B
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ANALYSIS OF TRADE RECEIVABLES AGEING IN DAYS

CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000

Economic Entity as at 30 June 2008

Rates and other 1,228,355 199,252 46,430 48,553 492,928 441,192
Provision for impairment (566,752) (36,030) (7,256) (8,238) (74,036) (441,192)
661,603 163,222 39,174 40,315 418,892 0
Electricity 468,612 243,843 22,265 22,122 78,258 102,124
Provision for impairment (102,159) (24) (2) (2) (7) (102,124)
366,453 243,819 22,263 22,120 78,251 0
Water 1,481,761 183,486 52,157 60,395 348,324 837,399
Provision for impairment (889,157) (14,731) (4,122) (4,823) (28,082) (837,399)
592,604 168,755 48,035 55,572 320,242 0
Waste management 258,363 40,451 9,889 10,106 60,422 137,495
Provision for impairment (137,495) 0 0 0 0 (137,495)
120,868 40,451 9,889 10,106 60,422 0
Wastewater management 577,622 101,604 29,670 31,176 168,285 246,887
Provision for impairment (285,829) (12,208) (3,449) (3,656) (19,629) (246,887)
291,793 89,396 26,221 27,520 148,656 0

Housing rental

developments 310,377 34,899 8,059 8,400 82,630 176,389
Provision for impairment (270,181) (24,430) (5,641) (5,880) (57,841) (176,389)
40,196 10,469 2,418 2,520 24,789 0

Public organisations

housing loans 2,967 458 66 3 225 2,215
Provision for impairment (2,433) (133) (19) (1) (65) (2,215)
534 325 a7 2 160 0

Housing selling

developments 366,162 26,832 3,236 3,120 39,817 293,157
Provision for impairment (316,519) (8,586) (1,036) (998) (12,742) (293,157)
49,643 18,246 2,200 2,122 27,075 0

TOTAL 2,123,694 734,683 150,247 160,277 1,078,487 0




page 108 | ANNUAL REPORT 2007/8

ANALYSIS OF TRADE RECEIVABLES AGEING IN DAYS

CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000

Economic Entity as at 30 June 2007

Rates and other 953,798 196,399 40,583 74,146 376,631 266,039
Provision for impairment (368,432) (29,420) (6,027) (11,012) (55,934) (266,039)
585,366 166,979 34,556 63,134 320,697 0

Electricity 475,351 253,749 16,698 28,360 62,945 113,599
Provision for impairment (141,861) (19,825) (1,304) (2,216) (4,917) (113,599)
333,490 233,924 15,394 26,144 58,028 0

Water 1,321,872 199,913 49,070 114,153 208,240 750,496
Provision for impairment (932,043) (63,520) (15,591) (36,271) (66,165) (750,496)
389,829 136,393 33,479 77,882 142,075 0

Waste management 276,410 71,592 13,714 22,985 43,152 124,967
Provision for impairment (151,577) (12,579) (2,410) (4,038) (7,583) (124,967)
124,833 59,013 11,304 18,947 35,569 0

Wastewater management 461,170 94,567 22,324 44,302 77,219 222,758
Provision for impairment (277,981) (21,905) (5,171) (10,261) (17,886) (222,758)
183,189 72,662 17,153 34,041 59,333 0

RSC levies 18,957 0 0 0 15,911 3,046
Provision for impairment (3,046) 0 0 0 0 (3,046)
15,911 0 0 0 15,911 0

Housing rental

developments 225,659 46,517 8,308 8,292 77,259 85,283
Provision for impairment (188,146) (34,086) (6,088) (6,076) (56,613) (85,283)
37,513 12,431 2,220 2,216 20,646 0

Public organisations

housing loans 4,320 1,462 0 (978) 2,205 1,631
Provision for impairment (1,435) (312) 0 978 (470) (1,631)
2,885 1,150 0 0 1,735 0

Housing selling

developments 343,759 32,974 3,443 2,878 40,556 263,908
Provision for impairment (265,938) (838) (88) (73) (1,031) (263,908)
77,821 32,136 3,355 2,805 39,525 0

1,750,837 714,688 117,461 225,169 693,519 0
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RSC Levies prescribed at 30 June 2008 and all outstainding debt were written off.

The average credit period on services rendered is 30 days from date of invoice. Interest is raised at prime plus 1% on any unpaid
accounts after due date. The Economic Entity has provided fully for all receivables outstanding over 365 days. Trade receivables up to
365 days are provided for based on estimated irrecoverable amounts, determined by reference to past default experience.

Historically the trend has been that receivables outstanding in excess of 365 days are not recovered, except in the event of property
being transferred and the amounts being outstanding for less than two years, when recovery can be enforced at rates clearance.

The Economic Entity is compelled in terms of its constitutional mandate to provide all its residents with basic minimum services without
recourse to an assessment of creditworthiness.

There were no material changes in the exposure to credit risk and its objectives, policies and processes for managing and measuring
the risk during the year under review.

Included in the outstanding balances are debtors to the value of R698,10 million, who have made arrangements to repay their
outstanding debt over a re-negotiated period.

The outstanding debt of the 10 largest debtors represents 1,3% of the total outstanding debt.
Debtor balances at year-end represent the fair value of the debtors.

The carrying amount of financial assets represents the maximum credit exposure.

ECONOMIC ENTITY

2008 2007

Reconciliation of impairment provision R'000 R'000
Balance at beginning of the year 2,330,459 3,265,134
Contributions to provisions 651,395 384,263
Transfers to/(from) provisions 31,328 6,232
Bad debts written off (442,657) (1,325,170)
2,570,525 2,330,459

Balance as at 30 June

Municipality of Cape
Town

GROSS
BALANCE

R'000

AS AT 30 JUNE 2008

PROVISION

FOR BAD
DEBTS

R'000

NET

BALANCE

R’000

GROSS

BALANCE

R’000

AS AT 30 JUNE 2007

PROVISION
FOR BAD

DEBTS
R’000

NET

BALANCE

R’000

Service debtors 4,015,476 (1,981,392) 2,034,084 3,509,274 (1,874,940) 1,634,334
Rates and other 1,228,578 (566,752) 661,826 955,500 (368,432) 587,068
Trade: electricity 468,992 (102,159) 366,833 475,365 (141,861) 333,504

Water 1,481,856 (889,157) 592,699 1,321,872 (932,043) 389,829

Waste management 258,363 (137,495) 120,868 276,410 (151,577) 124,833

Wastewater

management 577,687 (285,829) 291,858 461,170 (277,981) 183,189
RSC levies 0 0 0 18,957 (3,046) 15,911

Housing rental

developments 310,377 (270,181) 40,196 225,659 (188,146) S5 13

Public organisations

housing loans 2,967 (2,433) 534 4,320 (1,435) 2,885

Housing selling b

developments 366,162 (316,519) 49,643 343,759 (265,938)

TOTAL TRADE

RECEIVABLES 4,694,982 (2,570,525) 2,124,457 4,083,012 (2,330,459)
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ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

TOTAL CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000 R’000
Municipality of Cape Town as at 30 June 2008

Rates and other 1228578 199,475 46,430 48,553 492,928 441,192
Provision for impairment (566,752) (36,030) (7,256) (8,238) (74,036) (441,192)
661,826 163,445 39,174 40,315 418,892 0
Electricity 468,992 244,223 22,265 22,122 78,258 102,124
Provision for impairment (102,159) (24) (2) (2) (7) (102,124)
366,833 244,199 22,263 22,120 78,251 0
Water 1,481,856 183,581 52,157 60,395 348,324 837,399
Provision for impairment (889,157) (14,731) (4,122) (4,823) (28,082) (837,399)
592,699 168,850 48,035 55,572 320,242 0
Waste management 258,363 40,451 9,889 10,106 60,422 137,495
Provision for impairment (137,495) 0 0 0 0 (137,495)
120,868 40,451 9,889 10,106 60,422 0
Wastewater management 577,687 101,669 29,670 31,176 168,285 246,887
Provision for impairment (285,829) (12,208) (3,449) (3,656) (19,629) (246,887)
291,858 89,461 26,221 27,520 148,656 0

Housing rental

310,377 34,899 8,059 8,400 82,630 176,389
developments
Provision for impairment (270,181) (24,430) (5,641) (5,880) (57,841) (176,389)
40,196 10,469 2,418 2,520 24,789 0
i e 2,967 458 66 3 225 2,215
housing loans
Provision for impairment (2,433) (133) (19) (1) (65) (2,215)
534 325 47 2 160 0
hpUaing selling 366,162 26,832 3,236 3,120 39,817 293,157
developments
Provision for impairment (316,519) (8,586) (1,036) (998) (12,742) (293,157)
49,643 18,246 2,200 2,122 27,075 0
TOTAL 2,124,457 735,446 150,247 160,277 1,078,487 0
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ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

TOTAL CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000 R’000
Municipality of Cape Town as at 30 June 2007

Rates and other 955,500 198,101 40,583 74,146 376,631 266,039
Provision for impairment (368,432) (29,420) (6,027) (11,012) (55,934) (266,039)
587,068 168,681 34,556 63,134 320,697 0

Electricity 475,365 253,763 16,698 28,360 62,945 113,599
Provision for impairment (141,861) (19,825) (1,304) (2,216) (4,917) (113,599)
333,504 233,938 15,394 26,144 58,028 0

Water 1,321,872 199,913 49,070 114,153 208,240 750,496
Provision for impairment (932,043) (63,520) (15,591) (36,271) (66,165) (750,496)
389,829 136,393 33,479 77,882 142,075 0

Waste management 276,410 71,592 13,714 22,985 43,152 124,967
Provision for impairment (151,577) (12,579) (2,410) (4,038) (7,583) (124,967)
124,833 59,013 11,304 18,947 35,569 0

Wastewater management 461,170 94,567 22,324 44,302 77,219 222,758
Provision for impairment (277,981) (21,905) (5,171) (10,261) (17,886) (222,758)
183,189 72,662 17,153 34,041 59,333 0

RSC levies 18,957 0 0 0 15,911 3,046
Provision for impairment (3,046) 0 0 0 0 (3,046)
15,911 0 0 0 15,911 0

Housing rental

225,659 46,517 8,308 8,292 77,259 85,283
developments
Provision for impairment (188,146) (34,086) (6,088) (6,076) (56,613) (85,283)
37,513 12,431 2,220 2,216 20,646 0
Public organisations 4,320 1,462 0 (978) 2,205 1,631
housing loans
Provision for impairment (1,435) (312) 0 978 (470) (1,631)
2,885 1,150 0 0 1,735 0
Housing selling 343,759 32,974 3,443 2,878 40,556 263,908
developments
Provision for impairment (265,938) (838) (88) (73) (1,031) (263,908)
77,821 32,136 3,355 2,805 39,525

TOTAL 1,752,553 716,404 117,461 225,169 693,519
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19.

RSC levies prescribed at 30 June 2008 and all outstanding debt were written off.

The average credit period on services rendered is 30 days from date of invoice. Interest is raised at prime plus 1% on any unpaid
accounts after due date. The City of Cape Town has provided fully for all receivables outstanding over 365 days. Trade receivables up to
365 days are provided for based on estimated irrecoverable amounts, determined by reference to past default experience.

Historically, the trend has been that receivables outstanding in excess of 365 days are not recovered, except in the event of property being
transferred and the amounts being outstanding for less than two years, in which case recovery can be enforced at rates clearance.

The City of Cape Town is compelled in terms of its constitutional mandate to provide all its residents with basic minimum services,
without recourse to an assessment of creditworthiness.

There were no material changes in the exposure to credit risk and its objectives, policies and processes for managing and measuring
the risk during the year under review.

Included in the outstanding balances are debtors to the value of R698,10 million, who have made arrangements to repay their
outstanding debt over a re-negotiated period.

The outstanding debt of the 10 largest debtors represents 1,3% of the total outstanding debt.
Debtor balances at year-end represent the fair value of the debtors.

The carrying amount of financial assets represents the maximum credit exposure.

MUNICIPALITY of CAPE TOWN

Reconciliation of impairment provision

Balance at beginning of the year 2,330,459 3,265,134
Contributions to provisions 651,395 384,263
Transfers to/(from) provisions 31,328 6,232
Bad debts written off (442,657) (1,325,170)

2,570,525 2,330,459

Balance as at 30 June

In determining the recoverability of a trade receivable, the City of Cape Town considers any change in the credit quality of the trade
receivable from the date the credit was initially granted up to the reporting date. The concentration of credit risk is limited due to the
customer base being large and unrelated. Accordingly, management believes no further credit provisions are required in excess of the
present allowance for doubtful debts.

OTHER RECEIVABLES

Economic Entity AS AT 30 JUNE 2008 AS AT 30 JUNE 2007
GROSS PI:‘C())F:I I;:)DN NET GROSS P?g;’ IBSL%N NET
BALANCE DEBTS BALANCE BALANCE DEBTS BALANCE
R’000 R'000 R’000 R’000 R’000 R’000
Payments made in advance 10,062 0 10,062 6,566 0 6,566
Rates and other 126,633 (454) 126,179 79,780 (701) 79,079
Property rentals 34,012 (18,207) 15,805 25,579 (10,000) 15,579
Sporting bodies 598 0 598 418 0 418
Miscellaneous accounts 169,118 (12,351) 156,767 51,707 (12,351) 39,356
Government subsidies 31,864 0 31,864 16,583 0 16,583
TOTAL OTHER
RECEIVABLES 372,287 (31,012) 341,275 180,633 (23,052) 157,581
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ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000

Economic Entity as at 30 June 2008

Payments made in advance 10,062 10,062 0 0 0 0
Provision for impairment 0 0 0 0 0 0
10,062 10,062 0 0 0 0
Rates and other 126,633 110,573 2,514 968 5,890 6,688
Provision for impairment (454) (28) 0 0 (426) 0
126,179 110,545 2,514 968 5,464 6,688
Property rentals 34,012 1,985 230 1,139 1,742 28,916
Provision for impairment (18,207) 0 0 0 0 (18,207)
15,805 1,985 230 1,139 1,742 10,709
Sporting bodies 598 164 0 12 10 412
Provision for impairment 0 0 0 0 0 0
598 164 0 12 10 412
Miscellaneous accounts 169,118 156,231 107 99 41 12,640
Provision for impairment (12,351) (58) 0 0 0 (12,293)
156,767 156,173 107 929 41 347
Government subsidies 31,864 25,358 2,785 3,721
Provision for impairment 0 0 0 0
31,864 25,358 2,785 3,721
TOTAL 341,275 304,287 5,636 5,939 7,257 18,156
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ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

CURRENT 31-60 61-90 91-365
R'000 R’000 R’000 R'000

Economic Entity as at 30 June 2007

Payments made in advance 6,566 6,566 0 0 0 0

Provision for impairment 0 0
6,566 6,566 0 0

Rates and other 79,780 67,929 910 583 2,909 7,449

Provision for impairment (701) 0 0 0 (701) 0

79,079 67,929 910 583 2,208 7,449

Property rentals 25,579 587 1,573 (864) (435) 24,718

Provision for impairment (10,000) 0 0 0 0 (10,000)

15,579 587 1,573 (864) (435) 14,718

Sporting bodies 418 114 0 8 8 288

Provision for impairment 0 0 0 0 0 0

418 114 0 8 8 288

Miscellaneous accounts 51,707 31,291 0 0 0 20,416

Provision for impairment (12,351) (58) 0 0 0 (12,293)

39,356 31,233 0 0 0 8,123

Government subsidies 16,583 5,020 3,208 8,307 0 48

Provision for impairment 0 0 0 0 0 0

16,583 5,020 3,208 8,307 0 48

TOTAL 157,581 43,520 4,781 7,451 (427) 23,177
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Municipality of Cape

AS AT 30 JUNE 2008 AS AT 30 JUNE 2007

Town
GROSS P?g;l I:L%N NET GROSS P? 8;/ I:L%N NET

BALANCE DEBTS BALANCE BALANCE DEBTS BALANCE

R’000 R’000 R’000 R’000 R’000 R’000

Payments made in advance 9,848 0 9,848 6,128 0 6,128
Rates and other 113,328 0 113,328 66,579 0 66,579
Property rentals 37,159 (18,207) 18,952 28,450 (10,000) 18,450
Sporting bodies 598 0 598 418 0 418
Miscellaneous accounts 166,934 (12,293) 154,641 49,720 (12,293) 37,427
Government subsidies 31,864 0 31,864 16,583 0 16,583
;ggabg;&i“ 359,731 (30,500) 329,231 167,878 (22,293) 145,585

ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

TOTAL CURRENT 31-60 61-90 91-365
R’000 R000 R’000 R’000 R’000
Municipality of Cape Town as at 30 June 2008

Payments made in advance 9,848 9,848
Provision for impairment 0 0
9,848 9,848
Rates and other 113,328 106,640 0 0 0 6,688
Provision for impairment 0 0 0 0 0 0
113,328 106,640 0 0 0 6,688
Property rentals 37,159 5,132 230 1,139 1,742 28,916
Provision for impairment (18,207) 0 0 0 0 (18,207)
18,952 5,132 230 1,139 1,742 10,709
Sporting bodies 598 164 0 12 10 412
Provision for impairment 0 0 0 0 0 0
598 164 0 12 10 412
Miscellaneous accounts 166,934 154,047 107 99 41 12,640
Provision for impairment (12,293) 0 0 0 0 (12,293)
154,641 154,047 107 929 41 347
Government subsidies 31,864 25,358 2,785 3,721
Provision for impairment 0 0 0 0
31,864 25,358 2,785 3,721
TOTAL 329,231 301,189 3,122 4,971 1,793
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ANALYSIS OF TRADE RECEIVABLE AGEING IN DAYS

TOTAL CURRENT 31-60 61-90 91-365
R’000 R’000 R’000 R’000 R’000
Municipality of Cape Town as at 30 June 2007

Payments made in advance 6,128 6,128 0 0 0 0

Provision for impairment 0 0
6,128 6,128 0 0

Rates and other 66,579 59,624 (494) 0 0 7,449

Provision for impairment 0 0 0 0 0 0

66,579 59,624 (494) 0 0 7,449

Property rentals 28,450 3,458 1,573 (864) (435) 24,718

Provision for impairment (10,000) 0 0 0 0 (10,000)

18,450 3,458 1,573 (864) (435) 14,718

Sporting bodies 418 114 0 8 8 288

Provision for impairment 0 0 0 0 0 0

418 114 0 8 8 288

Miscellaneous accounts 49,720 29,304 0 0 0 20,416

Provision for impairment (12,293) 0 0 0 0 (12,293)

37,427 29,304 0 0 0 8,123

Government subsidies 16,583 5,020 3,208 8,307 0 48

Provision for impairment 0 0 0 0 0 0

16,583 5,020 3,208 8,307 0 48

TOTAL 145,585 103,648 4,287 7,451 (427) 30,626

The average credit period on services rendered is 30 days from date of invoice. Trade receivables up to 365 days are provided for based
on estimated irrecoverable amounts, determined by reference to past default experience.

ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Reconciliation of impairment provision

Balance at beginning of the year 22,994 31,839 22,293 31,839

Contributions to provisions 10,402 23,052 10,591 22,293

[ ::} Bad debts written off (2,384) (31,839) (2,384) (31,839)
d _lf:'-kBalance as at 30 June 31,012 23,052 30,500 22,293

n determining the recoverability of other receivables, the City of Cape Town considers any change in the credit quality of the other
™ 5 '3? ivable from the date the credit was initially granted up to the reporting date.
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

20. CASH AND CASH EQUIVALENTS (BANK AND CASH)

The City of Cape Town has the following bank accounts:

Main bank account 40-5658-4470 158,849 128,788 158,849 128,788
Salary bank account 40-5658-4496 0 0 0 0
Cashier’s bank account 40-5658-4527 0 0 0 0
General income bank account 40-5658-4569 0 0 0 0
RSC levies bank account 40-5542-0263 0 0 0 0
RSC levies agents bank account 40-5961-0446 0 0 0 0
Market bank account (holding account)  40-5089-3435 0 0 0 0
Traffic fines bank account 62073198816 17 35 17 35

158,866 128,823 158,866 128,823

All accounts are with ABSA, except the traffic fines account, which is with First National Bank. All account balances are swept
to the main account on a daily basis. The market bank account is currently a holding account to facilitate the receipt of sundry
debtor payments.

Bank statement balance at beginning of the year 128,823 121,419 128,823 121,419
Bank statement balance at end of the year 158,866 128,823 158,866 128,823
Cash book balance at beginning of the year 257,517 225,002 163,712 139,950

The municipal entities have separate bank accounts, which are not listed separately:
Account balances are included in cash, as listed below.

Petty cash/float 303 309 166 255
Cash 272,705 222,574 158,866 128,823
Cash in transit 29,898 34,634 29,660 34,634
Cash book balance at end of the year 302,906 257,517 188,692 163,712
Call and short-term bank deposits - note 15 970,135 273,644 970,135 273,644
TOTAL CASH AND CASH EQUIVALENTS 1,273,041 531,161 1,158,827 437,356
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21. PROPERTY RATES

Actual
Residential
Commercial
State
Penalties

Less: Income forgone

TOTAL PROPERTY RATES

Valuations

Rateable properties
Non-rateable properties

Total property valuations

ECONOMIC ENTITY

MUNICIPALITY OF CAPE TOWN

3,529,740 2,426,557 3,531,969 2,435,452
75,850 68,622 75,850 68,622
3,605,590 2,495,179 3,607,819 2,504,074
(349,078) (28,594) (349,078) (28,594)
3,256,512 2,466,585 3,258,741 2,475,480
610,128,945 202,631,892 610,128,945 202,631,892
21,281,967 8,455,071 21,281,967 8,455,071
631,410,912 211,086,963 631,410,912 211,086,963

* Income forgone can be defined as any income that the City of Cape Town is entitled by law to levy, but which has subsequently been

forgone by way of rebate or remission.

Valuations as at July 2007

Residential
Commercial
Agriculture
State
Municipal

Total property valuations

443,830,433 139,473,863 443,830,433 139,473,863
142,541,407 54,928,744 142,541,407 54,928,744
9,256,380 1,093,898 9,256,380 1,093,898
31,518,881 14,108,047 31,518,881 14,108,047
4,263,811 1,482,411 4,263,811 1,482,411
631,410,912 211,086,963 631,410,912 211,086,963

A general valuation on land and buildings is performed every four years. The last general valuation came into effect on 1 July 2007.
Interim valuations are processed on an annual basis to take into account changes in individual property values due to alterations and
subdivisions. Rates are levied on an annual basis, with the final date for payment being 30 September. Interest at prime plus 1% per
annum, as well as a collection fee, is levied on rates outstanding two months after due date.

22. SERVICE CHARGES

Sale of electricity

Sale of water

Waste management (solid waste)

Wastewater management (sewerage and sanitation)
Other

Less: Income forgone

TOTAL SERVICE CHARGES

3,144,740 2,859,336 3,148,946 2,862,686
1,242,114 1,017,869 1,242,986 1,018,297
423,145 475,232 423,145 475,515
750,920 636,688 751,548 637,906
364,277 301,594 218,475 197,917
5,925,196 5,290,719 5,785,100 5,192,321
(35,327) (37,703) (35,327) (37,703)
5,889,869 5,253,016 5,749,773 5,154,618

* Income forgone can be defined as any income that the City of Cape Town is entitled by law to levy, but which has subsequently been

forgone by way of rebate or remission.
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23. REGIONAL SERVICES LEVIES
RSC levies was abolished as from 1 July 2006. The liability for RSC levies which accrued before 1 July 2006 remained payable until
30 June 2008.
RSC levies - turnover 19,101 112,946 19,101 112,975
RSC levies - remuneration 1,374 24,535 1,374 24,535
TOTAL REGIONAL SERVICE LEVIES 20,475 137,481 20,475 137,510
24. RENTAL OF LETTING STOCK AND FACILITIES
Rental agreements 227,943 198,619 227,904 198,596
Hire/rentals 19,905 20,076 21,793 21,873
TOTAL RENTALS 247,848 218,695 249,697 220,469
25. FINANCE INCOME
Interest rece|v§ble - external investments 440,686 343275 431,696 333146
(held to maturity)
Interest receivable - outstanding debtors 167,983 187,365 167,747 187,365
608,669 530,640 599,443 520,511
Less: Interest transferred to external funds
(trust funds, grants and donations) (67,424) (26,565) (67,424) (26,565)
Net finance income 541,245 504,075 532,019 493,946
Add: Gains on foreign exchange transactions 31 0 31 0
Gains on valuation of derivatives (held for trading) 3,653 2,798 3,653 2,798
TOTAL FINANCE INCOME 544,929 506,873 535,703 496,744
26. GOVERNMENT GRANTS AND SUBSIDIES
Equitable share 327,577 295,542 327,577 295,542
RSC levy replacement 1,107,242 968,837 1,107,242 968,837
MIG projects 157,312 181,135 157,312 181,135
Provincial health subsidies 109,187 106,368 109,187 106,368
Metropolitan Transport Advisory Board 60,052 41,506 60,052 41,506
National projects 976,834 146,605 976,834 146,605
Provincial projects — other 256,827 214,716 256,827 214,716
Other 4,231 18,202 (1,387) 17,367
2,999,262 1,972,911 2,993,644 1,972,076
Less: Deferred income (1,225,981) (459,580) (1,225,981) (459,580)
TOTAL GOVERNMENT GRANTS AND SUBSIDIES 1,773,281 1,513,331 1,767,663 1,512,496
Equitable share
These grants are used to subsidise the provision of basic services to indigent communities.
RSC levy grant
A grant has been received which replaces the RSC levies.
MIG projects
Balance unspent at beginning of the year 0 0 0 0
Regrouping adjustments 0 25,461 0 25,461
Current year receipts (218,055) (193,340) (218,055) (193,340)
Adjustments 0 (147) 0 (147)
Conditions met - transferred to revenue 157,311 181,135 157,311 1818185
Amounts still to be claimed (169) (13,109) (169) (13,109)
aae . _ . P e o=
Conditions still to be met - transferred to liabilities (60,913) 0 (60,913) 0
- refer note 9 - -
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This grant was used to fund the construction of infrastructural assets for the City of Cape Town. Other than the amoup T
the conditions of the grant have been met. No funds have been withheld. -
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27.

ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Provincial health subsidies
Balance unspent at beginning of the year 0 0 0 0
Current year receipts - included in public health vote

(Appendix D) (109,187) (106,368) (109,187) (106,368)
Conditions met - transferred to revenue 109,187 106,368 109,187 106,368
Conditions still to be met - transferred to liabilities 0 0 0 0

The City of Cape Town renders health services on behalf of the Provincial Government and is refunded partially for expenditure incurred.
This grant has been used exclusively to fund clinic services. The conditions of the grant have been met. There were no delays in payment
of the subsidies, nor were any amounts withheld.

Provincial projects and MTAB

Balance unspent at beginning of the year (254,694) (197,722) (254,694) (197,722)
Regrouping adjustment 830 25,141 830 25,141

Current year receipts (334,275) (371,451) (334,275) (371,451)
Interest earned (9,853) (6,361) (9,853) (6,361)
Adjustments (36,915) 49,142 (36,915) 49,142
Conditions met - transferred to revenue 316,879 256,223 316,879 256,223
Amounts still to be claimed (8,471) (9,666) (8,471) (9,666)

Conditions still to be met - transferred to liabilities

- refer note 9 (326,499) (254,694) (326,499) (254,694)

The City of Cape Town received various grants from the PGWC for operational and capital projects. Other than the amounts unspent,
the conditions of the grants have been met. No funds have been withheld.

National Government projects

Balance unspent at beginning of the year (299,761) (147,300) (299,761) (147,300)
Regrouping adjustment 1,265 119 1,265 119
Current year receipts (1,709,428) (297,312) (1,709,428) (297,312)
Interest earned (39,866) (3,260) (39,866) (3,260)
Adjustments 339 1,387 339 1,387
Conditions met - transferred to revenue 976,834 146,605 976,834 146,605
Amounts still to be claimed (8,417) 0 (8,417) 0

Conditions still to be met - transferred to liabilities

- refer note 9 (1,079,034) (299,761) (1,079,034) (299,761)

These grants received from National Government are for operational and capital expenditure (such as budget reform, restructuring,
urban renewal, etc.). Other than the amounts unspent, the conditions of the grants have been met. Refer Appendix F.

OTHER INCOME

Insurance recoveries 475 528 475 528
Bulk infrastructure levies 88,951 91,106 88,951 91,106
City improvement district levies 57,801 40,850 57,801 40,850
Skills development levy 11,699 14,311 11,699 14,311
Other income 125,881 73,582 114,150 70,296

TOTAL OTHER INCOME 284,807 220,377 273,076 217,091




28. PUBLIC CONTRIBUTIONS AND DONATIONS

29.

Public contributions: Consumer connections
Other

Less: Deferred income

TOTAL PUBLIC CONTRIBUTIONS AND DONATIONS

Public contributions and other third-party funds
Balance unspent at beginning of the year
Regrouping adjustment

Current year receipts

Interest earned

Adjustments

Conditions met - transferred to revenue
Amounts still to be claimed

Conditions still to be met - transferred to liabilities
- refer note 9.
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41,568 40,121 41,568 40,121
14,324 36,861 14,324 36,861
55,892 76,982 55,892 76,982
(49,675) (43,025) (49,675) (43,025)
6,217 33,957 6,217 33,957
(105,820) (104,290) (95,271) (93,741)
377 972 377 972
(53,470) (88,449) (53,470) (88,449)
(2,863) (1,330) (2,863) (1,330)
(1,056) 10,295 (1,056) 10,295
65,689 76,982 55,892 76,982
(47) 0 (47) 0
(97,190) (105,820) (96,438) (95,271)

The City of Cape Town receives grants from various private funders for operational and capital projects. Included in these funds are
monies held on behalf of third parties. Other than the amounts unspent, the conditions of the grants have been met. No funds have

been withheld.

EMPLOYEE-RELATED COSTS
Salaries and wages
Social contributions - UIF, pensions and medical aid

Travel, car, accommodation, subsistence and other
allowances

Housing benefits and allowances
Overtime payments

Staff parity provision

Performance bonus - net contribution
Long-service awards

Expenditure recharged

Recharged to repairs and maintenance
Recharged to capital projects

TOTAL EMPLOYEE-RELATED COSTS

2,560,067 2,197,077 2,534,086 2,176,578
656,995 567,849 654,964 563,244
233,931 213,941 233,785 213,780

50,581 43,025 50,581 43,025
193,651 146,191 193,460 146,108
108,116 0 108,116 0

1,707 1,473 0 0

24,236 180,322 24,236 180,322

3,829,284 3,349,878 3,799,228 3,323,057
(369,035) (312,405) (369,035) (312,405)
(350,153) (296,131) (350,153) (296,131)
(18,882) (16,274) (18,882) (16,274)

3,460,249 3,037,473 3,430,193 3,010,652
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S FORFI,::-NCE S SCOC()::\ﬁL
SALARY BONUS ALLOWANCE TRIBUTION

R’000 R’000 R'000 R’000

REMUNERATION OF EXECUTIVES

2008
City Manager 1,280 966 99 51 164
Finance 1,019 707 55 17 140
Health (Dr Toms until 25/03/2008) 771 486 110 92 83
Health (Dr Bromfield from 26/03/2008) 185 120 0 35 30
Integrated human settlement services 993 783 52 30 128
Service delivery integration 1,153 839 88 85 141
Economic and social development 922 688 42 72 120
Safety and security (Mr Tsangela until
31/05/2008) 790 703 0 0 87
Safety and security (Mr Thomas from
01/06/2008) 224 141 0 51 32
Community development 1,037 753 80 84 120
Corporate services 1,005 710 110 60 125
Strategy and planning 917 866 0 49 2
Transport, roads and stormwater 937 791 50 1 95
Utility services 1,079 824 84 48 123
Chief audit executive 919 814 31 72 2
Chief executive officer (KCT) 414 414 0 0 0
Financial manager (KCT) 148 148 0 0 0
13,793 10,753 801 847 1,392
AN FORT\EI;{-\-NCE Sa s(ci)(()::\lp:L
SALARY BONUS ALLOWANCE TRIBUTION
R’000 R’000 R‘000 R’000
2007
City Manager 1,218 922 152 50 94
Finance 955 621 91 117 126
Health (from September 2006) 959 633 96 125 105
Integrated human settlement services 682 507 0 23 152

Service delivery integration

(from November 2006) 1,104 767 121 8> 131
Economic and social development
(from November 2006) e °13 0 €0 o1
Safety and security
(from November 2006) S 221 0 0 20
Community development 973 703 80 84 106
Corporate services 948 674 90 68 116
Strategy and planning 840 685 149 6 0
Transport, roads and stormwater
(from November 2006) = >16 0 0 37
| Utility services 1,021 768 91 48 114
Chief audit executive 816 667 72 69 8
~ Executive management unit
'j (until January 2007) 2 479 0 0 3
.;i : executive officer (RED1) 1,672 932 719 0 21
ief financial officer (RED1) 441 407 0 34 0
13,939 10,345 1,661 769 1,164
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2008 2007 2008 2007

R‘000 R‘000 R‘000 R‘000
REMUNERATION OF COUNCILLORS AND
BOARD MEMBERS
Executive Mayor 717 778 717 778
Deputy Executive Mayor 615 583 615 583
Speaker 571 596 571 596
Mayoral Committee members 5,425 5,204 5,425 5,204
Subcouncil chairpersons 11,162 11,924 11,162 11,924
Chief Whip 532 558 532 558
Councillors 45,202 39,358 45,202 39,358
Councillors” medical aid contributions 0 245 0 245
Councillors’ pension contributions 6,711 6,692 6,711 6,692
Board members/directors/trustee fees * 877 548 0 0
TOTAL REMUNERATION OF COUNCILLORS AND 71,812 66,486 70,935 65,938

BOARD MEMBERS

In-kind benefits

The Executive Mayor, Deputy Executive Mayor, Speaker, Chief Whip and Mayoral Committee members are full-time employees. Each is
provided with an office and administrative and secretarial support at Council’s cost. The Executive Mayor has two full-time bodyguards,
and all councillors have access to security in terms of the councillors’ security policy. The Executive Mayor and Deputy Mayor and other
full-time Mayoral Committee members have access to Council-owned vehicles for ceremonial and official functions.

Subcouncil chairpersons are provided with an office and administrative and secretarial support at Council’s cost. Councillors are provided
with work stations/ward offices, which are appropriately equipped. Computers are provided to councillors either in their offices or at
their homes.

A number of councillors were inadvertently provided with official vehicles while in receipt of a transport allowance. The incorrect
payment is currently being recovered.

* Board member/director/trustee fees relate to fees i.r.o. the Cape Town International Convention Centre, Cape Town Community
Housing Company and the Khayelitsha Community Trust.

IMPAIRMENT COSTS

Impairment of consumer and other debtors 708,336 386,409 708,643 392,448
Impairment of investment in subsidiary and joint venture 0 0 0 1,121
Impairment of property, plant and equipment 17,587 5,841 35,009 7,781
TOTAL IMPAIRMENT COSTS 725,923 392,250 743,652 401,350

Provision for impairment was made due to the decommissioning of land.

DEPRECIATION AND AMORTISATION EXPENSE

Depreciation of property, plant and equipment 741,950 678,988 717,141 653,353
Depreciation of investment property 4,414 4,389 4,414 4,389
Amortisation of intangible assets 53,173 52,317 53,154 52,302
TOTAL DEPRECIATION AND AMORTISED EXPENSE 799,537 735,694 774,709 710,044

FINANCE COSTS

Interest expense 275,897 282,929 274,798 283,630
Long-term borrowings (amortised cost) 248,602 254,091 247,516 254,797
Finance leases (amortised cost) 27,295 28,838 27,282 28,833

Interest cost relating to movement in non-current provision 189,711 178,579 189,711 (857

Loss on valuation of derivatives (held for trading) 17,959 16,983 17,959 16,983

Amortisation of bond issue expenses 3 0 3 0

Loss on foreign exchange transactions 5 229 5 229

TOTAL FINANCE COST 483,575 478,720 482,476 479,421
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Cash-flow sensitivity analysis for variable interest rate instruments attached to external borrowings
The following table shows the sensitivity of the net results for the year to a reasonably possible change in interest rates of +2% and

-2% (2007: +/- 2%) while other variables are held constant:
2008

R'000 R'000
+2% -2%
Profit (or loss) (160) 162
R'000 R‘000
+2% -2%
Profit (or loss) (198) 200

The City of Cape Town does not account for fixed-rate financial instruments at fair value through profit or loss, and therefore a change
in interest rates at balance sheet date would not affect profit or loss.

ECONOMIC ENTITY MUNICIPALITY OF CAPE
TOWN

34. BULK PURCHASES

Electricity 1,913,979 1,768,416 1,913,979 1,768,416
Water 227,535 229,696 227,535 229,696
TOTAL BULK PURCHASES 2,141,514 1,998,112 2,141,514 1,998,112

35. GRANTS AND SUBSIDIES PAID

Ad hoc 5,119 825 4,789 825
Community upliftment 2,920 4,494 2,920 4,494
Destination marketing organisation and tourism 36,069 32,000 36,069 32,000
Economic promotion and job creation 7,809 2,467 7,809 2,467
Educational institutions and health forums 3,487 1,784 3,487 1,784
Khayelitsha Community Trust 0 0 0 10,023
Health and HIV/Aids/TB 128 793 128 793
Programmes, conferences and events 2,361 8,056 2,361 8,056
SA National Parks 0 3,270 0 3,270
Senior citizens and disabled 142 303 142 303
Social arts and culture and other 11,845 5,655 11,845 5,655
Sporting bodies 4,569 2,971 4,569 2,971
Wesgro 7,800 7,230 7,800 7,230
TOTAL GRANTS AND SUBSIDIES 82,249 69,848 81,919 79,871
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36. GENERAL EXPENSES

Chemicals 59,657 59,106 59,657 59,106
Communication and publication 17,911 18,933 17,755 18,714
Computer services and software 27,704 17,993 25,193 16,074
Consultants 44,360 25,261 42,119 21,555
Contributions - medical aid: Continued members 231,074 226,468 231,074 226,468
Electricity - Eskom payments 35,393 28,130 31,632 28,126
Fuel 124,034 105,556 123,889 105,398
Furniture and fittings 17,403 34,372 17,403 34,360
Hire charges 169,436 91,622 169,141 91,359
Legal fees 24,810 24,410 23,895 22,181
Levy: Skills development 28,269 24,131 28,269 24,105
Licences and permits 65,391 47,606 65,391 47,606
Materials and consumables 73,048 54,887 57,432 41,603
City Improvement Districts 4,852 (5,242) 56,212 38,789
Minor tools and equipment 31,163 6,856 31,163 6,856
Pharmaceutical supplies 22,526 22,865 22,526 22,865
Postage and courier 20,442 17,910 20,407 17,864
Printing and stationery 49,934 47,775 49,479 47,194
Rental 37,683 31,601 35,906 26,830
Scrapping of assets 1,616 7,109 1,616 7,109
Security services 175,300 131,687 171,831 128,575
Sewerage services - external disposals 22,084 24,988 22,084 24,988
Telecommunications 105,621 100,182 104,783 99,330
Training 29,293 27,465 28,675 27,465
Insurance: Claims 33,389 21,805 33,389 21,805
Insurance: Underwriting 20,920 23,445 19,842 22,460
Indigent relief 242,451 202,691 242,451 202,691
Operating grants and donations - projects 231,261 161,990 231,261 161,990
Contributions, transfers and other 550,961 127,026 493,280 136,991
2,497,986 1,708,628 2,457,755 1,730,457

Expenditure recharged (53,061) (46,622) (53,061) (46,622)
Recharged to repairs and maintenance (50,453) (44,977) (50,453) (44,977)
Recharged to capital projects (2,608) (1,645) (2,608) (1,645)

TOTAL GENERAL EXPENSES 2,444,925 1,662,006 2,404,694 1,683,835
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Deferred taxation

Cape Town International Convention Centre Company (Pty) Ltd

Deferred income taxes are calculated on all temporary differences under the balance sheet method using a tax rate of 28% (2007: 29%).

At beginning of the year 9,779 12,431
Statement of performance charge 0 84
Correction of debt allowance and prepayments 0 (65)
Correction of the provision for rates and taxes 0 (3,692)
Correction of deferred tax assets of previous year (6,232) 1,021
Tax rate adjustment (337) 0
Utilisation of previously recognised deferred tax asset (1,508) 0
Deferred tax asset not recognised 0 0

At end of the year 1,702 9,779

The balance comprises:
Capital allowance (non-deductible temporary

difference) 1,702 7,891
Assessed losses 0 1,888
1,702 9,779

Cape Town Community Housing Company (Pty) Ltd: 100%

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against current
tax liabilities, and when the deferred income taxes relate to the same fiscal authority.

Taxable temporary differences

Section 24 allowance (2,519) (2,019)
Deductible temporary differences 14,409 35,996
Accruals 235 351
Deferred revenue (institutional subsidies) 1,504 21,098
Deferred revenue (other) 0 171
Doubtful debt provision 13,289 14,890
Fixed assets (41) (51)
Revaluation of repossessed stock (458) (458)
Straight-lining of leases (120) (5)
Assessed loss 20,835 4,556
32,725 38,533
Deferred taxation asset at 28% (2007: 29%) 9,163 11,175
Less: unprovided (9,163) (11,175)
Balance at end of the year 0 0
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The deferred taxation asset of R9 162 951 (2007: R11 174 521) was not recognised due to the losses of R20 835 388
(2007: R4 556 222) since incorporation that can be carried forward against future taxable income.

Statement of performance charge
Taxation on income
South African normal

Current year : CTICC 1,752 13
Khayelitsha Community Trust (37) (13)

City Improvement Districts 49 7

1,764 7

CORRECTION OF ERROR

Loss on valuation of derivatives as at 30 June 2006 - COCT 0 18,256 0 18,256
Restatement of retained earnings as at 30 June 2006 - CTCHC 0 3,649 0 0
Restatement of retained earnings as at 30 June 2006 -
. 0 96 0 0

Sea Point CID

Restated balance at 1 July 2006 0 22,001 0 18,256
Gains on valuation of derivatives 2007 - COCT 0 (5,595) 0 (5,595)
Prepaid electricity sales 2007 - COCT 0 34,621 0 34,621
Restatement of interest expense 2007 - CTCHC 0 (716) 0 0
Restatement of operating results 2007 - Sea Point CID 0 51 0 0
Restatement of receivables 2007 - Sea Point CID 0 (55) 0 0
Roundings 0 (2) 0 0

Restated surplus changes for the year - 2007 0 28,304 0 29,026
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39. CASH GENERATED BY OPERATIONS

Surplus for the year 501,093 878,820 478,386 838,908
Adjustment for: 2,664,922 135,028 2,661,962 320,038
- Insurance reserve 2,460 (74,350) 2,460 (74,350)
- Prior year adjustments insurance reserve 0 (22,861) 0 0
- Transfer to minority for share buy-back 0 374 0 0
- Fair value reserve (965) 1,386 0 0
- Depreciation 799,537 735,679 774,709 710,044
- Impairment 17,587 5,841 35,009 7,781
- Impairment of investments 0 0 0 1,121
- S;l:?p?:nlfss on disposal of property, plant and (46 326) (45 822) (46 257) (45 847)
- Loss on valuation of derivatives 14,306 32,441 14,306 14,185
- Contribution to provisions — current 658,848 415,890 658,292 416,649
- Contribution to bad debt provision 248,026 (944,287) 248,273 (944,221)
- Deferred income 1,032,803 251,164 1,028,397 251,999
- Investment income (544,929) (504,069) (535,703) (496,744)
- Interest paid 483,575 283,642 482,476 479,421
Operating surplus before working capital changes 3,166,015 1,013,848 3,140,348 1,158,946
(Increase)/decrease in inventories (59,439) (34,273) (56,869) (27,870)
(Increase)/decrease in trade receivables (338,537) 1,228,744 (337,584) 1,252,860
(Increase)/decrease in other receivables (191,654) 23,894 (191,853) 26,313
Irr;ireeigis/(decrease) in unspent conditional grants and 903,361 210,963 913,158 210,963
Increase/(decrease) in payables 211,066 176,205 196,768 171,013
Increase/(decrease) in net VAT 24,969 (89,602) 28,281 (91,125)
Cash generated by operations 3,715,781 2,529,779 3,692,249 2,701,100
40. NET INCREASE IN CASH AND CASH EQUIVALENTS
Balance at end of the year 1,273,041 531,161 1,158,827 437,356
Adjustment - Parow CID 0 30 0 0
Balance at beginning of the year (531,161) (368,032) (437,356) (282,950)
Net increase in cash and cash equivalents (Refer note 20) 741,880 163,159 721,471 154,406

41. UTILISATION OF LONG-TERM LIABILITIES RECONCILIATION

Long-term liabilities raised (Refer Appendix A) 1,400,000 0 1,400,000 0
Used to finance property, plant and equipment 2,743,736 1,734,538 2,743,736 1,734,538
2006/2007 and prior years 1,501,266 840,584 1,501,266 840,584
2007/2008 1,242,470 893,954 1,242,470 893,954
Total EFF (overdrawn) (1,343,736) (1,734,538) (1,343,736) (1,734,538)

Cash set aside for the repayment of long-term liabilities -
refer notes 4 & 15

- ‘:_c}; h overdrawn (829,187)  (1,308,064) (829,187) (1,308,064)

514,549 426,474 514,549 426,474
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Unauthorised expenditure (CTICC)
Opening balance 9,832 211

Cost of sales 0 2,017
Direct personnel 0 2,162
Parking costs 0 1,062
Maintenance expenditure 0 605
Advisers 0 131
Computer expenses 0 163
Catering materials 0 905
Interest expense 0 36
Management fees 0 2,540
Approved by Council (9,832) 0

Closing balance (awaiting authorisation) 0 9,832

Fruitless and wasteful expenditure (CTICC)

Opening balance 201 61
Penalties SARS 3 82
Interest SARS 0 58
Approved by Council (201) 0

Closing balance (awaiting authorisation) 3 201

Irregular expenditure (COCT)

Opening balance 1,256 326,760 1,256 326,760
Irregular expenditure current year 126,537 1,256 126,537 1,256
Approved by Council (527) (326,760) (527) (326,760)
Transfer to receivables for recovery 0 0 0 0

Closing balance 127,266 1,256 127,266 1,256

Incident Proceedings

Time theft Referred to SCOPA 263 263 263 263

Duplicate wage payments Resolved by Council 0 527 0 527

Arrear staff debtor Referred to SCOPA 466 466 466 466

Labour brokers Report to be submitted 125,990 0 125,990 0

to Council

Deviation from SCM policy Report to_ be submitted 309 0 309

to Council

Splitting of orders Report to‘ be submitted 238 0 238 0

to Council

Estimated irregular expenditure 127,266 1,256 127,266 1,256
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43. ADDITIONAL DISCLOSURES

43.1 MUNICIPAL FINANCE MANAGEMENT ACT
Section 124: Disclosures concerning councillors, directors and officials

Councillors’ arrear consumer accounts (COCT)
The following councillors had arrear accounts for more than 90 days and have made signed arrangements to pay the outstanding amounts:

TOTAL OUTSTANDING  OUTSTANDING
<90 DAYS >90 DAYS
R R R

30 June 2008
AV Bergh - Anavi Trust 8,043 4,888 3,155
WD Jaftha 14,690 611 14,079
M Murudker 51,678 3,125 48,553
Total councillor arrear consumer accounts 74,411 8,624 65,787
30 June 2007
LO Anderson-Jardine 11,866 0 11,866
W Brady 7,736 0 7,736
AM Figlan 4,558 0 4,558
W Hassiem 156,960 0 156,960
IR Jackson 2,177 0 2,177
WD Jaftha 28,153 0 28,153
ND Magwetsu 4,130 0 4,130
RP Mravu 2,790 0 2,790
M Murudker 97,670 0 97,670
M Ncedana 493 0 493
AR Omar 3,293 0 3,293
JWP Thee 5,213 0 5,213
TV Trout 3,826 0 3,826
Total councillor arrear consumer accounts 328,865 0 328,865

Section 125: Other compulsary disclosures

o

CON- AUDIT FEES PAYE AND PENSION AND
TRIBUTIONS UIF MEDICAL AID
TO SALGA DEDUCTIONS
R'000 R‘000 R‘000
2008
Opening balance 0 1,454 32,968 79,342
Current year subscription/fee 0 13,603 473,341 1,048,121
Amount paid - current year 0 (13,106) (434,365) (957,858)
Amount paid - previous years 0 (1,454) (32,968) (79,342)
Balance unpaid (included in creditors) 0 497 38,976 90,263
2007
Opening balance 0 243 27,578 74,829
Current year subscription/fee 6,000 14,033 394,852 911,493
Amount paid - current year (6,000) (12,579) (361,884) (832,151)
Amount paid - previous years 0 (243) (27,578) (74,850)
e Balance unpaid (included in creditors) 0 1,454 32,968 79,321
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In terms of Section 36 of the Municipal Supply Chain Management Regulations, any deviation from the Supply Chain Management Policy needs
to be approved/condoned by the City Manager and noted by Council. The expenses incurred as listed hereunder have been condoned.

Incident

Appointment of consultants

Information technology upgrade

Upgrade of electricity services

Extention of contract

Upgrade of road infrastructure

Supply and delivery of plant and equipment
Other

Total amount condoned by Council

7,614 63,790 7,614 63,790
23,571 7,547 23,571 7,547
48,386 14,448 48,386 14,448

405,290 22,639 405,290 22,639
281,861 3,078 281,861 3,078
339 754 339 754
273,098 104,788 273,098 104,788
1,040,159 217,044 1,040,159 217,044

Bids awarded to relatives of persons in service of the State

VALUE:
01/07/2007
POSITION HELD IN STATE TO
30/06/2008
R’000
Grant Rigby — Zebra Bituminous surfacing/Isidima TR &S - Principal Officer 15,805
Barbara Southworth — Barbara Southworth D|rgctor: Spatial Planning & Urban
Design 50
Bobbi Rasool/Bethlee West — CHM Vuwani Computer
. IT Procurement Manager
Solutions 3,177
Maritza Saligee — DEMMS Trading Assistant Buyer/Buyer 43
Shana George — Baraka IT IT Procurement Manager 26,856
45,931
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44. CAPITAL COMMITMENTS

Commitments in respect of capital expenditure:

- Approved and contracted for 758,921 3,321,408 757,977 3,317,999
Infrastructure 665,742 389,494 665,742 386,984
Community 72,432 2,878,357 72,432 2,878,357
Heritage 710 0 710 0
Housing Development Fund 292 3,032 292 3,032
Other 19,745 50,525 18,801 49,626

- Approved but not yet contracted for 474,234 319,085 470,401 319,085
Infrastructure 347,512 294,733 343,679 294,733
Community 16,859 7,885 16,859 7,885
Other 109,863 16,467 109,863 16,467

Total 1,233,155 3,640,493 1,228,378 3,637,084

This expenditure will be financed from:

- External loans 658,347 307,835 658,347 307,835
- Asset-financing reserve 117,647 710,626 117,647 710,626
- Government grants 407,261 2,492,775 407,261 2,492,775
- Other sources 49,900 129,257 45,123 125,848

1,233,155 3,640,493 1,228,378 3,637,084

45. OPERATING LEASE COMMITMENTS
The Entity as lessee
Future minimum lease payments under non-cancellable operating leases

Land and buildings 144,662 138,391 39,669 31,909
Payable within one year 28,997 21,095 25,330 18,117
Payable within two to five years 24,389 23,634 14,339 13,792
Payable after two to five years 91,276 93,662 0 0

Vehicles and other equipment 61,663 94,890 61,663 94,890
Payable within one year 28,071 32,695 28,071 32,695
Payable within two to five years 33,419 61,979 33,419 61,979
Payable after five years 173 216 173 216

Future minimum sub-lease recoveries under non-
cancellable operating leases (132) (357) (132) (357)

206,193 232,924 101,200 126,442

In terms of the additional guidance to AC 105 of SA GAAP (leases), escalations in operating leases are no longer recognised in the
periods in which they actually incur, but are now charged in the statement of financial performance on a straight-line basis over the
term of the lease.

Minimum lease payments for the City of Cape Town, recognised as an expense during the period under review, amount to R65,98 million
(2007: R61,13 million). Leased premises are contracted for the remaining periods of between one and four years, with renewable options
available in certain instances.

Rental relating to full maintenance lease agreements for 65 refuse compactors is subject to adjustment and linked to prime rates of
interest. Contingent rentals do not need to be included in lease payments to be recognised on a straight-line basis over the lease term.
The decision has been taken to purchase new compactors on completion of the five-year term of the lease.

The City of Cape Town has significant current lease arrangements for photocopy and fax machines over a period of three years, without
being subject to escalation. In terms of a recent Council policy decision, such leased equipment shall be purchased on termination of the
relevant contract. In keeping with this policy, it has been decided to terminate lease agreements in respect of older equipment where
the initial period has expired and the lease is continuing on a month-to-month basis.
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ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

The Entity as lessor

At Statement of Financial Performance date, the Entity has contracted with tenants for the following future minimum lease payments:

Payable within one year 10,273 7,068 10,674 7,521
Payable within two to five years 33,183 26,250 33,640 27,468
Payable after five years 67,305 73,702 65,563 71,819

110,761 107,020 109,877 106,808

The City of Cape Town lets its investment properties under operating leases. Property rental income earned during the year was R10,40 million
(2007: R7,55 million). The properties are maintained by the tenants at their cost. No investment properties have been disposed of since the
Statement of Financial Performance date.

The impact of charging the escalations in operating leases on a straight-line basis over the term of the lease has been an increase in
current year income of R320,056.

FINANCIAL RISK MANAGEMENT
Interest rate risk

The City of Cape Town is not exposed to interest rate risk on its financial liabilities. All of the City’s interest-bearing external loan liabilities,
as detailed in Appendix A, except for one loan of R10 million, are fixed interest rate loans. Interest rate swap agreements have been
entered into in order to maximise economic benefits, while limiting exposure to fluctuating interest rates on its long-term liabilities.
Similarly, with financial assets the City of Cape Town invests its surplus funds in fixed interest rate deposits with banks for fixed terms
not exceeding one year.

Liquidity risk
The City of Cape Town manages liquidity risk by effectively managing its working capital, capital expenditure, external borrowings and
cash flows. Standby credit facilities are available with the City's main banker to cater for any unexpected temporary shortfall in operating

funds. Standby credit facilities in the form of a R50 million overdraft facility are available with its main banker to cater for any unexpected
temporary shortfall in operating funds. No use has been made of this facility at the reporting date.

Credit risk

The City of Cape Town manages credit risk in its borrowing and investing activities by dealing with only A-rated financial institutions,
and by spreading its exposure over a range of such institutions in accordance with its approved investment policies. Credit risk relating to
consumer debtors is managed in accordance with the City’s credit control and debt collection policy. The City’s credit exposure is spread
over a large number and wide variety of consumers, and is not concentrated in any particular sector or geographical area. Adequate
provision has been made for anticipated bad and doubtful debts. Additional information relating to the analysis of consumer debtors is
given in note 18 to the financial statements.

Fair value interest rate risk

The City of Cape Town is exposed to fair value interest rate risk on its external loan liabilities, which are all fixed interest rates. The fair
value of these financial assets and liabilities are disclosed and compared with their carrying values in notes 4 and 15.

Currency risk

The City of Cape Town undertakes certain transactions denominated in foreign currencies, either directly through the import of goods
and services, or indirectly through the award of contracts to local importers which are priced in foreign currency. The City of Cape Town
manages any material direct exposure to foreign currency risk by entering into forward exchange contracts. The City manages its indirect
exposure by requiring the local importer to take out a forward exchange contract at the time of procurement in order to pre-determine
the rand value of the contracted goods or services. The City was not a direct party to any outstanding forward exchange on{'réacf at
the reporting date. .
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DERIVATIVE FINANCIAL INSTRUMENTS

Interest rate swap agreements, based on notional amounts totalling R250 million, have been entered into as part of a structured
external loan to the City of Cape Town over the life of the loan (1998-2010). These derivatives are classified as held-for-trading financial
instruments, and fair-valued through profit or loss. Fair value was determined by discounting the remaining net cash flows under the
swap agreements at ABSA Bank swap curve rates equal to the prevailing rates of return for financial instruments having substantially the
same terms and characteristics.

CHANGES IN ACCOUNTING POLICY

During the 2007/2008 financial year, the City of Cape Town changed its accounting policy with respect to revenue recognition. In the
previous period, the City disclosed its income net of revenue where it was not probable that the economic benefits or services potential
associated with such revenue would flow to the City.

As a result of a notice by National Treasury, municipalities are now to disclose revenue on a gross basis in the Statement of Performance.

The effect of the change in accounting policy is as follows:

ECONOMIC ENTITY MUNICIPALITY OF CAPE TOWN

Increase in revenue 336,652 336,652
Service charges 261,440 261,440
Rental of letting stock 75,212 75,212

Increase in expenditure (336,652) (336,652)

Net effect on operating result 0 70

RETIREMENT BENEFIT INFORMATION

The City of Cape Town makes provision for post-retirement benefits to eligible councillors and employees who belong to different
pension schemes. These funds are governed by the Pension Funds Act, and include both defined benefit and DC schemes.
Contributions of R375,9 million (2007: R325,9 million) to the defined benefit and DC structures are expensed as incurred during
the year under review.

These schemes are subject to a tri-annual, bi-annual or annual actuarial valuation, as set out hereunder.

DEFINED BENEFIT (DB) SCHEMES
CAPE JOINT PENSION FUND

The DB section is a multi-employer plan, and the contribution rate payable is 27% (9% by the members and 18% by their councils). The
fund was certified by the actuary as being in a sound financial condition as at 30 June 2007. The valuation disclosed an actuarial surplus
of R200 million, and was funded 107,2%.

SALA PENSION FUND
The fund, a DB plan, is financially sound, and was 110% funded as at 30 June 2007.

DEFINED CONTRIBUTION (DC) SCHEMES
CAPE JOINT PENSION FUND

This scheme was established to accommodate the unique characteristics of contract employees and ‘cost-to-company’ employees. All
existing members were given the option to transfer to the DC plan before 1 July 2003. The actuary report certified that the structure of
the assets is appropriate relative to the nature of the liabilities, assuming a smoothed bonus philosophy and given normal circumstances.
The report further indicated that the DC plan is funded on sound actuarial principles. The scheme was certified by the actuary as being
in a sound financial condition as at 30 June 2007. The valuation disclosed funding of 105,3%.

’ "EAPE" OINT RETIREMENT FUND

ontribution rate paid by the members (9%) and their councils (18%) is sufficient to fund the benefits accruing from the Fund in
. The actuary certified the fund as being in a sound financial position as at 30 June 2007.

D ol ™ o W
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MUNICIPAL COUNCILLORS' PENSION FUND

The Municipal Councillors’ Pension Fund operates as a DC scheme. The contribution rate paid by the members (13,75%) and their
councils (15,00%) is sufficient to fund the benefits accruing from the Fund in the future.

The last actuarial valuation of the Fund was undertaken at 30 June 2005, and the actuary reported that the Fund as a whole is in a sound
financial condition.

NATIONAL FUND FOR MUNICIPAL WORKERS

The Retirement and Pension Funds are both DC schemes. The last voluntary actuarial valuation of the Fund was performed on 30 June
2006. As at 30 June 2006 the interim results state that the way the benefits are structured in the rules, the fund is limited to an amount
equal to the accumulation of all the contributions, plus investment returns less administration costs.

SOUTH AFRICAN MUNICIPAL WORKERS UNION (SAMWU) NATIONAL PROVIDENT FUND

The SAMWU National Provident Fund is a DC scheme. The last actuarial valuation of the Fund was performed at 30 June 2005, and
certified it as being in a financially sound position. The next statutory valuation is due not later than 30 June 2008.

DEFINED BENEFIT (DB) AND DEFINED CONTRIBUTION (DC) SCHEMES
CAPE MUNICIPAL PENSION FUND

The Cape Municipal Pension Fund operates as both a DB and DC scheme. The last actuarial valuation of the Fund was performed at
30 June 2007, and certified the Fund as being in a financially sound position. The next statutory valuation is due by 30 June 2009.

TOTAL DB SECTION DC SECTION
In-service members 8,097 443 7,654
Pensioners 5,643 4,927 716
Membership 30 June 2007 13,740 5,370 8,370
2008 2007
RMillion RMillion
Past service position - DB section 4,719 3,735
Past service position - DC section 3,528 2,977
Total liabilities 8,247 6,712
Assets valued at market value 8,403 6,787
Actuarial surplus 156 75
Key financial assumptions DB MEMBERS DB
BEFORE MEMBERS IN
RETIREMENT RETIREMENT
AND DB/DC
PENSIONERS
Net discount rate 2.00% 3.00%
Actual employer contributions - DB section 20.25% 20.25%
Actual employer contributions - DC section 18.00% 18.00%
Normal retirement age 60 years 60 years

AP T
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ORION PROVIDENT FUND

Al full-time employees of the Cape Town Community Housing Company belong to the Orion Provident Fund, which is governed by the Pension
Funds Act. The company makes all contributions on behalf of its employees. The company’s contribution to the DC plans is charged to the
income statement in the year to which it relates. During the year, the company contributed R505,633 (2007: R477,371). There is no liability
for post-retirement benefits.

POST-EMPLOYMENT HEALTH CARE BENEFITS

The City recognises past service of employees and retired employees, and provides for the actuarially determined present value of post-
retirement medical aid employer contributions on an accrual basis, using the projected unit credit method.

The members of medical aid schemes entitled to a post-employment medical scheme subsidy at 30 June were as follows:

In-service members 13 445 persons (2007: 14 560)
Continuation members 6 450 persons (2007: 6 443)

2008 2007
Post-employment health care benefits RMillion RMillion
Present value of unfunded liability 2,125 1,774
Unrecognised transitional liability 0 (184)
Unrecognised actuarial gain/(loss) (233) 6
Net liability in Statement of Financial Position 1,892 1,596

Amounts included in the Statement of Financial Performance

Service cost 47 42
Traditional liability recognised 184 184
Interest cost 142 128
Total included in Statement of Financial Performance 373 354

Movement in the liability recognised in the Statement of Financial Position

Balance at beginning of the year 1,596 1,307
Net expense recognised in the Statement of Financial Performance 373 354
Contributions paid (77) (65)

1,892 1,596

The contributions paid are actual contributions paid by the City, and the unrecognised actuarial gains and losses have been adjusted
accordingly to take into account the difference between the estimated contribution payments determined by the actuary and actual
contributions paid to members by the City of Cape Town.

Key financial assumptions

Discount rate 10.9% 8.0%
Health care cost inflation rate 9.7% 6.5%
Net effective discount rate 1.1% 1.4%
Replacement ratio 65.0% 65.0%
Expected retirement age - females 60 years 60 years
Expected retirement age - males 65 years 65 years

Health care arrangement assumptions

~_Itwas assumed that the employer’s health care arrangements and subsidy policy would remain as outlined in the accounting policy, and
i ;ftfat he level of benefits and contributions would remain unchanged, with the exception of inflationary adjustments. Implicit in this
roach is the assumption that current levels of cross-subsidy from in-service members to retiree members within the medical scheme
stainable, and will continue. It was further assumed that the subsidy would continue until the last survivor's death, for eligible
ers and their spouses, and until age 21, if earlier, for dependent children.




ANNUAL REPORT 2007/8 | page 137

Continuation of membership
It was assumed that 100% of in-service members entitled to a post-retirement subsidy retiring from the City of Cape Town will remain
on the employer’s health care arrangements.

Family profile

It was assumed that 90% of in-service members will be married at retirement, and that husbands will be four years older than their
wives. Retirees’ actual marital status was used and the potential for remarriage was ignored.

Plan assets

There are currently no long-term assets to set aside off-balance sheet in respect of the employer’s post-employment health care liability.

Post-retirement pension benefits

The City of Cape Town recognises past service of employees and retired employees, and provides for the actuarially determined present
value of post-retirement revenue pensions on an accrual basis, using the projected unit credit method.

The number of employees who were eligible for a post-retirement pension at 30 June was as follows:

Eligible employees 52 persons (2007: 58)
Pensioners 191 persons (2007: 220)

2008 2007
Post-employment retirement pension benefits. R'000 R'000
Present value of unfunded liability 16,821 15,448
Interest costs 1,413 1,163
Current service costs 391 307
Actuarial gains/losses (363) 2,068
Benefits paid (2,019) (2,165)
Net liability in balance sheet 16,243 16,821
Amounts included in the Statement of Financial Performance
Service costs 391 307
Interest costs 1,413 1,163
1,804 1,470
Movement in the liability recognised in the Statement of Financial Position
Balance at beginning of the year 14,753 15,448
Net expense recognised in Statement of Financial Performance 1,804 1,470
Increase/decrease in redundancy benefit 0 0
Contributions paid (2,019) (2,165)
14,538 14,753
Key financial assumptions
Discount rate 10.8%
General salary inflation rate - employees 8.9%
Net effective discount rate - employees 1.7%
Pension increase rate - pensioners 3.9%
Net effective discount rate - pensioners 6.6%
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50. CONTINGENT LIABILITY
Guarantees issued

The Development Bank of South Africa (DBSA) has made a loan to the Gugulethu Central Market Place (the Company) to the sum of
R250 000. The City of Cape Town has issued an undertaking to the DBSA to take over the obligation of the Company in terms of the
loan agreement, should the Company not be in a position to repay the loan. As at 30 June 2008, the Company was in arrears with its
repayment of capital and interest to the DBSA to the sum of R371,706.

Contractual disputes

Various contractual claims by contractors/suppliers and staff are currently in dispute, and are being addressed through mediation. The
maximum unforeseen liability is estimated at R72,87 million.

Outstanding insurance claims
The liability for outstanding insurance claims is estimated at R56,79 million.

Loan agreements

The rate of interest payable on the structured loans and finance leases is based on certain underlying assumptions relating to the lender’s
statutory costs, and the allowability of deductions for income tax purposes in connection with the loans. In the event of changes to the
Income Tax Act or any other relevant legislation which impact on the loan structure costs, the lender is required to increase or decrease
the future rate of interest payable on the loan or its remaining life in order to absorb the increase or decrease in costs.

Regional Electricity Distributor (RED 1)
The City of Cape Town issued a bank guarantee of R346,727 as security for the lease of property.

Philippi East Trading Company (Pty) Ltd
The City of Cape Town issued a bank guarantee of R79,028 as security to the master of the High Court for any outstanding debts.

Performance bonuses

The estimated liability for performance bonuses amounts to R23 million (2007: R19 million) and is only payable after the annual report
has been tabled and approved by Council.

Cape Town International Convention Centre

An objection was lodged with SARS on 1 June 2007 in respect of the 2005 revised additional income tax assessment which was issued
by SARS after a tax audit in November 2005. The outcome of this objection is uncertain at this stage, as SARS have not provided any
comments on the objection. The objection was lodged on the grounds of a disallowance of a tax deduction of R12,748,144 in terms
of Section 11(e) of the Act. A response to this objection was received from SARS on 25 March 2008 which states that R977,229 of the
total disallowance is allowable as a deduction for the 2005 year. An appeal has since been lodged in respect of the balance of R11,770,915
of the items disallowed. The impact of the disallowance could result in taxes owed to SARS as follows:

2005: R4,127,084
2006: R4,296,606
2007: R4,340,563
2008: R4,232,541

Cape Town Community Housing Company (Pty) Ltd

At 30 June 2008, the company had a contingent liability in respect of bank guarantees amounting to R200,630 (2007: R200,630),
arising in the ordinary course of business from which it is anticipated that no material liability will arise.

The company is also in the process of defending a capital amount of R6,019,688 claim from CSM Consulting Engineers (Pty) Ltd. At
present the directors are uncertain of the outcome or date of finality of the matter.

Khayelitsha Community Trust
Audit fees

The Trust intends liaising with the Department of National Treasury about whether audit fees relating to prior years are payable by the Trust.
Should it be found that the audit fees are payable, the Trust will be liable for additional audit fees amounting to R176,070.
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Taxation
Leasehold improvements to the value of R89,550,000 were effected to the Trust's land by the lessee, KBD Management (Pty)
Ltd. The Trust, as the lessor, may therefore be liable for additional tax of R35,820,000 (2007: R35,820,000).

The Trust is in the process of obtaining a tax directive from the South African Revenue Services about the exempt tax
status of the Trust as a public benefit organisation, as well as the income tax status of grant funding received from the City
of Cape Town, which has been considered exempt from normal tax. Should the grant funding be found to be taxable, the
Trust would be liable for additional tax of R5,461,764 (2007: R5,461,764). However, should the grant funding received
from the City of Cape Town be considered exempt by SARS, the Trust will not be liable for any income tax.

Value-added tax

At year end the Trust was not registered as a VAT vendor and is corresponding with SARS about whether registration is
mandatory. Depending on the outcome of the above process, the Trust may proceed with registration as a VAT vendor.
In that event the Trust would be liable for cumulative VAT payable and a consequent reduction in related income and
expenditure amounting to R393,751 (2007: R955,154).

NON-COMPLIANCE WITH LEGISLATION (MFMA)
Cape Town International Convention Centre

The upper limits of the renumeration packages of senior management of the Entity have not been determined by the
parent municipality (City of Cape Town), as prescribed by Section 89(a) of the MFMA.

Senior management renumeration has not been disclosed, as required by Section 124(2) of the MFMA.

Khayelitsha Community Trust
A fraud-prevention policy, as required by Section 115(1)(b), was not yet in place.

A delegation-of-authority policy, as required by Section 106(2)(a), was not yet finalised.

The budget for the 2008 financial year was not approved by the board of trustees 30 days before the start of the financial
year, as required by Section 87(4) of the MFMA.

RELATED PARTY DISCLOSURES

Councillors

A number of councillors of the City hold positions in other entities, where they may have significant influence over the
financial or operating policies of these entities. The following are considered to be such entities:

COUNCILLOR POSITION HELD IN ENTITY  ENTITY NATURE

L Anderson-Jardine Managing Director Sheen Industrial

G Cavanagh Divisional Sales Director Lithotech Sales Cape

D Christians CFO Advance South Africa Fair

L Jelele Director Masibambane Recruitment Staff recruitment

B Joko Member Sizisa Ukhanya Trading cc Small business enterprise
C Justus Non-executive Director Communicare Housing developers

A Lukas Member Seasons Find t/a Faras Catering

F Purchase Member Regal Cycles cc Small business enterprise
A Serritslev Director Eisleben Business Park (Pty) Ltd City project

A Serritslev Member Cape Town Partnership City improvement

A Serritslev Member Philippi Development Initiative City project

L Yiba Director Dumani Travel & Services Small business enterprise

BT d a2 YL FavhY



page 140 | ANNUAL REPORT 2007/8

Executive Management Team

No inter-party business transactions took place between the City and key management personnel (City Manager and Executive Directors)
and their close family members during the year under review.

Remuneration details are disclosed in note 29.

Subsidiary companies
The consolidated financial statements include the financial statements of the City of Cape Town and its subsidiaries, as listed below:

EQUITY EQUITY
INTEREST INTEREST

PERCENTAGE PERCENTAGE
2008 2007

Cape Town International Convention Centre Company (Pty) Ltd 50.18% 50.18%

The Convention Centre was established for Cape Town to become host to international
conferences with the objective of promoting Cape Town as a tourism city.

The Economic Entity is the controlling shareholder of CONVENCO. The other (minority)
shareholders are PGWC and Sunwest International. The minority interest is reflected in the
Statement of Financial Position.

Khayelitsha Community Trust 100.00% 100.00%

The Trust was established to promote economic activities for the upliftment of the local
community.

The Trust has established its own related entities, namely KBD Management, KBD Retail and
KBD Housing. No arm’s-length transactions have been entered into between the Economic
Entity and the Trust’s related entities.

Additional information is included in the accounting policy, paragraph 2.

City Improvement Districts 100.00% 100.00%

These entities were established to enable projects at the initiative of local communities to
provide services over and above the services provided by the City of Cape Town.

Regional Electricity Distributor (RED 1) 100.00% 100.00%

The entity was originally established as an electricity distributor in the precinct of Cape Town.
The entity is now in the process of liquidation.

Philippi East Trading Centre (Pty) Ltd 100.00%
The operations of the Philippi East Trading Centre were discontinued during the 2006/7 financial year.

Joint venture

Cape Town Community Housing Company (Pty) Ltd 50.00% 50.00%
This joint venture was established to facilitate the provision of low-cost housing within the

greater Cape Town.

The company has two shareholders, each holding 50% of the shares. The shareholders are the

Economic Entity (City of Cape Town) and the National Housing Finance Corporation Ltd (NHFC).

No arm’s-length transactions have been entered into between the joint venturer and the

Economic Entity.

o v " |
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ECONOMIC ENTITY MUNICIPALITY OF CAPE
TOWN

Aggregate value of interest in joint venture

Non-current assets 18,429 17,163
Current assets 23,888 23,170
Non-current liabilities 26,093 15,699
Current liabilities 14,322 26,768
Revenue 10,841 14,962
Expenses 6,805 7,473
Net profit/(loss) 4,036 7,489

The following amounts relate to arm’s-length transactions with the subsidiary companies for the year:

Cape Town International Convention Centre Company (Pty) Ltd
Receivables 3,910 1,715
Service charges 10,386 16,101

Khayelitsha Community Trust
Receivables 1,420 1,420
Grant 0 10,023

City Improvement Districts
Receivables 0 1
CID levies 51,364 44,031

Regional Electricity Distributor (RED 1)
Inter-company advance 407 248
Fees and rentals 158 8,972

Cape Town Community Housing Company (Pty) Ltd
(joint venture)

Receivables 4,548 4,351
Service charges 0 35

Cape Metropolitan Transport Fund
(administrator of the Fund)

Funds on behalf of CTMTF 149,499 205,742 149,499 205,742
Grant received 122,369 41,506 122,369 41,506
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53. DISCONTINUED OPERATIONS

In terms of Council resolution, the entities mentioned below were discontinued during the year under review. The financial activities for
the financial year under review are as follows:

RED 1 PHILIPPI EAST
TRADING
CENTRE

2007

R000

Statement of Financial Performance to date of
discontinuation

Revenue 21,825 166 13
Expenditure 17,789 166 2

4,036 0 11
Inter-departmental charges 0 0 0
Surplus/(deficit) for the year 4,036 0 11

Statement of Financial Position at date of discontinuation
NET ASSETS AND LIABILITIES

Net assets (15,254) 0 161
Accumulated surplus/(deficit) (21,711) 0 150
Surplus/(deficit) for the year 4,036 0 11
Share capital 2,000 0 0
Fair value reserve 421 0

Non-current liabilities 43,249 0

Debentures 24,289

Borrowings 18,960

Current liabilities 14,322 496 77
Payables 12,670 496 20
Unspent conditional grants 752 0

Current portion of long-term liabilities 900 0

Taxation 0 0 57
Advances COCT 0 0 0

Total net assets and liabilities 42,317 496 238
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ASSETS

Non-current assets 18,429 75 0
Property, plant and equipment 741 123 0
Less: Depreciation (636) (48) 0
Intangible assets 56 0 0
Less: Depreciation (36) 0 0
Long-term receivables 18,304 0 0
Current assets 23,888 421 238
Inventory 10,575 0 0
Receivables 3,660 407 0
Less: Bad debt provision 0 0 0
Current portion of long-term receivables 6,889 0 0
VAT claimable 262 14 0
Cash and cash equivalents 2,502 0 238
Total assets 42,317 496 238
Cash flow Statement at date of discontinuation

Cash flow from operating activities

Cash receipts 21,825 166 13
Cash payments (17,789) (166) ()
Cash generated by operations 4,036 0 11
Cash flow from financing activities

Increase in advance COCT 0 0 0
Net increase/decrease in cash and cash equivalents 4,036 0 11

EVENTS AFTER BALANCE SHEET DATE

CAPE TOWN COMMUNITY HOUSING COMPANY

The City of Cape Town, at its Council meeting on 27 August 2008 and following a tender process, resolved to dispose of its holding
of 2 million ordinary shares and 21,8 million sub-ordinated convertible non-voting debentures in the Cape Town Community Housing
Company for an amount of R5 million. The City’s investment in the Housing Company was fully impaired at 30 June 2008, and is carried
at a nil value.

CAPE TOWN INTERNATIONAL CONVENTION CENTRE

Negotiations on the potential expansion of the Convention Centre may include proposals to change the number of shares issued, and/
or the issue of new classes of shares, and/or the issue of debentures by the CTICC.

INTEGRATED RAPID TRANSIT SYSTEM

Council approved the implementation of Phase 1A of the integrated rapid transit system for the City of Cape Town.

The total funding for Phase 1 is estimated at R1,3 billion. The expected contribution from National Government PTIS grants is R900,82 million.
The contribution from the City is R421,14 million.
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REPORT OF THE AUDITOR-GENERAL TO THE MUNICIPAL COUNCIL AND PROVINCIAL
PARLIAMENT ON THE CONSOLIDATED FINANCIAL STATEMENTS AND PERFORMANCE
INFORMATION OF THE CITY OF CAPE TOWN FOR THE YEAR ENDED 30 JUNE 2008

REPORT ON THE FINANCIAL STATEMENTS
Introduction

1. I'have audited the accompanying consolidated financial statements of the City of Cape Town (municipality), which comprise the consolidated
and separate statement of financial position as at 30 June 2008, consolidated and separate statement of financial performance, consolidated
and separate statement of changes in net assets and consolidated cash-flow statement for the year then ended, and a summary of
significant accounting policies and other explanatory notes, as set out on pages 75 to 143.

Responsibility of the accounting officer for the financial statements

2. The accounting officer is responsible for the preparation and fair presentation of these financial statements in accordance with the basis
of accounting determined by the National Treasury, as set out in accounting policy note 1 to the financial statements and in the manner
required by the Local Government: Municipal Finance Management Act, 2003 (Act No. 56 of 2003) (MFMA) and the Division of Revenue
Act, 2007 (Act No. 1 of 2007 (DoRA). This responsibility includes:

e designing, implementing and maintaining internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error;

e selecting and applying appropriate accounting policies; and
e making accounting estimates that are reasonable in the circumstances.
Responsibility of the Auditor-General

3. Asrequired by Section 188 of the Constitution of the Republic of South Africa, 1996 read with Section 4 of the Public Audit Act, 2004 (Act
No. 25 of 2004) (PAA) and Section 126(3) of the MFMA, my responsibility is to express an opinion on these financial statements based on
my audit.

4. | conducted my audit in accordance with the International Standards on Auditing and General Notice 616 of 2008, issued in Government
Gazette No. 31057 of 15 May 2008. Those standards require that | comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance on whether the financial statements are free from material misstatement.

5. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control.

6. An audit also includes evaluating the:

e appropriateness of accounting policies used;

e reasonableness of accounting estimates made by management; and
e overall presentation of the financial statements.

7. Paragraph 11 et seq. of the Statement of Generally Recognised Accounting Practice, GRAP 1 Presentation of Financial Statements requires
that financial reporting by entities shall provide information on whether resources were obtained and used in accordance with the legally
adopted budget. As the budget reporting standard is not effective for this financial year, | have determined that my audit of any disclosures
made by the economic entity in this respect will be limited to reporting on non-compliance with this disclosure requirement.

8. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit opinion.
Basis of accounting

9. The economic entity’s policy is to prepare financial statements on the basis of accounting determined by the National Treasury, as set out
in accounting policy note 1 to the financial statements.

Opinion

10. In my opinion the financial statements present fairly, in all material respects, the consolidated financial position of the City of Cape Town
as at 30 June 2008 and its consolidated financial performance and cash flows for the year then ended, in accordance with the basis of
accounting determined by the National Treasury, as set out in note 1 to the financial statements and in the manner required by the MFMA
and DoRA.
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Emphasis of matters
Without qualifying my audit opinion, | draw attention to the following matters:
Amendments to the applicable basis of accounting

11. In accordance with an exemption received from National Treasury, the consolidated financial statements only include the results of
the Khayelitsha Community Trust (KCT) as a separate municipal entity and not the consolidated results of KCT and its related entities.
KCT's investments in corporate statutory entities are accounted for as investments at cost in the financial statements of KCT and in the
consolidated financial statements of the City of Cape Town. The audit opinion expressed relates only to the results of the separate financial
statements of KCT included in the City's consolidated results. The results of KBD Management (Pty) Ltd and the related subsidiaries are
detailed in accounting policy note 2 to the financial statements.

Irregular expenditure

12. As disclosed in note 42 to the financial statement, irregular expenditure to the amount of R126,5 million was incurred in the current year,
as a proper tender process had not been followed by the City of Cape Town in that, among others, approval was not obtained from the
appropriately delegated authority to deviate from the tender process.

Restatement of corresponding figures

13. As disclosed in notes 8 and 38 to the financial statements, the corresponding figures for 30 June 2007 have been restated as a result of
errors discovered during 2008 in the financial statements of the City of Cape Town at, and for the year ended, 30 June 2007.

OTHER MATTERS

Without qualifying my audit opinion, | draw attention to the following matters that relate to my responsibilities in the audit of the financial
statements:

Non-compliance with applicable legislation
Municipal Finance Management Act, 2003 (Act No. 56 of 2003)(MFMA)
Cape Town International Convention Centre Company (Pty) Ltd (CTICC)

14. The upper limits of the remuneration packages of senior management of the entity were not determined by the parent municipality, as
prescribed by Section 89(a) of the MFMA.

15. Senior management remuneration was not disclosed, as required by Section 124(2) of the MFMA.
KCT
16. A financial and risk management system as required by Section 95(c)(i) of the MFMA was not in place.

17. The delegation of authority by the accounting officer, as required by Section 106(2)(a) of the MFMA, had not been finalised during the year
under review.

Companies Act, 1973 (Act No. 61 of 1973)
cTicc

18. The number of directors appointed in the entity is in excess of the number of directors that is allowed in terms of the entity’s articles of
association and Section 209 of the Companies Act, 1973.

Local Government: Municipal Systems Act, 2000 (Act No. 32 of 2000)
KCT

19. The entity held an investment in a corporate body, KBD Management (Pty) Ltd, in contravention of Section 93K of the Local Government:
Municipal Systems Act, 2000. This investment was acquired prior to the promulgation of the amendment to the legislation.

Matters of governance

20. The MFMA tasks the accounting officer with a number of responsibilities concerning financial and risk management and internal control.
Fundamental to achieving this is the implementation of certain key governance responsibilities, which | have assessed as follows:
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Economic Municipality
Entity of City of
Cape Town
Matter of governance Yes No
Audit committee
o The municipality had an audit committee in operation throughout the financial year. . .
3 The audit committee operates in accordance with approved, written terms of reference. . .
3 The audit committee substantially fulfilled its responsibilities for the year, as set out in . .
Section 166(2) of the MFMA.
Internal audit
. The municipality had an internal audit function in operation throughout the financial year. Not applicable
L]
3 The internal audit function operates in terms of an approved internal audit plan. Not applicable
L]
3 The internal audit function substantially fulfilled its responsibilities for the year, as set out in Not applicable
Section 165(2) of the MFMA. °
Other matters of governance
o The annual financial statements were submitted for audit as per the legislated deadlines in Section . .
126 of the MFMA.
. The annual report was submitted to the auditor for consideration prior to the date of the auditor’s . R
report.
o The financial statements submitted for audit were not subject to any material amendments . R
resulting from the audit.
3 No significant difficulties were experienced during the audit concerning delays or the unavailability R .
of expected information and/or the unavailability of senior management.
3 The prior year’s external audit recommendations have been substantially implemented. . .
. The SCOPA resolutions have been substantially implemented. Not applicable .

Unaudited supplementary schedules

21. The supplementary schedules set out on pages 144 to 149 do not form part of the annual financial statements and are presented as
additional information. | have not audited these schedules and accordingly | do not express an opinion on this information.

OTHER REPORTING RESPONSIBILITIES
REPORT ON PERFORMANCE INFORMATION
22. | have reviewed the performance information as set out on pages 167 to 187.

Responsibility of the accounting officer for the performance information

23. In terms of Section 121(3)(c) of the MFMA, the annual report of a municipality must include the annual performance report of the
municipality prepared by the municipality in terms of Section 46 of the Local Government: Municipal Systems Act, 2000 (Act No. 32 of
2000) (MSA).

24. In terms of Section 121(4)(d) of the MFMA, the annual report of a municipal entity must include an assessment by the entity’s accounting
g iy officer of the entity’s performance against any measurable performance objectives set in terms of the service delivery agreement or other
~agreement between the entity and its parent municipality.

=€
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Responsibility of the Auditor-General

25. | conducted my engagement in accordance with Section 13 of the PAA read with General Notice 616 of 2008, issued in Government
Gazette No. 31057 of 15 May 2008.

26. In terms of the foregoing, my engagement included performing procedures of an audit nature to obtain sufficient appropriate evidence
about the performance information and related systems, processes and procedures. The procedures selected depend on the auditor’s
judgement.

27. | believe that the evidence | have obtained is sufficient and appropriate to provide a basis for the audit findings reported below.
Audit findings (performance information)
No reporting of performance information

28. The entity did not report performance against predetermined objectives for RED 1 and Philippi East Trading (Pty) Ltd, as these municipal
entities are currently dormant and in the process of winding down.

Non-compliance with regulatory requirements

29. The City of Cape Town did not enter into a service delivery agreement with the Cape Town International Convention Centre Company (Pty)
Ltd, as required by Section 76 of the Local Government: Municipal Systems Act, 2000.

OTHER REPORTS
Investigations

30. The prior year audit of payroll at the City of Cape Town indicated instances of irregular expenditure amounting to approximately R1,3
million. Disclosure of the individual items, together with council action in terms of Section 32(2)(b) of the MFMA, was made in note 42
to the financial statements. SCOPA established subcommittees to investigate time theft and arrear staff debtors with a view to resolving
these matters. These matters had not been resolved at the date of this report.

31. The City of Cape Town had commissioned forensic investigations into several possible fraudulent and/or irregular acts by officials and
suppliers. The monetary amount of the 10 highest priority cases totals R70,2 million. Investigations requested by SCOPA in the prior year
resulting from audit findings amounting to R6,9 million were still under review at the date of this report.

Special audits

32. As requested by the City of Cape Town, an agreed-upon procedures audit was conducted during the year under review with regard to
the municipality’s domestic medium-term note programme (programme) and the issue of notes thereto. The procedures performed were
in terms of the listing requirements as stipulated by the Bond Exchange of South Africa and included a review of the accuracy of the
information presented in the programme memorandum supplied to prospective subscribers of the notes. The report covered information
presented in the annual reports of the 2006/7 and 2005/6 reporting periods, and was submitted to the municipality on 23 May 2008.

APPRECIATION
33. The assistance rendered by the staff of the municipality during the audit is sincerely appreciated.

(Repictee '%f'f-*’”“c“f

Pretoria

19 December 2008
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MANAGEMENT COMMENTS AND CORRECTIVE ACTION TO BE INSTITUTED ON THE
MATTERS RAISED IN THE REPORT OF THE AUDITOR-GENERAL TO THE COUNCIL ON THE
CONSOLIDATED FINANCIAL STATEMENTS OF THE CITY OF CAPE TOWN FOR THE YEAR
ENDED 30 JUNE 2008 IN TERMS OF SECTION 121(4)(E) OF THE MUNICIPAL FINANCE
MANAGEMENT ACT, NO 56 OF 2003

The unqualified audit report contains certain issues for which comments are provided below, where relevant. The
paragraph references correspond with the references in the Audit Report and paragraphs for which no comments
are provided are noted.

Irregular Expenditure

12. Since 2003 the City called for tenders for labour brokers on five occasions in all, the first four of which were unsuccessful due to the
stipulated responsiveness criteria not being met by tenderers. After the fourth attempt, authority was obtained from the City Manager on
recommendation from the Supply Chain Bid Adjudication Committee for the deviation from the Supply Chain Management Policy for the
period 1 July 2007 to 31 December 2007 whilst a tender was in the process of being prepared.

The tender was not yet ready by January 2008 and it was presumed that the deviation authorisation covered the extension on a monthly
basis until the tender was ready. It has since been found that the presumption of the extension of the authorisation for the deviation was
not correct. A report is now being prepared to Council to approve and condone the expenditure.

A tender has since been awarded for commencement on 1 October 2008

Restatement of corresponding figures

13. The restatements were due to a correction of error with regard to the unused portion of prepaid electricity sold as at the financial year end
and a correction of amounts incorrectly classified as Payables instead of Unspent Conditional Grants and Receipts.

Non-compliance with applicable legislation

14. Noted, this matter is being addressed with the management of the Convention Centre.
15. Noted, this matter will be raised in the oversight report of the Annual Report.

16. This matter is being addressed by the Trust.

17. This matter is being addressed by the Trust.

18. Shareholders agreed at the AGM of the entity to increase the number of Directors. The Company Secretary is effecting the necessary
changes.

No reporting of performance information

28. The entities are dormant and in the final stages of being deregistered. There is no performance on which to report.

Non-compliance with regulatory requirements

29. This matter has been corrected and the necessary Service Delivery Agreement has been approved and signed off by both parties.
Investigations

30. The investigations by SCOPA are continuing.

31. The investigations are ongoing.

T e A Td T
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REPORT OF THE AUDIT COMMITTEE FOR THE YEAR ENDED 30 JUNE 2008

REPORT OF THE AUDIT COMMITTEE TO THE EXECUTIVE MAYORAL COMMITTEE AND COUNCIL OF THE CITY OF CAPE TOWN

The Committee presents its report for the financial year ended 30 June 2008.

AUDIT COMMITTEE MEMBERS AND ATTENDANCE

The Committee, consisting of the members listed below, should meet at least four times per annum as per its approved terms of reference,
although additional special meetings may be called as the need arises. The Committee’s terms of reference require a minimum of five members.
During the year under review, four Audit Committee meetings were held, as well as other meetings with the City Manager and Internal Audit.
Although no specific meetings were held with the Auditor-General, they are in attendance at all Audit Committee meetings.

Name of member Number of meetings attended
Mr AA Mahmood (Chairperson) 4
Ms BD Engelbrecht 3
Mr B Mahlangu (Resigned 14 April 2008) 3
Mr M Burton 4
Mr RS Schur 4

AUDIT COMMITTEE RESPONSIBILITY

The Committee reports that it has, as far as possible, complied with its responsibilities arising from its terms of reference, including relevant
legislative requirements.

REVIEW AND EVALUATION OF THE ANNUAL FINANCIAL STATEMENTS

The Committee is pleased to note that the Auditor-General issued an unqualified audit opinion on the consolidated annual financial statements
of the City for the year ended 30 June 2008. These financial statements are prepared in accordance with the basis of accounting determined
by the National Treasury as set out in the accounting policy note 1 and in a manner required by the Local Government Municipal Finance
Management Act, 2003 (Act No. 56 of 2003) (MFMA) and the Division of Revenue Act, 2007 (Act No. 1 of 2007) (DoRA). The Committee
draws attention to the emphasis of matter and other matters paragraphs contained in the Auditor-General’s report.

EFFICIENCY AND EFFECTIVENESS OF INTERNAL CONTROL

For the period under review, the risk-based internal audit plan focussed on HR and IT. The identified internal control weaknesses related mainly
to human resource management processes and a lack of a formal IT strategy linking organisational objectives to IT initiatives. In addition,
ineffective management controls over transactions, records and reconciliations were noted, as was non-compliance with documented policies
and procedures due to the lack of staff awareness of existing and new policies. Inconsistent legacy policies were still in operation, highlighting
the need to implement a harmonised City policy framework at pace.

Whilst the lack of a formal IT strategy has been highlighted as a weakness, the Committee noted that the City has established an Executive
Management subcommittee to perform the function of an ICT Steering Committee. The purpose of the subcommittee is to provide equitable
and effective delivery within and outside the organisation with reference to ICT projects. This should enable the maximisation in return on
investment and ensure ICT governance.

The Committee notes that the Standing Committee on Public Accounts (SCOPA) has functioned in accordance with its mandate during the year
under review. This has strengthened the oversight function within the City.
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PERFORMANCE MEASUREMENT
The Committee notes continuous improvement in the method of reporting the performance of the City.
The Committee wishes to draw attention to the following areas, identified through internal audit reviews, which require focus:

e The IDP and Corporate SDBIP are aligned in terms of their focus areas and objectives. However, the alignment between the Corporate and
Directorate SDBIPs, as well as the performance agreements of Executive Directors and the Directorate SDBIPs, is inadequate.

e Roles, responsibilities and corporate procedures pertaining to target setting, as well as review and retention of evidence for performance
measurements, were not adequately defined and implemented.

The Committee acknowledges the finalisation of the remuneration policy for the City, but notes that the alignment of remuneration to
staff performance has not yet been finalised. The Performance Management System should be cascaded to all levels of staff within the
organisation.

RISK MANAGEMENT

The Committee notes the appointment of the City’s Chief Risk Officer. The City appointed a specialist risk management service provider to
commence the roll-out of Enterprise Wide Risk Management in the City. The Committee notes the progress made in the establishment of the
Risk Committee for the City, which was approved by Council in October 2008.

A number of risk assessment workshops were held in the period under review, the outcomes of which have resulted in measured progress
being made in identifying the City’s key risks.

CONCLUSION

The Committee is pleased to note a number of improvements during the year in overall governance, internal control and risk management.
The Committee concurs and accepts the conclusions of the Internal Audit Directorate in its control environment report and the report of the
Auditor-General on the annual financial statements for the year ended 30 June 2008.

The Audit Committee recommends acceptance of the audited consolidated annual financial statements.

The Committee fully supports the City on its journey of improved service delivery and a successful 2010 FIFA Soccer World Cup™ event.

AA Mahmood

Chairperson of the Audit Committee

Date: 23 December 2008




ANNUAL REPORT 2007/8 | page 167

ueld suonesdo ubil sl m..?.
. vodsuel| ue|d suonessdo -
. . ueyd ay) Jo uonajduiod 919|dwod %07 sAND aup yum
S}eWYdUSq e Se Ajleuoneu pasn 0] pasaype 010¢ payieisp Hodsuel] 0107 r
) 3} SpIeMO} apew uaaq 919|dWod %07 ue|d suonesado swuwelboid
Buraqg ueid suonesadQ 10w 19bie| 3q ||Im ued suonessdo op 0} aseyd pajle1sp op 0}
ssaiboud Aioroejsnes Hodsuel| uswaiooid ui L paaibe jo
0L0z paleIeq ! ) WEL ; Aiusiopuod gl
1UEYNSUOD JO Juswiuloddy - 010z 33 but
Juswiuioddy Jo} suonesedald ‘gl
Sanalo
paloid J0 UoREIdWOD Uo 600 ueyd ssauisng | [eyuawidojenap sAHD
010 40 Lo } 00¢ ) paa|dwod paia|dwiod JUSWIDIOJUIRI SAID Y1 Yum |y} pue sjuswiinbas
aunr 4o pua Aq %001 pue ‘800Z pansind Ajanissaibbe ) 6 pa19|dwod JUSWSDIOUIBI A d 6oid
59 PUS [} PoPach® aInypuathd | aq [ ueid JuswOMIRY papaadXa sem abie|. DU %EE' L9 JUBWIDIOIRI JUSWIDIOMIRI | AYD1IDI|D SO} BDB| swwesbod | S\4l4 Yim duepiodde
: X ' ) o ° Appap %09 Appsp 91 | ulbuipuny %001 paaibe Jo | Uiy, dnd PUOM V414

%1'88 el uo 19(01d

Anwioyuod gL 0107 3y} bunsoy
Jo} suoneledaid ‘gl
"9UIWWOD J0U PNOd JR)SIUIN [ePUIAOId saAalgo
JOPEU03 10 Jusunuodde UOIPNJISUOD pue ubisap 9y} Woyf (das) ued ssauisng | |eyuswdopeasp sA1D
. 91043J8Y} PUB JASIUIN ue|d yuawdojanap SAND 9yl Yum |y} pue sjuswiinbas
010z aunf Aq paisjdwiod 8q 0} | 8y} Joj Aem Japun ssadoud pa19|dwod 95IN0d
|euInold Aq 80, dUnf OE %0 pa33|dwod 3sinod a1 3y} Jo awwesboid | S\ Yum duepiodde
3DeJ} U0 UORINIISUOIDI 35IN0D Jj05 19pud} pue ubisap JJob MaU JO %G
1190 Do1EI5I9 uo pan@dal Ajuo sem ued Jlob Mau Jo %Gz | [eroidde Buniemy paaibe Jo | Uiy, dnD pUOAA VoI
PRIIE1SP PRIEIBEY JuSWIdO[RABP 3YS (dD) JUIod ‘paro|dwiod asinod Awioguod |°gl 010z 3y bunsoy
uaID) ay} Joj [erciddy JIob Mau Jo %0 Joj suoneledaid ‘gl
‘papodal aq [Im ssaiboid
|ea1sAyd Ajuo ‘auniny uj San3Iqo
"6002 429010 '600¢ 220 Aq pouad ‘9)9|dwod uerd ssauisn |eyuswdolanap
s1 414 Aq uonednao epiyeusg PaqLOSAIA-VAIS UM | o, 1| Ajarewixoudde Jooy _ kg s,AuD aup pue
wnipe)s 33|dwod o SAID 3y ym
"6007 J2quidaq Aq pa1ejdwod IPEls a19) 1 “94 1UBWRINSea pa1adwod suawalinbal Sy7414
) punoq AjjeBa) J01enuo) %9€ pajs|dwod pa1s|dwod swwelboid
90 0 2B} UO WNIPeIS “Winipe)s I1203] Ul papNpul Jou aJe pue LNIDBIS 10 0 WNIDBIS 10 0 winipess Jo %01 oibe 1o | UMM BdUEpIOR Ul
2y Jo ssaiboud |edisAyd jou pue BISIano '31IS-4J0 painioenuew IPeIs 40 %05 PEIS 4O %EL Ao mou —m_ﬁ— wdnD PHOM V4
“uads 136pnq s18|4a1 J0KIPUI | yawaBeuew 1sfoid pue ale sjusU0dWOd Jooy e 010z ay1 bunsoy
awwelb0id uoINISUOD Joy suoneledaid gl
0} dURIBYPE PHIS
"POpaXd
‘siseq Hulaq 10b.ey Ul bunjnsai JUBWISOAU
‘paAsIYDe sem 196.ey [[eldAQ | SnoNuRuod uo syabiey pue ‘0IBSINN Buipnpul (SAJS) uq /9'Ly uq9'Ly uqol'Ly uol|liq 7y = 4o < 1231Ip 4O aNnjen
SN0 JUBWISIAUI SIAS! s9PIyaA asodind [eads uey z°
] JUSWISIAUI BSIASY Py B! Pued ZvL Mmoub 01 Awouods
yum sdiysiaupied d1ba1ens
3} JOJ JUBWIUOIIAUD
(10yed1pUl 6
ulgeus ue
. ) 2duewLopad A9y .
SIUBWIDARIYDE padadxa ueyy sqol 91eald vl
. |PUONEU) PB1EaID
sgol mau Bupnpoid syuswisaaul | Bunsixa uo paseq Absiesis 2I0W PapaIA SJUBWISIAUL /L1 0L 005 6 627 €l 000 /<

SNoIARId - 3 NS DAINSOJ

Bunsixe anunuod

MBU pue juain)

saljunpoddo
qol paup jo

JoqUINN L'V

PIOY uo }40M 10 ‘B|ge|ieA. JOoU uolew.IoU] - A_% 196.e) 199W J0U SsPop Apuaiin) - & 196.e) SPa3IXD 10 S} - ® :Aa)| buney

140d3Y LNJINTDVNVIN IDNVINHO4¥3d TVNNNV 'V FUNXINNY

SFHYNXINNY

AILD3ra0




page 168 | ANNUAL REPORT 2007/8

‘plebai sy}

awwelboud

‘paulejulew pue

SODINIDS [EAOWIDI
91SeMm pIjos iseq

©DIAISS DISeq 0}

Ul Jjas) 104 39S 31 paepuels ybiy 653308 UeILIEW 01 1 PaAsIYde USaQ dARY 3DINISS %66 %66 %66 O} SRR YIM | psionUn vz
K1aA ayy paulejutew sey A4 ay| 10 sjang] dIseq 19bue) By | spjoyasnoy jJo
abejuadiad 'z
(Id>¥N) Ajddns
: s
‘19b1e} Jeak-anl) | swwelboid uonedysle SUOIR3UUCD 969 , i , WD JIseq 9DISS DISeq O}
9ARILPE 0} DB} UO J01edIpU| ureyurew oy Ay Aq suopoauuio3 40 saquinu %S'C6 %816 %CLLG OS98I |- e [BSIBAIUN YT
: : T : pajedidnue papaadxy sployasnoy jJo :
abejuadIRd £'v7
w 0 pJepue)S 3y} panaiyde 'syabuey A o SHUBUIBNSS A_JMMV%_“M_M ;
mmo_\m_ mEU S| MQ_M cm;m e | assype oy uope wpru_mm I]e utipim Ayenbs ssanoe 9 9 9 0} ssanoe | _\m DUSS JIseq O
0} M_mwu.uw ._o omw %ﬁ. %_o_um E Lw_,>> mwc:.uwu U>> b__ Siowoud of sadidpuess roor e eoot myo wmsoﬁ. o | ORIESNUN VL
} PJEPUE)S [BUONEN | du} Y ! IMAUD 10 UonejeIsu BuIoBUO ploy; c §
abeUBdIad 7'VT
1eak [eueul} ayy o
SUIUOW 9314} IS BY} SN0
uiod 3IMS ‘syab.ey buiydeal | spew usaq sey ssaiboud dn (IdYIN) uoieyues
' : ul Aiddns sjgeuteisns e | -ydied "sainidnds doy 19]10} JO S|9A9] DISeq
Hupe(d 21099 SaIUNWIWOD , , § 9DIAIDS JIseq O}
2INSUB [|IM S2INIONS | 81210U0D JO UOIe|[eIsul pue %L'L6 %G'L6 %6'L6 0} S59208 YHM

yum a1enobsu oy sey AD ayy
se abus|jeyp e suiewal adeds

doj 19]10} 81210U0D o}
1Penuod Addns teak-om|

Aiddns auyy Joy 80, [udy ul
panoidde sappig ‘19b.e}
9y} 0} Uones ul 3|qibl6au
SI duelien abeuadsad ay

"800 AInf L€

spjoyasnoy jo
abejusdIRg |'ve

SS320€ [BSISAIUN VT

saAR[go
sem ajep Buisop maN EruswdofaAap
“92uel|dwod-uou S,1apusj) 0}
. Jojesado | wnipels sbeuew sAuD auy1 pue
. paya|dwod | anp pajj@dued ssadoid eyl
PaMO|04 3¢ ||IM ss3304d anp pajuiodde pasiaApe | o) (d4Y) [esodoid | 01 uswijuiodde | syuswalinbal Sy4i4
B S uonedIpnipe 1apua) aduo pajuiodde 1ou Jojessdo
pue ‘8007 AINf L€ pasoj Japual ) JoyesdQ | Jojesado Joj g4y 104 3sanbay jo J03esado WisY | Y)m aduepIodde Ul
pajuiodde aq [|im JoyesadQ 8007 AInr L€ Jo a1ep )
, JUBWIBSIUAADPY -buo1z'gl w1dND PHOA VA
Buisop yum ‘800z Aein e i
Ul 10} Pa)[Ed DM SISPUS)} 10} suogese aw_n._ ol
MU - PaLIPISI S$300.d :
] sanR[go
DUBWIWOD J0U JRISIUIA [ePUINOIG eaLIdoPA
*(QOY) uoIsDaQ 4O PI0 ‘pajusw|dwi 3q [|Im PINO> UONASUO) pue ‘paya|dwod °Ui WOl dds 30 JRsiul uerd ssauisng | s ol H, cw
Q0Y) VO3 40 p1o33d P tawsq i ubisap auy 104219y} pue padl |eroidde Buniemy A sA1D sy yum /4D o1 P
3U} UHM 2DUBPIOdDE Ul 0L0Z dUNf | JOIDRIUOD JO Juawiulodde UOWIWIod 4o ay} ) [BIDUIAOI] O} 4AS SIVETIEN Tl CYRSVATH
Aq paja|dwiod aq [Im uowwiod aU} Joj sassadoid Japuay SBASUIN [eDUINolg AG 8O, %0 JO uoneinbiyuodal pataiduwio> UOWIWOd do eip swwesboud YIM 2DUBepIodde Ul
[UN[ OE UO PaAIedal Sem ’ : UOWIWO dD 3y} paalbe jo k :

4D 3y} Jo uoneinbijuodaYy

pue ubisap pajess|Edy

das do a3y} Joj |eroiddy
‘pakefop uoneyuawa|dw

94140 %S

JO uoneinbiyuodal
94140 %0

JO UOISSILGNS

fywiojuod gL

PIOY Uo >10M Jo ‘d|ge|ieAe J0uU uolrewiou] - % 3ab.e) 393w jou saop Ajpuaun) - & 12b.4e) SPaIXa 40 S} - ® :fa)) Buney

w1AND PUOM V44
010z 3y bunsoy
Joj suoneledald ‘gl




ANNUAL REPORT 2007/8 | page 169

“SuBWISaAUL [eyded Juediiubis

*saunbly duUeldwod Mo| 3y}
0} ApuediiubIis paIngUIuod
Buijduwes jo awi 1e syuana

|[ejures A pue| auy Woiy

anjonul ‘pafoid-njnuwi aq [|IMm Jo ale ‘SaINseaw SPJEPUES 47N
YIIYM 4O ||e ‘sswiwesboid [eipawal | Juswanoiduwi Ayjenb ssyem sweinjjod Jo Joysem Jeu 3|gedidde yum |
9y ‘wJa} Jabuoj ayy ui Ayjenb 19|12y (2) pue 1afoud Pa1edIpUl aNe SUofebnsaU Buifidwod (219
J9)em anoidul [|Im UODE [eIpaURI uone|iceyal 19jA30%997 108u0> 5413 w.E Ui 21 ‘suoobe) ‘sigjA
3y} Jo ainjeu ay| “dueldwod | (q) ‘Paloid Juswanoidul 959U} JO BUON JuswUOIUS %G9 %68 %.8 ‘sayoeaq buiyleq
' ' : [BAN}RU BY} OJUI MO|LIDAO BN JO UOIIBAIBSUOD g7
wi3-buoy ur sulpap Juediubls Ayjenb Jsrem |eyseod pU [} O} swashs Beimas 9'1) syulod
2I0W P U3 JOU SeY 23U} 1ey} (P) :9pNnpul Aem sapun Buisnes <36e1n0 Jamod Buidwes 1arem
Buisudins si 1l ‘spedap 1se| ayk Apuaund sswwelboud Uans 10 kel 10.5paya 3y |euoneaal Jo
Jano ymolb uonendod pue [eipawal iofen | ¢, pns s EC& snoauenXe abejuadiad £'92
Juswdojensp Juedwel sy} sydsaq AuBU 0} paynquIe 3q Ued
spiepuess 4\yA\Q 9|qedidde
yum dueldwod ur doip ay )
(spljos papuadsns
|10} ‘SdUBISaNS
Buipuewsp
-UabAXO “1Ua1UD
‘splepuels ) elUOWIWE ‘JUN0d
JYAQ Yum adueldwiod %66 Jo "SPIEPUBYS AYANQ YHM SWIEld JusLneall , 1102 *3) Spiepuels S32IN0SaI [RIN}RU
196.e1 Jeak-an1} BU} and1Yde 0} edy | Ajdwod 03 anuiRUod 03 AN 41BN JOIO PUE WEPSIOd %18 %6L %18 JusN|YS (YMQ) | 4O uoienasuo) ‘gz
) ur sepesbdn pajsjdwiod
uo A)D "papaadxs udaq sey 1abiel Aisalo4 pue
Sley/ J31epN JO
1daQ [ednd Jnoy
Yum adueldwiod
abeyuaniagd 79z
JusWabeue|p
aunssald bunuswajdwi
Aq s15nq adid aonpay *SS0| Ja1em paseaiul
Sorunosal pue 10} SUOSE3J 3} JO BUWIOS
519600 J|GEeAE LA dle saAjeA aseajal ainssaid
‘panalpe Apealfe %97 ay1 pasdxe pensind Buraq spaloid JO uoRE|jEISUL [ENDE S}
03 A1 8y} Joy Ajijun 1sow st (INa/W) YusWwabeuBN| pue sising adid 4o Jaquiny puewsap Jayem
"%’/ 7 40 19b1e} snomquie aiow pueWdQ Jo1BAN Jeak snopaid %oz b1z %we'c paulelisuodun $32IN0SaI [RINJEU
UpPNW e 185 sey A11D syl JI9nemoH SpMAID aU) YImoib [enpe ay) o) Ul uoidnpal | JOo UoNeAIssuo) ‘gz

“uonaNpal %07 e Jo 1uawaiinbal
VA papaadxa Apealje sey A1D

Aem sapun buniijoas pue
‘spaloid uondnpal syes|
‘BUIBLPS uondNpal-ainssaid
spuepy ‘6s ‘paruswaidwl
Bureq ale sswwelboid pue
"AB631eS puew( J31eAN
“Jum 196pngq uo spsfoid

paseduiod pajewnsalapun
sem ypmoib [eineu ayy
‘I0WIBYHNS "YIMOIb
[eINJEU SE [[9M Se S1ewl]
/1343eam uo Juspuadaq

abeluadIzd |'g7

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou| - % 1ab.e) 193w Jou saop Apuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




page 170 | ANNUAL REPORT 2007/8

S9OIIBS AjIN
10} 43351631 1955E PAYSI|eIS %G

“Juawissasse wioyeld

ABojouypay uonewoul buipnpul
‘(|lenuew (YSIINI) B4V YINos
Bunsauibug fedidiun|y Jo syl
UHM JUR)sisuod) exep buunided Joy

‘PapNPUOd
sI Jodal onb snjeys ayy

|[om se
1edwi sey 1sfoid sy} jo
ainyeu Buinjoas bulobuQ

(8002 1snbny

Aea papadxa) suop usag
Sey jJuswiiedap yoes jo
Buiyes se UooS se PRGNS
9q 0} Hodal - JUdLISSasSe
onb snyels yum a19|dwiod
aJe sjueynsuodid g
“SJUBUISSASSR

panoidde
pue padojarsp

|esodsip

91SeM PI|OS pue
‘I9}eMUII0)S pue
speo. ‘podsuelsy
“Iajem ‘abesamas
‘AdL1d3|e 0

SedInosal pue

1euLio} pue ABojopoyiaw buluyep s Aujeal polosd 13yas UM PIAJOAUI UBBq S werd apueUBLIEw MaN awwesBoid ainpnaselur sAD
0 1padsal ur uonajdwod %00L | : : I ) 1UBYNSUOD UeIeSNY Uy ! 6
! ! ’ 0} Jeak [epuBUL} MAU Ul abe)s Jey) Je a|qe|iene 2JIN1NIISe.yul Mﬂcmmww_m_‘w”__ s FMM_EM mc.mE
JUBUISSASSe palsnipe aq o} sjabiey | UoKEWLIOI 91enbapeur 0} *s196.e) papuswe ay} pojesBalu| 1onJ) U,Q. 9443 D¢
onb sniels Jo uonajdwod %001 anp 19loid 03 els pakejpq pawiojul sey Jey} pa|iduwiod , paue|
. sem ue|d afoid dnsijeas pajebaul ue Jo
‘ue|d Juswabeuew 1855e SADIAIDS alow e '/, Joquiadaq Jayy uonejuawaduwil
Aunn Joy ueid uswabeuew ‘abe)s Jeu 1e s|qejiene sem pue uawdolprsg
13foid Jo uona|dwod %001 12U} UOIWLIOJUI 3UL YIM /0, L'2¢
aUN[ Ul 135 SeM )l Se JUeAdja)
11964} papusWY 196u0| ou sI 1ab.e} ey
‘ssaiboud uj Jusui(dwy
SI IN0-3|0J pue ‘palyuap! payuswa|dwi pue 1dope
: S ‘Aba1ens pauueld . i pawie)s uonejuswsa|duwi pue i : "(d3IAIl) £o110d
U23q aneyY syuaWedap a|qisuodsal pauue|d se ‘paydope . pue ‘[puno>) dINI S32IN0Sal [eINjeu
B 0} buIpiI0dde BNUIIUOD 8007 dUNf GZ UO |DUN0D [PIUSWILIOIIAUT ;
A9 8y} ‘sea11wwodgns (1N3) A|INJss20Ns sem d3N| Aq panoidde | Bunsixa buimainay JO UOIIBAIBSUOD g7
0} uonejuswa|dw| Aq paydope 43| pasinay ueyjodonsiy
Wiea| 1usWwabeue|y sANNdaXT dINIPesIARY 91ei691U
ein ade(d Burye} uonejuswajdul poy ) _
951Ny 9'9¢
‘PAPIOIAI SEM
suaaib uspieb Jo bunsodwiod
pue buiddiyd ayy ul aseanul
ue ‘Asnosueynuis “suondsfoid pajesauab
papasdxe ‘Paloid bulphal
. ) 9)SEM JO SWN|OA
uapew Aioud-ybiy ABajenis Jualnd U104 PSS B} Se [[oM Se i i , S8DINOSa [eIN]eu
P ) %5591 %571 %ELYL 31 0} uoneja ul .
8y} buissaippe anunuod o3 A1 3 utejutew o3 Ay | ‘(spuepiied pue puesssogyRIAl es soedsiie 16 | 10 UORBAISSUOD "7
‘puensbiagnojg ‘spuejsuld) P 5 : .“F
eale dUepY 3y} Ul pafoid abejuadiad 59z
Buiphoas a1m| yuIy] Yy
Ul S3WIN|OA papAdal pue
saje) uonedniped ay |
‘Alleonewsishs (103e21pUl
210w 3 yoeoidde 0y Japio paJeys xapul
. “J0}e2IPUI SIU} JO aNjeA
uoneuwojul buippe ul buppedun saiinbai pue s1ydesboyoyd
3y} anoidwi 0y saLiobayed $32IN0SaI [RIN}EU
-3N[eA 3|qelfaJ INSUS 0} JojedIpUl o ybiy A1an aq oy sieadde %LL %79 %19 /ssauljueap )
-gns "0y’ paspedun aq JO UoneAIasSUOD 'gz
SIy} anoidwil 0} dNUIUOD 03 AN 361 120016 5 2unb1) Xapul [[eIan0 By} ueyjodosaw)
’ 189010 24l ‘papaadXa Udaq sey Ao 8y Jo

13618} 3y} ybnoyyy

ssauluea)d v'az

pIoYy uo >iom Jo ‘S|ge|leAe J0ou uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IX? 10 S} - ® A3y buney




ANNUAL REPORT 2007/8 | page 171

“SaIH|D.} 853y} Ul pasnoy Ajuaind aie
12y} 9|doad 8y} JOJ UONePOWILIOIDe
aneuss)e Joy ued e buidoprsp

"1o0.e} PapPaRdXD

(%6L = VRYS) SMuswy

spiepuels
SueUBIUIRW

Sl wes)| >se| elgoydousy ay | ‘pauterulew Ul D3 6 '8 UOEIDIY ‘Hods
1nsai Abajens 0 ) 0
a0 ||Im ABarens pauueld wcc.mu q n_u [N 19 €8 = Syled AD) %08 %9 |
‘PapUSIUI JUSIX3 DU} O} pauleUlel p _ UPv %78 Saly|e}
pue pssijiin 9 Jou pinod sa|de} Aunwwod
VRYS BWOs ‘sisLd eigoydouax o3 ang UIRIUIRIN 7'V
‘dwwelboud ewipis| awwelboid
. |euIn0Id BY) pue (PUNoID 1uswdopnag
91e10103IIp . SJUSBINSS Uewny
paulejulew | maN buryealg) sswwelboud 2doueldwod 2dueldwiod panoidde ueWNH
UIyIIM pasijeul) pue padojensp paresbarul dojansp
9q [IIm ABa1es Juaund | BuISNOY [BUOIIBU MAU UM awwelboid % 00| | swwelboid %00l | ued iomauwelq pajeifbaiu| 0} .
sem ueld buisnoH Jea-ani4 pue aroidw| i
@dueldwiod ul pajepdn ERIEIEN
pue pasiAs Swwelboid %001 L'V

“JusUeljied Ul pajegap
Apuanind 800 |9 Hodsues|

“sabueyp anie|siba W1 U} Ysi|qeisa ue |euonen ‘ssaiboid ui 2142l vodsued Joj
‘sabueyp P oSl VL eyl ustgey Pue1 [BUOREN Sl (vl Awoyiny psuelp Awoyine o wiod SIIINIBS pUe
pasodoud jo sduesiubod | 03 Abs1ens ayy uo buliesq MOU 1Y SWR1SAS [edidiuniy| 1UBWRI0Y
anne|siba| pasodoud Jo aduesiubod i ) odsuel] 9jbuls 9|buls e spremoy wdsAs podsuesy
) Buryey ‘ueid ssauisng e sey jey} uoneysiba) 0} 3y} JO (€)8/ UONIAS “PBY Hodsuel| ]
Buryey ‘uejd ssauisng Aioymny e JO uoneas) uonnjors | dignd anoidw e
Aoyiny podsuel sabueyp Jusuiwwl 0} anp [PUN0D Alosinpy buluueld |e3USWUIRACBISIU
podsuel] JUa1ND Y} MIIASY anissaIbold £'VE
1USLIND BY} MIIARY paysijgeiss Ay 10u v podsuel) ueyjodonsy
Jo bunssw [einbneu
saue| podsuesy
olgnd pajedipap
‘ue
. “Repn AuoydwiAs LM “Ueld
paulelUleW 3Je SHNSaI . wy 0§ Hodsuel| |enuuy SDINIDS pue
paulelulew | Buoje pue JopLUod ZN Y} ’
SAINISOd B} 1By} INSUS O} PAMO|04 w €9 [PY0} - W Gi7 JO wy S Jad se ‘saynoi wiaysAs podsuesy
9q 0} Abajess ualnd | buoje pappe saue| podsuely ]
30 || ABarens pauueld syl SUul[eseq U0 W § JNWWod Japaay | dlgnd anoidw] e
dljgnd pajedipap [euonippy
pue [eanud
O S2.38WO|1Y
dAeINWIND Z'VE
) oy yead Buiuiow ul
pa1ejndjed aq
JUSLUSAOUI DI} JSNWWOD
) M U} [9ABI} 3} ASnINS .
Pa1eIND[eD 3Q [|IM ST} [9ARI} OUBSOL 1PLOTEN 1Xou 3)enwis 0} [9pow Hodsues} 9|qe|IeAR JOU W} (Hodsueiy
3y} Aanins pjoyasnoH [euoneN R PI cﬁu ._m>m\_,._>n_v ) .M _/“_MEm oib1els e sl [Ppow €3NINI |9/B1} SPIMOBIA "SBPOW ognd - pouad
1X3U B} Ul UISASMOH “papuawe aq w .w o wﬂcﬂoumu_ u 3y "synsaJ Aanins pjoyasnoy J3U}0 Joj SaInuIW G pue yead - om SIDINDS pUe
0} SPaau J01edIpUl AU} 2I0JRIRY L 5 QEM hm x M:cﬂm 3y} pue (paajduwiod) ‘s19sn podsues dignd 1oy ulw ot uiw G 0} aWoy) awr} wiasAs podsuesy
‘Allenuue painseaw aq J0uued 3 Ew_zwmwcuw __0ccmu [9poW EJNINT 341 JO s9INuUIW Q7 Aq paonpai aue) [9Ae1} JaINWWIOD | 2gnd anoldw| e
‘A9AINS POY3SNOH [euoiieN ay} uo P 93 uonelBajul uo Juspuadap (LING) IXe} sngiuiw pue snq abesane Jo

JUapuadap SI J0JedIPUI B} ADUIS

11 'ASAINS PlOYISNOH
[euoIleN 3y} uo Juspuadap
S| 10}E2IPUI B} 3DUIS

SUI} [9ARJ} SPIMOAIBW JO
1UBWINSERIN “3|ce|iene
10U SUI} [9AeI} PIMOIBIA

ZN 3y} buoje awi [anes

uondnpay |L've

pIoYy uo >iom Jo ‘S|ge|leAe J0ou uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IX? 10 S} - ® A3y buney




page 172 | ANNUAL REPORT 2007/8

‘yoeoidde SUBWRaS awweibold (dwweiboiyd
swweiboid speibdn s1eiodalp SERIVEN [CERIIVEN opesbdn | spesbdn JusWSIAS
|ewiiogul Jo apelbdn "PIDINIDS SJUBWB[IIS PadINIBS DIoM : :
-nw dnsijoy e ssedwodus 0} 9 0} SYUBWIANAS | [enuassa buipnpul) JUCIIEINEN |euoyul)
, [eIUBWIRIDUI IO} SaIbR1ens [PULIOJUI 09 YHM “JoW SJUDLUD|IIDS [PLLLIOJUI 09« ’ : -
pamainal buiaq s| pue ‘pajebaiul |ewioul g doj panoidde uejd |EWLIOul JO sanunpoddo
Jeaf-ninw dopensp 0} ud9q aney syable|. adueldwod %001 : =
10U SI SIUBWIAMNSS [BULIOUl pauodde ueynsUoy 2dueldwod %001 SJIoMauielq uoneyuawadul Buisnoy jo
BupInBS 40} $53304d JUSLND BY | ’ %001 ¢'ay Kionipq g
“sapiunyoddo buisnoy
006 6 S! 6/300¢ 19618} —
passaippe Buiaq sanss| :8002
IRISIUIN 94 ‘9910 Ol|oyHOd
g [OfH
[BIDUINOI4 PUe BUISNOH 4O} BuIsnoH 0} panioday
Jaquiaw odAe| ybnoayy fypeded padnpal
Y psonp
pauueld se PaA|0SaI SaNSSI pajejal s A1snpul uoRoNIISUoD) -
“Buiseanul s 3121 Kianap BuIsnoH -Auunwiwo? ‘ssedoud ul EVEICTIEIT] Jeaf sad papinoid sanunyoddo
. aJe syuswiujodde omy |earjod sAuunwuwio) - (196.e3 pasinal saiunuoddo s
pasiianpe Buaq aie sisod 310N 10} UOIPPUSLILIOD3I siabeuews 6ev 9 . 6152 Buisnc Bussnoy 4o
"UO}e}IPaIdde [BUOIIPUOD w .c%_ SR, ~oid 10 56 0009) 00Z 01 usnoy >>mc. $ KinRQ gt
PanIadal Mou sey Al ayL i PUe Pasiionp 19/010 J0 SbELIOYS - J3qWINN L'gt
alam s1sod Jabeuely SAefap (V|3) JUSWISSISSY
13fold BuisnoH Jno4 1edw| [euswuoIIAug -
‘slenosdde dn paads o} sawiwelfbold buisnoH
DMDd Yum Juswsbebug |PUONEN M3U IO} SAejop
|ercidde (DANDd) 1aloid -
'slopey Auew oy anp
paonpal 196.ey e
*das 1 bny Ul sppnpoud
“uosIacliey D 9RO OO | prains 03 dn 135 3 0} Weay
pue Jaquiaw (0JAB|A]) 91ILILIOD .v_mﬂ 0d3d 1eus paaibe JUSLIWIOD
oljgnd [euty Jo
|eJOABW YL UOIENSUOD Ul '800Z BNy Ul 0)d3d 01 cmmﬁwm_ _m\F,EmL% ‘pasedaid sueid
PaIapISUOD SaWel) 3wl JO MaIAsY uaye} aq 0} ue|d ssadold | Bupew-uoisiap Joy Ajjod ¥ oud .M P d i JO S)eIp [eUIBIUI Gn_n_nmv SUEld
. “podal ayy jo sped Ajuo PaUI|WEIIS 2I0W E pue 40d uomadsul 15114 2gnd sy} e
uoneynsuod d payeidwod 4as [euoisinoid oy . |eneds 1uisIq
51qnd 01 110 6uI06 iojaq | NS (03d3d) SIS | opoid Janaq e ol pea) Im Jo uonesedaid uo sbunsaWw | (OMOd) aded o1 peseIpe PUR (40S) | SHUBLIBAS Uewny
01|0J10d JuawdoeAsg | PUB UOIeAOUU U SI UDIYM ’ : sue|d ay} asedaid
pajeiodiodul aq ued 43 1eyp os olgnd Jo punoi 3sii4 UIBISIMN BY) JO somawely | paresbaiul dojans)
2lWou033 pue buuued 's4@s PUISIQ YHM (S4INT) : : 0} uopuaul t CoISASp
2eq P2y 89 0} pasu ||IM sdas ayi T ‘Rem Japun 4as Weiq 1USWIUIBAOD) ’ : Juawdopanag pue anoxdw] i
. 0} Pnpoid S|oyMm axe1 0} | SyIoMmaWIeIS JuSWSbeURIA s sueid
O JNOJ 1By} SUBSW SIY} JI9ASMOH ) %0€ |BIDUIAOI] O} T |eneds ay Jo
SpLUISIP BUILIEWIa] N0} 34 10 Pan0SaY "800Z AON PUB | [EUSLUOIIAUT UIGUIOD O} .nmﬂ_Eg:m Jo uoneiedaid .co;m_ Ao
S4IA3 10} SpUNy [RUORIPPE BULNIES dag usamiaq Aunnis uasie aney seniunuoddo Sas F.u_bm_o yum pasdoud wmﬁcwu_.mﬂ_ -
Apua2a1 Ul [nyssaddns Uaaq sey 21gnd Joj 3o nd buiag ®4as rﬁ.o 01 sferoidce
A3 3YL "SPUISIP Y16 oy ayy | S PUISIQ INoj 0L Man %0E %st

10} S4INF 104 paIndas sem Buipuny

© YUM Aj|eulaiul pamalini
Buiaqg sdas 1pUsIq Jo 1yeiq

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




ANNUAL REPORT 2007/8 | page 173

dNYQ [ediuniy o uonajdwod (i)
(dvina)
winio4 Aosinpy Juswabeuey

‘panoidde pue pasijeuty

panoidde

syuswalInbal

J915EsI JO JUsIYSI|aelsT (€) Kionpp | dAY 6/8007 01 palaype 96121 Aonenb syab.ey Ausnienb Umm paje|dwod EANENEe
JNYa . yum aduelduiod SsyusWRIINbal Buipiodde sueld JUBLUIUOIIAUD
9DIAIBS JO S|9AS| panoidul Apuaniyns usaqg aney Yum adueldwod %001 7 )
[edpiunpy Jo uawysigelsd () %001 ‘T Kioynyels J91ses1q Jo 2IN23S pue djes
10§ BALIS 0} SNUIUOD |  (dINYQ) UB|d Judwabeue|y| panoidde § ;
(OINYQ) ) panoidde pue | Jad se ‘(dINQ) ueld uolejuswa|dwl e 191504 VS
1M sad1nRS Adusbiawl ysly J21sesiq JO saAalgo pue padojansp dING | ]
21UaD JusWwabeue sy Ja1sesiq eaoUBLIEA O padojenap dIAG “L Juswabeue|y 3y} 01 dUIBYPE
O peay 4o awiuloddy (1) v : N JEIN:NTg] abeusdIzd 7S
:apnpul ueid
a3 Jsulebe syuawanalyde
‘9ouel|dwod
Jo abejuadiad Jaybiy
A|qeJapIsuod e Ul nsal
p|NOD SaAREeIIUL 858U} JO
Bunybrom ayy -sandalgo
3y} 9A3IYDE 0} Udsenapun
“JUBWIADIOLND “Kianijap u9aq dABY SIAIENRIIUI Ll o100
MeJ-AQ pUB JUSWISDIOND Jipfel} SDIAIDS JO S|A| dnoudwil | shoJawinu Ing ‘a|qejiene Id &3liod JUBWIUOIIAUD
, ue(d yum panoidde pue ueyjodonsiy
uonuaARId SWLD JO S} 0} 9AL3S Ajlsnonunuod 10U 2I9M SIIISIIE)S Y} ued yum adueldwod 959 2IN23S puP djes
odueldwod %001 pa1a|dwiod ueld 0} duaIAYpe ;
Ul AIaNI|9p 92IA3S JO SN |lIM syuawipedap | asnedaq buned |iu e uanb SBerooid |- e 191504 VS
9|qeydande ulejuiew o} pabeuey JUSISDIONUL By | 2J9M S9AI1I3[QO By} JO b d LVS

|BI9ASS "UB|d 921|0d OB
9y} 10} INO 135 SaAIPRIqO
3Y} JO JUBWIAABIYDE

9y} JO UOIDB|aI BN}

e jou si uejd ay3 yym
9douel|dwod 969 ay|

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




page 174 | ANNUAL REPORT 2007/8

‘eydales ‘peawususney

12b.e)
paadXa 0} Juawiieda

, ! K131D0Ss anIsnpul
‘ v:mn._ JanoueH m_wncwcmE “peoidde pajgeus asnge aduelsgns soomuwiwio> | Ajepos pue Apyeay
nyIvINBNo ‘M3l ueadQ ‘Aeg INoH pue joyodje jo uondwinsuod 0z 8 4
i i ) JUSLIND YYM SNURUOD O uonoe bnip [edo| e Jo Juawdoanap
103119y "0H Ysi4 :Seale buimoj|o} Bupnpail 1e pawie 0 10NN ou BUREN|DeY -
Ul paysi|qe)ss sespiuwod saniAe ul sredpinied oy 4O IBQWINN ¥'V9 Y} buiey|ide4 'v9
[UNWUIOD JO SS3UBUI||IAA
| X swuwesboid
UORUIAIRIUI [euoneaNpa dJ3 0l
sawwelboid g x
SIIYIAIIR [eIN}Nd pue Lods dD3 °6
G X sawwelboid ssaualeme 13 ‘g *101295 Ul “_wmwwﬁmm,mv
6 X SWnIo} D3 paseq “JUBWIAAIILDE SODN YHM Spuawaalbe ¥ 0o ! _ a A@1P0S anisnpul
-Runuwiwod Jo Juswysliaelsy £ 9]epIosuod 0} J01d3s diyssaupied punos pue 7 4O duljpseq pooupID Ajleos pue Ayyesy
Alie3 yum
sswweiboid ODN Yum sdiysuonejai ue|d uonejuswsa|dw b Buipnpxe) ¢ z wwc_w%wru.rc_ e Jo Juswdo|ansp
G X Juswido|arsp pue Bululel] |9 | BuIIOM puUNOS SNUIIUOD passnd0} e JO }nsal mgﬁ_v m_wctm_a ol oW Buneyoeq 'v9
sswweiboid e Se papaadxe 19b1e| M ] g
. JAqUINN €'V9
paseq-PLisig oy X ddl °s
S193(01d INOY X SPIV/AIH "C
spafoid N0y x O °L
:papnpul sawiwelbold
'sueydio spiv/AIH
uo HuIssN20} syuBW[R
) , sueydio sply
2duUspPUl pey |z ‘paioyuow pue Uo BuIssno0} A@1P0S anisnpul
AIH Uby yum seaie bunsbuey Aq ‘Aba1ens paubIs $}Pe3U0d (0FD) 7 o 6 4 >_IumEmEm_ dun Ajlepos pue Ayyeay
J|9S)1 40} 195 I 1961} By} SAOQE | JUDLIND DU} YHM SNUIUOD uonesiuebiQ paseq sdiysiouped o e Jo Juawdoanap
lIam panaiue sey yyesH Aud -fuunwwo /09N (LVSIN) = wnyy N./Ww aup buney|oey 'v9
wieg] uondy [eJo3das q
-INIAL Z8 343 JO INO
(SODN)
suonesiuebio
J9AO P3||04 ] [|IM -
} : |e3USWUIRAOD
. spuny pue 1arnamoy
8007 1snbny G| PRI sey afoid -uou pue K131D0S anIsnpul
'8007 Joquua1das G| 2DUBWIWOD U1 ssoo0id Buiueld . |eyusWUIRA0b | Ajje1dos pue Ayyesy
:9)ep uona|dwod pauueld 0} UOIINIISUOD ul uUel 0 ¢ i yum diyssauyed e Jo uawdo|aAsp
3U} JO UoIeSI[eUl) BYY UI
‘pajulodde JodenuoD Sheppp siom m._w:.y mEm_no_ a urpapinoid | =y buneyjneq 9
Ssary|oey

Ryoeded ayy Jo maia uj

21e2P|IYD MaU
40 J3QUINN 1'V9

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou| - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IXa 10 S} - ® A3y buney




ANNUAL REPORT 2007/8 | page 175

uonejndod umo|.

“A1unod ayy ur 1seq ‘9|qussod auaym e o o.w%_ %m_mcﬂwm ade) Jo 000'00
U} ‘PanaiLe sem 9,9/ 40 syuated | padueyUS pue paulejulew vmiwwm“; 000001 me 9.8 086 L€8 Jad g1 Jo |
S+ JeaWS MaN JO 31ey 3D gl Vv | 8q ||IM Saiba1esis Jualnd 4L 40 35EBDUI O 3181 U] ww“wﬁ“mo m&@m% _..
na" (Sypiq ey
‘0G< JO 1eJ [euoneu ) 0902 jo136:21 000°1 od sy1eap (19100S SIS UL
9y} YuM 3jqeinoney A1sn saieduwiod d(qissod iaym O} UBUL J91aq SEM SIUL Juejul Jaquinu) | A|leos pue Auyjesy
ccg, 1D 83U Ul y)eay Jo a1els 3 PaDUBLUS PUE PAUEILIBUL | SLIG 3| 000 L 120 8O JO 8roz 09’0z ov'le ae) Ayjenow e Jo Juswdoang)
%msmwwrcﬁom%w_ S| “*o%mu_HcH_ sl . 3G 1m sabsiens usnd | 3B L Jopun UBIPILP 40 ucm h_._wv_ o| @ ume__ e __um_ : ;
5 p | J01edipul siy) sUieap 87'07 31oM 31U L co_wu:ww.m Mdm 3 buney|ive] "y9
siissod aioum 'skep 7] pa1adxe ue Jo SaUIBPING OHM A121D0s aAISNPUI
‘skep 7| Jo 3196J€3 3y uIyum 1 Y 1no shep gz | uo saulepIinb spasdxd uonn|jod | Ajjlenos pue Ayyeay
padueyus pue pauleiulew 8¢l il [43%
[2M BWODINQ 1UB|[2DX3 Ue SI SIYL (OHAN) uonesiuebiQ yiesH Jte usym shep e o Juswdofznsp
3q M saiba1ei)s 1uaLIND . .
PlHOAN SPaXa uonnjjod Uy JOUBQWINN £'v9 | ay) Buneyjneq 'vg
'$$920.d UONeN|IgeyaI Y} JayuNny JuBwAIILpe 19618} 192115 f1310s ansnpul
01 S}SIA dwoy Jejnbal PNPUOd paadxe 0] Juawiledaq sy} £ £
SOON Y/ “UIBLIO JO S3IUNWILIOD SIEPIIOSLO2 03 1013 Pa|Ceus 401235 OON LHM 6177 00€ 08¢ SUh HO USYEL | - AIEPOS PUE ABlEsY
. ODN Yum sdiysuoneal ' 9|doad 192115 JO e Jo uawdo|aAsp
Ul saljiwey Jiy) Yum pajelbaiuial BUIIOM PUNOS ANUNUOA sdiysuoijejas BuIIom punos TV Jin - S
24om ajdoad 193115 67t pHoMm p ’ pue sdiysisunied s|geip q 4ol
328y UPSDQ) ONOA-
SDURISUOD NYI-
sdiysuoidwiey > puopn buiddiys-adoy-
Jauulq ssaibuo? 1S [euoneuRul-
doysyiop 1631eaS | 10T [[eaH0S-
sdwey>
BuIPAD [euoneuIR Ul PHOAA JUf DN
JuswdoAs( Jojerdads sojues-
i
fiepossy bu Ov”.u.wt Hm n_>>. ‘paysi|qelss sdiysisupied SJUSAS pue A33100s anisnpul
UBIBIION S _Mr/_.\cw_? “yoeoudde | /s1Usne USASS [eUONIPPE Ue sdiysiaupied | Ajleos pue Auyeay
w0 Mhm D mh N o. JUSLIND Yum anunuod of | snid ‘ueid Jad se ‘pansiyde 6l 4 oL Hunuods d16a1es e Jo Juswdo|ansp
HISIEN [N PIO sdiyssaupied pue sjuane z| Jodaquinu | ay1 buneyoes 9

(182005) dn> ueyjodonal-
pueg big an-

sduwieyd BupA [puoneusRu-
ajeley NAY nloo-

qn|D AS¥0H [euad-

uouyiese| umoy aded-

JInoj 9PAD snbuy-

yum sdiyssouped

ybnoiyy JjasH 1o} 135 3 19b.e} Ay
9n0qe |[am panaiye sey A ay L

9seanu| §'v9

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou| - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IXa 10 S} - ® A3y buney




page 176 | ANNUAL REPORT 2007/8

'S31eI0PRIIP [[e panjoAul spafoid

9} Se ‘pauIdUOD |e Ag Aanisp
AKleuIpIoeIIX® Sem aul Jo adeds Hoys
2 DNS Ul yanw SIy} panslupe aney

0] "SUONIPUOD 3|qRINOAR) UBL) 53|
J9pUN PAJINPUOD 2I9M pUB SNORIGUIE
Kuan asem a1y paisi| spsfoid ay

(Svd) ease

duewlopad sy Aljenb Jansqg
2onpoid p|noys e} awl [euonippe
|y os ‘suonduosap gol bunsixs Jo
Aujenb ayy anoidwir 03 s3reiopaUIp
le Aq pasn sem Ayunpoddo siyy
I9AMOH  AjIpaads aiow pa1a|dwod
U3 aAeY PINOD YDIYM Bale SUO
3} sl MaIARJ apelb auyy Buisijeuty ut
skejap 8y ‘pafoid sy} jo azis pue
adods ‘ainjeu ayy usnIb Aioydejsiies
U93q sey ssaiboid ||eJano ay L

“JUSWO[2ARP JILIOUODD

“Weal1s 19a1ed SueSiY
se |[om se ‘BuisinN pue
[e2IP3IA ‘UoIRASIUILPY
ay1 bunsjdwod jo
ssa04d ul Apuaiind

‘siabeue|p|

Palold bulzauibus-uoN
‘-1 S|9A97 diysiopes
JusWwabeue| !S|PUOISS3)01d
Buiuueld ‘siabeue|n 13(01d
BuizauIbu] ‘soIsuaI04

"yH ‘@dueuld ‘leba]
'Sleuolssajoid bunsauibu
:pa19|dwiod sweans

J9aJeD) "paja|dwod sweans
J192.e [PUOIIPPE UM
‘papaadxa pue Jow 1abie|

‘pa19|dwod bulsg

Jo ssadoud ayy Ul sweans
19318 JO %07 Jayjouy
‘pa18|dwiod swieans Jsaled
10 %05 "pa1|dwod sweans
931D [2UONIPPE UIM
‘Papaadxe pue Jaw 1ab.e|

BESIN
Joj suonediads
ue(d yum
2dueldwod %001

Abarens
Juawdo|ansp YH
SNISUBYRIdWOd e

0} dUaJ3ype pue
J0 Juswdopnsg
L'VL

Juswhojdwaun
pue Ausnod jJo
uonaNpal ay)
0} 3INqLIU0D

syuawabuelle
[EUORMASUL JUBDIYS
yum Aianipp

DIIBS PAdUBYUD
buunsu3 v/

mc_c_.mh ue wo_ .mmpuu o__.mc PabUeyUS PUE paUlelLew A uo:g 61 vm se cOW m.m”.w los'el 34 Bupnpx3) v0Z'9 swweibosg __m. o %WEQMM_S%

e p e qot s 30 [|IM Ssaibaens JuaLnD oA udIy W 000 7L SHIOM J1[gNd J01 ! . P

Youaaua Jayuny [im Aud ay qol payean Aud syl papuedXg S4) 2y} buney|eq "y9
‘swwielboud [euoiieu e si AAd3 YBNOIL PA1EsID
saunyoddo gof
O JSQUINN | 1'V9

“2IWBPIdd SPIV/AIH %0681 Paadxe ue yum apusjenaud A@10s anisnpul

o ' ‘9|qissod a1aym B ) : AIH [erRUSIUE ’ ' :

ay1 Isutebe b1y ay3 Ul ssuodsal SUBLILS DUB DaUIBILEL paJedwod ‘%06'GL Sem o) e o e o o o ey Ajlepos pue Ayyeay

|PJO1D3S-|NW S,U}eaH A1 oy pebueyUs pue pautelu! 2uajeraid AJH [pleUSIUR %0651 %058l east U 3 e Jo Juawdoanap

Axoid poob e s| Joredipul siy |

3q ||IM saibayess JuaLnd

ul @sealdul JO s3el ay |

asealnul Jo el
93U} MOIS 01 V9

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney

2y} bunew|des 9

T




ANNUAL REPORT 2007/8 | page 177

*S9]eI0)3lIp ||
panjonul spafoid ay) se ‘pauladuod
|le Aq Auanijep Aleuipioesxe sem
3w Jo a2eds 1oYs e yans ul ypnw
SIY} PAASILDE AL O “SUORIPUOD
9|qeInoAey UeY). S$3] Japun
Pa12NPUOD 313M PUE SNONICWe
Kian 219m a9y paisl| spafoid ay |

“se]elo)allp |

panjonul spafoid ay) Se ‘pauIaIU0d
|le Aq Asanijop Aleuipioeiixe sem
awiI} Jo a2eds LoYS e Ydns ul ypnw
SIY} PAASILDE AL O “SUORIPUOD
3|geinoney ey ssa| Japun
Pa12NPUOd 3I13M PUE SNONICWIe
Kuan 219m 29y pa1sl| spafoid ay |

'Svd Auenb

-13133q aonpoud pjnoys Uaxel auwil
|euonippe ay3 os ‘suondudsap qof
Bunsixa Jo Aujenb sy snoiduil

0} sa1elopallp [|e Aq pasn sem
Ayunpoddo siy3 4anamoH
‘Aipaads aiow pa3ajdwod ussq
9ARY PNOD UYDIYM B3I BUO BY) S|
MaInal apelb ayy buisijeur} ut skejep
2y sloid ayy Jo azi1s pue adods
‘ainjeu sy} usnIb ‘Aioyeysiies
udaq sey ssaiboid ||esano ay L

's1abiey

JO suia) Ul pajusws|dul
3 ||IM Sswiweiboid

3y} 4o spusuodwiod
Buipuelsino Jo 1nojjoy

‘s19b.ey 8y} Jad se panaiyoe
U3aq aeY Sa|qeIanIRq

no
pa)|01 @dUBPUSNE PUR SWI}
%0€ ‘9ABST-3 pue YH-2

‘pansind sa|qelanijap pue
paulyal 3q [|im Pafoud ay

‘s19b.ey Bulpaadxe
Sa|qleJanIRp 103f01d e}
uo uonepuawa|dwl

pue panoidde Ao1jod

papasdxs pue
3.} uo uonejuswa|dul
pue panoidde Ad1j04

1snbny Ul 0dAe| O}
Pa}HWQNSaI g 0} BINPNIIS
|euonesiuebio buibeuew
uo Aoljod pasinay

‘uoneue|dxs pue
uoneuwojul ajow buipiroid
‘Hodal pasinal e paiinbai
SIY1 ‘SUONePUSWIWIOIAI

93 JO SWOS UO SIO||IDUN0D
Aq pasies a1em suonssnd

“fo110d jo spoadse buiegep
odAe|n Aq pakejop |eroiddy
‘0dfe\ 01 paniwiqgns pue
pa1e|dwod ainpnis Bio
Buibeuew uo Aijod pasiney

| 1eaA

Jo} suonedijnads
ueld yum
2dueldwod %001

BEEIN
Joj suonedinads
ue(d yum
2duedwod %001

7 1eap

1o} suonedijnads
ueld yum
2duel|dwod %001

Koarens syuswabuele
Juawdo|ansp YH b
anIsuaya1dwod e [euORMfisUl JUSDLLS

: JSENE]
0} 32UaJ3Ype pue L Aienop
Ty IS PAdUBYUD
buunsuz vz
L'vL .

ABarens
TR Ssyuswiabuese
aNIsUayaidwod e euonnfisul JUSBLLS

0} dUIAYpPE pue e Aionap
10 uawdopag IS PAdULYUD
buunsug v/
L'vL ’
Abarens
61
Juawdo[anap YK sjuswiabuele
aAIsuaya1dwod e euonniisul JUSDLLS
: K
0} 32UdJ3Ype pue L AlSNISP
10 juswdopreq DINSS padueyu
buunsuy v/
L'VL ’

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




page 178 | ANNUAL REPORT 2007/8

‘saakojdwia

|l 40} sdad [enpinipul Buipiroid
ybnoayy A1 ay3 0} sHyausq
SNOWJOUS JaAIIP |[IM 1a3foud siy |

ek [epueuly

SIy3 Jano 3|gissod se dn
apew Buivg awi yanw se
yum ‘pauueld se pasdoid
Mmou |im pafoud ay |

129K SIY) BUN[ Ul pauIrIqo
Alleut} sem pue ‘uonenobau
|NJ2JeD JO SYIUOW 400}
paad0id 0} [eroidde uspLm
J19y1 Buuieiqo Ajjessiejiun
Buipasdoid wouy Al ayy
Bunuanaid A1D ayy uo
Bulpuiq sem (Hpne sjixs e
0op 0} SanLoyINe [e0] ||
paJinbai Jey} UORUIAISIUL
[euoneu) sA3IIP H1dd 8YL

“ssdoud

Ul UMOp pue G| | Sapeio
10§ JIpNe S||I%jS J0} Japu].
“dn pue 7| sepelo Joy
JUBWISsasSe Adualadwiod 4oy
pare|dwod Japusa) apinoid
9DIAIBS UMO S} Buisn

“Upne s|Iits AU SUk Yum
peaye ob 01 uolssiwIad
uanIb sem A ayy ‘aunf

Ul *(97dQ) JusWUIN0D
|B2OT pUE [BIDUIAOI] JO
Juswipedaq Aq pjoy uo
pade|d sem 19(0id (dAd)
ue|d Juswidojansp [euosiad

“se]eopaid |
panjonul spafoid sy se ‘pauladuod
|le Aq Asanijop Ateulpioesxs sem
3w Jo adeds 1oYs e yans ul ypnw
SIY} PAASILDE SABL Of "SUORIPUOD
9|qeInoAey UBY). S$3] Japun
Pa12NPUOD 313M PUE SNONICWe
Kian 219m 319y pa1sl| spafoid ay |

‘svd Aujenb

-1a)39q aanpoud pjnoys uaxel awil}
|euoippe ay3 os ‘suondudsap gol
Bunsixs jo Ayjenb ayy anoiduu

0} sajelopailq ||e Aq pash sem
Aunuoddo siyy ‘lenemoH Ajipsads
2I0wW paja|dwod Uaag aney pjnod
UDIYM BaJe 9UO Y} S| MIIAS)
apelb ayy buisijeury ui skejsp ay |
“199[04d 8y} 4o 8zIs pue adods
‘ainjeu ay3 usAIb Alojoejsies
ua9q sey ssaibold |[eano ayL

19n3)|
JuswaAoidwl ssauIsng 1e
palojuow pue pajelul
‘awiwelbold uoneusAnfey
JusWabeue| By} Se

yans ‘suonuandiul Aoy

‘suonusAISiul Isyuny pue
S}NSaJ SSNJsIp O} 21eJ0}dallp
Uum pjay sdoysyIops

wolyasayy buisue syafoid
UOIUSAIRIUI A3 JO UORenIUl
Buipnput ‘pajejdwod
AoAINs d1ewip ainynd

€ 1eap
Joj suonediads
ue(d yum
2duel[dwod %001

IS

1o} suonedijnads
ueld yum
9duel|dwod %001

[oorens sjuswisbuelie
1uawdojanap YH )
anisusyaiduiod e [BUORNIISUI JUDDIYS

01 adualaype pue yum Aaniep
9DIAIS PIUBYUS
10 Jswdorsg Bueu g
L'VL :
Abarens
b
Juawdo|anap YH SjuswabueLe
anisuayaIdWwOd B [BUORNNISUI JUBDIYD
, i
0} dUudIBYpPE pue Ui Assaisp
DINISS PIURYUS
o wadoprad Bunnsu3z v/
LVL :

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




ANNUAL REPORT 2007/8 | page 179

BE

1o} sbuines [eueul) ‘sased Auew Ul
‘pue AP DIASS JO JualaAoidul
Ul }|NSal [[e [[IM SDAIRIIUI 953U |
Juawpedap A1ans Ajjenpia ssoe
pue sassadoid ssauisng Ay 210D ||e
ssouoe pajuswia|duil burag sanneniul

‘pausisiBal Ajlewoy

‘spafoud

1 104 PaKUSPI Usag Ny
$9ss920.d SsauIsnq 21eJodiod
910D AU} 'dAPWWOD)

siy} Jopun “spafoud |g
[oA9I-yb1y [[e Jojuow [jIm
S3PIWIWOD g LN YL

91|nsai sey 12foid 3 H :
: cwE_w>w_ Uum_m_ m>% e pue LmMo uo2q aney spoloid g v SIS ajeiodiod panoidde auiweiboig siuswsbueLe
.H c 14} onoq uﬂ ‘Aem Japun juswanoidwi 13 341 O JIeyp 3y) Jspun . e padons Juswabeue|y euon e
JONSMOH “JUBWRARILD. Jofew e SI ssauisnq pue JuswaBeew “wea. (1) juauanosdu PaLIED 0S| 38 pay! | pue padojansp fugend jo [EUORNIASUI JUSIDI:
uoneoya) 10} panoidde Uaq aney Ayjenb oy Buipjin ssauIsng apim-s1elodiod S9DIAIDS PaIJNUSBPI JO © SUONRUNY/SEDINGS ] uonejusws|dwi R uonpp
INDS Ul s3ssa001d mau Auew o Jeu {lent 103 buipping b °p! 9S POURUSPL JO 965 | 1301 16 0501 JuswaBeUe : IS oiniss pasueyus
e} 33 puB ‘3U0 snonple Ala e | Aypeded pue buluiel. € paysiiqessa sey 1IN3 Apuediiubls papaadxa fend pue yuawdojanag e
UoReALI Os] BuIaILe J0 ssar01d "spoy Bupsie Emo_.a.bmﬂ%%\,mﬂwc pUE 19U Sem 136:} sIu | : L :
3y "Ppa1a|dwiod pue 1IN0 PatLied | YIM anuiuod [im Aud ayL - 44 4
, :9UOP U3q Sey iom
pajeniul aq o} pey ssedoud |g [Ny e 6 .
, . UIMOJ|0} U} ‘SIY} droqe
'SWIODINO SIY} SABILDE O] “I0}edIPpUl .
pue JanQ "sassadoid (INDS)
Ue Se pasn Sem UoNned1iuad QS|
" Juswabeuel utey) Aiddns
9AIBP IS A0dwl O} JIPIO Ul ,
uyum Ajuewd ‘Juswansiyoe
A1) 8y} SSOIDE SIAIBIIUI g AP O}
Jofews e sem siy |
sem Joyedipul siyy jo asodind ay .
"8007 Isnbny Ul Dd
YH'RSD 8y 01 pajuasald aq
0} paeoqysep YH Aapenb fBajens
‘9j0l IX3U 3y “pIeoqysep YH panoidde sjuswabuele
Juswdo|ansp YH
1ybIsIaN0 ay Aejd 0} 910D . ssndsip 0} AN 67 UO PRy pue paja|dwiod [BUOIINHISUI JUBIDIYD
SI01e2IpUl PIROqYSEP . X anisuayaidwod e
01|0§1I0d Bunsixe ay3 asn o3 pue doysiom Hd ‘8007 AeIN 9 pa1e|dwod 13f01g syuaWalIinbal yum Aianiisp
0} 9DURJAYPE SNONURUOD 0} dUIBYPE pue
991)WWo) Bulpueys yH ue U0 (Dd) 99RIWWOD) Aioynyes Jad 0 1uswdopna IS PAdURYUD
Usl|qe3sa 0] JoU UaXe) Sem uoisnag 01|0J10d (YHBSD) S92IN0SaY se ‘ABajens 4 ! . a bunnsu3 v/
UBWINH pue SIAIDS JuawdopAsp YH L've
a1esodio) 0} pajussaid aAIsuayaidwod
pJeoqysep YH Apspuenb isiiy
“sauedeA Jo bul||iy Apaads
3} aALP 0} A|snonunuod
pateab Buiaq sipsfold | 219 “susiedsp sul UIym "SUoIED3|BP JO UOISINSI
ssa1boud Ul spom suonebajep | sedIN0sal pue abpajmousy 3} Sem papN|pU| “SaDURdRA
Abarens
A1 ay1 Joy Aioud buiobuo JO UOISIASI ‘PBUI|WERS | [EUOINMISUI JO YB| ‘3130 40 Buljiy 8Y3 oea-1se} . panoidde vawdomns Ssjuswiabuelte
ue si Jayew sy} buissaippe pue sassano.d ssauisng a1eJodiod ayy ul Aoeded 01 os[e pue 1abpnq auyy . S__ s Qw pue paja|dwiod W>_m:m m__ QEWW*M [PUOINMISUI JUBIDIYD
‘ABarens buijels paulwealys pue dS UO pajean pue | pajwr ‘suoseal jo abues e Buisijeury Joj sawely Uil g .Hm h ’ " ‘spuswalinbal o m.wucm“w o e yum Aianiisp
punos e uo Juapuadap si Aianijap | panoidde Jeak mau oy sjsod 0} aNnp SauedeA Hul||ly pue ue|d uonoe sy} Ino oou QES_O by Aioynes Jad Ho cwEMw m\ﬂ 9DIIDS PAdURYUD
DIIBS pUE dUBLIIAOG PoOD) | [enide pue uoisiroid Ouedep Ul S9INJIIP paduaLadxa S135 SIUYL '800Z dunf 0Z O} H %001 se ‘ABajens 103 ! : d buunsul v/
‘SuonUINIRIUI pue ‘suone[nbal [euoneu KeN 6z pouad auyy buunp JuswdopAsp YH VL
Buimoy|oy auy 0} 1aye Uanb Aq punog st A ayL SUOIUSAIBIUI JO JaqUINU anisuayaidwod
9NeY [9/3] ODAVIN pue € pey 1IN3 pue ODAVIN

LN /(@3) Jopaug anndaxa

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ouf - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney

J3rdo

F
4



page 180 | ANNUAL REPORT 2007/8

‘uondope
pue uoIssndsip

L ean 101 ORI pUE Ppow sjuswabuelle
fousniye Bunessdo anoidwi 0y ‘]opow 8y} Jo 5130163 335 Yy Joj suonediyads | [|A3 0} pajuasald Hunessdo jo [EUOBMHASU JUSDLS
aul ul sI [ppow bunesado 10} SuonedI ; yum Aianiisp
pauljas ASnonunUod S| WalsAs 8y | JuswaAoIdwl SNONURUOD Aba1ens yum | 9q of “paisjdwod uonejuswa|duwl
3y} Jo uoneiuswa|dul yum asueldwod %001 . 9IS PAdURYUD
2dueldwod %001 podas pue abeudIad S/ BuLnSLT -
padojensp [epow Hnsu3 L
bunelado %001
‘pajuiodde
9 p|no> Japiroid IS
e 210497 PaINd3s 3 0} e
9p9RU B10J2I9Y1 196pN
pep y f o pue (S17) wiaisAs
. |euonippe pue ‘saseyd
6/300C 0} uolewlou| puet
93Jy1 ||e Jo uoneiuswa|dull i
Jano pajjol spuny sfoid (SID) WaAsAS
. 3} JOJ S}S0D BY} 1IN0 JoU w)shs
8/£00Z "8007 1snbny uoneuou|
pIp 196pnq a|qe|iene sy} o uonejusws|dul syuswabuelie
) Ul uess [im 1dafoud . pajulodde olydelboan
6/300¢ O3 430 pajjos spuny 1afoid 153(01d [N} 4O} PAAIDIRI pue juswdopensp paje|dwod |EUOINASUI JUBDIHD
) pue SJUBYNSUO B[ ud3q sey Japiroid adinls Sul| 0} Waishs
8//00Z "8007 ¥snbny Ui Ues | suonejonb Jo swisl uj i Jo aseyd 1su1} | sassedoud ssauisnq yum Aisniisp
8007 dunf z uo pajulodde ) pUE ‘paIndas usaq sey uoneuLou|
Im 13foid pue sjueynNsuod ay | SI9ppIq 2I0W Peipe 0} J0 uone|dwod SI-se Jo sisAjeuy 2DIMISS padueyuR
9I9M S)UB}NSUOD pue Buipuny [euonippy |eneds pajelbajul : ;
, (Ajuo aseyd 1s| 8y} 0} %06 - pa1sjdwiod buunsu3 v/
|pUNo? Aq 8007 AeIN 87 Joy ued 12al0id
pasoddo se) 1oafoud |ny ubisap 1daduo)
uo panoidde sem U1 101 DASILISADE-51 SBA 0} 9dualaype
196pnqg Aieyuswaiddng " ) 4 PISILIOAD abejumdiad pue
Japua] “asiadxa [euonduny
Jo Juswdopensg
Klessadau ay) buiney .
SIaPpIQ B} JO BUOU 0} NP LA
pajiey sassadoid Japuay
snoinaid se ‘pjoy U0 YIOA\
ued
Juswiundoid
Ssjuswabuele
'SaWl} punoJeuny UM 92UEPI022E [BUOIINHISUI JUBIDIYD
“1eak [epueuly BuILIOD By} Ul "s955920.d JO : § , ul sasseno.ud R
9]eJ3[92JP O} PaUIla) UM S4P9M G'9 SY9aM 8 SYam 7'/ yum Aianijsp
Appnmisod 1oedwl |jIm Spuswisnoidw] | JuswsAocidwl SnonuiuoD JusWwalndoid
$9559204d JUBWIAINI0I] IS PAdULYUD
1pual Jo suin buunsugy v/
punoseuiny ’

panosdw| €'/

pIoYy uo >iom Jo ‘S|ge|leAe J0uU uonew.ou - % 1ab.e) 193w Jou saop Ajpuaun) - & 126.4e) SPa3IXa 10 S} - ® A3y buney




ANNUAL REPORT 2007/8 | page 181

uone|idwod syuawalels m_wmwm_a Buipuads ‘passacoud (04 poiies i e
m:.w_c_.m Sun ymmcmywo_ e sw 196pnq panoiduwil ainsus 30 01 P33 ||11S SALIUD W SiusWie)s [eueUl JO . . 196pnq Bunessdo ; mags.m LA,
! Hnp obuewy 03 e 01 SePUBDIY alow | BuISOp pus-1eak [enueul uona|dwiod I31e %001) %86 %6 shpp| M pempul
SI O1ED O} PIPJOD3I SalE SNUNa ansind Im AuD 8yl | pue suswiAed Buipuelsing abejuadiad g9/ AOIERIOSD
/2inypuadxa/uonejusuwsidwi ay | DeuLl P P %06 SUWOdUI Se Yyans
‘seale [epueul) Aoy
Jo Juswabeue|y g/
“19bpnq ay} S Juswabeuew 3si
JO 9%¢€6 O} JUBWHWIWOD pue puads pue Juswabeuew

) ) ud9q sey 326pnq ay} Jo )
|e301 33 buibulg 196pnq 6/8007 aunypuadxe § 1955€ ‘sanjunioddo
%E6 "UONRIDPISUOD OJUI (IdIN) 3uads
3} 0} JANO P3[O1 B [|IM UYPIYM 196pnq dueyua 0} SWODUI dAIRUIR)E
, UXP} DR JSNO PI||0J US3q 196pnq |eyded X
SIapua) papieme Aq pajHLILLIOD spoyiaw Juswabeuew %8L %56 %L1 ‘Hoddns uabipul
) 9/eY 1By} SI9pUR) pue [enuue sAuD jo . .

Ud3q sey uol|jiq £9'0Y Jayun} e eIUD panoidul MO} USeD ‘|013uod

SIORIIUOD 1O} SHUBIHUIWIOD abejuadiad €9/
J1 pue ‘19bpnq [eyded sy
JO %8/ 1uads sey AuD syl

‘uoipod Juadsun ayy jo ‘uonippe uj | Bunuawsaldwi st Al ayL
‘spafoud [euded uo (9,8/) Uol||iq
80'€y piodas e uads A1D ay L

aWOdUI Se NS
‘seale [epueul Ao
o Juswabeue|y g/

Juswabeuew su

ue Juswabeuew
“Juswianoidw ue Moys pjnod pue P .

B n6n o11e 10BIBAL ( 19sse ‘saniunyoddo 4
El >w m% ‘ \Hs mw5<m_m _m: tm m_m_ _,w ‘pansind aq o: ‘0Bel 3y} uo papedul aNUIN3I _n_w_ " ool sAeLoE
9 AL 1 [ENE [euly 9UL P a0 3NSs| puog uol||iq LY W 111z'e LILEY LISy - “Loddns 1usbipul
‘si9)aweled ajgeydande UIYUM [[9m | SUOIFDS||0d anuanal pajlig | . ' : umo Aq abesanod |, i
i 1SUBO| [EUISIXD Ul 9Sealdu| . MO} USeD ‘|0u0d
|I1S SI onel [enioe ay) ‘paurene 19eQ ¢'9L

AWOdUI Se UdNS
‘seale [epueul) Aoy
0 Juswabeue|y g/

10U sem 33b.e} sy ybnoyyy

‘Aep Jad saiddns g 0}

00 P2UU0ISIPAIISAI Ajuo
ued suawpiedaq uoneyiue uswiabeuew Xsu
pononpe SUOROUUE Sjuswpedsq uoneiues (IdXIN) | sl
1 I91BAN 1R SDIAIDS [PI1IIDD|T (592135 10} pue uswabeuew
HuIaq 10U s1obJe} Ul PaYNSal dn paads 03 sad18S . i
sso| Aed 0} syuswabuelie paniedal Ajlenide | 1asse ‘seniunpoddo
|aNUIARY Ul (7/) Sisod [euonowoid Jo Apeded anoidw
) [PULIOJUI BIA 9DUB)SISSE SNUIARI 0} | DWODUI dAIRUIR)E
pue (51) sisod yuesen o Buijly suomalgo uanIb a1om Aed 03 1nd1yl W %Ll 9 %0’ SI0)GapP DDINISS “poddns uabipul
aup Ul skejap aus ‘uopppe Ul uonenjeA [eiauzD ! 1 HNOIHIP WLL'LT %0C %L0'LT ,510103p D gl Juabipul
. 11 Bulpury 8soy] Junowe Buipueisino jo ‘MOJ4 ysed ‘|o1uod
Sjuswabuelle o} asaype Jo Aed 3y} jo dn Buipaads
J19ss9| buihed siokedares Ol1el) SWodUl BUWOdUI Se YdNns
0} YNDIHIP H puly SI0IGap ‘ajewd "uoPa||03 1gap anoidwi
210§213Y} ‘80, dUnf Q€ Aq |enuUe O} | ‘seale [eDueUl) Ao
|eidUBUL JuSsald JO NSl B Sy 01 buip|ing Ayeded ] )
pasijeut} 10u suondslgo SI0109p 19N L'9/ | 40 Juswabeuely g/

uoene “Buipuelsino
S10}g9p Ul aseany|

PIOY UO 3}10M JO ‘d|ge[leA. 10U UOBW.IOU] - $_,V 39b.e) 193W J0U saop Appuaiin) - S 196.e) SPaaIXa 10 S} - ® :A9)] Buney




page 182 | ANNUAL REPORT 2007/8

"panalye aq

s kew 10613 By
'80, Isnbny G| Ja}e d|qejiene

aq Ajuo [jim saunbiy [enyoe ‘euty ay |

'SUON8||0d
199p panosdwi aInsus
0} sainseau ||e ansind

0} aNURUOD [IM AND 3y L

‘panalyde buiag jou

S19bJe} Ul Pansal anuaARY Ul
(1) s1s0d euonowoid pue
(G21) s1s0d ueden jo buljy
3} Ul skejap ay} ‘uonippe uj
‘SjusWwabuele 0} 1Rype

10 Aed o1 ynoiyip 1 puyy
SI0}QOp ‘S1eWIP [ePURUIL
juasaid Jo ynsal e sy Aep
Jad saiddns gog 01 007
129UUODSIP/ADHISAI AjUo ued
sjuawedaq uoneyues
19}/ PUE SIDINISS (B3]
'ss9] Aed 0} suswabuele
|PWLIOJUI BIA SOUB)SISSE

uanIb a1em Aed 0} yroiyip 1
Bulpuly asoy] “snoidw [im
Oljel UODI|03 3u3 “pasijeuty
ale suonen|eA UsUAA “pajliq
JuUnowe 3y} ey} Junowe
J13559] buiked ale sihedarel
2I0J21341 ‘80, aunr o€ Aq
pasijeut} Jou suoialo
uoinenjeA "0, aUnf o} oljel
uon3|(0d AjLuoW = %17’ /6
‘abeJane buinow Lyuow-9 =
%79'G6 "dbelane buinouw
Yoz = %LL'v6

%LL'Y6

%S5'56

%E'66

Junouwe pajliq
Jo abejuadiad
e se pa}da||0d
anuanay 9'g/

Juswabeuew 3si
pue juswabeuew
19sse ‘saniunuoddo
SWOdUI aAlleUI) e
“poddns Jusbipul
‘MOJ} ysed ‘losuod
AUWOdUI SB YdNs
‘seale |epueul) A3y
JO Juswisbeue g/

80, 1SNBny G| Jale a|qe|iene

3q Ajuo [jim sainBiy [enoe ‘euty ay |

"PANURUOD ] [|IM S3URULY
JO JuBWIABRURW BARYT

"3|qe|iene
apew aJe sainbiy [euty
uaym ‘go, bny G| Jaye
paje[nded Ajgieindde aq
Ajuo ue> 1nq ‘yuswanosdwl
SMOUS Jo3edipul 3y |

1129

1:09'C

1110'e

paulejuew
2beIaN0d 1500
jooney g'gz

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou| - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IXa 10 S} - ® A3y buney

Juswabeuew st
pue juswabeuew
19sse ‘saniunpoddo
SWODUI SAleUISY e
‘poddns juabipul
‘MOJ} ysed ‘losuod
AUWOdUI SB YdNs
‘seale |epueul) A3y
JO Juswiabeue g/

T




ANNUAL REPORT 2007/8 | page 183

'3 pinoys
QuIaseg AN} BY} 1eyMm JO Bap! Jedp

‘|ledUIWWASe
SI YDIYM ‘B|edS MaU 3}

‘pasedwiod
Ajpadip aq jouued ey}
aInbiy e Bundajal syl

(-1) 3feds uayn
9} JO SWId} Ut

Aue jo aduasge m;.“ [VRESEIEINY U0 8//00¢ 40 dulaseq "ajes 1133 B4} 10U pue ¥'7 € MaN painseaw ‘a10ds
s1abue} [euiblio ay| “aulEseq ay} paysl|geiss Uuo paseq aq i UONDBJSIeS
S19S UPIYM A9AINS 3SI1} DY SISIUL | |IIM 6/8007 404 19b1e} ay L ofeds [LWWAse ue Aunwwod 7'/

: : o : UO paseq sem Asnins ay | :
“bunssw A|Inyssa3ons S2INPNIIS
‘SaulaPING dU} JO SWd) Ul e ploy O} [|13S ZG PIBAA | 19U SABY SWNIO) PIeM 0| fioyedpied
POINMUISUOD [[e BI9M SWINIO) PIBAA ‘papoddns aq 0} "SPJBM [|B Ul PaYSI|e1sa s0L <01 g psem Buruonouny

SNUIUOD [[IM SWUNIOJ PARAA

9J9M SWNIO) PIepp

O J9qUINN 1"DL

SjpuueLyd
Juswabebua
AJUNWIWOD dAIDRYS
ysiiqelsy o,

Juswabeuew Jsu

‘paulelulew pue uswabeuew
ua3q sey buiey ‘sApoojn 19sse ‘saniunyoddo
Bunes ypai> S5 ‘pauI_IUIRW 3 [|IM 0} pabueyp sbuney .m%ows_ o (W} (w1 BUo) vy e Hunel wu:ouc_ EINENIET
3 O} [om papuUOdsal 193U UL SpJepue)s Juswabeuew D woyy bunes ypaid 1OUS) BZ" | -aUilid/(ULIS) (WY LOUS) +1y | (Wuiat Hous) +1y 1pad sAuD ‘yoddns 1usbipul
|edueuly ybiy ‘saipuabe burel Buoj) ez-zey pauleluie\ UIBIUIBIN 6'd/ | ‘MOJ} YSed ‘|o;iuod
Hpab Ag paniadal |pm AWODUI Se NS
219M s|eueUly AN ay L ‘seale [epueul) A
o Juswabeue|y g/
Juswabeuew st
pue juswabeuew
o) 19sse ‘saniunpoddo
JIY39 Juswabeuew 1195 SI9M 1L SPIEPUETS SERIE [EDUEUY DY WO} | DY WOJ} PIAIdAI | DY W) PIAISII |BIBUID-IO}PNY SLOoUL SAELISIE
; yb1y sy uleIUIEW O} £y Jo Juswiabeuew sy} : : : “poddns jusbipul
|PIDUBULY JUB|[@DXD Ue Sey A1 ay | paAldal 1pne paiyienbun | yipne payienbun | 1pne paiyiienbun woi ypne |, i
dNUNUOD [IM AUD BUL | YUM PaISIeS Sem DY ay | pouenbup g'a MO} Used ‘|013uod
: WODUI S YdNS
‘seale [epueul) Aoy
JO Juswiabeue g/
Juswabeuew st
. pue juswabeuew
Juswabeuew Jpne [eusajul

‘|9A3] 1IN 18 palojuow
Burag mou si siy| "a1ning ul
Aj91e4Nd2E BI0W 135 3 UED

s}ab.e} ‘paysi|geIss Mou aulaseq

e Y pue ‘1obiey mau e sty

sbuipuly
BuiInNdaJ Ssaippe 0} [N
0} papiwgns Joday

Aq pa1esIuNWWIod saulely
awiy eulbuo ay3 Jad

Se Passalppe 10U aJam
sbuipuly 1pne buundal
‘SaduR)SUl UIeLISd U|

%58y

%05

MaN

wou4 buneuews
sbulput} burndai
4O Jaquunu ayy

ur uonaNpai
abejuadiad /'g9/

19sse ‘saniunpoddo
SWOdUI SAlleUISY e
“poddns juabiput
‘MOJ} Ysed ‘losjuod
BWODUI Se LINS
‘seale [epueul) A3y
JO Juswiabeue g/

pIoYy uo >iom 1o ‘S|ge|leAe J0uU uonew.ou| - % 1ab.e) 193w Jou saop Ajpuaun) - & 326.4e) SPa3IXa 10 S} - ® A3y buney




page 184 | ANNUAL REPORT 2007/8

'SYNSsal 39y}

‘pauinbal .
Ul pa1d3|4al Sl SNUSA B Se Loe EIpaBI O papaadxs 19bue| @ 967 8l 43 8/l SJUSAS JBYI0
DDILD 40 Anjnesian sy
|PAISSS ZZ8[ By ‘paiinbai .
Se UINS SJUSAS SapnpuU| uoIe |eIpawal ON Papaaxe abieL @ 9¢ ee 9¢ i N3 [epads
‘syanbueq )
10} 32104 3AnNadWod paunbas ‘popaadxe 19b.e|. 1L [ 69 S sjanbueg
‘ - UoI}e [eIpaWal ON ﬁ@
e sulewsas HJILD
‘siiey .
Spel). JO J3guInu 3y} o} paunbas ‘papaadxe 136.e|. 8l €l A €l Sile} apel|
P UoI}e [eIpaWal ON @ :
189k |NJsSdINS JaLouy
El ._wwu___.whumﬂuowmwwum paunbas ‘papaadxa 1abue SUOIIQIYX
s o suoniqy Jorme EIpBLEI O Papaad@ 12616 @ 8l 9l 61 9l QIRTHE
1eadal [enuuy
*SUOIUSAUO) [BUONEU )
1o} 321042 annnadwod paunbas ‘papaadxa 1abue|. 43 o€ o€ o€ SUOILUSAUOD [PUONEN
’ = uoIe [eIpawal ON @ : :
e sulewsas DIILD
's91eb3jap 00€ £
UM ‘sisibojoisayisaeuy ‘paunbai . SUOIUSAUOD
10 S5316U0D) PLOAA UoI}e [eIpaWal ON Pap3sxxa 13bie @ w 4 oy 4 |PUONBUISIU]
YL papnpul
JUBLILIOD ‘pauinbai "anp 194 Jou s Juswihed W oo . e X 196pnq
N UoI}e [eIpawal ON 1N ‘PaPIEME US3Q dARY SI9PUSL %858 %001 %85 '6E %001 |ended jo puads 9
“JDILD JO $5800NS ) ‘suoneyadxa .
3y} pue 135 s}abuey uo paunbas Buipaadxe aNUSASI Ul PaYNsal sey ﬁ@ %201 :s3sUuhg %001 %001 %001 196pnq

pa1abpnq S aNUIARY

UOIPe [eIpaWaI ON

11 ‘papaadxa alam syabley 3y} e Sy

% LE| :BNUINSY

Hunesado jo puads o,

PIOY UO 10/ 10 ‘d|qejI_eAR 10U UOIRWIOU] - " 106.€1 125w 10U s20p ApUBLIND - &, 1961e) SPaIX3 4O SIPINN - @ Aoy buney

(D2112) 3YLNID NOILNIANOD TVNOILYNYILNI NAMOL 3dVD - L4OdIH LNFNIDVNVIN IDNVINHO4HId TYNNNY

4OLVOIaNI




ANNUAL REPORT 2007/8 | page 185

1o3 8yt
0} Spuny asea|a.

"1eak [epueul} 6002

9U} Ul 92USWWO 0} Paau [|im 1afoud sy
“1eak |eIduBUL} 800 dY} UIYUM papuadxd
A|2111U3 US3Q 3ABY 10U PINOM SPUN} BY}

aso

01 10U UXE} Sem ‘ue|d Juswdojarap ayy a1epdn | 1Byl 198} By} 01 anp | DY ay1 0} AuD auyy Aq %0 %001 — W eushiokeyy — ued
uoIsap e ‘pajuiodde | 0} syueyNsuod Juiodde pue Yeak | paliajSsueLl JaASU aiaMm 19bpna Juswisnipe R
U23q 10U pey | [epueul; 600Z @Y} Ul ainjpuadx SIY} 0} pPaje|al spuny 4anamoH ‘196pnq
S)UB}NSUO B} SY SIy} Joj uoisinoid e | JuaWISNIpe dy} Ul papN[dUl SBM 350D SIY L
‘lercudde
Buiieme pue ‘butuueld uswdolprsg
1 Sy} [EIUSWUOIIAUT JO JusWwHedaq DR
ade?D) UI9ISIN Y3 0} PARHIWIGNS U]
“J91JPaJaU} SDUSWWIOD aney suonedidde buiuozal ay] yueg %29 %001 MIN M3N ~juaudonap
0} SHUN JO UODNIISUOD "PIAIRIRI JURYDIBIN puRY AQ paLIndul 1am [enuspIsal
9|qeploye 31ey|De4
ua9q sey [eroidde Bujuozal 9be||IA MOYS 3y} JO S1SOD UOIIdNIISUOD
9DU0 suonn|os Auadold SOVS |l "pa1ajdwod usaq sey yuawdo|anap
“JUSLILLOD ON Aq @2uswwod 0} bunaye |eriuapIsal 8y} 4o abejjin Moys ay |
“Jueynsuod pajulodde 8y} WOy 3DI0AUI JO
1dia2a1 1e apew aq 0} padadxa si u
! A0 SNl A : Anr ut
mwww MM\% mwu_%mﬂhM%Hmmr%mwowwu_rhmw %81 %001 MaN MIN fyddns w3 3ng
: : ° ° Jo BuipesBdn arey|ioeq
01 Pa2INosino ssado.d e ybnoiyy 8007
“92I0AUI aunr ul pajulodde alam eysyeAeyy
“JUBWIWIOD ON 40 1diadal 1e Juswied e Ul UOIBDI4LIDR|3 JO} SJURYNSUOD 8y
3uNpUAtK> %Ll %001 %0 %001 2bpnq
“JUBWIWIOD ON | “uonediidal 196png Juswisnipy -I9N0 Ul P3}NSaI IO JO JUBWYSI|GRIST Jeuded Jo puads %
‘ssado.d uoneyonb
10} 359nbaJ YbNOJIY} S12RIIUOD ||BWS
Bunjeip 104 sksuiolie [e0] eysijeAeyy
JO 3SN apeW 0s|e | DY ‘|9ZIUSAA J9GGIAN 196pnq
“2IN}puIdxa wou4 S1502 Joddns uonesisiuiwpe Jo %19 %001 %0 %001 Hunesado jo puads o,
|enIde Yyym sduenen abiej 9582129P B} Ul PayNsal YdIYM ‘}els
plone 0] se94 [e63] 4oy | 1D JO uswAojdwa sy} 03 anp sem sy
“JUBWILIOD ON uoisinoid 196pNg 3y 9seanaq | 'sa9y [eHa3| UO % i JO injipuadxa-lapun

PIOY UO >40M 10 ‘d|ge|ieA. 10U UOlRW.IOU] - 7 106.e1 193w 10U s20p ApUaLIND - &, 196181 SPAIXD 10 SIBIN - ® :Aay| Buney

(12)1) LSNYL ALINNININOD VHSLITIAVHI - LHOd3Y INIINIDVNVIA IDNVINHO4Y¥Id TVNNNY

YOLVOIANI
VINYO443d

A




page 186 | ANNUAL REPORT 2007/8

ek [epueUly

i) T 600C 343 Jo
0} spuny aseaal | Japenb 1| Jo pud "1eak |eIdUBULY 6007 Y} Ul pa1ajdwiod
01 10U Ud¥e} | 210430 SJUPYNSUOD a0 1snw 1al0id 8Y| “1eak [eDURUL 8OOT SY} UIYLM W . . "o . Juawabeuew
sem uoispap | julodde pue Jeak papuadxa Aj2J1us Usaq aAeY JOU PINOM Spuny au} 1eyl %0 %001 N A g paielbajur areniul
e ‘pajuiodde [PIDUBUIY 60, Y} | 198} 93U 01 3NP | DY 3Y3 01 Al ay) Aq paLiajsuel) Jansu
U339 Jou pey | Ul ainyipuadxd Siy} | 21am 326pNnq JuswISNIpe siy} 0} paje|al spuny 4aAMOH
JUBYNSUOD 3} SY | Joj uoisinoid axe|n “196png Juswisnipe ayy ur papnpul Sem 10 Siy |
“jueg JueLypIsN "1eak [eueuly
puey puB JUIAPY | 6007 Y} Ul pa19jdwod ag mou 3snw 1asfoid 8y JusApy
yum anssiayy dn | Ag paniwgns Usaq jou sey Hodal sy} U9ASMOH JUSADY LOREIS 35S 40
93€] 0} 32)WIWOD Ag pa1wigns 000’002y 0 9310AUI Ue BulAuisa Lodal e W %0 %001 M3N MIN 5 :
-qns e Ysi|geisa | HuIgns 0} JusApY palsanbal oduely “salueduiod |10 woly wawdofnap Syenu
0} PaAj0SaI | UONBWLIOUI JO BUDINOS B} JOJ JUSAPY O} (0JUBIAIY) PI]
“JUBLILIOD ON sey [ DM ayL (Ad) Wwawabeue agy Aq padINOSINO Sem DIAIS SIY|
ESIET "1eak [epueuly
0} spuny aseajal 6002 94} Jo
0} J0U Ud¥e} | Janenbisy jo pua “1eak |eIdUBULY 6007 Y} Ul pa1a|dwiod sao
%3 UOISP | 21043q SIUBYNSUOD | aq O} Paau [m 12afoid 8y Ieak [epUBULL 8007 dY} UIYIM W %0 %001 e e T
pajuiodde | juiodde pue uesk papuadxa Ajpa1IUS USSq SABY JOU PINOM SpUNy au3 ey} Lslidofren 23]
U39 JOU pey | [eDUBUL 6007 Y} | 198} 3Y) 0} anp SN[ 3y} 0} Al sy} Aq paLjsuel Jansu -
SJUBYNSUOD | Ul ainypuadxa sy} | a1am 396png Juswisnipe sy 0} pajefal spuny JanamoH
BY1 Sy | o} uoisinoid axej "196pNnq Juawisnipe syl Ul papnpul Sem 150 Siy |
i) EE1
0} Spuny aseajal
010U Ud¥e} | ‘800Z 1snbny pus "Jeak |epUBUL 600Z BY1 Ul (2unpnaselyur) ueid
SEM UOISDAP | 210490 SYUPYNSUOD | SNUIUOD |[IM 133[0.1d 3y “1eak [eidUBUL} 8007 Y} UIYHM W . B JuswdopAsp PUISIa
e ‘pajuiodde | juiodde pue ‘1eak | papuadxa Aj2J13Us U93Q dABY JOU PINOM SPUN 3y} }ey} %0 %05 MeN MoN ssauIsng eysiiaheyy
U339 JoU pey | [eDUBUL 6007 DY} | 198} 3Y} 01 anp [ DM a3 03 AlD 8y} Aq pauiajsuel) Janau Jo uonejuswa|dul
SJUBYNSUOD | Ul aunypuadxa siyy | a19m 1eBpng Juswisnipe siy} 0} pajeja spuny IsAsMoH
dU} Sy | Joj uoisinoid axeln "}9bpnq Juswisnipe ay} Ul papn|aUl Sem 30D SIY |

PIOY UO 10M 10 ‘3|qe|ieA. 10U UoeWIoU] - % 106.€1 195w 10U s20p ApUBLIND - &, 1961e) SPaRIXD 4O S)PINNl - ® Aoy Buney




ANNUAL REPORT 2007/8 | page 187

‘Ajigeurelsns

Buipuny Jo saxInos

2NSus 0} digeaydde JoN digeaydde 1N MeN MN BARUIR} e 3INJ3S
Spun} UMo syl
Buisies 1els 0} ‘PAOUBUILIOD
SpaRU | DM 9yl 19K 10U Ssey yiym ‘Pafoid wiusy-buol e si iyl
‘IpUnodgNs
Ayjedpiunuw |ed0] 8y} pue winio4 Juswdoppnsg
eysyAeyy syl ybnoiyy Ayunuwiwiod sy yum suonefas jo
JUBWIYSICeISd Y} pue ‘800z Alenuer ui pjay DY ue
‘siaployaels 1e pajdope sem dIYm ‘Hodal [enuue ue Jo Ajjige|iene SI9P|OYeIS JURAD[RI
JueAdfRl e | !(3|qISsadde S| IS IS8} B INq ‘PaydUNe| aq O} ||S S| YdIYM) W %81 %001 MIN MaN YHM UOREIIUNWLIOD
Yum sjpuueyd 9)ISqaM P JO JuaWdoPASp 3y} YOOIy} UoRedIuNwLIod anoidw
UONedIUNWIUIOD panoidul sey syueynsuod bunasiew jo juawiuiodde
2DUBYUS Jaylny 0} 3L ueah [epuUBULL 8007 BY} Ul PRISPURI SDIAISS 10}
Aba1ens bunsyiew | 800z Anr ul Auedwod bunaiew pajulodde ayy 01 spew
“JUSBWWOD ON | € Jo uawdojpasg /1Y 79Y Jo JuswAed sapnpul eduewiopad [enide sy
“1eak
1D 3y} | [epueul 60, Y3 JO
01 Spuny aseafa) | Japenb 1| Jo pus “1eak [eIdUBUIY 6007 9Y} Ul pa1ajdwiod asy u
0} JOU Ud¥E} | 210437 SIUPYNSUOD 3 1snw 1afoid aY] “1eak [eDURUL 8007 dU} UIYHM w SaI}[IDB} [BIDIBUILIOD
. %0 %001 MIN MIN
sem uoisidap | julodde pue ‘Jeak papuadxa Aj2inus Usaq aAeY JOU PINOM Spuny 3y 1eyl 3y} Joy ABarens
e ‘pajuiodde |PIDUBULY 60, U} | 19} 93U 01 3NP 1 D3 3y} 0} A1) 3y} Aq paLiajsuel) Jansu ssauisnq ajidwo?

Udaq Jou pey
JUBYNSUOD 3Y} S

ur ainypuadxa sy}
10} uosinoid ey

219m 196pNq JusLISNIPE SIY} 0} Palejal SpUNy JISASMOH
“}9BpNq 1UBWISN(Pe 38U} Ul PAPN|PUI SBA 150D SIY |

PIOY UO 10M 10 ‘3|qe|ieA. 10U UoeWIoU] - % 106.€1 195w 10U s20p ApUBLIND - &, 1961€) SPIRIX3 4O S)PIIN - ® Aoy Buney




page 188 | ANNUAL REPORT 2007/8

ANNEXURE B: BACKLOGS IN BUILDING APPLICATIONS

390 Residential 9,674 R5,701,573,002 2,359

474 Residential additions 12,972 R2,846,019,633 0

10 Commercial 87 R1,143,148,550 3

35 Industrial 244 R1,426,337,411 28

251 Other 8,228 R444,182,468 280

TOTAL 1,160 31,205 R11,561,261,064 2,670

ANNEXURE C: BACKLOGS IN SERVICE DELIVERY

Backlogs to be eliminated (No. of
households NOT receiving minimum 0 0 0
standard of service)
Backlogs to be eliminated (% of households
(HH) identified as backlogs/total HH in 0% 0% 0%
municipality
Spending on new infrastructure to eliminate 10,412 6,359 4182 4,200 3,400 4127 1,000 566 566
backlogs
spendlng on renev_val. of existing 0 0 0 0 0 0 0 0 0
infrastructure to eliminate backlogs
Total spending to eliminate backlogs 10,412 6,359 4,182 4,200 3,400 4,127 1,000 566 566
spending on maintenance to ensure nonew | 5 |y gg3 | 3909 1500 | 3434 | 1,308 1080 | 1,080 | 1,080
backlogs created
Backlogs to be eI_mjlnated (No. of households 65,600 42.350 47659
NOT receiving minimum standard of service)
Backlogs to be eliminated (% of HH
identified as backlogs/total HH in 4,60% 2,13% 2,83%
municipality)
Spending on new infrastructure to eliminate
121,632 19,209 18,273 9,000 11,500 7,992 12,000 7,247 7,247
backlogs
.Spendlng on renev.vall of existing o 0 0 0 o 0 0 o 0
infrastructure to eliminate backlogs
J v %glhspending to eliminate backlogs 121,632 19,209 18,273 9,000 11,500 7,992 12,000 7,247 7,247
3 % int t
2 ding on maintenance to ensure o NEW |y 5 454 | 40,191 | 17,000 43,100 | 43371 | 43,104 41,995 | 41,995 | 41,995
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Backl limi No. of h hol

acklogs to be elerlunated( 0. of housel .0 ds 35,000 20,000 33,933 0 0
NOT receiving minimum standard of service)
Backlogs to be eliminated (% of HH
identified as backlogs/total HH in 0,5% (excl. growth) 0% 0%
municipality)
Spending on new infrastructure to eliminate 11,300 3,650 3170 0 o 0 o 0 o
backlogs
tSpendmg on renev.vall of existing 100,000 300 300 0 o 0 0 o 0
infrastructure to eliminate backlogs
Total spending to eliminate backlogs 111,300 3,950 3,470 0 0 0 0 0 0
Spending on maintenance to ensure no new 13.375 3,000 2.700 0 0 0 71,000 32,000 71,000
backlogs created
Backlogs to be eliminated (No. of h hold:

acklogs to be eliminated (No. of households 1,700| 2,500 3,013 75174 10,516| 13,568 87,175| 8625| 9,885
NOT receiving minimum standard of service)
Backlogs to be eliminated (% of HH
identified as backlogs/total HH in 11,11% 8,88% 9,98%

municipality)

Spending on new infrastructure to eliminate

216,116 216,116 199,280 166,629 166,629 157,530 296,227 296,227 273,170
backlogs

Spending on renewal of existing

. . 47,467 47,467 45,625 110,014 110,014 103,516 167,233 167,233 158,764
infrastructure to eliminate backlogs

Total spending to eliminate backlogs 263,583 | 263,583 | 244,905 276,643 | 276,643 | 261,046 463,460 | 463,460 | 431,934

Spending on maintenance to ensure no new

111,452 111,452 135,198 154,875 154,875 | 191,974 193,169 | 193,169 | 210,596
backlogs created

Backlogs to be eliminated (Kilometres

1,100 km of road (1) 1,400 km of road (1) 1,400 km of road (1)
of road)

Backlogs to be eliminated (as a % of the

11 9 14.909 14,909
total km of road) 80% ,90% 190%

Spending on new infrastructure to eliminate

300,000 | 31,000 (2) 30,500 450,000 | 215,000 | 140,000 840,000 16,200 6,900
backlogs over 10 years

Spending on renewal of existing
infrastructure to eliminate backlogs over 500,000 | 27,800 (3) 27,800 550,000 103,000 89,000 633,000 | 273,200 | 246,500

10 years v F-
d b il
—_
zfﬁb”

Total spending to eliminate backlogs over
10 years

800,000 58,800 58,300 | 1,000,000 | 318,000 | 229,000| 1,473,000| 289,400
|

Spending on maintenance to ensure no new

1,100,000 | 113,000 | 113,000 | 1,200,000 | 173,000| 166,000 | 1,560,000
backlogs created

1. This length of road is based on 400 000 households requiring road access, backlogs in road requirements for formal housing and gaps in the existing metro roa
2. R31 m allowing for R8,5 m that has been rolled over in line with the Municipal Finance Management Act (MFMA) into the 2006/7 financial year. ‘
3. R27,8 m allowing for R5,3 m that has been rolled over in line with the MFMA into the 2006/7 financial year.




page 190 | ANNUAL REPORT 2007/8

ANNEXURE D: ANNUAL REPORT COMPLIANCE CHECKLIST
In accordance with chapter 12 of the Municipal Finance Management Act (MFMA)

NO

REQUIREMENTS

Required documentation to be included in the annual report

1 Financial statements Page 64 to 159 Yes
2 Auditor-General’s audit report Page 160 to 163 Yes
3 Annual performance report Page 167 to 187 Yes
4 Assessment of any arrears on municipal taxes and service charges Financial note 18 Yes
5 Assessment of performance against the measurable performance objectives for Financial notes 18 Yes
revenue collection and 43
6 Corrective action taken or to be taken in response to issues raised in the audit reports Page 164 Yes
7 Recommendations of the municipality’s audit committee Page 165 to 166 Yes
Disclosures on intergovernmental and other allocations
8 Allocations received from an organ of state in the national or provincial sphere of Financial notes — Yes
government appendix F
9 Allocations received from a municipal entity or another municipality Financial note 26 Not applicable
10 Indication of how any allocations were spent Financial notes — Yes
appendix F
11 Allocations made by the municipality to a municipal entity or another municipality Financial note 35 Yes
12 | Allocations made by the municipality to any other organ of state Financial note 35 Yes
13 Indicate whether the municipality has complied with the conditions of any allocations Financial note 26 Yes
made to the municipality and appendix F
14 Indicate the reasons for any non-compliance with conditions of any allocations made Financial note 26 Yes
to the municipality and appendix F
15 Indicate whether funds destined for the municipality in terms of the annual Division Financial note 26 Yes
of Revenue Act were delayed or withheld, and the reasons advanced to the and appendix F
municipality for such delay or withholding
Disclosures concerning councillors, directors and officials
16 | The salaries, allowances and benefits of political office-bearers and councillors of the Financial note 30 Yes
municipality, whether financial or in kind, including a statement by the accounting
officer whether or not those salaries, allowances and benefits are within the upper
limits of the framework envisaged in Section 219 of the Constitution
17 Any arrears owed by individual councillors to the municipality, or a municipal entity Financial note 43 Yes
under its sole or shared control, for rates or services and which, at any time during
the relevant financial year, were outstanding for more than 90 days, including the
names of those councillors
18 | The salaries, allowances and benefits of the municipal manager, the chief financial Financial note 29 Yes
officer, every senior manager and such categories of other officials as may be
prescribed
Other compulsory disclosures
19 | Alist of all municipal entities under the sole or shared control of the municipality Financial note 52 Yes
during the financial year and as at the last day of the financial year
20 | The total amount of contributions to organised local government for the financial Financial note 28 Yes
year, and the amount of any contributions outstanding as at the end of the financial and appendix F
year
2 The total amounts paid in audit fees, taxes, levies, duties and pension and medical Financial note 43 Yes

aid contributions, and whether any amounts were outstanding as at the end of the
financial year
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In respect of each bank account held by the municipality during the relevant financial year

22 The name of the bank where the account is or was held, and the type of account Financial note 20 Yes
23 | Year opening and year end balances in each of these bank accounts Financial note 20 Yes
24 | A summary of all investments of the municipality or entity as at the end of the Financial note 15 Yes

financial year

25 Particulars of any contingent liabilities of the municipality or entity as at the end of Financial note 50 Yes
the financial year

26 Particulars of: Financial note 42 Yes

e Any material losses and any material irregular or fruitless and wasteful
expenditures, including, in the case of a municipality, any material unauthorised
expenditure that occurred during the financial year, and whether this is
recoverable;

e Any criminal or disciplinary steps taken as a result of such losses or such
unauthorised, irregular or fruitless and wasteful expenditures and

e Any material losses recovered or written off
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